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If you're a typical Dilbert reader, the question in your mind right now is, "How can I use this book as a

weapon to embarrass my enemies?"

I realize that's a gross generalization. The more noble-minded Dilbert readers are thinking, "How can I

use this book as a weapon to embarrass my friends?" Still others are wondering how they can steal this

book from their friends and call it "borrowing."

But whether you have friends or not, I'm here to help.

Responding to an avalanche of suggestions, I have gathered all the most-requested Dilbert strips about

the business world and organized them by topic. If you want to find all the best Dilbert comics on, for

example, budgeting, or programming, or performance reviews, or engineering, or marketing, they're

here, along with dozens of other topics.

This is a huge improvement over the old method where you might have access to only one or two

Dilbert comics to make your point. It's nearly impossible to do a thorough job of mocking someone

when you are so limited in your choice of comics. Thanks to this book, that will never be a problem

again. Now you can show someone a few dozen Dilbert strips on the same topic and be certain your

message gets across. You'll never again have to deal with the same annoying question, "Are you try-

ing to tell me something?"

It wasn't easy to pull this book together. I stayed up all night, with comics spread around on my furni-

ture and the floor, sorting them into categories. My cat, Sarah, helped by rolling around in the piles

until the static electricity made the strips stick to her fur. It wasn't much help, but I don't pay her much

either. If you find any duplicates or strips out of place, blame my cat. If the whole book is missing, your

friends probably "borrowed" it.

Speaking of friends, you might want to join Dogbert's New Ruling Class and rule by his side when he

conquers the planet and makes everyone else our domestic servants. Joining is as easy as signing up

for the free Dilbert newsletter, published about four times a year whenever I feel like it.

To subscribe, send a blank E-mail to dilbert-text-on@list.unitedmedia.com.

To unsubscribe, send a blank E-mail to dilbert-off@list.unitedmedia.com.

If you have problems with the automated subscription write to newsletter@unitedmedia.com.

You can also subscribe via snail mail:

Dilbert Mailing List

United Media

200 Madison Ave.

New York, NY 10016

5.A50VA5
Scott Adams



Jobs

Bosses 5

Budgeting and Accounting 27

Consulting 37

Engineers 48

Entrepreneurs and Venture Capitalists . .58

Financial Advisors 62

Human Resources 64

Information Services 73

Interns and Co-ops 77

ISO 9000 and 14000 79

Lawyers 83

Marketing 88

Procurement 97

Programmers 97

Project Management 106

Quality Assurance 117

Retail and Service Jobs 118

Safety 123

Sales 1 25

Secretaries 137

Security 143

Strategy and Planning 145

Tech Support 147

Technical Writing 152

Temps and Contract Employees ... .156

Training 159

Job Impediments

Annoying Co-workers 163

Business Language 172

Cubicles 178

Gender Relations 182

Incentives 187

Meetings and Presentations 191

Mergers 198

Performance Reviews 201

Policies 210

Reorganizations 212

Teamwork 215

Telecommuting 217

Travel 222



JOBS

IT HAS conE to m
ATTENTION THAT YOU
USED THE FAX FOR
PERSONAL BUSINESS.

I SENT THE FAX
}

DURING LUNCH.
IT WAS A LOCAL

k£_ALL.

YOU'RE USING
UP ALL OF OUR
FAX PAPER.

NO, I SENT A
FAX. THE PAPER
DOESN'T TRAVEL
THROUGH THE
PHONE LINES.

^YOU USED THE

j CO^PANY'5
^ELECTRICITY,

V
o

I HAD A FRIEND
FAX US A LOAD
OF EXTRA
ELECTRICITY.

f\r\ USING IT ^
/ RIGHT NOLO TO

1 POWER rAY PC

.

-V-^->*--p if

-»"

&
^ -

—

d-^wnm

'

DID YOU GET ANY EXTRAS
ELECTRICITY? AY PC I

JS OUT, -, r-J

^PRES5 THE BUTTON"
ON THE BACKs AND
I'LL FAX YOU SOHE.



DILBERT Gives You the Business

r\< LAPTOP CO/APUTER

IS LOCKED OP. CAM
YOU HELP?

REIAEttBER YOU HAVE TO
HOLD IT UPSIDE DOWN
AND SHAKE IT TO
REBOOT

OH, THAT'S

RIGHT.

V

X WONDER IF HE'LL EVER
REALIZE 10E GAVE V\m
AM "ETCH-A -SKETCH."

TELL US YOUR
KANAGENVENT
SECRETS,
EARTHLLNG

.

YOU HAVE TOO /AMslV

FULL-TIIAE ALIENS
FLYIMG THIS UFO.

DOWNSIZE HALF OF
TWEfA, THEN ROLLOUT

THE ISO 9001
PROCESS J

. . . BUT DESPITE ALL

OF ttY HELP, THEY
STILL PLOWED INTO
A SNOW-COVERED ALP.

I'VE DECIDED TO

BE WORE OF A
HANDS-ON
MANAGER

nOVETHE/^VOUSE.-.UP.

UP.. OVER.
. ttORE.

now CLICK IT!!

CLICK Hi!

t\\0 ••• this HAS

yOU "LONG DAY"

r-nr\\ \\\ WRITTEN ALL

^\v 0VEKIT

GOOD REPORT BUT
CHANGE THE WORD
'USE" TO "UTILIZE"
IN EACH CASE.

CHANGE "HELP" TO

TACILITATE" AND
REPLACE

%,

D0" (JITH.

"inPLETlENTATION
PIAASE."

Hnn... I COULD
IT'S STILL REDUCE THE
A BIT TOO TYPE 5IZE AND

READABLE. RUN IT

THROUGH THE

1

FAX. <r"?

1 ^ V
%A n

I



JOBS

YOUR PROPOSAL
DOESN'T AODRES5
THE ALTERNATIVES.

TK15 HAS BEEN ^

SOMETHING LE55

THAN A. VICTORY

FOR WORKERS
EVERYWHERE.
^

I

fi /1



DILBERT Gives You the Business

HY NEW STYLE

OF HANAGEHENT
15 EXHAUSTING

ttE.

I HEARD 50HE PEOPLE
TALKING ABOUT 'YIOWA'
OR 'nANAGEHENT BY
WALKING AROUND."

I WALKED ALLTHE (JAY

TO THE PARK AMD BACK

.

BUT I CANT 5AY THAT
I SEE HUCH IHPROVE-
HENT AROUND HERE.

I'VE BEEN 5AY ING FOR

YEAR5 THAT "EMPLOYEES

ARE OUR H05T VALUABLE

A55ET"

IT TURNS OUT THAT I

UA5 WRONG. HONEY
15 OUR H05T VALUABLE
A55ET. LWL0YEE5 ARE
NINTH.

I7A STARTING AN
INTERDISCIPLINARY
TASK FORCE TO STUDY

OUR DECISIONMAKING
PROCESS.

SO, YOU'RE USING A BAD
DECISIONMAKING PROCESS

TO DECIDE HOW TO FIX

OUR BAD DECISION-

MAKING PROCESS?

M-3

I DON'T KNOW HOW ELSE\

WE COULD FIND THE
SOURCE OF OUR PROBLE/A

IN RUNNING LATE. BUT
SINCE in A VICE

PRESIDENT YOU'LL H

TO WAIT IN THES

YOU'LL BE ABLE. TO JUDGE.

YOUR RELATIVE WORTH
BY OBSERVING COHAT
THINGS I DO COHILE

YOU WAIT.

1-V7

HE'S TEACHING
HI/ASELF THE
BANJO.

I

1

/
//-.
^#i J4

/ ^ A^^i



JOBS

^YOU ALL KNOW OUR PRESIDENT

MISTER GOODENRICH. HE'S

HERE TO AN5UER ANY
QUESTIONS YOU HAVE.

UHY AREN'T THERE
ANY (J0r\EN OR
MINORITIES IN
SENIOR HANAGEttE
P05ITION5?j

ft

^

UHY OOES THE COHPANY
KEEP TALKING ABOUT
EMPLOYEE TRAINING
UHIIE ATTHESAHE
TIME 5LASHIN6 THE

TRAINING
BUDGET?

UE THINK UOMEN
ARE FOR MAKING
BABIES. AS FOR
MINORITIES, UE
FEAR THEM

®
/ffm

HOU CAN YOU
JUSTIFY YOUR
TEN MILLION

DOLLAR 5ALARY
WHEN PROFITS
ARE DOWN?

LOE THINK YOU'RE TOO
DUHB TO TRAIN. UE'LL

HIRE PEOPLE FROM THE

OUTSIDE IF UENEED
TALENT.

i-ii

1 nU5TSAY,
YOUR HONESTY

15 KIND OF

REFRESHING

AND YOU'RE

ALL FIRED
FOR ASKING
QUESTIONS.



DILBERT Gives You the Business

DOES YOU* BOSS GIVE

YOU ORDERS AND LATER

DENY IT? DO YOU
GET IN TROUBLE FOR

DOrNG GOHAT

YOU'RE TOLD?

THE uDOGBERT DETECTIVE
AGENCY" (OILL VIDEOTAPE
IT ALL AND EMBARRASS
YOUR BOSS 6JITH PROOF/

i

WHAT??!
COHY DID
YOU DO
THIS??.1

THIS 15 THE
HAPPIEST
fAOfAENT OF
ttY CAREER.

DILBERT, I'D LIKE

YOU TO ttEET BEN

j

OUR NEWEST
EAST-TRACK

r\ANA6ER.

W3

BEN HAS NO REAL
EXPERIENCE BUT
HE'S VERY TALL)

50 LUE KNOW
HE'LL 60 EAR.

I ALSO HAVE EXECUTIVE

STYLE HAIR.

WE THINK IT

WILL TURN
SILVER.

I FILLED OUT THE
CONFIDENTIAL QUESTION-

NAIRE. ABOUT YOUR STYLE
OF ttANAGENENT.

10

WE'LL BE GETTING A
NEW) UBUNGEE BOSS'
S0nETir\E TODAY

.

o

HI-m-YOUR-NE0J-B05S-
LET'S-CHANGE- EVERY-
THING - BEFORE -I- GET-

REASSIGNED- OOPS-
TOO-LATE- GOODBYE.

\W/sPROiNG

HE LUAS

LIKE A
nENTOR
TO r\E.

I THINK RE
f\ADE A
DIFFERENCE



JOBS

JUST SAY EVERYTHING M
1 15 FINE, BUT WF_

1 NEED WORE FUNDING. M
here

^

1
HL

c \

SORRY I'fA LATE.

HOW IS EVERYONE?

l FEEL A SUDDEN,

f URGENT NEED TO

W UNLOAD ttY

1 STOCK OPTIONS. 1
. fidget)

P LJjH H.
.FIDGET.)

^F^ES, -=^*

^^^^L__D B

I



DILBERT Gives You Hie Business

GOOD REPORT. . . BUT

ADD A 5ENTENCE THAT
SAYS MICRO-ROBOTICS

15 A DEADEND
TECHNOLOGY

J

BUT THAT'S THE EXACT

OPPOSITE OFW POINT!

IF I ADD THAT, THE
WHOLE REPORT (JOULD
BE A CONFU5ING AND
SENSELESS LJA5TE OF
TIHE! ^-,

j

THAT'S OKAY.

UE 7U5T
UONT LET

ANYBODY
ELSE SEE
IT.

15 THIS A
UIN-UIN
SCENARIO?

J
t 7/'L/7T I 1 5*1

HEETING FROn

HELL !

!

UH...DILBEKT, ABOUT
THAT ASSIGNMENT
I GAVE YOU LAST

rtONTrt.

REMEMBER. HOU YOU

TH0U6HT IT WAS A
SILLY AND RIDICULOUS

ASSIGNMENT?

YEAH?

WELL, IT TURNS
OUT THAT I'VE BEEN

SPONTANEOUSLY
CHANNELING THE

SPIRIT OF BOZO
TttECLOCJN.

12

I SIT HERE HOnONLESS

CJHILE THE BOSS READS

r\Y REPORT.



JOBS

m PLEA5E DON'T PROMISE V
j

THE PRODUCT MANAGER 1
1 MORE THAN LOE CAN B
M. DELIVER,J^ 1

T

»,A *

n
FINISHED THE

TECHNICAL
RECOMMENDATION
^OU REQUESTED.

Vl DECIDED TO find\
1 JOY IN THE ONE
1 DECISION I CAN

J
A MAKE. f-"~

i"~ "M

^Prt 1 g



DILBERT Gives You the Business

•

THEN mL YOUR
&CCOIAPLISMENT

TO THE REST
OF THE OFFICE

I V^NOGO IT SOUNDS
CORNY, OUT THE BELL—

\

4
HkS UiORKED
AT OTHER
COMPANIESu

X RESISTED RULING

f^ &OSS WITH *

5T0PI0 bEUi!

II

*NVU)M, THE '

OTHER VENDOR
CAvN'T DELIVER.

Jo

1 $5

'oopT)

HfAM.. "IT'S ™
T NOT 50 USEFUL ^

Bh when I PUT IT M
RtfOJITH THE OTHERS

J

^t Jj



JOBS

WE'LL HANDLE IT THE
U5UAL WAY — BY MAKING
YOU 5IT UNDER A OJET

BLANKET SURROUNDED
BY IMBECILES.

10-1?

(AT LEAST^
r THERE'S A

)
EXPLAIN

V PROCESS.
J)

YOUR

^"^-^Vr^ SUGGESTION

g AGAIN.

^^\ $5 }/'~*"",
\

V^S
jr&j G. \

YOU'VE BEEN RANDOMLY

SELECTED TO HAVE

LUNCH UITH A SENIOR

EXECUTIVE OF THE

con PANY.

DILBERT 15 CHOSEN TO HAVE

LUNCH UITH AN EXECUTIVE .

I UANT YOU TO
KNOW THAT I'M

UUST A NORMAL
GUY.. .

&

THIS IS HOU THE

EXECUTIVES 5HOU

THAT THEY ARE
REGULAR PEOPLE^

JUST LIKE YOU AND
HE.

JlH

OH, 5URE, I HAKE
A LITTLE MORE MONEY,

AND I HAVE A NICE

OFFICE . .

.

AT LUNCH

I COULD SQUASH

YOU LIKE A 0U6!

HA HA HA

HA HA HA/

R

AND OF COURSE

,

I'M MUCH, MUCH
SMARTER

.

B.
15



DILBERT Gives You the Business

LUNCH LJITH A TOP EXECUTIVE

I HAVE THE5E LUNCH

ESTO FIND OUT

UHATTHE WORKER5

ARE THINKING.

YOU MAY SPEAK

J FREELY.

a

OKAY. . . IT 5EEM5 LIKE

THE COMPANY 15 LACKING

LEADERSHIP AND DIREC-

TION. THE EXECUTIVES

SQUELCH ALL INITIATIVE

BY PUNISHING

THOSE WHO TAKE

RISKS AND VOICE

OPINIONS.

YOU LEAVE HE
LITTLE CHOICE BUT

TO FLIN6 THIS

AUGRATIN POTATO

AT YOUR FOREHEAD.

THIS IS URGENT.

I NEED IT BY
TOMORROCO.

vou've kno<a)n about
THIS FOR COEEKS. NOLO
I'LL HAVE TO COORK
ALL MIGHT!

COULD YOU AT LEAST
SAY SOMETHING THAT
SOUNOS
GRATEFUL?

THE DAD NEU5 IS THAT
HUGE COMPANIES LIKE US
CAN'T COMPETE. AGAIN5T
SHALL) NIMBLE COMPANIES
THE GOOD NECJ5 IS THAT
AT THI5 RATEi UE'LL BE

THE 5MALLEST
COMPANY
AROUND.

a-M

$?§*
UHATAM
I DOING
0JROM6
HERE-? < 0^

IdE'RE \\i

NUMBER
ONE!

i/y

16

... BUT OUR PRIMARY
VENDOR CAN'T DELIVER,

SO...

. . . SHOULD COE RISK A
LALOSUIT OR BUILD A
A PRODUCT THAT NOBODY
OK E&RTH
60ANTS?

LOILL IT BE A REQUEST

FOR INFORMATION OR
AN IMPRACTICAL
SOLUTION?

LET'S DO
BOTH.'



JOBS

17



DILBERT Gives You the Business

IT ttOST BE ABOUT
PAY CUTS OR
LAYOFFS- I'A\ DOOJAED.

I'D BETTER LOORK ON
f\Y RESUME NOLO

OKAY, SO FAR OUR
"LEADERSHIP VISION"
SAYS

u LOE INSPIRE
EMPLOYEES TO ACTION.

7'

DOES ANYBODY HAVE

UPGRADES?

ADD W NAHE TO YOUR
PATENT APPLICATION
TO ACKNOWLEDGED
CONTRIBUTION

.

UhAT
CONTRI-

BUTION 7

J

YOU SAID IT UAS
A STUPID IDEA BY
A STUPID EnPLOYEE.
YOU ORDERED HE TO
5TDP W0RKTN6
OM IT. \

DEVIL'S
ADVOCATE! YOU ALSO

5AID I

WAS U6LY.

18

I'VE DECIDED TO
USE HUMOR IN THE
WORKPLACE.

v)

EXPERTS SAY HUHOR
EA5E5 TENSION
WHICH 15 IHPORTANT
IN TIHES WHEN THE
WORKFORCE IS BEING
TRIHHED.

Q.-7

KNOCK-KNOCK^)
71

1 (WHO'S THERE?)

NOT YOU

ANYMORE.



JOBS

DOGDERT
EXPLAINS
LEADERSHIP

Y&

THEY PREVAIL IN ALL
DECISIONS BECAUSE THEY

ARE WERVIOUS TO LOGIC

OR COFFEE.



DILBERT Gives You the Business

I'W USING HUnOR AT
UORK.TO EA5ETEN5ION
AND IHPROVE OUR
CREATIVITY.

if;

U)E CAN ONLY SUCCEED^

IF EACH OF YOU
OJORXS MIGHTS AND
WEEKENDS FOR A
YEAR'

OR GOAS
THAT
SUPPOSEO
TO INSPIRE

US?

1T^

20

I HIRED /AY SON TO

MANAGE OUR TECH-

NOLOGY DEVELOPMENT
GROUP.

HE'S YOUNG, &UT
I'M ALMOST POSITIVE I

HE UJENT TO COLLEGE.

COHERE
OID YOU
GO TO
COLLEGE?

ACTUALLY, I

HID IN OUR
ATTIC FOR
FOUR YEARS

/AY OAD TAUGHT ME_

EVERYTHING I KNOW.



SON-OF-A-BOSS

YOU HAVE TO rAAKE

OUR PRODUCT SO
SIMPLE THAT W MOM
COULD USE IT.

IT'S ALREADY SO
SIMPLE A HAMSTER
COULD USE IT. HOU)
MUCH DUMBER IS

~\YOUR MOM?

JOBS

MAYBE WE SHOULD
LEAVE M.Y IAON\ OUT
OF THIS,

j

OUR NEW E-MAIL

MONITORING SYSTE/A

SHOWS THAT YOU SENT

A PERSONAL MESSAGE
LAST WEEK.

J

(l SUGGEST THAT
YOU DEAL WITH
THE ISSUE ON A
GOING FORWARD
BASIS

^

C01NCIDENTALLY,
THE NEW ALICE
MONITORING SYSTEM
OETECTS TWENTY
HOURS OF UNPAID
OVERTIME.

THANHS FOR RULING
OUT TIME TRAVEL.

YOU'RE USUALLY NOT
THAT HELPFUL.

ACCORDING
TO THE
MANUAL;
PRODUC-

TIVITY WILL]

SOAR NOW.

BEEP... BEEP...

BOOP. . . NOtJ

DETECTING
CLUELESSNES5

IN THE
VICINITY.

ARE YOU SAYING HE

UNDERSTANDS THE

CONCEPT
OF 'TIME

NOW?

OR HE JUST
GOT LUCKY ON
THIS ONE.

ALICE, I'M SENDING
YOU TO ELBONIA TO
INSPECT OUR FACTORY.

FILL OUT A TRIP

JUSTIFICATION PORM
FOR MY APPROVAL.

SO, I NEED YOUR
APPROVAL TO DO WHAT
YOU TOLD ME TO DO?

IT WILL NOT BE

UNREASONABLY
WITHHELD.

21
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W TODAY'S THOUGHT 1
lis... U/A... m^M

n^^^I

fl fAEAKl LIKE
1 THE AARDVARK
NOT THE ANT5

22



JOBS

1
J

IS THERE SOMETHING
I CAN DO FOR YOU?J

1

1

i |L ° J!

^^^3Q^^^H

WELL...SCttETir\E5

OURCU5ICLES ARE.,

TOO HOT
"[COULD YOU
HAVE SOMEBODY

|

LOOK INTO IT? I

BOY, THOSE SOURBALLS

SURE LULL YOU INTO A
FALSE SENSE OF
SECURITY.

"[THE *\AN IS

I
LIKE A HUGE
INSINCERE

SPIDER

WHAT WE NEED IS
no RE COnnUNICATION
BETWEEN HANAGE-
HENT AND. ..WHAT-
EVER, YOU ARE

SO, ONCE A HOMTH
I'LL HAVE "OPEN
DOOR. DAY."

'THEN I'LL EXPLAIN
UhY EVERYTHING
IS FINE 7USTTHE
WAY IT IS . r~

iA

THEN, ttORALE WILL
IMPROVE, PROFITS
WILL SKYROCKET AND
W STOCK OPTIONS
WILL HAKE ttE RICH 1!

YOU CAN DROP BY
AND WHINE ABOUT
ANYTHING YOU
WANT.s

ffW I HAKE 50HE
OBSERVATIONS
ABOUT YOUR PLAN?

23



DILBERT Gives You the Business

I'LL NEED A LETTER OF

REFERENCE TO APPLY

FOR A TOB IN ANOTHER
orvrsiON. f

vn

... FOR A MAN OF HIS
HYGIENE., HE DOESN'T
STEAL AS MUCH AS
YOU'O THINK. I

SUSPECT HE'S

ON DRUGS.

AND THEN HE SAYS
YOU'RE PRONE TO
ANGER AND DENIAL.
IS THAT TRUE?

NO!!

THE COMPANY HAS

DECIDED TO OUTSOURCE
ALL OF THE FUNCTIONS
THAT COE'RE NOT ANY
GOOD AT.

COHEN'S

YOUR
LAST
DAYT

OH-OH...THEY'RE

NOT GOOD AT
KNOWING GOHAT

THEY'RE NOT
GOOD AT...

24

SO, YOU IGNORED /AY

RECOMMENDATION AND
BOUGHT A LOCO-COST
SYSTEM THAT'S TOTALLY
INADEQUATE...

<o

YOU COMPENSATED FOR
THIS BLUNDER E>Y

MAKING IT PART OF
MY OBJECTIVES TO
MAKE THE SYSTEM
OOORK...

IT HAS COME TO MY
ATTENTION THAT MO%
OF YOUR SICK DAYS ARE
ON FRIDAYS AND MONDAYS.
THIS 15 UNACCEPTABLE.

YOU'LL GET A BONUS FOR
SAVING MONEY. I'LL

GET FIRED
, THUS SAVING

MORE MONEY AND EARNING
YOU ANOTHER BONUS.

>

PLEASE
TELL ME
HE COAS

KIDDING

WELCOME TO

HELL, KID.

C^ ZTJ



JOBS

BUT YOU SAID THIS

WA5 VITAL FOR YOUR

MEETING TODAY 50
I KNOW IT WAS

UORTH THE

EFFORT

ooT-

T'lA GOING TO GRAB VOUR

POINTY HAIR, YANK YOU
OUT OF THAT CHEAP SUIT

*ND FLING YOUR NAKED
BODY DOWN
THE HALL.

HER DISTANCE

IMPROVED
THI5YEAR

-^^



DILBERT Gives You the Business

THANKS FOR YOUR TINE

,

DILBERT. ITS ALWAYS
GOOD TO GET THE

TECHNICAL PERSPECTIVE.

IF I'H SEEN WITH AN
ORDINARY EMPLOYEE
THEN PEOPLE WILL THINK
l't\ ORDINARY.

HEY, ITS LUNCHTIHE.^

WOULD YOU LIKE TO

JOIN HE IN THE
("AFFTFRT A 7 *

\f~

COH... NO. I

COULDN'T DO
THAT.

I'H ON THE riANA6EnENT
TRACK, 50 I CANT BE
5EEN EATING LUNCH
UJITH YOU

I'D LIKE TO EAT WITH
THE5EN10R EXECUTIVES,

BUT OF C0UR5E THEY
DON'T WANT TO BE

5EEN WITH ttE .

V

50 I'VE PERFECTED

A METHOD OF

5LIPPIN6 QUIETLY

AWAY AT LUNCH
TIrAE

fTHE SCARY PART 15

THAT SOMEDAY THAT
HAN WILL BE MY
0055. f



JOBS
\U

BECAUSE THE EWINESS
OF THEIR SHALLOW LIVES

AAKES THFJA WANT TO
HURT OTHERS IN ORDER
TO VALIDATE THEIR
PATHETLC EXISTENCE.

CAN YOU
HELP WE
CLEAR
THIS UP?

TO BE HONEST,

Vf\ KINDA
BUYING IN
TO THEIR
PHILOSOPHY.

THE COHPANY 15 A
BILLION DOLLARS BE LOU
ITS EARNINGS
PKOTECTIONS

.

FROIA NiOU OM> ONLY
THE HANAGERS AT
WY LEVEL OR ABOVE
HAY EAT DONUT5 AT
COHPANY HEETINGS.

THI5 WONT BE EASY
FOR ANY OF US. HECK>

I DON'T EVEN KNOU
IF I CAN EAT THIS
WANY D0NUT5.

I'W ASKING EVERYBODY TO
QUANTIFY THEIR CONTRI-
BUTIONS TO REVENUE.
YOUR PAY 6JILL DEPEND

ON IT

I REALIZE THIS IS HARD
TO QUANTIFY BECAUSE

YOU'RE DESIGNING
FUTURE PRODUCTS BUT .

A BILLION DOLLARS?
IT'S AS IF YOU CYNICALLY

BELIEVE COE CANT TRACK

THESE NUMBERS.

THAT CROSSED
ttY WIND.

D1LBERT, I NEED YOU TO
STOP EVERYTHING AND
DO THI5 EHERGENCY
BUDGET EXERCI5E.

I

E5TIHATE THE BUDGET

IHPACT OF REPLACING

ALL THE ENGINEERS
LJlTh DECORATIVE

PLANTS.

LATER> I'LL 5UHHAR1ZE
EVERYBODY'S INPUTS INTO
A BULLET POINT LIKE
"OXYGEN IS 600D."

UOULD THE5E BE

RENTED
PLANTS?

27
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I SUMMARIZED THE BUD6ET

IMPACTS ON 5 IX HUNDRED
PROJECTS WITH THOSE
THREE BULLET P0INT5.

-OXYGEN 15 GOOD

-COMPETITION 15 DAD
- I LIKE JELLO "

DO YOU THINK
LT'5 TOO DETAILED
POR THE 5ENI0R
EXECUTIVES?

TAKE OUT THE
"COMPETITION"

ONE..

W BOSS TOLD ttE TO BUY
A BUNCH OF EQUIPMENT
WE DON'T NEEO.

j

THAT WAY OUR BUDGET
1

WON'T GET CUT NEXT
^

YEAR, (

H mso
PROUD OF
YOU, SON.

HOW DO
YOU SAY
THAT WITH
A STRAIGHT
FACE?

I TRV TO
IMAGINE
YOU AS A
NAVY
SEAL.

THIS 3-D COLORED
PIE CHART SHOWS AN
UNEXPLAINED RISE IN
EXPENSES. J

*

YOU EACH GET A BINDER
OF COLORED PIE CHARTS

SO YOU CAN HELP FIND
THE CAU5E OF OUR
RISING EXPENSES.

IT'S NOT
THE

TAAGIC
EYE,"

OOOFUS.

WE'LL HAVE TO ELIMINATE
A FEU) STEPS IN ORDER
TO HIT THE MRKET
WINDOU.

I THINK WE CAN GET

RID OF MARKET
RESEARCH AND
TECHNICAL TESTING .

THEY'RE BASICALLY

/OVERHEAD."

GONE.' NOW
WE'LL HIT
THE WINDOW/

^



JOBS
\\

'



DILBERT Gives You the Business

D06BERT 15 A CREATIVITY

C0N5ULTANT

UE DON'T MEED ANY
Of YOUR "INTUITION"
nUHDO TUHDO. (JE

NEED QUANTITATIVE
~ DATA

!

THE. ONLY WAY TO HAKE
DECI5I0N5 15 TO PULL

NUMBERS OUT OF THE
AIR, CALLTHEn
"ASSUMPTIONS," AND
CALCULATE THE NET
PRE5ENT VALUE .

OF COUR5E, YOU HAVE TO
USE THE RIGHT DI5C0UNT

RATE, OTHERWISE
IT'S HEANIN6LES5.

DILBERT, GO DOWN
TO THE ACCOUNTING

DEPARTMENT AND
FIND OUT WHAT THESE

FIGURES MEAN.

N0...P-PLEA5E...

THEY AREN'T EMEN

HUNAN THERE.!!!

I... I NEED TO A5K50ME
QUESTIONS ABOUT THIS

D-BUDGET REPORT.

30

fool! wy have

you come td

the accounting

department?)

art**}

UH...I HAD SOME

QUESTIONS, SIR ...

ttA'AM ... ER
;
SIR?

ARE YOU

A HAN OR

WOMAN?

IN ACCOUNTING,

|

IT DOESN'T

REALLY

HATTER.



JOBS

I FOUND A TYPO IN
THE BUD6ET SPREAD-
SHEET. . . ITS TOO LATE

TO FIX IT.

J

n*=

UE TRANSFERRED ONE
JOB TO ANOTHER 6ROUP
BUT ACCIDENTALLY KEPT
THE. ttONEY AND HEAD-
COUNT.

A-n _5
^a_

. . . 50, UE. STILL

PAY YOU BUT
YOU AREN'T
ALLOWED TO
DO UORK

.

PROJECT STATUS

DUE TO BUDGET CUTS,

OUR NEU) PRODUCT
WILL HAVE. NO USER
INTERFACE..

OUR TARGET MARKET
IS PEOPLE COHO ARE
TOO SHY TO RETURN
PRODUCTS.

IS IT A BAD SIGN IF

YOU SPEND THE OAY
WONDERING GOHY THERE

ARE NO LAIOS AGAINST
WHAT YOU DO FOR
A LIVING?

J

HERE ARE /AY BUDGET
ESTIMATES FOR THE
YEAR,.

THANKS TO MANAGEMENT
BUNGLING AND INDE-
CISION, I PLAN TO USE
NO CAPITAL FOR SEVERAL

MONTHS FOLLOWED BY
A RECKLESS YEAR- END
ORGY OF ACQUISITION.

IS THAT
6UHAT TELL ME
YOU AGAIN WHAT
CUERE "CAPITAL"
LOOKING IS.
FOR?

\\

Si mk

D1LBERT, I WANT YOU

TO HELP5USAN PUT THE
DEPARTMENT BUDGET
TOGETHER

.
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32

DILBERT IS ASSIGNED TO

PREPARE THE DUD6ET.

YOU'LL HAVE TO

LEARN OUR
BUDGET 5YSTEn.

IT WAS DEVELOPED ¥00
YEARS A60 BY A CRAZED
HONK WHO SEALED HIM-

SELF IN A WINE CASK.

5-U

UNFORTUNATELY,

WE STILL HAVE
HIM.

HEY, I'VE GOT
ANOTHER
IDEA. M

WHAT If YOU ONLY HAD
HALF AS HUGH ELECTRICITY
NEXT YEAR?

TOO LATE. I

SHUNNED YOU.

V

HEY,
,l

DIL- BUTT," I

HEAR. THEY GOT YOU

D0IN6 BUDGET WORK
NOW.

HA HA! IT MUST BE
REALLY EXCITING WORK.
I MEAN, 605H, HAKIN6
ALL THOSE NUHDER5
ADD UP.

DOGBERT THE! C.E.O.

i've. decideo to

manipulate: our
stock price for

\personal gain

I'LL SPIN OFF A FEW
DIVISIONS, BUY BACK

SOfAE OF OUR STOCK

AND ANNOUNCE
MASSIVE BUDGET
CUTS.

UrA...DO YOU EVEN \

KNOW WHAT PRODUCTSj

GOE fAAKE?
j

HOW WOULD
THAT BE
RELEVANT?



JOBS
\ \

HOU> MUCH &UOGET
00 I HAVE FOR /AY

PPvOTECTTT

n

IF YOU KNEGd WHAT
YOUR, BUDGET 60 AS,

YOU'D SPEND IT

CAN YOU AT LEAST
TELL /AE CUHAJ OUR
COMPANY
STRATEGY
IS?

MO, I OONT
CUANT YOU
TO LOSE HOPE.

E

1 HAVE TO CUT JANITOR
EXPENSES. DO YOU THINK
I'LL HAVE AMY HR ISSUES
IF I ttAKE E/APLOYEES
EfAPTY THEIR 0U3M
TRASH?

WE'LL SOFTEN THE BAD
NEWS BY SIMULTANEOUSLY

INTRODUCING A NEU)

EMPLOYEE FITNESS
PROGRAIA...

XT'5 TLT\l.TO



DILBERT Gives You the Business

IF IT'S OKAY, I'LL HOLD
ONTO P\Y SOUL WHILE
I VISIT THE ACCOUNTING

DEPARTMENT f SOUL CHtCK

V}

I CAttE TO ANSWER YOUR
QUESTIONS ABOUT W
EXPENSE R.EPORT.

DILBERTS EXPENSE VOUCHER

V V
' "r

TKftWi TO POU "

wtKt XW0T5 IN

NO, I SWEAR, I
THINK, YOU'RE SMART
BUT 5ADISTIC TROLLS
WITH MANY HUttANOID

CHARACTERISTICS.

\l//>

DILBERTS EXPENSE VOUCHER

YOU SPENT

NEARLY $10
PER DAY ON
WE.ALS DURING
YOUR TRIP.

v

^o

THE TRAVEL GUIDELINES
REQUIRE YOU TO STUN
A PIGEON WITH YOUR
BRIEFCASE ON THE WAY
TO THE HOTEL THEN FRY

IT UP ON YOUR TRAVEL

IRON.

34

DILBERT IS TRNPPED IN THE

BOWELS OF ACCOUNTING

I UNDERSTAND
YOU HAVE DILBERT

IN) THERE. FREE
HIA\ OR ELSE

OR ELSE I WILL PUT THIS
CAP ON fAY HEAD
BACKWARDS ! YOUR
LITTLE HARDWIRED
ACCOUNTING BRAIN
MILL EXPLODE JUST
LOOKING AT IT

WHAT WAS THAT

POPPING SOUND?

A PARADIGrV
SHIFTING
WITHOUT /

CLUTCH.



JOBS

I'LL BE STUDYING YOUR
EVERY MOVE AND
LOOKING FOR COASTEL

AND INEFFICIENCY.

THOSE COORDS IN
BOLDFACE LOOK
LIKE THEY'RE

SUCKING UP THE OL'

ELECTRICITY.

in FROM THE.

FINANCE DEPART-

MENT. I'M HERE
TO REDUCE
CO ST5.

IT MIGHT SEEM LIKE ALL

I DO IS COME UP COITH

SHORT-SIGHTED COAYS
TO SAVE MONEY GJHILE

MAKING YOUR JOB
HARDER. BUT THERE'S

ANOTHER SIDE TO THIS
STORY.

THE FINANCE DEPARTMENT

HAS ANALYZED YOUR
COMPUTING NEEDS AND
OECIDED TO GIVE.

YOU ^ 2.&fo PC

THAT SHOULD BE
SUFFICIENT FOR THE
3D-RENDERING YOU
NEED TO DO.

BESIDES, HOU)

MANY TIMES
ARE YOO GOING
TO DO 3D-
RENDERING ONCE,

IN YOUR <-_ IF I
CAREERS LA HURRY.

) H J
«\f*«-_ /M^
Ira

There's your latest budget)

cuts. but please don't r

RILL THE MESSENGER
[FROM FINANCE, HAHAIM

I RECOMMENDED A 2.0%

CUT. A QUICK GLANCE
AROUND THE ROOM TELLS

ME YOU'RE NOT ON THE
SUCCESS VECTOR ANYHOO,

SO NOTHING LOST.
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U)L NEED TO B005T

OUR, RETURN-ON-
ASSETS RATIO.

LET'5 ELIMINATE THE

SECURITY DEPARTMENT.

THM" 6UOULD CUT EXPENSES

CJHILE ALLOWING FOR
A BRISK REDUCTION IN
ASSETS.

JOBS

WHEN ARE YOU

PLANNING TO
TELL KIN YOU
COERE JOKING 7

AFTER I

FURNISH
NY DEN.

J

YOU SHOULD ALL FOLLOU
COALLY '5 EXAMPLE OF HOD
HE QUANTIFIES RIS
CONTRIBUTION TO

REVENUE.

BASICALLY, I ASSUMED
W PROTECT COOULD FAIL

COITHOUT /AE. THEREFORE

ALL THE REVENUE IT

GENERATES CAN BE
ATTRIBUTED TO /At.

^J

AREN'T

CUE ALL

ON THE
SAIAE

PROJECT?

YES, BUT
EVIDENTLY
(UE'RE NOT
ALL EQUALLY
VALUABLE.

Cl LIKE TO CON j
( PEOPLE. AND I J

r LIKE TO INSULT f
Y PEOPLE.

I'/A

HERE
TO
CONSULT
YOU.

IT SOUNDS
EXPENSIVE
AND
DEJAEANING.
... OKAY.

I HIRED THE "DOGbERT

CONSULTING CO/APANY"
TO LEAD THE PROTECT
BECAUSE NONE OF YOU
IS BRIGHT ENOUGH.

AND YOU ALL HAVE
BAD ATTITUDES FOR

HO APPARENT REASON;
THAT'S NO WAY TO BE

A LEADER.

SHALL 6JLGO AROUND
THE TABLE AND
INTRODUCE OURSELVES?

I DON'T

GET CHUMY
WITH THE
LOCALS.
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ive ASKED OOGBERJ TO

HELP US GET MO Of
OUR MOST TROUBLESOME

CUSTOMERS.

V *
/Cl^"^

TEN PERCENT OF YOUR
CUSTOMERS ACCOUNT FOR
NINETY PERCENT OF YOUR
SERVICE COSTS. THEY
MUST G>E ELIMINATED

.

IS THAT THE SAME
GROUP OF CUSTOMERS
WHO ACTUALLY USE
OUR PRODUCT?

PLUS THE ONES
60HO WERE
INJURED
UNPACKING IT.

] THIS IS A(HELLO,

I'M A CONSULTING
RAT.

J COMPANY.

1/
WE'LL PAY YOU

1/ $i0Q,00O PER

/ YEAR TO WORK
' FOR US.

IvJ '^>?i3

'^^ ŝ̂
^^""^^

iKfe

I'M MORE INTERESTED
IN INVESTMENT
BANKING.

COME WORK. FOR OUR
CONSULTING FIRM AND
YOU GUI LI GET THIS

BUSHEL OF MONEY.

ALL WE OOANT IN
RETURN IS TWENTY
HOURS OF WORK
EAXM DAY...

V

. . . WITH CLIENTS
WHO HATE VOU FOR
A VARIETY OF GOOO
REASONS./ ^ LEA5T

[/ THERE'S NO
TRAVEL,

RnIGHT?

RATBERT THE CONSULTANT

AS OUR NEWEST
PARTNER, YOU'LL GET
THE LEAST DESIRABLE
ASSIGNMENTS.

J

'

WE'LL LOAD YOU IN
THE CONSULTANT
CANNON, SHOOT YOU
TO THE CLIENT'S SITE

AND MONITOR YOUR
~\PROGRESS.

THE WINDOW
IS MOR.E TO
THE LEFT.

THE CLIENT

IS MORE
TO THE
RIGHT.



JOBS

RAT&LRT THE CONSULTANT

I'/A MAKING
&2.00.000 PER
YEAR;

£3

APPARENTLY
THAT'S ALL
I KNOCJ.

o

THANKS TO W
CONSULTING JOB,
I'fA WEALTHIER
THAN YOU.

AND I'N CUTER,

OBVIOUSLY. THE
ONLY THING LEPT
IS PERSONALITY.

SHOULDN'T YOU BE
SPREADING OISEA.SE

SOtAECOHERE?
J

'

"AT
THREE
fOR three!

YES!!

UHY 5H0ULD I HIRE

YOU AS m DU5IME5S

CONSULTANT ?

I HAVE CREDIBILITY

BECAUSE I DONT UORK
FOR YOUR COn PANY.

MO SMART PERSON (JOULD

WORK HERE FULL-TIME.

I UORK HERE

FULL-TIME .

SORRY. I'LL TRY

TO SPEAK 5L0U-

EK.

V

MY FEE FOR FAIK
BUSINESS CON- tm)m
5ULTIN6 15

^

$100 AN HOUR.

L

I'LL SPEND THE DAY

QUESTIONING YOUR

EMPLOYEES TO IDEN-

TIFY PROBLEM AREAS.

LATER

IT'S UNANIMOUS.

THEY'RE UNDER-

PAID AND ALL THE

PR0BIEM5 ARE
YOUR FAULT, "LARD

HEAD."

J
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DOGBERT CONSULTS

MY RECOMMENDATIONS
ARE GASED ON AN
ANALYSIS OF
ACCOUNTABILITY.

V)

AS A CONSULTANT, I'M

NOT ACCOUNTABLE TO
YOUR STOCKHOLDERS.
SO I CAN PnECOMMEND
ANYTHING THAT
AMUSES ME.

I RECOMMEND THAT
YOU CONVERT ALL OF
YOUR U.S. DOLLARS
TO ELGONIAN f

CURRENCY.
WHATEVER
THAT IS.

THE
EYE-

CRUO.

DOGBERT THE CONSULTANT

FRO* NOW ON , REFER
TO YOUR EMPLOYEES AS

"KNOWLEDGE ASSETS."

THAT 60ILL SEND AN
UNMISTAKABLE
MESSAGE.

HE CALLS US "'KNOWLEDGE
ASSETS " NOW. HE MUST
THINK WE'RE COMPLETE
MORONS

.

40

DOGBERT THE CONSULTANT

YOUR BEST BET IS TO
RELOCATE THE COMPANY
TO RUSSIA.

YOU CAN HIRE
ENGINEERS FOR

TWO CENTS A

YEAR
IS IT DIFFICULT

TO WEED OUT
THE DUMB
ONES?

NO. AND THAT LEADS
ME INTO THE GOOD
NEWS ABOUT THEIR
OCCUPATIONAL SAFETY

LAWS.

WHEN
WILL
YOU
START?

J

I JUST
FINISHED.

I CALL IT THE

BROWN RING
OF QUALITY.

JnL .J^k



JOBS

YOUR NEW LOGO MIGHT
LOOK LIKE A SIMPLE
COFFEE STAIN, BUT WHAT
DOES THE IMAGE SAY
ABOUT

WE'RE
SLOPPY

AND
UNIMAGI
NATIVE?

WE GIVE LOTS

OF MONEY TO

CONSULTANTS
AND GET
LITTLE IN
RETURN?,

WOW.
THIS IS

ALMOST
TOO
GOOD.

OOH OOH/

HOW ABOUT
"OUR OPINIONS
DON'T MATTER*?

/

FOR A LARGE FEE I WILL
TELL THE WORKERS THAT
THE PROBLEMS IN THE
COMPANY ARE THEIR
FAULT, NOT YOURS. IT'S

THE LATEST MANAGE-
MENT FAD

WON'T THEY
5EE RIGHT
THROUGH
THAT? IS THAT

w FAULT??!

YOU BLAME THE SENIOR
EXECUTIVES) BUT IT IS

YOU —THE INDIMIDUAL
EMPLOYEE —WHO MUST
BUILD INNOVATIVE
NEW PR0DUCT5 AND
PIONEER NEW MARKETS

)

1-<S

BUT I'H 0"U5TA
WORD PROCESSOR.
I WAS HIRED TO
TYPE.

I'VE SEEN YOUR
TYPING. THAT
STINKS TOO.

DOGBERT IS HIRED AS A
BLAME CONSULTANT.

THE COMPANY'S WOES
ARE YOUR FAULT NOT
SENIOR MANAGEMENTS!

J

m

DO YOU REALIZE HOW
MUCH YOU. COULD GAIN
PERSONALLY BY
MAKING THE COMPANY
A SUCCESS ?

I WOULD GET A NICE
PLAQUE IN A PLASTIC
FRAME

.

YEAH... I WAS
HOPING YOU
DIDN'T KNOW)

J
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I'LL USE MY SPECIAL

PR0CE5S OF COGNITIVE
DI550NANCE TO

IMPROVE EMPLOYEE
MORALE

flWL HOURS ARE L0N6>

THE PAY 15 MEDIOCRE,
NOBODY RE5PECTS

YOUR CONTRIBUTIONS;
AND YET YOU FREELY

CH005E TO

UORK

IT'S ABSURD! NO,
WAIT. . . THERE HUST
BE A REASON ... I

MUST WORK HERE
BECAUSE I LOVE THE

WORK.

U/HEN PEOPLE ARE IN AN
ABSURD SITUATION,
THEIR HIND5 RATIONAL-
HE IT BY INVENTING A
COHFORTABLE ILLUSION

.

DOGBERT 15 A CONSULTANT

YOUR PROFITS

ARE PLUN6IN6.

ft
DOGBERT 15 A CONSULTANT

I HAVE AN UNORTHODOX
PLAN FOR IMPROVING

YOUR IMAGE IN THE

COMPANY.

42
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DISGUISED AS A RESTROOH
STALL, THE CAN-O-HATIC
RANDOHLY FIRES PEOPLE

BY 5LAPPING A PINK 5LIP

ON THEIR BACKS
AND CATAPULTING
THEN OUT OF THE

BUILDING. f~^

BUT I WON'T GET
TO 5EE THE EXPRESSIONS
ON THEIR FACES.

WELL, WE COULD
FLING THEH PAST
THE SECURITY
CAfAERAS HERE...

(W

WE'VE GOT TO

FOCU5 HORE ON
THE NEEDS OF

OUR CUSTODIERS.

I'VE HIRED FAH0U5

BU5INE55 CONSULTANT

TOr\ PETERS TO FOLLOU

YOU AROUND AND HAKE
PASSIONATE CRITICISH

.

DOGBERT THE CONSULTANT

I CAN GIVE YOU

EXCELLENT ADVICE
FOR $50,000
PER f\ONTH...

IF BUDGET 15 P<

PROBLEM, L ALSO
OFFER BAD ADVICE

FOR THE LOU) PRICE
OF &H5,000 PER
ttONTH.

I SAVED A LOT OF

^ONEY BY HIRING
A LOW-PRICED
CONSULTANT.

Q>

THESE AREN'T THE BEST

RECOIAfAENDATIONS
IN THE COORLO, BUT
THE PRICE WAS VERY
REASONABLE.

I DONT LIKE THIS

ONE ABOUT ROLLING
AROUND ON UNWASHED
HAMBURGER
PATTIES.

KEEP AN
OPEN fAIND.
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ALTHOUGH YOUR COMPANY
15 VERY PROFITABLE, I

WOULDN'T BE MUCH OF

A CONSULTANT IF I

DIDN'T RECOMMEND
CHANGES.

I

r
IQg^

YOU RECOMMEND
JAILING OUR
OMBUDSMAN AND
DECLARING MARTIAL
LAlO . . . MAKES SENSE.

THEN COULD I SHOOT
EMPLOYEES WHO MAKE
PERSONAL PHONE CALLS?

IT'S OKAY

U3ITH ME

AS A CONSULTANT, I'M

OVERPAID EVEN IF I

DO BAD COORKT

44

I CAN MAKE YOUR
EMPLOYEES MORE CREATIVE

AND SPIRITUALLY

FULFILLED.

I USE MY SPECIAL BLEND
OF POETRY AND DANCE
TO TOUCH THEIR SOULS.

OKAY.

YOU'RE

.HIRED

THERE ONCE WAS A
DOG CurTH A HAT.

GOHO GOT PAID TO
DANCE LIKE THAT.

MY SOUL

HEALED.'

HAVE A\Y POEMS AND DANCES

HEALED YOUR SOUL YET, r\

ALICE? THE COMPANY
CARES ABOUT YOUR TOTAL

CJELL BEING.

OjE 6oANT WORE
ftONEY

,
NOT ttORE

DANCING DOGS//!
AVO-N-E-YJl

SO YOU'RE SAYING THOSE

PRIMAL SCREAMS ARE
HEALTHY?
CAN YOU
TEACH ME
TO DO XT?

HERE'S MY
INVOICE-GO
WILD



JOBS

DOGBERT THE CONSULTANT

I RECOMMEND THAT

YOU REORGANIZE.
TO STRENGTHEN THE
CORE COMPETENCY OF
YOUR COMPANY.

AS LUCK WOULD HAVE
IT, YOUR CORF.

COMPETENCY 15
"GIVING MONEY TO
CONSULTANTS.

I DON'T
THINK
THAT'S THE
ONLY THING

WE'RE IT DEPENDS
GOOOAT. ON IF YOU

J COUNT
"WHINING."

^J)/

MY CONSULTING PARTNER,

RATQERT, WILL DEMON-
STRATE HO(0 TO INFORM
EMPLOYEES THAT THEIR
JOBS COILL BE OUTSOURCED.

YOU'RE HISTORY^]

SCRAM. -

HOW DO
I GET
THEM ALL

STOOPED

OVER?

I RECOMMEND
A PROGRAM
OF VERY BAD
ERGONOMICS.

HERE'S MY CONSULTING
REPORT ON YOUR
COMPANY.

I HAD NO INSIGHTS
50 I BULKED IT UP
BY ADDING WITTY
ANAL06IES.

"HIS HEAD WAS LIKE
A HOLLOW PUTTY BALL
ATTACKE D BY TUO
POINTY DU5T BUNNIES."

VIVID)
ISN'T IT?

AS YOUR CONSULTANT
I'LL BE ABLE TO

UNLEASH RIGHT-BRAIN

POTENTIAL IN YOU

R

ErtPL0YEE5.

THEY'LL LEARN TO FIND
CREATIVE AN5WER5j NOT
TU5T RELY ON LEFT-

DRAIN QUANTITATIVE
ANALYSIS

.

WHICH PART OF
THE BRAIN DO ™AT WOULD

WE USE FOR BE THE

MEETINGS? STEM.

=dJ
45
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AS YOUR CONSULTANT I

WILL UNLEASH THE CREATIVITY

THAT THE COHPANY HAS
SUPPRESSED, r

DOGBEKT THE CREATIVITY

CONSULTANT

THIS EXERCISE IS

ESPECIALLY FOR
THE HDA5 IN \

the con-

PANY.

T
UE'LL BEGIN WITH WORD
ASSOCIATION. I'LL 5AY

A WORD THEN YOU EACH

SAY UHAT POPS INTO r-

YOUK HEAD. J

IUA5
]

60IN6TO |

SAY DONUT.

OONUT V

THERE'S NO RESEARCH
TO 5UPPORTTHIS HETHOD,
BUT YOU 60TTA ADMIT
IT FEELS RI6HT.

46

DOGBERT T>\E CONSULTANT

ONE DAY TO LOOK AT

YOUR PROBLEM IS THAT
NOBODY LIKES YOUR
PRODUCTS.

LUE'RE GOING TO FOLLOLO

THE ADVICE OF THE

DOGBERT CONSULTING
COrAPM^Y AND FORfX
U
BATTLIN' BUSINESS UNITS.'

BUT I DON'T KNOU) HOU
TO FIX THAT. 50 I
RECOWEND FORCING
INTERNAL BUSINESS UNIT!

TO DICKER WITH EACH
OTHER.

COHY LOOULD YOU
RECOnnEND THATf

LOELL, TO BE.

LYING IF 1
5AID I
LIKED YOU.

J

UE'LL SPEND N\OST OF
OUR TIfAE CROSS-

CHARGING AND UNDER-
LINING THE OTHER
BBUS. J

(h LITTLE

COMPETITION

IS HEALTHY.

WHATEVER YOU DO,

DON'T TICK OFF

THE JANITORIAL
BBU ^ \



nawaBMMMHiB
DOGBERT THE CONSULTANT

WE TOOK YOUR ADVICE

AND FORCED BUSINESS
UNITS WITHIN THE
COMPANY. .

.

NOW LJE SPEND ALL
]

OF OUR TIME FIGHT-

ING WITH EACH OTHER
ABOUT WHO DOE

5

IWHAT f~

JOBS

WHAT EXACTLY DID YOU
MEAN WHEN YOU SAID
IT WOULD GUARANTEE
FUTURE BUSINESS"?

OH LOOK- My\

CONTRACT
JU5T EXPIRED

I HIKED RENOWNED
PSYCHOLOGIST DOGBERT
TO HELP US ACHIEVE

PEAK PERFORMANCE IN
TEAMWORK.

PEAK PERFORMANCE IS
SOMEWHAT RELATIVE.

YOU'RE A HIGHLY
DYSFUNCTIONAL TEAM,

SO WE MUST
37 SET REALISTIC

GOALS.

WHAT WOULD
BE A REALISTIC
GOAL FOR US?

I THINK I CAN
POSTPONE
CANNIBALISM

DYSFUNCTIONAL TEAM

I'D LIKE EVERYBODY TO
TURN TO THE RIGHT AND
SAY WHAT YOU ADMIRE

ABOUT THAT PERSON.

I ADMIRE
YOUR
LEATHERY

SKIN,
ALICE.

I ADMIRE YOUR

ABILITY TO

FIGURE OUT
WHICH SIDE IS

YOUR RIGHT IN
ONLY TWO
TRIES

I ADMIRE
YOUR
ABILITY

TO GET
PAID FOR

DESPITE THE

FACT YOUR
FACE SCARES
CHILDREN., I
ADMIRE
YOUR CO-
WORKERS-

INSECURE PEOPLE WILL

SEEK MY ADVICE AND
I'LL TELL THEM TO BE
MORE SELF-RELIANT.

THAT
SOUNDS
LAZY
AND
UNHELP
FUL.

WOULD YOU WANT
CAREER ADVICE
FROM SOMEBODY
WHO HAS TO r
WORK HARD?
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I TOST GOT OUR
CONSULTANT'S REPORT.

HE'S IDENTIFIED
OUR BIGGEST
PROBLEM.

I RECOMEND THAT
60E BUILD A TRACKING
DATABASE, j

'

WE CAN POT IT
ON THE

NETWORK.

GJOULO

VOU LIKE

TO HEAR
CUHAT THE
PROBLEM
IS FIRST

T

IHATETO
DCOELL ON THE
NEGATIV/E.

r
60E LIKE

[DATABASES

(*)E COULD SI/APLY

DIVIDE THE CHECK

OY THREE...

BUT THAT MOULD RESULT

IN AN UNPOPULAR
SUBSIDY OF CJALLY'S

SALMON. DOES ANYBODY
HM/E A CALCULATOR- UATCH"?

HOURS LATER
|

>BREAKER
FERTO
) GET \37o

(c~ 3 : ijjr

i?FcF^—»-*• 3"

THIS IS THE Til

ROUND OF CJA'

DECIDE IF YOC

OR 13.5%.

H ~J7Fr>

..

LUOULD YOU LIKE

TO POSE FOR r\Y

NEW CALENDAR)
"THE MEN OF

ENGINEERING"?

I HOPE TO DI5PELTHE
rVYTh THAT ENGINEERS
ARE OUT OF SHAPE AND
UNAUARE OF LJHAT

OTHERS ARE THINKING.

I'H STILL KIND OF
"PUHPED" FROH USING
THE MOUSE

.

TAKE OFF

YOUR
5M1RT.

gr
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I HAVE BECOME
ONE WITH nr
COMPUTER

.

IT IS A FEELING OF

ECSTASY ... THE

PERFECT DLEND Of

L06IC AND EMOTrON

I HAVE REACHED . .

.

NERDVANA"

v

m.



JOBS

LET'5 SEE . . . I'VE GOT

MY CELLULAR PHONE

PAGER> PALH
COnPUTER,
PER50NAL

ORGANIZER, »

WIRELESS
HODEH...

as

YEAH, I'D 5AY I'M

PRETTY HUCH ThE
ENVY OP ENGINEERS
EVERYWHERE..
LOOKING GOOD
LOOKING GOOD.

M.

UORD5
E5CAPE
HE...

HERE, I'LL

FIRE UP
THE OLD

THE5AURU5

i&.

UALLY, I NOTICE THAT ALL
YOU HAVE 15 A PA6ER
AND A CALCULATOR UATCH

c^p

THAT'S PATHETIC COHPARED
TO HY VAST ARRAY OF

PERSONAL ELECTRONICS.
DO YOU YIELD TO MY
TECHNICAL SUPERIORITY?

UHEN A HALE ENGINEER
CHALLENGES ANOTHER FOR
DOHINANCE OF THE PACK,

THERE IS A BRIEF RITUAL-

ISTIC BATTLE RARELY
SEEN BY0UT5IDER5.

/ STAY BACK, IVE GOT

|
^A COMPASS.", ^p
[(JIRELESSFAXf) U^.

|r-
I piPLEA5E DON'T

HURT HE,

TECHNO-BILL !

HAKE YOUR

HOVE.

HY ONLY CHANCE IS TO U5E

HY CELLULAR PHONE AND
nODEH TO DIAL INTO HIS

CONTROL riODULE AND 5ET

OFF ALLHLS 5Y5TEHS.
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DILBERT Gives You the Business

A SHALL BAND OF THE

CREATURES WERE KNOUN TO

LIVE HIGH IN AN ARTIFICIAL

STRUCTURE.

.

THERE WERE FEU FEHALE5 IN
THE GROUP. THE LE55 DOMI-
NANT HALE5 HAD NO CHANCE
OF HATING.

ON HY WAY TO STUDY THEH
I TOOK NOTE OF THE
NATIVE VEGETATION.

(KtNTto\

THE YOUNGER rAALES WERE AT
PLAY. THEY BECAHE SELF-
CONSCIOUS WHEN WATCHED.

4 fjsMr
UNLIKE OTHER SPECIES

THEY HAD ND INSTINCT
FOR GROOHING.

flY TIME WAS UP. BUT I

WILL HISS TMEH > TH05E .

DILBERT, I WANT
YOU TO INTERVIEU
THE TOB APPLICANT

WHO'S COHING IN
TODAY. |

—

\t

SEE IF HE'5 GOT
WHAT IT TAKES
TO BE AN ENGINEER.

^r^
&

HI, KARL. WE'LL

START WITH THE
STANDARD ENGI-
NEERING TEST.

CORRECT... NOW, WHAT
IS THE PROPER WAY
TO CARRY THEH WITH
YOU?

RIGHT AGAIN. LAST

QUESTION^ UHAT IS

THE ADVANTAGE OF

WEARING NATURAL
FABRICSfj-)/ '

I HAVE THIRTY- FIVE PEN5

AND PENCILS HERE. hOU
HANY ARE REALLY NEEDED
TO PERFORM YOUR TOO?

THAT'S OKAY. I

WAS TESTING YOUR

HAIR. YOU'RE AN
EN6INEER. r-
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MY PROPOSED WORK,

PLAN FOR THE YEAR
15 TO STRESS-TEST OUR
PRODUCT UNDER SEVERE

NETCJORK CONDITIONS

*o

I WILL ACCOMPLISH THIS
BY DOWNLOADING
LARGE I/AAGE FILES
FRO^THE BUSIEST
SERVERS ON THE NET.

fl WAS THIS CLOSE A
TO /AAKINGTT/AY
JOB TO DOWNLOAD

J

NAUGHTY PICTURES,

(IT'S JUST AS^
"~?\WELL,I 1

eAj WOULD HAVE]
;—&fr HAP TO

f

^Y^[killyou.J

...MY FIRST ORBITING

5PACE STATION WAS HADE

ENTIRELY FROM OLD

SOCK5 AND VASELINE.

[THANK you

I FOR 5HATTER-

1 IN6 HY COH-

1 FORTABLE

[iTS THE 1
MIRACLE OF 1

[science. J
IniSCONCEPTlON^

BP*j<

71

THE FORCE IS RIPPING

W CLOTHES OFF, BUT I

CAN RESIST-'!!

f I'M ONLY

LOOKING FOR

MY CLOTHES-

rr\ NOT

SHOPPING

YOU'RE NOT THE

FIRST NAKED

ENGINEERED

USE THAT STORY.
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DILBERT Gives You the Business

-

HARDLY

WORKING !

GIGGLE

G16GU
5N0RT.'/

j

YOU

SNORTED

IT WAS NY BE5T LINE OF

THE DAY... THEN I SNORTED.

B J
THE CURSE
OF THE

ENGINEER.

Zj..„

I DON'T KNOW HOW
SHE DIED. I WAS
TELLING HER ABOUT
AN OPTICAL..

52

I THINK IT

WAS FIFTY

GIGABITS.
I THINK
YOU MEAN
MEGABITS.

^ ^°V<
GIGGLE

HA
HA

WE'RE 50 FUN-LOVING.

YOU'D THINK ONE OF

U5 WOULD HAVE A
FRIEND OUTSIDE OF

WORK.

3^1

LOOK, ZIHBU, YOU
r\I6MT HAVE LEARNED
LANGUAGE 5KILLS AT
THE ZOO, BUT IT TAKE5
MORE THAN THAT TO
BE AN ENGINEER.

DILBERT, ZIHBU, LETS

HIT THE CAFETERIA FOR

HORNING DONUTS.

rrOKAY, AFTER TEN A.M. IT

TAKES HORETHAN LANGUAGE
SKILLS TO BE AN EN6INEER.

rzNOT TODAY—
WE HAVE A
5TAFF HEET-

ING



JOBS

fwHAT KINO OF MARKET 1*

\ PENETRATION AND
RETURN ON INVESTMENT

J
yoo YOU EXPECT <J

V

DON'T I

KNOW J
5"

- -^ '
1

I

lOH.DEAR...]

WELL, I'lA SURE
YOU'RE VERV
PUNCTUAL.

ASK, fAE ANOTHER
QUESTION (/

cnoN..
WHY DO THEY
CALL YOU A
"KNOWLEDGE
WORKER"?

YOU WERE ARMORING
IN ART HISTORY 50
YOU COULD LOOK AT

PICTURES OF NAKED
STATUES

Gilbert often "\

contributes
articles to
technology
publications.

v J

fe ~J X
t #1

MEVER QUESTION
NN £NGWtfK5
OnmON, ^00
THUNOtRING MWMl

fNICELY DONE, BUT I i

1 WOULDN'T HAVE
[SAID "THUNDERING."—

tf'l^H

¥ "WHAT UJERE YOU^

!

DRINKING COHEN
YOU WROTE THI5

^ PIECE OF CRUD?!Ll
v ^^
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DILBERT Gives You the Business

MY PATENT APPLICATION

15 COMPLETE. SOO^\

THE OTHER ENGINEERS
WILL COME SNIFFING
AROUND.

THE LOCAL 5CHOOL UANT5
SOMEBODY TO TALK TO

THE KID5 ABOUT A
CAREER AS AN ENGI-
NEER.

!

THEY ARE ATTRACTED BY

THE SCENT OF SUCCESS.

THEY U^NT THEIR NAMES
ON W PATENT.

t~S5!35S&~ 8

I'M GIVING THIS PLUM
ASSIGNMENT TO YOV
BECAUSE YOU'RE 5UCH

A GOOD FO.E MODEL

.

THE SCENT
CAN'T C>E

coming
FROM
HERE.

UE HAY BE

6ETTIN6 A
FALSE P05ITM
FROH HIS

BALONEY
SANDWICH.

TT5 MORE
5INCERE
50UNDIN6
LJHEN YOU
DON'T
GIGGLE

.

REMEMBER,
CHILDREN
ARE OUR
FUTURE.!

In Cl
Mr

frl^b V^

DILBERT TALKS TO A CLASS
ABOUT CAREER OPTIONS

AND DON'T FORGET THE

SOCIAL LIFE THAT COMES
ULTM BEING AN
ENGINEER

.
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DILBERT TALKS TO A CLASS

ABOUT CAREER OPTIONS.

THE GOAL OF EVERY
ENGINEER IS TO
RETIRE WITHOUT
GETTING BLAMED
FOR A MAJOR
CATASTROPHE.

NINETY PERCENT OF ALL

ENGINEERS ARE GUYS,
50 IT'S A BONANZA OF
DATING OPPORTUNITIES
FOR THE LADIES UHO
ENTER THE FIELD.

EN6INEERS PREFER TO
WORK AS "CONSULTANTS''

ON PROTECT TEAMS
THAT (JAY THERE'5 NO
REAL (JORK, BLAHE IS

5PREAD ACROSS THE GROUP,

AND YOUCAN
CRUSH ANY
IDEA FROM
MARKETING!

FOR THE MEN , THERE ARE
THE5E LITTLE VIDEO GAME
DEVICES...

WOULD I BE

ALLOCJED TO
DATE A NON-

ENGINEER?

AND SOMETIMES
YOU GET FREE
DONUTS TUSTFOR
5HCXJIN6 UP

!

k-.
GET OUT OF

MY CLASS-

ROOM
ttCDv

JO] ^S)
1 V\Pi 1\ 7 \
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LOOK OJHAT I 60T FOR

HY COHPUTER! IT'S

A ROrAOSTATIC

REAL-TIHE DATA
C0HPRE5SI0N
PROCESSOR !

OOOti ... I CAN'T WAIT
TO PLUG YOU IN) m
LITTLE DARLIN6. I'VE

UAITED 50
LONG.

Oh
YES!

YE5!
-fc.

DOES THE
CHURCH
KNOW
ABOUT
THIS?

A5 AN ENGINEER,
I FEEL A PROFESSIONAL
RESPONSIBILITY TO
f\AKE THINGS EASY
FOR PEOPLE.

'...CARRY

THE THREE.

HEYI AAAYBE YOU COULD
SAY SOMETHING ABOUT
THOSE WARNING TAGS
ON MATTRESSES I NOU)
THAT" GJOULD BE. FUNNY'
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DILBERT Gives You the Business

l JUST READ THAT
A NEW COMPUTER
CHIP 15 ON THE
MARKET. YOUR
HACHINE 15

OUT OF DATE.

M.

YOU'RE BEHIND THE
CURVE. TECHNOLOGY
15 RACING AHEAD
WITHOUT YOU. YOU'RE

NO LON6ER STATE- OF -

THE- APT OR LEADIN6
EDGE.

;

H

SOHETIHES I 5O06HT
PEOPLE LIKE THI5 THING
YOU CAN 6ET nsruwYn
JOBS IN n jyy
MU5EUM5.

I jht
rf&

I'M 50 HAD... I JUST

BOUGHT A NEW COMPUTER
AND IT'S ALREADY
OBSOLETE.

I

DON'T FEEL BAD. THE
OTHER ENGINEERS UON'T
LOOK DOWN ON YOU
JUST BECAUSE YOU'RE

BEHIND THE TECH-
NOLOGY CURVE.

YEAH, UE
(JILL.

NOT RIGHT

IN FRONT
OF HIM.

56

THEY SAY ENGINEERS
ARE. NOT CONCERNED
U3ITH FASHION, BUT
THM'S NOT FAIR.

WHICH stain

GOES WITH
THIS TIE?

DEFINITELY
THE MARINARA.

THIS WEEK I DISCOVERED

THAT THE DEfAAMD FOR
ENGINEERS EXCEEDS
THE SUPPLY.

f\ RESPONDED BY
'

INCREASING JAY

INSOLENCE AND
DECREASING fAY

I PRODUCTIVITY.

cT
3^ " V,y~/p

I OOILL NEVER HIRE

ANOTHER ENGINEER
AS LONG
AS I'/A

ALIVE.

EQUILIBRIUM
HAS BEEN
RESTORED.-





DILBERT Gives You the Business

I BUILT A RING
OOITH A "TINY

COIAPUTER IN IT.

If

IT ONLY DISPLAYS ONE
CHARACTER AT A TltAE.

THEN WHAT
|

GOOD IS IT?

J

NO TirAE FOR CHIT-

CHAT. I '/A SURFIN
THE NET?j—

OONT rAM^E

^E COrAE

OVER THERE
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I DON'T UNDERSTAND
WHY SOAAE PEOPLE
COASH THEIR BATH
TOWELS.

WHEN I GET OUT OF THE

SHOWER I'fA THE CLEAN-
EST OBJECT IN /AY

HOUSE. IN THEORY,
THOSE TOWELS SHOULD BE
GETTING CLEANER EVERY
TirAE THEY TOUCH fAE.

fAAYBE I COULD HUG
YOU EVERY DAY SO
I DON'T NEED TO
TAKE SHOWERS.

ARE TOWELS

SUPPOSED
BEND?

WE'VE BEEN DATING
FOR A YEAR NOW, LIZ.

THERE'S SOMETHING I'D

LIKE TO DO TONIGHT...

fTHERE ARE SO/AE

NEEDS THAT I CAN"
FULFILL AT WORK.

HOW LONG HAS
YOUR INTERNET
CONNECTION
AT 60ORK BEEN
BROKEN?

rnTHINKIN6 0F

QUITTING AND
BECOMING AN
ENTREPRENEUR.

I UANT TO EXPERIENCE

LIFE ON THE EDGE; FULL

OF RISK AND CHALLENGE

AND ADVENTURE]

THE COMPANY 5T0P5

PAYIN6 YOU IF YOU

QUIT.

OH> THEN

NEVER HIND.



JOBS

IF THIS COMPANY WON'T
USE OUR PRODUCT IDEA
LET'S QUIT AND START
OUR OWN BUSINESS!

WHY QUIT? WE CAN
RUN OUR NECO COMPANY
FROM OUR CUBICLES

AND GET PAIO TOO.

IT HAS COME TO MY
ATTENTION THAT SOME
EMPLOYEES ARE RUNNING
SIDE BUSINESSES FROfA

THEIR CUBICLES.

>
z

o
B

s
o

a

WOULDN'T THAT'S ONLY
THAT BE AKj T5SUE: F0R
IMMORAL? pE0PLE mo

c

AREN'T
ALREADY IN

g
Ik HELL.
i

L „
\

c

\M /ra i

I DON'T WANT TO
SEE ANY SIGNS OF
THAT IN MY
DEPARTMENT.

(fair ENOUGH^
\T~

'

THE BUSINESS PLAN FOR

YOUR START-UP IS

IDIOTIC BUT I7*\ GOING
TO PROVIDE THE
VENTURE CAPITAL
FUNDING ANYWAY.

WE'LL GENERATE LOTS OF

ttEDIA HYPE , GO PUBLIC

AND MAKE MILLIONS
BY SHAFTING GREEDY
AND IGNORANT
INVESTORS.

COALLY AND I STARTED OUR
OLON COMPANY. WE'RE
SELLING THE PRODUCT THAT
YOU SAID NOBODY WANTS.

LOE DO OUR VICTORY

JIG IN YOUR FACE.

THE LATIN COORD FOR

"CLOSE YOUR EYES AND
OPEN YOUR MOUTH"
IS "PROSPECTUS.

THIS IS

EXACTLY WHY
I'M AFRAID
OF DOGS.

COHEN HE SHOWED YOU
YOUR EMPLOYMENT AGREE-
MENT - WHERE YOU GAVE
ALL PATENT
RIGHTS TO THIS
COMPANY - WHAT

PART OF THE

TIG WERE
'YOU

DOING? i



DILBERT Gives You /fie Business

I'D QUIT AND BECOME
AN ENTREPRENEUR, BUT
I DON'T KNOW HOGO

THEY HANOLE SUCH HUGE

RISKS.

OOE GOT BOUGHT BY
OUR ARCHRIVAL
THIS CORNING.

THEIR CEO SAYS HE
PLANS TO BE AS
"HU/AANE" AS POSSIBLE.

COALLY, COE'RE VENTURE
CAPITALISTS. COE COANT
TO INVEST IN YOUR C

COEQ- BASED BUSINESS.

I 00NT OCON A
COEB-BASEO
BUSINESS. I'fA JUST
AN ENGINEER COITH
A COOL PONYTAIL

THAT'S GOOO
ENOUGH FOR
US.

U)E LIKE TO
GET TN EARLY.

60

VENTURE CAPITALISTS
GAVE ^\E N\ONEY TO
START A OOEB-BASEO
BUSINESS. J-\[

00 THEY KNOCO
YOU'RE LAZV ANO
0I5HONEST? J

IT DIDN'T
COfAE UP.

COHAT'LL YOU ORE ATE.. J
BESIDES ACCOUNTING"'
IRREGULARITIES?

THAT'S ALL

I HAVE THE

ENERGY r



JOBS

atmrntmmmmmammnmm»a~

VENTURE CAPITALISTS

DESPITE YOUR COOL
PONYTAIL

, YOU SEE/A
TO HAVE SQUANDERED
(OUR INVESTMENT.

~u
—

YOU'LL GET MO WORE
FUNDING UNLESS
YOU NUTTER EttPTY

INTERNET COORDS
THAT KAKE
US SWOON/

M

HOW'S YOUR
INTERNET START-UP
CO/APANY CODING?

/AY PLAN IS TO BE
THE DOIAINANT
INTERNET SOURCE

FOR TUNA
SANDWICHES.

SO, IF I BUY ONE,
YOU SHIP IT OVER-
NIGHT?

fNO, YOU HAVE
TO COtAE PICK
IT UP.

I'M STARTING MY OWN
VENTURE CAPITAL FIR/A.

I'M ATTRACTED TO THE
CONCEPT OF WATCHING
PEOPLE WITH MORONIC
IDEAS BEG FOR
MONEY.

WILL YOU
ACTUALLY
FINANCE
ANYBODY 7

THAT WOULD
SORT OF CRIMP

THE MIRTH.

DOGBERT, VENTURE CAPITALIST

YOU'LL USE YOUR TECHNICAL
EXPERTISE AND I'LL DO
THE BUSINESS STUFF.

SIGN HERE.

SINCE YOU'RE THE
INVENTOR OF THE TECH-

NOLOGY, YOU'LL GET 100%
OF THE SPECIAL DECORATIVE

NON-EQUITY STOCK. I'LL

SETTLE FOR ALL THE
COMMON STOCK

I HOPE
(WE CAN
AVOID THE
TENSION
THAT SOME
PARTNERS

EXPERT

GIVE ME MY
PEN, YOU
MISCREANT
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DILBERT Gives You the Business

DOGBERT, VENTURE CAPITALIST

W IDEA 15 TO DEVELOP

A COORD PROCESSING
PROGRAM FOR WINDOWS

THAT'S AN INTERESTING
CONCEPT. I DONDER
IF TWENTY DOLLARS
WOULD BE ENOUGH.

TO START
A SOFT-

WARE
CO/APANY?

NO , TO PAY

OUR WAITRESS
TO BEAT YOU
LOITH A LOAF

OF FRENCH
5READ. x^i

DOGBERT, VENTURE CAPITALIST

I'LL INVEST UP TO FIVE

MILLION DOLLARS
IF YOU'LL AGREE TO
SOttE STANDARD
CONDITIONS

I WILL BE CHAIRMAN OF
THE BOARD AND OWN
Wo OF THE COMPANY.

YOU WILL WORK FOR FREE

AND COASH /AY CAR TWTCE

A CJEEK.

CAN I /AOW

YOUR LAWN
INSTEAD OF

WASHING
YOUR CAR7

YOU'RE A

TOUGH BAR-
GAINER

,
BUT

I PREFER
rAULTI^EDIA

DEVELOPERS
FOR r\Y

GARDENING
NEEDS. ^

I'VE COHE TO LIVE WITH

YOU. WE'LL EVENTUALLY

FORtt A LIFELONG BOND
OF TRUST AND FRIENDSHIP.

(

iH//^c^r\ x
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I RECOttriEND OUR
"CHURN 'N' BURN"
FAMILY OF nUTUAL
FUNDS.

WE'LL TURN YOUR
W0RTMLE55 EQUITY
INTO VALUABLE

DROKERAGE FEES IN
7U5T THREE DAY5 !

-Li

15 IT

RISKY? ARE YOU
KIDDING?!

WE HAVE
ACTUAL
BRXHURES

!
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FOR THE TIM D

INVESTOR, I RECOHHEND

OUR "PERPETUAL

CERTIFICATES OF

DEPOSIT."

THEY EARN THE HIGHE5T
P05SIBLE INTEREST.

THE. ONLY TRADE-OFF

15 THAT YOU CAN
NEVER WITHDRAW
IT.

WHY DON'T

I JUST FLING

HY MONEY
OUT A WINDOW ?

AH> YOU'VE

HEARD OF

OUR 'FLYING

DEBENTURE"

g
]

PRODUCT?

Juf

//nI /

IT'S EASY. I'LL TELL

ALL ttY CLIENTS TO
INVEST IN THE
"DOGBERT DEFERRED
EARNINGS FUND"

(ISN'T THAT A CONFLICT^
|^OF INTEREST ? f~

'

ONLY IF

I SHOW
INTEREST

IN THE
CLIENT.

DOGBERT: FINANCIAL ADVISOR

STOCKS. .
. ANNUITIES.

.

DERIVATIVES...

CAPITAL GAIN5
TAX...

IT'5 ALL TOO CONFUSING

FOR YOU!! GIVE f\E ALL

YOUR /AONEY NOW OR
YOU'LL DIE A PAUPER 1

!

NOW! NOW! BEFORE
INTEREST PATES FALL'!

WILL THIS REDUCE
/AY INCOME TAXES ?

r\ORE THAN
YOU AMGHT
GUESS.

DOGBERT FINANCIAL ADVISOR

HERE'S A PICTURE OF

YOU LIVING IN A
DUttP5TER TN TWENTY
YEARS.

BUT IF YOU INVEST

IN THE "DOGBERT
DEFERRED INCOME
FUND" TAKE A LOOK
AT WHAT YOU COULD
OWN SOhEDAY."

I COULD

OWN A
MANSION ? » l

YOU COULD

OWN A

PHOTOGRAPH.
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DILBERT Gives You the Business

THAT'S OUR NEW "STRATEGIC

DIVERSIFICATION FUND."

<

fOUR LAUYER5 PUT YOUR
HONEY IN LITTLE BAGS,

THEN WE HAVE TRAINED
DOG5 BURY THEN AROUND

TOWN, y^

DO THEY BURY THE

BAG5 OR THE LAWYERS?

WE'VE TRIED
IT DOTH
WAY5.

I HIRED A NEW
DIRECTOR OF HUMAN
RESOURCES TO
HANDLE THE DOWN-
SIZING

i.k'jkrT^^— , 1 I

I NEEDED SOMEBODY WHO
ACTS LIKE A FRIEND
BUT SECRETLY DELIGHTS
IN THE MISERY OF ALL

PEOPLE.

CJE NEED TO TALK
,
PAUL.

BUT FIRST T'/A GOING
TO BAT YOUR HEAD
AROUND AND SCRATCH

YOU

HEEHEE"
THAT'S SO
CUTE!

CATBERT: EVIL H.R. DIRECTOR

MY BOSS IS PREVENTING
ME FROM TRANSFERING

JOB.

THAT'S OUTRAGEOUS/
THERE SHOULDN'T BE
ANY GREAT JOBS IN
THIS COMPANY.

ONCE AGAIN, YOU'VE!

MADE A BAD SITUATION!

POORS E. /

THAT'S THE
HUMAN
RESOURCES
PROMISE.
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CATBERT'- EVIL H.R. DIRECTOR

THE. COMPANY KNOOJS
EVERYTHING ABOUT
YOU, OJALLY.

CUE HAVE LOGS OF ALL

YOUR PHONE CALLS,

WEB HITS AND
E-MAIL. IOE HAVE YOUR

URINE TEST, COLLEGE

GRADES, SALARY AND
FAIAILY
CONTACTS...

IT'S AGAINST OUR POLICY

TO KILL EMPLOYEES AND
REPLACE THEM WITH
LOCO -PAID IMPERSON-
ATORS, BUT I WANTED

YOU TO KNOW
IT'S FEASIBLE.

K^^^^ji



*MSTER CATBERT GJILL

EXPLAIN OUR NEGJ
"TOTAL COMPENSATION
PLAN" FOR EXCELLENCE..

FOR EXAMPLE, OID YOU
KNOW YOU COULO LOUiER

YOUR BLOOD PRESSURE
BY FOBBING W SOFT,

FURRY BELLY?

f" MIGHT
[BE A TRICK!

J

\| IWHAT'S THE
WORST THING
LTHM COULO V

/&"-&
klHAPPEN?;

Hn rTTTj
TV £&>.

VlMtoUMtt IT'S A,

uF mTH BENEFIT! nOIO
I'VE NOTICED THAT
THE MORE HEALTH
BENEFITS I GET,
THE WORSE I FEEL.
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DILBERT Gives You the Business

CATBERT-- EVIL M.R. DIRECTOR

I'M HAVING TROUBLE
FINDING QUALIFIED
EXTERNAL APPLICANTS.

ML I HAVE ARE A
HEADLESS MAN, A
MIME, AND A FROZEN
CRO-MAGNON GUY WE
FOUND IN A GLACIER.

DOES THE MIME BRING
HIS OWN INVISIBLE
CUBICLE ? I LOVE THOSE.1

ONLY IF

WE PAY HIS
RELOCATION
COSTS.

)
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CAT6ERT •• EVIL H.R. 01RECTOR

MICE, THE EXPERTS SAY
YOU NEED TO BALANCE
WORK, AND HOME LIFE.

YOU WORKED 80 HOURS
LAST WEEK. THAT'S

LESS THAN HALF OF THE
HOURS IN A OOEEK.

CATBERT: EVIL H.R. DIRECTOR

ARE YOU ABLE TO
WORK WHILE BEING
CONSTANTLY
INTERRUPTED?

NO. I WOULD BE
TOTALLY INEFFEC-
TIVE, JUST LIKE
ANYONE ELSE.

U)E WERE
DONE WITH
THE SECTION

YOU HAD TO
ANSWER
HONESTLY

OH. IN]

THAT CASE,

INTERRUP-
TIONS
MAKE ME
STRONGER.

CATBERT: EVIL H.R. DIRECTOR

YOUR PERSONAL
LIVES REFLECT

ON THIS

COMPANY

.

FRO* NOCJ ON, A
STRICT DRESS COOE
WILL BE ENFORCED
IN YOUR HOMES.

ON THE PLUS SIDE, IT'S

ONE LESS DECISION I

HAVE TO MAKE EVERY
DAY.



JOBS

CAT&ERT THt H.R. DIRECTOR

ASOK., IT'S TlttE

TO GROOfA YOU FOR
N\ANAGE/A£NT.

vi

I DON'T SEE TOO
rAANY BOGS IM
YOUR FUR, f

CAN YOU LICK ^\

THE TOP OF YOUR
lOOON HEAO? J

CATBERT THE HR DIRECTOR

I THINK I'LL INVENT

SOfAE ILLOGICAL POLICIES

TO ANNOY EMPLOYEES

AAY DIABOLICAL NECO

DRESS CODE WILL
fAAKE THE/A QUESTION

THEIR OWN SANITY.

...50, CASUAL CLOTHES >

DON'T LOWER OUR STOCK

VALUE... BUT ONLY IF

WORU ON FRIDAYS...

UNLESS SOMEBODY SEES
US. . . GOT IT ?

J

'

I THINK ITA

INSKNE.

AS DIRECTOR OF HUNAN
RESOURCES I HAVE

DEVELOPED A POLICY

FOR HANDLING THE
EMPLOYEES WHO
COHPLAIN

.

<iT~T^^^ I

IT'S A DIG HOLE

.

ILL TRICK THE WH1NERS
INTO GETTING IN IT.

AND THEN I'LL COVER
THEN WITH SAND.

I D0N*T5EE HOW
THIS COULD POSSIBLY
WORK.

THERE'S A
DETAILED
EXPLANATION
AT THE BOTTOtt

OF THE HOLE

.

^ffrfi

CATBERT THE HR. DIRECTOR

NY 70B IS TOO
STRESSFUL. CAN
1 SEE A CONPANY
COUNSELOR?

I RE-ENGINEERED OUR
COUNSELING PROCESS.

NOW WE PUT YOU IN
A BIG HOLE AND
COVER YOU UJITh

SAND.

IF THIS IS

m ONLY

BENEFIT
I'D BETTER

6ET A
LOT OF
SAND

TU5T KEEP
YOUR ttOUTH

OPEN.
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GUESS WHAT,

GJALLY.

COHAT SADISTIC

PLOT HAS H.R.

CO/AEUPU3ITH
KiOUJ.CATBEKT?

UE'RE GIVING YOU
A REAL BOSS PLUS A
"DOTTED LINE" TO
ANOTHER BOSS 6JHO

HAS OIFFERENT
OBJECTIVES.

THE STATUS REPORTS
ALONE WILL TAKE
FORTY HOURS A
COEEK.

I'fA GONNA
STAPLE MYSELF
TO DEATH.

CATBERT , H.R. DIRECTOR

I'VE COttE

TO GIVE
YOU
"EMPLOYEE
ORIENTATION,"

CaJALLY.

G>UT IVE
WORKED
HERE FOR

YEARS.

YOU STILL HAVE A

GLIDER OF HOPE

.

YOU'LL HAVE TO 6JATCH

THIS MANDATORY
TRAINING VIDEO.

SO, YOU STILL

HAVE HOPE .

.

RELAY..

LET IT
GO.
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CATBERT: EVIL HR DIRECTOR

IT HAS COfAE TO HY

ATTENTION THAT YOU

U5E0 COMPANY RESOURCES

TO SEND E-/AAILTO

YOUR BOYFRIXND

VI

I'/A WILLING TO OVER-
LOOK THIS UGLY
INCIDENT IN EXCHANGE
FOR FIVE fAINUTES
OF QUALITY PETTING
ON HY SOFT, FORRY
BELLY,

j

COn PAMY HEADQUARTERS

DOES ANYBODY
HAVE A PLAN

fOK GETTING

KID OF THE ...-fuLt
EHPL0YEE5? JtLU

ILLL ^U
l+LL Uj.
|LLL utH|«—

» u LLL Lit

UELL, THEY'RE DAD AT
HATH J UE COULD OFFER

DECEPTIVELY SHALL
SUMS OF HONEY TO

PEOPLE WHO RETIRE.

V
i.

rH.ri-i

\

1

'

>.

HEY, THIS

COULD BE

GOOD.

IT'S BEEN A
LONG Tine
5INCE I HAD
TO CALCULATE

THE COSINE
OF ANYTHING

CATBERT: EVIL H.R. DIRECTOR

YOU'VE BEEN A GOOD
CONTRACT EMPLOYEE.

COE'D LIKE TO HAKE
YOU A REGULAR
EMPLOYEE.

V)

YOU fAEAN YOU
GOANT TO PAY

ttE LESS?

CATBERT. EVIL H.R. DIRECTOR

r

I'fA GROSSLY UNDER-
PAID FOR THE TYPE OF
U)ORK I DO NOLO.

WRITE A DESCRIPTION
OF YOUR CURRENT
DUTIES. I'LL BE r
HAPPY TO DO A
COMPENSATION
REVIEU).

BASED ON A TRUE STORY

SADLY, IT APPEARS
YOU'RE NOT QUALIFIED
FOR YOUR OU)N JOB.

BUT ONE OF YOUR
SUBORDINATES IS
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CATBERT: EVIL H.R. DIRECTOR

ttY EYES ARE SOR.E

FROIA USING THE
COMPUTER.

CATBERT: h.R. DIRECTOR

COHEN YOU DUMPED *ORE
WORK ON COALLY, DID
HE nOAN? OR DID HE
SCREA/A?

IT SOUNDED LIKE
THIS . . . AAOO - /AUCO

AAHH-OlO-OU)!!

o
c ^^^-v-^_
c rrHE staffing)
a
c ( LEVELS SOUND )

•

f ABOUT RIGHT.
J

CO3

@
4ft

0= cirgL^
in

CATBERT: EVIL H.R. DIRECTOR

'm not enjoying)
/AY JOB.

TAKE THIS
POWERFUL
ANTI-
DEPRESSANT
DRUG FOR
THE REST OF
YOUR LIFE.

I DIDN'T

KNOCO H.R

COULD
PRESCRIBE

DRUGS.m

CATBERT : EVIL H.R. DIRECTOR

THE CO^PANY'S GOAL
IS TO OOUBLETHE
EFFICIENCY OF ALL

EMPLOYEES.

rsJ

^M

QUESTION- IF COE

DOUBLE OUR
EFFICIENCY, COON'T

YOU DOWNSIZE HALF
OF US?

DON'T TALK TO
ANYONE IN fAARKETING)
THEY AREN'T 50 GOOD
AT /AATH.

&!
Js
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AS DIRECTOR OF HUMAN
RESOURCES I'VE. BEEN
ASKED TO REDUCE THE.

COST OF EMPLOYEE

BENEFITS.

THE COMPANY WILL NO
LONGER PAY FOR EYE-
GLASSES. BUT WE WILL
SUPPORT A NEW VISION-

CORRECTION

PROCEDURE.

© 199S United Feature Syndicate, Inc. (NYC)

RADIAL
KERATOTOMY?

CATBERT, THE EVIL DIRECTOR

OF HUMAN RESOURCES

ACCORDING TO MY SOUSES,

YOU'VE BEEN ENJOYING
YOUR JOB. WALLY.

IT WAS
TEMPORARY.

I DON'T
KNOW WHAT
GOT INTO
ME...

PLEASE REFER

TO PAGE ONE
OF THE
EMPLOYEE

MANUAL

.

a4

"JOB SATISFACTION
15 THE SAME AS
STEALING FROM THE

CHARGE YOU FOR
ADMISSION UNLESS

I START HEARING
SOME SHRIEKS OF

PAIN. v

72

CATBERT, THE EVIL DIRECTOR

OF HUMAN RESOURCES

WE'RE MOVING TO
"CAFETERIA STYLE"

BENEFITS.

UNDER THIS SYSTEM, IF

YOU NEED HEALTHCARE,
YOU WANDER THROUGH
THE CAFETERIA ASKING

"DOES ANYBODY
KNOW WHAT THIS

RED LUMP IS?"

WHAT IF
IT'S A

LIFE-

THREATENING
PROBLEM?

THAT REMINDS
ME, THE

CAFETERIA
WON'T BE
LABELING
THE ENTREES

ANYMORE.

CATBERT , H.R. DIRECTOR

COALLY j IT MIGHT NOT SEEM
FAIR THAT NE60 EMPLOYEES

ARE PAID MORE THAN
YOU...

BUT YOU COULD
ALGOAYS QUIT AND
THEN REAPPLY FOR

YOUR OLD JOB AT

A HIGHER SALARY.

I JUST
MIGHT
DO
THAT • l

WOULD YOU
MIND RUBBING
THIS CATNIP

ALL OVER YOUR
BODY FIRST ?
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CATBERT THEL H.R. DIRECTOR

THIS REPORT SAYS YOU

WENT NUTS AT A
VENDING MACHINE

I BECAUSE IT TOOK YOUR
~\^ONEY.

THE COMPANY USED TO

OFFER COUNSELING IN
THESE CASES. BUT WE
FOUNO IT WAS MORE
ECONOMICAL TO APPLY

THE DEATH PENALTY.

WHAT?'
HO(a) 15

THAT
?0SSie>LE7

I'M NOT SURE
VET. VOU'RE
TOO BLG FOR
THE MICRO-
WAVE OVEN...

CATBERT THE EVIL HUMAN
RESOURCES DIRECTOR

^ SOWON THE

^OHS OF
^essTo

I AfA MORDAC, THE

PREVENTER OF INFOR-

MATION SERVICES. I

BRING NEW GUIDELINES
FOR PASSWORDS.

nALL PASSWORDS MUST
BE AT LEAST SIX

CHARACTERS LONG...

INCLUDE NUMBERS AND
LETTERS... INCLUDE A
MIX OF OPPEPv AND

LOWER CASE..."

. . . ELIMINATE SICK DAYS^\
MAKE THEAA USE VACATION
DAYS COHEN THEY'RE ILL.

CALL IT A "TIME BANK"
IT'S PLAYFUL...

IT'S CRUEL... I

^ LIKE IT.

VVUSE DIFFERENT PASS-
WORDS FOR EACH SYSTEM.

CHANGE ONCE A MONTH.
' DO NOT
WRITE ANY-

THING DOWN

I AM MORDAC, THE
PREVENTER OF INFOR-

MATION SERVICES. I

COME TO CONFISCATE

YOUR NON-STANDARD
COMPUTER.

VOU'LL

GIVE ME
A NEW
ONE,
RIGHT?

)

THIS IS

HEAVIER
THAN IT

LOOKS

1

1 THE NEW
u
E

r
i'LL HAVE

•

u
TO DISABLE

] ONE IS
e
>-

IT AND
[

ALREADY
•
3

LEAVE IT ON ITS WAY,
^HERE^J RIGHT?

I

c
3 H ,* I
00

I rcj—^v
// LlLA

y

c

# IP^rT rr i Ik»k r-—.. 73
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wvwoo I

^00 WANT
FROfA
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REQUEST DENIED. THE

INFORMATION SERVICES

DEPARTMENT DOES NOT
UPGRADE NON-STANDARD
COMPUTERS.

S)IT'S NOT AN
UPGRADE.
IT'S A
REPLACE-
MENT.

OUR POLICY

IS THAT IT'S

AN UPGRADE
UNLESS YOU
DISCARD
THE OLD

ONE..

I'M NOT ALLOWED TO
GET A NEW COMPUTE.R
UNTIL I GET RID OF
THIS OLD ONE., f

r.THE JANITOR WON'T
ALLOLO IT IN THE TRASH',

UNION ROLES WON'T
LET ME CARRY IT TO
STORAGE. SO I BUILT
THIS CATAPULT, y "

YOUR TRASH IS

DECLINED. OUR
POLICY IS

VNNO
COMPUTERS."

LIKE I ALWAYS SAY,

EVERY PROBLEM
HAS AN ENGINEERING
SOLUTION.

I AM MORDAC THE

REFUSER. I AM HERE.

TO DISCUSS YOUR REQUEST

FOR A COMPUTER
UPGRADE.

^0&'
\

WE
LOTHT
THUH
PAHPER-

60UHK.

\

THAT'S A HUGE
SURPRISE

.

LUCKILY I

MADE SEVENTY-

FIVE EXTRA
COPIES.

Jl

I AM MORDAC THE

PREVENTER, YOUR LIASON

FROM THE INFORMATION
TECHNOLOGY DEPARTMENT.

I COME WITH TALES OF

RESOURCE SHORTAGES.

YOUR REQUEST FOR OUR

SERVICES 15 DENIED.
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ITA NOT USING REVERSE ^
PSYCHOLOGY-' I REALLY

DON'T NEED ANYTHING
FROrA THE INFORMATION

l
TECHNOLOGY
DEPARTMENT.

CURSE YOU! YOU KNOW
OUR GOAL IS TO GIVE YOU

THE OPPOSITE OF WHAT
YOU OOANT. IF YOU
OOANT NOTHING GOE

MUST GIVE YOU
EVERYTHING /

V^k

*<^5t

PLEASE TELL ME HOW) YOU
GOT THE/A TO DO THIS

.

WATCH AAE

LAUNCH THE
SPACE
SHUTTLE.'

)

I AfA WORDAC, THE

PREVENTER OF INFOR-

MATION SERVICES! I

SUMMON THE Y5.R DEMON.'

YOU'RE NOT AS
BIG AS I

IfAAGINEO. I

WONDER WHY
EVERYONE IS

SO AFRAID

I RECOMMEND
STANDARDIZING
ON ONE TYPE OF
COMPUTER FOR THE

OFFICE.

WE AAUST IDENTIFY
AND ELIMINATE THE
DEVIANT (JSLRS OF
MACINTOSH, UNIX
AND . . . GOD HELP
US... 05/3l WARP.

THE HOLY WARS BEGIN

DON'T Lit TO ME,
GUSTAV! YOU'RE A

STINKIN' /AAC USER.'

76

AMSTER CATBERT, THE

COMPANY IS TRYING TO

FORCE fAE TO USE A
DIFFERENT KIND OF
COMPUTER.

YOU'RE THE HUMAN
RESOURCES DIRECTOR.

WHAT ARE YOU DOING
TO STOP THIS RELIGIOUS
PERSECUTION 7 ?! LOHAT

EVER HAPPENED TO
"DIVERSITY" T?

THE LONGER YOU
VERK HERE
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// Tfcft

Htv, EVERYBODY. MEET
OUR NEW INTERN, ASOK.

I HOPE THI5 ONE'S

STURDIER THAN THE
LAST ONE.

n 1
/AY STAPLE RECOVER 15

BROKEN. SOMEBODY
TOSS THAT INTERN TO
M£.'

A50K THE INTERN

AS AN INTERN, YOUR
ASSIGNMENTS WON'T
OE AS GLAMOROUS AS
MINE, BUT YOU'LL

GAIN EXPERIENCE

V

lo

DIL&ERT, I NEEO A

STATUS REPORT ON
THE MOUSE PAD

INVENTORY.

1 ) rJ

r^
.,,£=! /Mm

SEE? MY ASSIGNMENT
HAS THE WORD "STATUS"

BUILT RIGHT IN.

ASOK THE INTERN

ASOK
,
COME

QUICKLY! IT'S

AN EMERGENCY/

ASOK THE INTERN

I CAME IN OVER THE

WEEKEND AND LOOKED

AT THE DESIGN YOUVE
BEEN WORKING WITH

ALL YEAR.

YOU MUST CRAWL THROUGH
THE JEFFRIES TUBE.

AND SHUT DOWN THE
FURNACE BEFORE XT

FRIF-S US ALL.'

IT TURNS OUT THAT

YOU COULD HAVE BUILT

THE UNIT AT HALF THE

COST WITH TUST ONE.

MINOR CHANGE..

TODAY YOUNG
ASOK LEARNS
THAT LIFE IS
NOT LIKE "STAR

TREK."

I'M
STUCK

IS IT TRUE
I CAN WIN
AWARDS FOR

r

THIS SORT [FETCH THE

OF THING? 'INTERNAPULT.;
V y
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I AM ONLY A LOWLY

INTERN, BUT I SEE

AN OBVIOUS SOLUTION

TO YOUR PROBLEM

.

JUST CLICK HERE...

CLEAR YOUR BUFFERS
AND INITIALIZE
THE LINK... NOW USE
THIS CODE PATCH FOR

THE MEMORY LEAK

.

)

Ajyfv^ir
^

/\VjfJb=^||

THIS IS FUNNY IF

YOU CONSIDER THAT
YOUR SALARY IS
TWICE AS MUCH
AS MINE.

I'M LAUGHING
ON THE INSIDE.

V

MY NEtJ PRODUCT IS
|

A DATABASE OF FAMOUS]

SERIAL KILLERS^f

YOU CAN SEARCH THE

DATABASE BY NAME,
WEAPON OR TATTOO.

LET ME GUESS, WALLY:

SIK MONTHS AGO OUR

YOUNG INTERN ASKED
YOU WHAT THE TERN
"KILLER APPLICATION

"

MEANT.

AS A CO-OP EMPLOYEE,

YOU CAN'T EXPECT THE
SAttE LUSH CUBICLE.

ENVIRONMENT THAT THE
REGULAR EMPLOYEES
ENJOY.

yj

YOU'LL BE SHARING
THIS CUBICLE WITH
OUR OTHER CO-OPS

>
z X HEARD
c THAT THE

NED CO-OP
c
>.
t/)

ONLY LASTED
ONE DAY.

HE DIDN'T
FIT IN.

u.

«

c r ) u3

Q

(£""Vj

VT m\

WE'LL BE HAVING AN
ISO WO AUDIT SOON.
THEY'LL CHECK TO SEE

IF WE FOLLOW OUR OWN
DOCUMENTED PROCEDURES
FOR EVERYTHING

WE DO.

I'VE DIVIDED OUR

PREPARATION TASKS
INTO TWO GROUPS:

UNETHICAL AND
UNPRODUCTIVE.

ILL TRAIN OUR DEPARTMENT

TO LIE TO THE AUDITOR.

YOU CAN DOCUMENT OUR
INANE
PROCEDURES. NO FAIR

YOU DID
UNETHICAL

LAST TIrtE

TOO! f

79
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CAROL, I NEED TO

DOCUMENT YOUR PROCEDURE

FOR ORDERING OFFICE

SUPPLIES. IT'S AN
ISO WOO REQUIREMENT

.

iL

I NEED TO DOCUMENT
YOUR JOB PROCESSES
TO SATISFY OUR ISO

9000 REQUIREMENTS.

YOUR PRODUCT LOOKS GOOD,

BUT YOU CAN'T BE OUR
SUPPLIER UNLESS YOUR

COMPANY IS ISO 9000

CERTIFIED.

*n

IF SOMEONE ASKS FOR
SOMETHING, I CHECK THE
SUPPLY CABINET FIRST.

THEN I SAX, "THERE'S

ONE LEFT. YOU CAN'T HAVE
IT BECAUSE THEN WE'D

BE ALL OUT."

I TRY TO ANTICIPATE
THE SHIFTING POLITICAL

WINDS. THEN I CORAP

MYSELF IN THE RELEVANT
BUZZWORDS AND TRY TO
ACHIEVE IMPORTANCE
WITHOUT ADDING VALUE.

SO... YOU DONT CARE

HOU) BAD OUR INTERNAL

PROCESSES ARE, AS
LONG AS THEY'RE WELL-

DOCUMENTED AND USED
CONSISTENTLY?

THEN I

SPEND THE

REST OF
THE DAV
COMPLAINING

AfcOUT THE
PERSON WHO
*v ASKED.
£-4 J

a

DIRECTOR OF
ISO 9000

QUALITY
PROCESS
DESIGN.

OUR DOCUMENTED

PROCESS SAYS I

MUST NOW
LAUGH IN YOUR

FACE AND DOUBLE

OUR PRICE

.

80

WE'RE HAVING
AN ISO 9000
AUDIT THIS

WEEK.

*3

TAKE. A LOOK AT YOUR
DOCUMENTED JOB
DESCRIPTIONS AND
MAKE SURE THAT IT'5
WHAT YOU'RE DOING
IF THE AUDITOR ASKS.

ACCORDING TO
THIS I'M SOME
SORT OF

ENGINEER.

AS IF WE'D
HAVE TLME
FOR THAT...



I've: been hired

by your company
to perfopa am
150 sooo audit.

1

1 .

1

HERE ARE THE RESULTS
OF /AY 150 TOOO

AUDIT OF YOUR
COMPANY.

BASICALLY, YOU GIVE
fAE /AONEY AND I

TELL YOU THAT YOU'RE

A BUNCH OF DOLTS.

ITS THE PERFECT JOB
FOR N\E.

YOUR EMPLOYEES ARE

LARGELY UNTRAINED
AND - I COULDN'T
HELP NOTICE - FAIRLY

UNATTRACTIVE

.

JOBS

TELL r\E

CUHAT YOU
DO HERE,

ALICE, IF

THAT'S

YOUR REAL

NAIAE

Tf\ AN ENGINEER
I fAAKE SLIDES
THAT PEOPLE
CAN'T READ.

SOttETIttES I
EAT DON UTS.

HOIOEVER.THEY

ARE ALSO

HIGHLY SKILLED

LIARS, 50
YOU PASSED

LOE SUCCEED
GO HERE IT

COUNTS H!

saaMMMHBiaaa

I PUT THE* IN A
PILE UNTIL I7A

SURE THEY'RE ALL
HERE..

f^TWEKJ I WTHE M
1 KOVE THEIA 1 TRASH 1

1 TO THE MAGIC tCAN? J
I CYLINDER. hC"^l

vL
t\

NO ONE 1

1 HAS
1 COfAPLAINEO
|VET.

^ ""3\

CI

1

81



DILBERT Gives You the Business

WHY ARE YOU
PUTTING A SIGN

ON THE COFFEE
MAKER?

IT'S AN ISO 9000
REQUIREMENT. EVERY-

THING MUST BE CLEARLY

LABELED. THERE CAN
BE NO EXCEPTIONS.

'BELIEVE ME, ^
I DON'T LIKE \

IT ANY MORE
THAN YOU DOJ

I'M PUTTING YOU IN
CHARGE OF GETTING
OUR VV I50 WOO"

CERTIFICATION

WE 00 N'T KNOW
WHAT IT IS, BUT LT
LOOKS GREAT ON
BROCHURES

I THINK IT CERTIFIES
THAT WE FOLLOCJ A
CONSISTENT PROCESS.

THAT'S US, CUE

ALWAYS LIE ON
OUR BROCHURES.

THANK YOU FOR COMING
TO THE "ISO 9000"

PROTECT KICK-OFF

MEETING

EACH OF YOU UJAS
HAND-PICKED BY

YOUR MANAGER FOR
THIS PROTECT
BECAUSE...

WELL... NEVER
/AIND WHY.

82

HERE'S THE BASIC PLAN

FOR GETTING OUR "ISO

WOO" CERTIFICATION.

EACH OF YOU WILL CREATE

AN INSANELY BORING
,

POORLY WRITTEN
DOCUMENT. I'LL COMBINE
THEM INTO ONE BIG
HONKIN' BINDER .

I'LL SEND COPIES TO
ALL DEPARTMENT HEADS
FOR COMMENT. THEY WILL
TREAT IT LIKE A DEAD
RACCOON AND ROUTE IT
TO THE FIRST PASSERBY.
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I'fA PUTTING

YOU IN CHARGE

OF GETTING

ISO 1H000
CERTIFICATION

WHAT'S THE DIFFERENCE

BETWEEN THAT AND
iso qooo?j

OH, ABOUT
6000. HA HA
HA HAH

HEY, I THINK
I'LL USE THAT

ONE AT THE
STOCKHOLDER

MEETING?

YEAH,

THAT'LL

COAKE
THEfA UP.

I UNDERSTAND IT'S YOUR

JOG) TO ttAKE SURE YOUR

COMPANY CAN PASS AN
ISO 1MOOO INSPECTION.

AND I UNDERSTAND
THAT YOUR COMPANY
PAYS THE INSPECTOR
FOR EACH INSPECTION.

m

DOGBERT: ISO 1MOOO INSPECTOR

YOU FAIL NEXT TWE,
AGAIN. COULD YOU
THAT'S ACTUALLY

$10,000 WALK AROUND

PLEASE. AND LOOK

|

AT STUFF?
1

^ o
k¥* £iJJxS \ ri^TM

HERE'S THE REVISED
STANDARD EttPLOYttENT

AGREEMENT. SIGN IT
OR BE FIRED.

"THIS AGREEMENT IS

BETWEEN THE COMPANY
(HEREAFTER REFERRED
TO AS THE ONLY COMPANY
THAT COOULD EVER HIRE
YOU') AND YOU (HERE-

AFTER CALLED

BUDDING
HEAD)

"

IT SEEfAS

TO HAVE
A BIT OF
ATTITUDE.

OUR LAWYERS
TURNED ON
US. I SUSPECT

RABIES

.

YOUR HONOR, W
CLIENT HAS BEEN

ACCU5ED OF 5LAYING

AN EXECUTIVE OF

HIS COMPANY...

)

BUT THESE X-RAYS

PROVE THAT THE

DECEASED DIED

FROM CH0KIN6 ON

A WAFFLE

IT LOOKS LIKE YOU

DREW THESE XrRAYS

Y0UR5ELF.

OH, I SUPPOSE

THERE'S A LAW

AGAINST THAT.

TOO!
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THE TRIAL 15 60IW6

BADLY, 50 I?\ TRYING

TO MAKE A DEAL WITH

THE DISTRICT ATTORNEY.

HE OFFERED TO 6IVE

ttE A 50NY UALKHAN
IF YOU (JILL ACCEPT

THE DEATH PENALTY.

I THINK I CAN

GET A WALKMAN
FOR YOU, TOO.

I'LL BE REPRESENTING
YOU CORPORATE EMPL0YEE5

IN A CLASS ACTION SUIX
YOUR COMPANY HAS SUCKED
THE LIFE FORCE OUT OF WU
AND TURNED YOU INTO

LITTLE RA65.

J

HY FEE (JILL BE ON A
CONTINGENCY BASIS.
THATflEANS I GET THE.

ENTIRE SETTLEMENT
PLUS I'LL USE YOU TO
UAX MY BMU.

T*>

J

l'n FROM THE LAU FIRM
OP DOGBERT, DOGBERT
AND DOGBERT. I'M SUING
YOU FOR DRAINING THE

LIFE FORCE OUT OF YOUR
EMPLOYEES.

AFTER, BEING DRAINED
OF LIFE, EMPLOYEES ARE
FORCED TO LEAVE THE
COMPANY. THE LUCKY
ONES GET T0B5 A5 RAG5
FOR A CAR LJAShj* LIKE
JOEY PI5HKIN HERE.

UHATTOEY?
THAT'S AAR6E

FROH ACCOUNT-

ING ?"??

84

IF YOU DO NOT OROP YOUR
CLASS ACTION SUIT, THEN
YOU'LL HAVETO FACE HE
IN COURT

AND I'VE

NEVER
LOST A
CASE.

THEN HOU
DO YOU
KNOU YOU
LJOULDN'T
ENTOY IT.

UELL...

I UUST
LJOULDN'T.

GOOD
ARGUMENT.
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BEFORE YOU DECIDE

UHO UIN5 THIS

CIVIL SUIT.

REnEHBER
THIS... A \

_ —
~i-v\

1 CAN'T LEGALLY OFFER
YOU LARGE CASK KICK-
BACKS FOR DECIDING
IN W FAVOR. BUT
PLEASE.TAKE A/IOHENT
TOCOnPLETE A SELF-

ADDRESSED 5TAHPED
ENVELOPE

WHAT ARE YOU
DOING?

rn TRYING
TO ESTABLISH

"REASONABLE
DOUBT."

MA

THE JURY HAS REACHED

A DECISION IN THE
CASE OF

v> DOGBERT V5.

A BIG CORPORATION."

in

WE AUARD DOGBERT
FIFTY niLLlON DOLLARS
BECAUSE LUE HATE BIG

C0HPANIE5 AND CJE

LIKE LITTLE DOGS CJITH

GLASSES.

'AND UE AWARD
A riAYTAG DRYER
TO JUROR niNDY
FOR BEING "BEST

i DRE55ED "

I'rV AN ATTORNEY

j]
FOR niSTER

DOGDERT. .

.

HE'S 5UING YOU FOR

"PETIHONY." YOU

ALLEGEDLY PET THE

NEIGHBOR'5 CAT...

DOGBERT 5UES DlLBERT FOR

PETIHONY

CANT WE HANDLE

THIS AHICABLY,

WITHOUT LAUYERS?

£Z\

5EE . . . IT UA5 A
PAT, NOT A PET.

LIKE ThI5...

OH LOOK, IT'S

'GARFIELD" YOUR

FAVORITE . .

.

I'VE BEEN ADVISED

THAT YOU'RE UGLY
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I
86

olBEFORE 1 REA
YOUR PR0P05AL,

RUN IT PAST

OUR LE6AL
DEPARTHENT.

fGROAN^

CONSEQUENTLY, I

HAVE A BAD

ATTITUDE AND I'H

60IN6 TO TAKE IT

OUT ON YOU

.

YOUR PR0PO5AL DOES

NOTHING TO HELP HY
CAREER. AND IF I

APPROVE LT AND UE 6ET

SUED LATER, THEN I'LL

GET IN TROUBLE . ,
—

'

I DIDN'T HAVE TO
BECOHE A COKFORATE
LAWYER. I COULD
BE A TRIAL LAUYER
OR A JUDGE, YOU
KNOW

^BUT I CH05E TO
WORK HERE AT
THIS UN6LAHOR-
0U5 POSITION

IN A HONTH OR 50, I'LL

FORHALLY REJECT YOUR
IDEA WITH A NEATLY

TYPED BUT ODDLY WORD-
ED HERO.

DID HE
REJECT YOUR

PROPOSAL
YET?

YEAH. AND HE

FILED A LAW-
SUIT AGAINST

HE.
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I'VE DECIDED TO

REJECT YOUR 6ENEROL5

OFFER TO BUY THE

COMPANY- .

AND IF YOU TRY TO HAKE
THIS A HOSTILE TAKEOVER

YOU UILL FIND HE TO
6E A FORMIDABLE
ADVERSARY.

,,.,

...THEN THEIR

LAUYERS CHEWED
nr CLOTHE5 OFF.

JURY 5ELECTI0N

HY CLIENT 15 ACCU5ED

OF KILLLN6 TWELVE

PEOPLE TU5T LIKE

THE ALLEGED VICTIM
WERE ALL PART OF A

PREVI0U5 JURY WHO

DOUBTED HY CLIENT'S

INNOCENCE..

L
of

mRiSi t*-* 1

THIS JURY IS

ACCEPTABLE TO

THE DEFEN5E.

m CLIENT HA5 BEEN

ACCUSED OF THE A05T

HEINOUS CRIMES

.

BUT DOE5 THIS

LOOK LIKE A

PERSON WHO
COULD KILL ??

OOH! 00ft!

I KNOW
THI5 ONE!

OKAY, LET'5 5AY THAT,

HYPOTHETLCALLY, AY

CLIENT DID KILL THOSE

PEOPLE . .

.

CHANCES ARE THAT

IT WAS NOBODY

YOU KNOW.

AND THE NEXT TIME

YOU'RE STANDING IN

A LONG LINE, A5K

YOURSELF:

'Ary I BETTER

OFF NOWTHATI

THERE ARE

LESS PEOPLE?"
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DILBERT Gives You the Business

HA5 THE TURY

REACHED A
VERDICT ?

YE5> YOUR HONOR . WE FIND

THE DEFENSE ATTORNEY

POORLY DRE55ED AND

OBNOXIOUS. WE 5ENTENCE

HIM TO DEATH.

L

I DON'T THINK YOU

CAN DO THAT.

^y FURTHERMORE,

WE FIND THAT
YOUR HONOR LOOKS

FETCHING IN A
BLACK MUUMUU.

^ 1PR\M^m

CORRECTION

A RECENT DILBERT STRIP

USED THE. UORDS V

'ANT

FARM" TO DESCRIBE A
HABITAT FOR ANT5.

LAWYERS HAVE INFORMED
HE THAT l

'ANT FARM"
LS A TRADEMARK OF

Vl

UNCLE MILTON INDUSTRIES,

INC." THEY DEMAND
A PUBLIC CLARIFICATION.

UHAT SHOULD UE
CALL A HABITAT
FOR WORTHLESS
AND DISGUSTING

LITTLE CREATURES?

LAU
SCHOOL.

DILBERT I'M PUTTING

YOU m A ROTATIONAL

ASSIGNMENT. . .

YOU UILL BE UORKIMG
IN MARKETING
UNTIL FURTHER
NOTICE.

A^J^JL^

DILBERT 15 TRANSFERRED
TO MARKETING

I NEVER KNEU THAT
MARKETIN6 UA5 LIKE

THIS ... DO YOU PEOPLE

DO ANY WORK?

WELL, NOT ON 'BARBECUE

TUESDAY. " ARE YOU

5TAYING POR LUNCH?
ITS UNICORN!



JOBS

DtLBERT 15 TRANSFERRED TD

HARKETING

EVERY TUESDAY WE
BARBECUE A UNICORN.

HAKE HINE RARE
HAHA! GET IT?

RARE?

UHEN YOU WORK IN HARRET-
ING

f
YOU USE THE RESEARCH

WELL TO TEST NEU IDEAS.

-

ANY DAY BUT FRIDAY

YOU CAN 5HOUT YOUR.

QUESTION INTO ThE

WELL AND AN WHY NOT
AN5UER WILL FRIDAY 7

COME BACK. v"i J

£5J Vv
//U

iri

..
ri

,.

T
#M

/ ^Y/. /*** t ¥ <EuJ^ /

FRIDAY 15

YOUR DAY

IN THE WELL

THINK OF THE COMPANY

AS A PERSON. UE IN

HARKETING WOULD BE

THE "BRAINS."

THE SALE5 DEPARTMENT]

WOULD BE THE "BODY." I

WHAT'S

ENGINEERING?

AND THAT'S THE.

(AAKKETING PLAN
ANY COrAttENTS?

^^J

IT APPEALS TO BE

A BUNCH OF OBVIOUS
GENERALITIES AND
6JISHFUL THINKING
WITH NO APPARENT
BUSINESS VALUE.
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DILBERT Gives You Hie Business

EXPERIMENT*!/ I AM
EXPOSING A RAT TO MY
COMPANY'S MARKETING
PLAN.

HE SEEMS TO HAVE MO
ADVERSE RESPONSE TO
THE INTRODUCTION
AND BACKGROUND-

THIS 15 ALREADY FAR
MORE EXPOSURE THAN
HUfAANS COULD TOLERATE.

SALES PROTECTIONS...

BRAIN TUttOR...

GET TYLENOL •

.

MAYBE IT WAS WRONG
TO PROMISE OUR
CUSTOMERS A PRODUCT
THAT HASN'T BEEN
DESIGNED YET. C~

BUT OUR MOTTO IN
MARKETING IS, "IT'S

BETTER TO ASK FOR

FORGIVENESS TV!AN TO
SEEK PERMISSION."

Y

YOUR MOTTO NEEOS
SOAAE DESIGN WORK
TIOOJ

EVERYBODY IN ENGINEERING

USES THIS PROGRAM I

WROTE. I THINK MARK-
ETING SHOULD TURN IT
INTO A PROOUCT.

)

THAT'S IRRELEVANT
BECAUSE THE TARGET
MARKET LUOULD BE
ENGINEERS j

ENGINEERS
THINK THE SAME

AS MARKETEERS.

IF THAT WERE TRUE WE'D

BE SITTING IN A CAVE
TRYING TO DECIDE IF

ROCKS ARE
EDIBLE YOU KNOW,

YOU COULD
KEEP RECIPES
ON THIS

YOUR NEW SOFTWARE

IS SUCCESSFULLY

INSTALLED. DO YOU
WANT TO SEND YOUR

REGISTRATION INFO

BY MODEM?

THE SOFTWARE HAS
FOUND YOUR CREDIT CARD

NUMBER AND IS PLACING

ORDERS FOR NEW
PRODUCTS IT THINKS
YOU NEED... PLEASE

WAIT.

I CANT TELL IF

ITS A VIRUS OR
JUST EXCELLENT

MARKETING.

EITHER

WAY...



JOBS

r

[AND HEAVEN]
1 HELP YOU IFm
1 YOU HAVE A M
1 AAODEfA...

r
IT CALLS A
ALL YOUR
FRIENDS
AMD ERASES

L
THEIR PCs. J

^B 3

iCJElLCALLr™
| "QuiKProtect."^

^^A 01

IF YOU HAVE A ^
SOUND CARD IT 1

l

SWEARS AT YOU. J

THESE ARE NO ORDINARY

PEBBLES. DIAHONDSARE
VERY RARE

r
LET HE 5EE IF I 'I

UNDERSTAND THE |

CONCEPT HERE... 1

1

yii

—

( L3 J

...I UJ0ULD6IVE

YOU THOUSANDS OF

DOLLARS, AND IN

RETURN . . .

RARE? THAT5 ONLY
BECAUSE YOU tlADE

A HARKETING
DECISION TO RESTRICT

THE SUPPLY.

r
*

irru . (

101 1

OKAY, OKAY, YOU FIGURED US

OUT. I'LL GIVE YOU A FREE

BAG OF DIAHOND5 IF YOU'LL

00 AWAY AND KEEPQUIET.

W ...YOU WOULD
1 6IVE HE A PEBBLE

YOU FOUND ON THE
OlsOUND.

[

f

fl r^
GREAT. . . NOW I'H A R
PARTY TO THIS U6LY 1
LITTLE SECRET. ^^1



DILBERT Gives You the Business

the marketing depart-

ment SAVES THE DAY!
CHECK OUT THESE
BROCHURES I MADE.

THIS NEW PRODUCT
COILL ALLOCO US TO
DOMINATE THE
MARKET.'

BUT COE

DON'T

MAKE
THIS
PROOUCT.

THAT
HASN'T
HURT OUR
SALES
SO FAR.

n ^
(,

kks JH|
m^rJv /$iut£x-

(l't\ GOING
TO MAKE AN
INFONIAERCIAL.

(r

fI'»A TARGETING THE
PEOPLE COHO WANT TO

INVEST THEIR SAVINGS
bUT DON'T KNOU) C

HOLO. '

I HOPE YOU PLAN TO^\

SELL EDUCATIONAL
INFORMATION ABOUT
HOOJ TO AVOID SCAMS.

M
GOOD IDEA FOR
PHASE TWO!

WHAT'S A
NOSE PUPPY?

ITS A LITTLE

CERAMIC PUPPY

THAT FIT5 IN

YOUR N05E

.

"FIND A NEED

AND FILL IT/'

15 rtY riOTTO.

92

I HAKE THEN HY5ELF.

EACH ONE IS HAND-

PAINTED.

THEY WEREN'T 5ELLIN6

UNTIL I CMM UP WITH
THE CONCEPT OP STICK-

ING THEH UP PEOPLES

NOSES

.

I'M NOT IN IT FOR

THE HON EY. I TU5T

WANT TO LEAVE

THIS WORLD A
LITTLE BETTER THAN

I FOUND IT.

V.



JOBS

YOU ENGINEERS HAVE

DONE! NOTHING ON AY
PROTECT. YOU JUST

KEEP 3\YING I HAVEN'T

GIVEN YOU SUFFICIENT
KQUIREnENTS.'

J

I DON'T KNOU UHAT
ELSE YOU NEED AND
YOU UOAVT TELL HE
UHAT YOU NEED!!
IS THIS JU5T YOUR (JAY

OF AVOIDING UORK??
!

I'LL BET YOU REGRET
CHOOSING MARKETING
AS A CAREER PATH.

IT LOOKS LIKE

A LOTOFUJRK

OKAY , LET'S START

BY DOCUMENTING
YOUR MARKET
REQUIREMENTS

.

£Z\

r)

NO, LET'S START BY
YOU TELLING ME ALL
THE THINGS YOU CAN
DESIGN. THEN I'LL

TELL YOU CJHICH ONE
X LIKE

IOORK CAN
BE VERY
REWARDING.
YOU SHOULD
TRY IT.

UMKT5
THAT
DOOHICKEY
YOU HAVE
THERE?

HA HA/ NOLO THAT THE
ENGINEERS /MUST CHARGE

THEIR TIME TO MARKETING,

CUE OUdH YOU

!

I'LL JUSTREPROGRAM YOUR

COMPUTER THROUGH THE
LAN SO ITS RADIATION
WILL ALTER YOUR DNA.

[IS THAT P05SIBLE??

AS FAR AS
YOU KNOL)

I TOLD A GUY IN
MARKETING THAT I

PROGRAMMED HIS

COMPUTER TO ALTER

HIS DNA STRUCTURE

*5*

HE THINKS
HE'LL TURN
INTO SOIAE

KIND OF
ANIMAL.

TELL KIN YOU
SET IT TO
"WEASEL."

IT'LL TAKE

LONGER TO
NOTICE ANY
CHANGE

.

V

TELL ME THE
TRUTH, ALICE.

CAN DILBERT
REPROGRAM
MY DNA?

YEAH. YOU
MARKETING

GUYS ONLY

HAVE OWE
HELIX.

M)
J\)

m 1

rfe]J
II



DILBERT Gives You the Business

AAYBE YOU SHOULDN'T

HAVE TOLD STAN YOU

REPROGRAWED HIS DNA
THROUGH THE LAN.

THOSE MARKETING GUYS

BELIEVE ANYTHING.
THEY EVEN BELIEVE
MARKET RESEARCH, FOR,

HEAVEN'S SAKE.

THERE'S NO
TELLING (a)HAT
THE POLOEROF
SUGGESTION
ttlGHT DO.

yil//. y

COELL,

THANK YOU
VERY
AAUCH.

I TOKINGLY TOLD STAN

IN MARKETING THAT I

REPROGRAmED HIS DNA.

HE'S SO GULLIBLE THAT

HE'S ACTUALLY

CHANGING!

*Q

YOU ttOST USE HIS

GULLIBILITY TO REVERSE

THE PROCESS. REfAEfABER,

HIS ENTIRE REALITY IS

SHAPED BY UNVERIFIED

CUSTOMER ANECDOTES.

I HEARD A ROttOR OF A

STORY OF AN ALLEGED

FOCUS GROUP COHERE A
QUOTE TAKEN OUT OF
CONTEXT INDICATES YOU'RE
NOT BECOMING A LOEASEL.

a bss*sk*

SO FROfA NOW ON,

RATHER T^N DO
RESEARCH, WE'LL
JUST LIE.

jJ

r
pLAY ALONG AND
WE'LL /AAKE SURE THE

!
vINDUSTRY S&LKRIE.S"

STUDY GOES YOUR
J

10AY
f

(i^A

well, it's two
o'clock, and that's

quitting tin\e in
the research
dep&Rt^ent.

YOU'RE NOT
ttY ROLE N\ODl

ANYMORE..
IVE FOUND
ANOTHER.



JOBS

THANKS FOR MAKING THAT

PRODUCT MOCK-UP LAST
WEEK. THECU5TOM.ER

LIKED IT 50 MUCH THAT
HE ORDERED A THOUSAND.'

THAT COAS A MOCK-UP .'

WE DON'T MAKE THAT
PRODUCT YET. IT WOULD
TAKE THREE YEARS TO
MAKE ONE.

JUST GIVE
ME A
THOUSAND
MOCK-UPS.

THE FIRST

ONE U3AS

TERRIFIC/

fTHE NOCK-UP
WAS OUR
COMPETITOR'S
PRODUCT WITH
DUCT TAPE OVER

THE LOGO.

/ATSTER RATBERT, I DON'T

THINK I CAN HIRE A
RAT TO BE OUR VICE

PRESIDENT OF MARKETING
YOU NEED EXPERIENCE IN
THE TECHNOLOGY INDUSTRY.

I SPENT A WEEK
IN A DUMPSTER
AT PROCTER AND
GAMBLE

.

CLOSE
ENOUGH! I'LL BRING
WELCOME SOME CRONIES
TO THE WITH ME.
TEArA/ THEY'RE

)

FLIES.

/SM-7 W
I HAD YEARS OF VALUABLE
EXPERIENCE AS A RODENT
BEFORE I BECAME VICE

PRESIDENT OF
MARKETING

.

MY MARKETING PLAN IS^\

SIMPLE. EACH OF YOU »

WILL CLING TO THE LEG
OF A TECHNOLOGY

COLUMNIST UNTIL WE GET/

SOME GOOD PRESS.J

YOU CAN
CLING TO THE

CAT UNTIL A
SPACE OPENS.

I QUIT MY JOB AS
VICE PRESIDENT OF
rAARKETING...

I WAS LOSING MY
SCRUPLES... BECOMING
UNSCRUPULOUS. YES,

I LEARNED A VALUABLE
LESSON ABOUT SCRUPLES.

AND THAT

LESSON
WOULD BE?

IT'S FUN TO
SAY "SCRUPLES.



DILBERT Gives You the Business^iHHHH
AT LONG LAST OUR
PRODUCT IS COMPLETE,
IT SHIPS TO^NORROU).

THAT'S TERRIFIC. I

ONLY HAVE A FEU)

ADDITIONAL FEATURES
TO ADD AND THE
MARKETING DEPARTMENT
WILL G>E HAPPY.

I BELIEVE 1

THAT OUR
J

CUSTOMERS
WANT
HARDWARE,
NOT SOFT-

WARE.

IT'S TIKES
LIKE THIS I
WISH I WERE
A PSYCHOPATH

THIS IS VERY

TECHNICAL.

I'LL EXPLAIN.

sutf

s^

GALLERY OF

GOOGLY-EYED
KfcRKETEERS

WE IN ENGINEERING
THINK OF THE
MARKETING DEPART-
HENT AS OUR
CUSTOMER , FRED .

THAT'S GREAT I'D

LIKE YOU TO DO A
TECHNICAL FEASI-
BILITY STUDY FOR
ME. v

WOULD
THAT
REQUIRE
ANY
WORK?

I SAID
"CUSTOnER,"
NOT "BOSS"

96

WHAT SHALL WE
TELL THE GUY
FROM MARKETING
THIS TIME?

£Z> /CT*

LET'S 5EE IF WE CAN
MAKE HIM FEEL
A SENSE OF HELPLESS
DESPERATION AND
FEAR .

TKE TIME-DIVISION
MULTIPLEXER OPENED
A HOLE IN
THE FABRIC
0F5PACE.

i

(WE'RE
TRAPPED
IN THI5

1 MEETING

Q |
* FOREVER

.

/ - \
1

/ ~ \



JOBS

BOB, YOUR SELF-ESTEEM

MIGHT IMPROVE IF VOU
GOT A JOB.

THERE'S AN OPENING
IN OUR PROCUREMENT
DEPARTMENT YOU'D
BE PERFECT

WHAT DOE 5^

PROCURE
MENT DOT

THEIR JOB 15 TO PREVENT
OS FROM GETTING THE
COMPUTERS WE WANT

CAN I HIT
PEOPLE WITH
MY TAIL?

BOb WORKS IN PROCUREMENT

YOUR DUTIES ARE SIMPLE.
PEOPLE WILL COttE TO YOU
AND ASK, FOR THINGS.

ASSUME ALL EMPLOYEES
ARE LYING, TREASURE-
HUNTING THIEVES. GIVE
THEM LOW -COST SUB-
STITUTES AND CLAIfMHE
SAVINGS ON YOUR
ACCOMPLISHMENTS.

I ASKED FOR A MULTIMEDIAJ

™tI°ts
P

^ *
f nice try, paul,

DVfA0
REAL NAME

LABELER. )

Ktw- NAHL.

BOB IN PROCUREMENT

ITA AFRAID THE EQUIP-

MENT YOU WANT IS
NOT ON THE APPROVED
EQUIPMENT LIST

LET ME THINK--. IF I

ADD THIS TO THE
APPROVED LIST, THAT'S

MORE WORK. FOR ME...

BUT IF I SAY NO, IT'S

MORE WORK FOR YOU...

HMM...THINK.THINK...

I'D LIKE
TO SEE
THIS
ALLEGED

LIST

WELL, IT'S NOT
SO MUCH A
PHYSICAL LIST

AS IT IS A
PHILOSOPHY.

UHEN I STARTED

PROGRAMING, WE DIDN'T

HAVE ANY OF THESE

SISSY "ICONS" AND
"UlNDOUS."

ALL WE HAD WERE ZEROS

AND ONES — AND
SOMETIMES WE DIDN'T
EVEN HAVEONE5.

I UROTE AN
ENTIRE
DATABA5E
PROGRAM
USING ONLY

YOU HAD
ZEROS? WE
HAD TO USE

THE LETTER
°0"

ZEROS.

1
ir

rvo^

1 i"w£^ j^J3&"~-L^§2s\^ 97
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STUPID SOFTWARE..'

WON'T COMPILE
j

EH??

n U)E CALL IT "CODE
RAGE." I'M SEEING
A LOT OF IT LATELY.

I DON'T SEE WHY OUR
WEB PAGES MEED
URLS. GET RID OF
THEM.

DID TMM" MAKE
ANY SENSE AT
A.LL?

YES, IT'S

BRILLIANT.—

v

GIVE ME A MONTH ANO
I'LL REPLACE OUR URLS
WITH UNIFORM
RESOURCE LOCATORS.

ARE YOU (WORKING
TWICE AS FAST SINCE

I DOUBLED YOUR
STAFF

f

I'VE CODED TWELVE
MODULES. BARRY IS ON
A TOURNEY OF DISCOV-

ERY WHERE HE WILL FIND

OUT MY MOUSE 15 NOT A
rMCROPHONE.

THAT WOULD EXPLAIN
WHY NOBODY EVER
COMMENTS ON MY
ANNOUNCEMENTS
OVER THE PA.

SYSTEM.

COMPUTER HOLY WARS

HOLD IT RIGHT
THERE, BUDDY.

THAT SCRUFFY

BEARD... THOSE
SUSPENDERS...
THAT SMUG
EXPRESSION...

YOU'RE ONE OF THOSE
CONDESCENDING UNIX
COMPUTER USERS! j

HERE'S A NICKEL,

KID. GET YOUR-
SELF A BETTER
COMPUTER.



JOBS

I COOLDNT HELP NOTICING

THE BUGS IN THE.

PROGRAM ON THIS OLD

DISKETTE YOU THREW
AU)AY.

I FIXED TME BUGS
AND TIGHTENED THE.

COOE FROtt TWELVE
THOUSAND LINES TO
SIXTEEN.

IT TOOK
IAE THREE

/AONTHS
TO WRITE
THAT
PROGRAM.

1 TOOK THE

LIBERTY OF

UPDATING YOUR

RESUME. IW
GUESSING YOU'LL

NEED IT SOON.

r KEEP UP
THE GOOD
WORK.

KEEP UP
THE GOOD
MANAGING

OJALLY WRITES THE

CRITICAL CODE FOR.

OUR NATION'S NEW
AIR TRAFFIC CONTROL

SYSTEM

THE CROWD

IS SILENT.

SUDDENLY THE GIFTED

PROGRAM/AER E/APLOYS

A RARELY SEEN
STRATEGY OF "CD

REUSE,
JHE CROWD
GOES WILD.

SO YOU USED

CODE FROfATHE
PAYROLL
SYSTEM?

HERE'S A TIP:

DONT FLY

ON PAY DAY.

SAINT DOGBERT ENTERS
THE LAND OF CUBICLES SEARCH-

ING FOR THE DE/AONS OF

STUPIDITY.

SUDDENLY HE FINDS AN
OVER-PROIAOTED COMPUTER

GURU SPOUTING USELESS

DATABASE CONCEPTS.

YOU'D BE POOLS TO
IGNORE THE BOOLEAN
ANTI-BINARY LEAST-

SQUARE APPROACH.

THE MONSTER IS DISPATCHED

TO THE DARK GJORLD BY
THE SIGHT OF ITS /AOST

FEARED OBJECT.

(LOOK? ACTUAL CODE 1

)
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I'n SENDING YOU TO

ELBOnIA TO TEACH A
CLASS IN COBOL.

JAAYBE YOU CAN
LEARN IT ON
THE PLANE.! '

OOHY ARE YOU SENDING
t\Z TO TEACH COBOL TO

THE ELBONIANS?
OJALLY 15 THE ONE COHO

KNOCKS COBOL,
fAE.

^OKAY...

DOES
TOMORROW
WORK
FOR YOU?

YOU'RE
SOLVING
THE WRONG
PROBLEM!

SOfAEWUERE. IN ELBONIA

I'VE BEEN SENT TO
TEACH YOU COBOL.

'

V

... AND IF YOU HAD A
KEYBOARD, YOU WOULD
DO THIS.

100

/'THIS CONCLUOES /AY

FOUR- AY CLASS. ARE
THERE ANY
QUESTIONS?

AND IS COBOL A KIND
OF CABBAGE OR WHAT?

CLASS
DISfMSSEC

V

JLA
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I USED TO WRITE.

PROGRAMS USING
PUNCH CARDS. .

.

BUT I'D RATHER
BE FISHING...

OUR GOAL 15 TO WRITE
BUG-FREE SOFTWARE.

I'LL PAY A TEN-DOLLAR
BONUS FOR EVERY BUG
YOU FIND AND FIX.

LOOK , YOU BEARDED
ROAD APPLE, IF YOU
ANSWER ONE ^ORE OF
/AY QUESTIONS COITH

AN IRRELEVANT STORY I'LL

SNAP YOU INTO
NEXTLOEEK!

SOMETIME NEXT 6UEEK

LOOKS LIKE

A HOLE IN
THE SPACE-

TIME
CONTINUUM

V

DID YOU
HEAR A
SNAPT

I HOPE

THIS
DRIVES
THE RIGHT

BEHAVIOR.

I'M GONNA
CORITE WE A
NEW MINIVAN
THIS AFTER-

NOON!

\

THE COMPANY PAYSrAE
TEN DOLLARS FOR EVERY
BUG I FIX IN M\Y

CODE, RATBERT.

V)

I COANT YOU TO DO
YOUR LITTLE RAT DANCE
ON MY KEYBOARD SO
I'LL HAVE LOTS OF BUGS
TO FIX

HOW
AM. I

DOING?

NOT SO GOOD.
YOU JUST
AUTHORED A
COEB BROWSER.

I MOVED OUR SOFTWARE
DEVELOPAAENT WORK TO
THE IMPOVERISHED
NATION OF ELBONIA.

I'M BRILLIANT. THEY

CURITE HIGH-QUALITY

CODE FOR SIX CENTS
A DAY! THERE'S NO RISK'.

ELBONIA
\

TOMORROW,

Y_0JJ BE THE

COMPUTER.

101
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I HEARD THAT OUR SOFTWARE

DEVELOPMENT WORK HAS
BEEN MOVED TO THE TINY
N*T

n
l0N °^INGS CANT^

L&ONIA. GET WORSE THAN
THAT.

vo

DILBERT, YOU'RE IN
CHARGE OF INTEGRATING
THE ELBONIAN'S
SOFTWARE WITH OUR
EXISTING SYSTEMS.

OKAY , NOW
IT CANT
GET ANY
COORSE.

YOU MIGHT
COANT TO GET A
TUBERCULOSIS
VACCINATION

SOMEWHERE IN ELBONIA

I'VE BEEN ASSIGNED TO
CHECK, THE SOFTWARE YOU'RE

WRITING FOR US UNDER
CONTRACT.

THE DOCUMENTATION
IS WRITTEN IN OUR
OWN ELBONIAN
LANGUAGE. flS THAT fi

THATS BETTER THAN I'D

HOPED. I

NOBODY
HERE
KNEW HOW
TO WRITE.

WAS AFRAID

^WRITING IS
EASY. SOttEDAY

WE HOPE TO

BEFORE I ACCEPT THE SOFT-

WARE YOU WROTE UNDER
CONTRACT, TELL ME WHAT
DEVELOPMENT METHODOLOGY

YOU USE.

n

WE HOLD VILLAGE MEET-

INGS TO BOAST OF OUR
SKILLS AND CURSE THE
DEVIL-SPAWNED END-
USERS.

AT THE LAST MINUTE
WE SLAM OUT SOME
CODE AND
GO ROLLER

SKATING.

I WOULD FIND
THIS HUMOROUS
IF NOT FOR THE
PIG ON MY BACK.

102

YOU SAVED ONE MILLION

DOLLARS BY HAVING
PROGRAMMERS IN
ELBONIA WRITE SOFT-

WARE FOR US.

BUT WE COASTED FOUR
MILLION DOLLARS
TRYING TO DEBUG TRE
SOFTWARE.

AND THE ENTIRE STAFF OF

OUR QUALITY ASSURANCE
GROUP QUIT TO BECOJAE
MIMES.

LET'S BLAME THE

MIMES ; THEY
UJONT TALK



[
U3HAT THE...? 1 1

f
* ^^

'

YOUR LANGUAGE 5KILL5

ARE 5IHPLE ROTE
BEHAVIOR. H0NKEY5
ARE INCAPABLE OF

LOGIC AND REASONING

HAl AND THAT PR06RAn
YOU'RE WRITING — IT'5

PROBABLY IN "BASIC"

/

DO YOU EVER

WORK?

GOHAT COLOR DO YOU
GOANT THAT DATABASE.?

I THINK
WAOVE HAS
THE KOST

fW\.

103



DILBERT Gives You the Business

PETER, YOU'RE A
BRILLIANT COMPUTER
PR06RAMMER AMD
YOU LIKE YOUR TOD.

ALTHOUGH YOU LACK
AW SOCIAL AWARENESS
AND CANNOT COnr\U-

NICATE UITH YOUR
5PECIES, I DECIDED TO
PROMOTE YOU TO HANAGE
riENT.

DON'T BE AFRAID.

ITS CALLED A
NECKTIE.

OKAY , JUST SHOLO /AE

HOCJ TO PROGRAM 50
I CAN HELP OUT ON
YOUR PROTECT.

\o

YOU'RE GOING TO BUILD
A "G.U.I." USING OBJECT-

ORIENTED DEVELOP-
MENT TOOLS...

G.U.I. IS
PRONOUNCED
"GOOEY."

I USED MY
GUN OBJECT

TO BLAST
THE BUG
OBJECT IN
THE WALL
OBJECT \\

NOTICE
HOLO
GOOEY IT
IS.

HERE'S YOUR PROBLEM.
THE CONNECTION TO THE

NETWORK IS BROKEN.

^

UH-OH. IT'S A. "TOKEN
RING" LAN - THAT MEANS
THE TOKEN FELL OUT AND
IT'S IN THIS ROOM
SOMEPLACE.

YOU ARE
THE LUIND
BENEATH
MY
CUINGS.

vA

I'LL CUAIT A

COEEKTHEN TELL

HIM THE TOKEN
MUST BE INTHE

ETHERNET'

COE HAD TO CUT SOME
CORNERS TO GET THE
DEMO READY THIS SOON.

LOALLY IS UNDER THE
TABLE . HE'LL PRETEND
TO BE THE 3-D INTERFACE
TMAT CUE COULD BUILD IF

COE WEREN'T DOING
USELESS DEMOS.



OUR NEU) VP 15

COAMNG. 15 THE

DEttO OF OUR HOLO-

GRAPHIC INTERFACE

„~ READY?

1 3\ 2^
j

AJM #|\
i ni Ti it

EVERYTHING 5H00LD BE

FINE... UNLESS COE'RE

SUDDENLY VrSITED
BY THE DARK ANGEL
OF PRODUCT DEttOS...

COE PLANNED A DAZZLING

DEttO FOR YOO, GOT A5

YOU CAN SEE COE'RE

BEING VISITED BY THE.

DARK ANGEL OF DE/AOS.

JOBS

HELLO-O-O, m oiLBERT;
WALLY. DID L0YAL PEON.
SOMEBODY
SAY "DEW? )

THE DEfAO IS A SHAhA .

THEIR PROJECT IS DOOAAED.

CUT THEIR FUNDING
BEFORE YOUR HAKE IS

ASSOCIATED U)ITH IT.

I DECLARE f\Y5ELF THE
PATRON SAINT OF
TECHNOLOGY .

SAINT DOG BERT SEEKS OUT
TECHNOLOGY THAT HAS BEEN

POSSESSED BY THE DEMONS
OF STUPIDITY .

I HEAL BROKEN TECH-
NOLOGY GJITK f\Y

RIGHT PALO AND r

USE THE SCEPTER TO
DRIVE OUT THE DEMONS
OF STUPIDITY

I DON'T THINK I'VE!

SEEN YOUR SPIRITUAL
5IDE BEFORE

.

HE HAPPENS ACROSS A
SOFTWARE DEVELOPER

.

I'LL nAKE THE C0/V\AND

EASY TO RE^EfABER
,

LIKE "CTRL- ALT- FM -DEL"

AND IF THEY FORGET
THAT THEY CAN TUST
EDIT THE SOURCE CODE
IN COAVAAND-COfA"

OUT
OUT'
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DILBERT Gives You the Business

I'D LIKE TO KICK-OFF THE

PROTECT UJITB THE

TRADITIONAL BAD-
SOUTHING OF THE GUY
COHO WORKED ON THIS

BEFORE

v\es so SLi/AY wcr
SLUGS POOR SALT ON
IAI1A. HIS BRAIN

OJOULD RATTLE

IN K RE/VS
SKULL!

OH, AND T'LL

NEED YOUR
FILES.

REAS
DO^'f
V\AVe ,

(|
|

SVUJUJS

AS YOU KNOW. ALL

PROTECTS ARE ASSIGNS D
ACRONYMS. UNFORTUN-
ATELY , ALL THE GOOD
ONES HAVE BEEN USED.

YESTERDAY WE RAN OUT

OF ACRONYMS. TODAY
WE USED OUR LAST
ACCOUNTING CODE.
LJE'RE IN BIG TROUBLE.

ANY NELJ PROTECT WILL
HAVE TO USE AN
ACRONYM FROM THIS
SHORT LIST OF SOMEWHAT
LESS DESIRABLE CHOICES

WHY DONT A PROJECT

WE JUST LIKE THAT

REPROGRAM WOULD NEED

THE COMPUTERS ANACRONW
TO ACCEPT AND AN
LONGER CODE5? ACCOUNT-

n^
ING .

CODE. (**W

LA Ar^^\
rfuW L-W^

WHAT SHOULD
I CALL MY NEU
PROJECT ?

(JELL, YOU

COULD USE
"PHLEGM" OR
'PLACENTA."

WHY NOT
REUSE A
CODE FROM

A PROJECT
THAT'S
COMPLETE?

ODDLY ENOUGH,

WE'VE NEVER,

COMPLETED
A PROJECT.
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TERRI&LE NEWS:
MY BOSS ASSIGNED
ME TO A FUN AND
VALUABLE PROTECT.

UH-OH. THAT MEAMS AT

LEAST THREE /BORONS WILL

BE ASSIGNED TO SIMILAR

PROTECTS. YOU MUST FIND

THEM AND CRUSH
THEM . .

.



JOBS

DOGBERT, I NEED YOU

TO FACILITATE SOME
MEETINGS.

U)HAT KIND
OF MEETINGS?

CUE'RE CREATING A
PROCESS TO FIX OUR
PRODUCT DEVELOPMENT
PROCESS. BUT FIRST
WE'RE HAVING SOME
PREPLANNING MEET-

INGS.. .

...TO DECIDE ON
A PROTECT NA^E.

HOUJ ABOUT
*DEATH SPIRAL"?

mil

I PUT TOGETHER A
TlttE LINE FOR YOUR

PROTECT

I STARTED BY REASONING

THAT ANYTHING I DON'T

UNDERSTAND IS EASY
TO DO.

PHASE ONE: DESIGN A
CLIENT- SERVER ARCHITEC-

TURE FOR OUR IOORLD-
IOLDE OPERATIONS.
TIME: SIX niNUTES.

AT FIRST I THOUGHT
YOU COMMITTED f*\E

TO AN IMPOSSIBLE
DEADLINE. BUT I HAVE

A THEORETICAL
"^ SOLUTION.

»o

IT INVOLVES FLYING

AROUND THE EARTH SO
FAST THAT I TRAVEL
BACK TO THE PAST.

AND THEN
YOU'LL

HAVE
ENOUGH
TIME?

I

NO, THEN I'LL

GIVE YOUR
PARENTS THIS

PAMPHLET ON
CONTRACEPTION.

r
\ HAD TO MAKE SOME^
OPTIMISTIC ASSUMP-

TIONS TO N\EET THE
J

k
REVENUE TARGET f~

1 i

• 1

oS \

C -TT \

IN U)EEK THREE .COE'RE

VISITED BY AN ALIEN

NAMED D'UTOX INAG
UJHO OFFERS TO SHARE
HIS ADVANCED TECH-

NOLOGY.

J

THEN 00 OOE USE HIS

TECHNOLOGY TO DESIGN
OUR NEU3 PRODUCT?

NO, OOE KILL HIM AND
SELL THE AUTOPSY

VIDEO.

J
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DILBERT Gives You the Business

would thm
LEAvDERGET

1 EXTRA pw?

jIL
w^iLJi

1 1j^p ^_ tt

NO, IT'S

JUST fAY

MLtRGY •
KEDICMTON.^
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JOBS

I'VE. DECIDED TO
GET /AORE INVOLVED

WITH YOUR PROTECT.

UJM-ohV

OUR ORIGINAL PROJECT

TIftE LINE WAS TWELVE
MONTHS... BUT SINCE
YOU PITCHED IN TO
HELP...

I'lA JUST GOING
TO ROLL UP AAY

SLEEVES AND
PITCH IN.

DOE5 ANYBODY
KNOW HOIWTO
IWORK THESE
BUTTONS?

I DON'T HAVE AN EXACT

END DATE, BOT IT'S

ROUGHLY THE SA/AE

TIIAE THAT THE SUN
BECOMES A COLD DARK

CHUNK OF COAL
THE SIZE
OF YOUR
FOREHEAD.

WE'LL

NEED
FLASH-
LIGHTS.

AND SWEATERS
IT COULD GET
NIPPY.

THE PROBLEM

(WE'RE SO UNDER-
STAFFED THAT THE
PROTECT IS 5IX

WEEKS BEHIND
SCHEDULE.

r'A'-vs-

I COULD GIVE YOU
/MARKETING'S APPROVAL

RIGHT NiO(J • •

-£pfc?

THE RESULT

HE WANTS DAILY
STATUS REPORTS
UNTIL THE SITUATION
IMPROVES

.

OR I COULD FLEX /AY

VICE PRESIDENTIAL
POWER AND SEND YOU
TO GATHER rVDRE

USELESS DATA... ^Y EGO

WOULD EXPAND
AND I'D BE A
AAAJOR STALLION

WITH ^Y CJIFE

\TONIGHT

DO YOU
THINK
YOU CAN
TOP THAT"?

I'LL TRY, SIR.

WHAT'S YOUR
FIFE'S
ADDRESS
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DILBERT Gives You the Business

I NEED YOUR APPROVAL

ON MY BUSINESS CASE,

TOM.

O

TODAY I DISTRIBUTED |

3fe COPIES OF MY. BUSINESS

CASE TO VARIOUS
MANAGERS FOR APPROVAL.

THANKS TO MY LEADER-

SHIP, THE NED AIR
TRAFFIC CONTROL SYSTEM
IS DESIGNED ON "ttrAE

AND UNDER BUDGET.

ILL WEDGE IT IN
HERE SO YOU CAN
CLAIM YOU NEVER
SAW IT 6JHEN I

ASK ABOUT IT

NEXT WEEK,

V

THE WEIRD PART IS
THAT I CAN FEEL
PRODUCTIVE EVEN
60HEN I'M DOOMED.

#
<Q

/'

110

I HAVE DISCOVERED
THE CAUSE OF YOUR
PROJECT DELAYS.

CM

BY A\Y COUNT, 2.0 ARE

BEING DISPLACED, 6

MANAGERS (JILL TRY TO
KILL IT FOR PERSONAL
GAIN AND \0 WILLCOttE

BACK WITH »

IRRELEVANT V
QUESTIONS.

WHEN I DIE I OJANT TO
BE BURIED, NOT CREMATED,
SO I CAN AT LEAST MAKE
ONE LASTING IMPRESSION
ON THE EARTH.

1 WAS PLANNING

TO /AAIL VOUR
CORPSE TO SOME-
BODY I DON'T

LIKE. J

I HAD TC

CORNERS.
RADAR-LC
IS A WAl
MOST OF

ARE GLUE

(

1 CUT A FEW
THIS BIG
OKING THING
L CLOCK. AND
THE BUTTONS
D ON.

;?TT6 qqd

Ml \ r—

n^^\ «£>

IT LOOKS
LIKE IT

MIGHT BE
UPV..

DANGEROUS.

GREAT . . I
FINISH EARLY

AND WHAT
DO I GET:

"FEATURE
CREEP."

SOMEBODY IN THIS
ROOM IS A PIECE OF
DEADIUOOD PRETEND-
ING TO BE A
CONTRIBUTOR

!

XT 15
,V00!

HEY, I MADE
SOME CALLS

AND I'/A

WAITING FOR

INFORMATION!



"TAKE CARE OF THIS"?

THIS WOULD DOUBLE
/AY WORKLOAD.

TVfc r&solt will be

smL HO/A^

ft ^L ,
ja

T

/Moving ^\ •-

ALONC MF (
SALONG...DE

NEED TO

INVENTORY
OUR OFFICE

EQUIP-

~\
SOUNDS
LIKE A JOB
FOR ALICE
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DILBERT Gives You die Business

»

COULD YOU 00 A DEfAO

OF THE NEW PRODUCT
FOR OUR VP NEXT WEEK?

WELL... THAT WOULD
DaAY THE SHIP DATE,

LOWER MORALE. AND
CREATE AN UNENDING
DEMAND FOR WORE
UNPRODUCTIVE DE/AOS..

LOGICALLY

SINCE YOUR
OBJECTIVE IS

TO SHOU) THAT

WE'RE DOING
VALUABLE

WORK...

AND WEIL
MEED A
BANNER
THAT SAYS

"QUALITY"

YOUR NEW PROJECT

WILL HAVE NO BUDGET
AND NO nANAGEHENT
SUPPORT. EXPECTTO
5PEN D HOST OF YOUR
TIME GIVING STATUS
REPORTS.

AT THIS PHASE., THE ^\

PROJECT WILL BE
REVIEWED BY A
WORTHLESS ONAGER

HEE-HEE.' I

WONDER IF HE

KNOCOS WHAT
PEOPLE SAY ABOl
HlfA. r

WHY ARE YOU MARKING
IT "DONE"? DID
YOU DECIDE TO SKIP
THAT PHASE? j

112

in THE RAG 'AAN

FROfA PROJECT
LUSER.

BUDGET CUTS HAVE HIT
OUR PROJECT HARD.
I'tt FORCED TO BEG FOR
RESOURCES.

I CAN
SPARE

EXCELLENT!
WE /AAKE

SOWE
PENCIL
SHAVINGS.

COFFEE OUT
OF THAT.

r J\
v-\

\* *w
I



CAN YOU SPARE ANY
OFFICE SUPPLIES ? I'M

ON AN UNDERFUNDED
PROTECT.

HOW ABOUT A THREE-

RING BINDER couth

ONE RING? C~

JOBS

I'LL MELT INTO THE

BACKGROUND AND LET

YOU GET BACK TO YOUR
PALACE AND YOUR FANCY

COFFEE.

J

I TOLD YOU THIS PROJECT

WOULD TAKE A YEAR.
BUT ON /AY OBJECTIVES
YOU SAY I MU5T HAVE
IT DONE IN THREE

MONTHS.

CAM YOU SPARE SOfAE

RESOURCES, LADY?
HO00 ABOUT THAT
INTERN? ARE YOU
USING HIM?

U3HICH OF THESE REASONS
BEST OESCRIBES COHY:

A. YOU HAVE GREAT
CONFIDENCE IN /AE.

B. YOU THINK I PADDED
M\Y ESTIMATE.
YOU HATE
MY GUTS.^

EVERY TIttE IT LOOKS

LIKE I'LL REACH AN
OBJECTIVE, YOU MOVE IT/

COHAT DOES THIS PROVE
ABOUT /AY PERFORMANCE!

FIRST YOU HAVE
TO LEARN HOCJ
TO GIVE YOURSELF A
SPONGE BATH AT THE
WATER FOUNTAIN.

DE DON'T
REALLY NEED
THE PPsOTECT.I

IT'S JUST A
00AYTO
KEEP RAISES

LOW.

I JUST FELT

A LITTLE

DIP IN /AY

MOTIVATION.

IT PROVES I'M BETTER
AT SETTING OBJECTIVES

THAN YOU ARE AT
ACHIEVING THEM.
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DILBERT Gives You the Business

WE'RE ALREADY OVER
HEADCOUNT. GET A
CONTRACT EMPLOYEE

OKAY, BUT THEY^l I
C05T TLQICEA5 JM
/AUCH M //

/ r a

fwALLY'5 ON
[/AY PROJECT 1

ih

i f\

r
JACK WILL BE"*

IN CHARGE
OF PROJECT
"GOOSEFOOD."

lU&
YOUR JOB 15 TO
BUILD A GLOBAL
INFORMATION
NETWORK INTUO
WEEKS

FAILURE 15 CERTAIN.

SOON YOU U)ILL

LEAVE THE INDUST
IN DISGRACE.

...JUST LIKE THE
OTHER *BEST
MANAGERS" COE

HIRED FROM OUR
COMPETITORS.

? v

——fel

PROJECT "GOOSEFOOO"^

HAS NO BUDGET AND
NO MANAGEMENT
SUPPORT.

1
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JOBS

THE PROTECT STATUS

IS "YELLOW LIGHT."

VI

IN USER TESTS WE FOUND
THAT THE PRODUCT LOCKS

UP EVERY TWELVE SECONDS.

THE INTERFACE IS INCOM-

PREHENSIBLE AND THE
MANUAL IS PURL FICTION.

SHIP IT AND
HOPE SOMEBODY
WRITES A

1 "DUMMIES"

(Tthink "\

IT'S CLEAR]
WHAT W£
NEED TO

[DO-
-J"

J

BOOK ABOUT
ITT

C ^r

^WTm

IT LOOK5 LIKE WE'LL

RELEASE OUR NEW
PRODUCT ON TIME,

DESPITE ITS MANY
DEFECTS.

WE'VE MINIMIZED THE

ECONOMIC IMPACT OF

THE DEFECTS VIA AN
ADVANCED BUSINESS
PROCESS CALLED "HOPING

NOBODY NOTICES.

"

AND CUEVE DOUBLED
OUR PROTECTED INCOME
fcY. MODIFYING OUR
ASSUMPTIONS!

THANK YOU ALL FOR
COMING TO THE
PROTECT KICK-OFF
MEETING

p* \^
f (P~~$\

^

AS PROTECT MANAGER
I'VE DECIDED TO NOT
TELL YOU THE PURPOSE

OF THE PROTECT. THAT
COAY IT UILL BE
HARDER FOR YOU TO

SABOTAGE
IT.

DOES IT

REQUIRE
ANY SUPER-

FAST niCRO-
CHIPS?

GOOD LORD,

NO. DON'T
BUILD ANY
OF THOSE...

BY TUESDAY



£o«S
DILBERT Gives You the Business

HOD'S YOUR
PROTECT
COMING
ALONG 7

IT'5 UNDER-FUNDED
AND DOOMED. BUT
I'VE GOT SOttE GOOD
INERTIA GOING ANDm SETTING THE
MARKETING DEPARTMENT
UP TO TAKE
THE. BLAME

V

S-lo

UE JUST HAD A MEET-

ING AND DECIDED TO
CHANGE YOUR PROTECT
SUBSTANTIALLY

.

KJ

U)E DIDN'T INVITE YOU
TO THE. r\EETING
BECAUSE THINGS GO
SMOOTHER UhEN
NOBODY HAS ANY
ACTUAL KNOWLEDGE.

5-41

I FE-EL

LIKE I

SHOULD
BE DOING
SOMETHING
HERE.

I'VE GOT YOU
PLANNED TO
WAKE AN
UNINFORMED
DECISION
NEXT UEEK

SO, CURAT ARE THE
CHANGES 7

IF I REMEMBER
I'LL LEAVE YOU
A VOICE. nAIL.

I CJAS JUST READING
YOUR PROTECT STATUS
REPORT

.

YOU SAY THE PROTECT
IS DELAYED "DUE TO
THE ONGOING BUN6LING

OF A CLUELESS, POINTY-

HAIR INDIVIDUAL."

5-J-M

INSTEAD OF SAYING
"DUE TO," IT LOOULD
READ BETTER AS
"FACILITATED BY."

116

I'M\ CANCELING YOUR
PROTECT SO I CAN GIVE
YOUR FUNDING TO A
PROTECT THAT HAS A
MUCH COOLER

ACRONYH

.

J

vO

HA 1 THE JOKE'S ON
YOU ! I ANTICIPATED
THIS MOVE FROfA THE

BEGINNING AND
HAVE DONE NOTHING
BUT CARRY EfAPTY

BINDERS^
FOR
COEEKS'

BEING GOOD AT YOUR
JOB IS LESS FULFILLING

THAN YOU MIGHT
THINK

, DOG BERT.
J



RATBERT, IAY COMPANY

15 MIRING FOR OUR

QUALITY ASSURANCE
GROUP. YOU'D BE PERFECT.

YOU WOULD FIND FLAWS

IN OUR NEW PRODUCT,

THUS AAAKING YOURSELF

A.N OBJECT OF INTENSE
HATRED AND RIDICULE.

JOBS

BUT THEN YOU'D FIX

THOSE FLAWS... AND
YOUR RESPECT FOR N\E

WOULD GROW INTO

A SPECIAL BONO OF •

FRIENDSHIP,
I we ship

RIGHT?.'

I'D BE PERFECT FOR THE

JOB IN QUALITY

ASSURANCE. HERE'S

f\Y RESUME.

ARE YOU BOTHERED
BY THE FACT THAT
HALF OF

YOUR WORDS

ARE SPELLED

1 WRONG? j

NOPE! I'ttNOT

EVEN BOTHERED

BY YOUR ANAL-

RETENTIVE

BEHAVIOR.

^Y QUALITY ASSURANCE

REVIEW 0^ YOUR BETA
PRODUCT TURNED UP A

FEU) BUGS, WALLY.
j

I'VE CLASSIFIED THE BUGS
BY SEVERITY : 1) LETHAL,

X) BONEHEADED, 3) VEXING.

YOU'RE HIRED. YOUR BONUS
WILL EQUAL NEGATIVE
100% OF YOUR BASE
SALARY. OKAY?

ALL I SEE ARE LETHAL

AND VEXING. WHERE'S
BONEHEADED?

m TRYING TO

RENT A STADIUM

TO HOLD THE

PRINTOUT.

IN THE SHORT TlfAE YOU'VE

WORKED IN QUALITY

ASSURANCE, YOU'VE FOUND
A HUGE NUMBER OF FLALUS

IN OUR PROTOTYPE.

YOU'RE JEOPARDIZING

OUR SCHEDULE. THE
ENTIRE PROJECT U3ILL

FAIL AND IT'S ALL
YOUR FAULT.

IF A TREE FALLS IN THE

FOREST... AND WE'VE

ALREADY 50LD THE TREE-
DOES IT HAVE QUALITY ?

HOW MANY ANGELS

CAN DANCE ON
YOUR HEAD?
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DIL6ERT Gives You the Business

UE PREFER TO SET
LITTLE TRAP5 50

CUSTOMERS 6ETHIT

WITH UNEXPECTED

PENALTIES.

YOU CHAR6ED ME
A FEE FOR PAYING
r\Y CREDIT CARD
BILL A DAY LATE.

LMY DON'T YOUR COMPUT-
ERS AUTOMATICALLY
TRANSFER HONEY FROM
MY CHECKIN6 ACCOUNT
INSTEAD OF CHARGING A
PENALTY?/

FRANKLY, LUE'RE NOT
HUGH INTO THE
"CUSTOMER SERVICE"
CRALE

.

1 - I

PHARMACY
|

n.a -a. » m^n

w fw

i^itnAi ^^
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DRY CLEANING
UHILE. YOU
UALT

NO, VOL) FOOL.

THAT /AODErA

LOILL NEVER
FIT YOUR
NEED.

V

JOBS

UE'LL HAVE IT

DONE IN
THREE DAY5.

YOU'RE AN IDIOT
COWERED TO t\V.

PUT THAT DOlON!

IT'S THE LORONG

INTERFACE! THE

LORONG INTER-

THE SIGN
5AY5 "WHILE
YOU UAIT"

DO YOU THINK
YOU'LL STOP

UALTING
AFTER TWO
DAY5?

15 HE ON
COWAISSION?

YEAH, HE PAYS

(J5 A DOLLAR
PER CUSTOMER.

..--..,

BEFORE I CHECK YOU

IN, LET fAE EXPLAIN
SOUTHING . .

.

vou'RE here for a

TECHNOLOGY CONFERENCE.
I AN\ THE ONLY ATTRACTIVE

COO^AN COHO COILL TALK
TO YOU FOR OAYS. I

ATA NOT FREE
<p~P FOR COFFEE LATER.

fci
^ S\

JUL mr^

CAN I BRUSH YOUR HANQ
N

COHEN YOU GIVE ME THE
KEY?

I'LL TOSS IT

TO YOU.

CAN YOU
HELP HE?

NO; I'M

AFRAID I

CANT.

V

YOU SEE, I GET PAID THE
5AHE LOLJ HOURLY LJA6E

WHETHER YOU BUY THAT
SHIRT OR NOT. AND
AFTER YEARS IN THI5
BU5INE5S I'VE LEARNED
TO DE5PI5E -^ \

THE GENERfcv} )
AL PUBLIC

'

PLEAS

HAVE
CHAN

E...I

EXACT
SE. I HAVE NO

UAY OF KNOU-
ING IF

THAT'S TRUE

.

^
w. /

N
*^Tffi m
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DILBERT Gives You the Business

EXCUSE HE . DO YOU HAVE

ANY PANTS THAT AREN'T
A TWELVE-INCH UAI5T
AND FIFTY INCHES

LONG? x

1 ASK BECAUSE THERE ARE
NO HUHAN BEIN6S UHO
COULD GJEAR THESE PANTS>

AND ONE OF THE SECRETS
OF RETAIL SUCCESS IS TO
STOCK MERCHANDISE

THAT SOMEBODY
HI6HT LoftNT.

y

THEN PEOPLE
WOULD SHOP uou, ThATS
HERE AND LUAY HARDER
ACTUALLY ThAN UHAT
BUY THINGS. (JE DO

S-7

fsOTAE PEOPLE HI6HT
BE FOOLED BY YOUR
PRETENDIN6T0 BE
A STORE HANNEQUIN.

T

BUT I SAW YOU HIDE

YOUR NAME TA6. I

KNOW YOU'RE A
RETAIL CLERK U)hO

IS TRYING TO AVOID
HELPIN6 ME

HEY! YOU'RE MOVING
TOWARD THE "EMPLOYEES
ONLY" DOOR. STOP IT!

YOU WON'T GET AWAY
0jrTHTHI5/!

/// /TEN
MORE
FEET

ELECTRON HOT

l0P6N\

THEY'RE ONLY FIVE.

CENTS APIECE. 1

CAN'T WASTE. W
TIHE 5ELLINGTHEn.

l'H LOOKING FOR

A P-CONNECT
ADAPTER POST.

IT\ THE ONLY CUSTOMER
INTHE5T0RE! BESIDES,

WHY DO YOU STOCK SOME-

THING YOU DON'T WANT
TO 5ELL"?

HERE! TAKE THREE!

AND 5TOP WASTING
HY TIHE

!

T^
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JOBS

THE ROOF IS LEAKING

THERE. CAN YOU FIX

IT TOMORROW?

LUELL> LIKE ALL HEADERS
OF AY PROFESSION, I'M

UNRELIABLE. HOWEVER,
I COULD GIVE YOU A QUOTE

AND THEN NEVER 5H0CJ

UP OR RETURN
YOUR CALLS.

YOU'RE HIRED. NOBODY
EL5E WOULD EVEN ShOL)

UP FOR THE QUOTE

.

I DEPEND ON
REPEAT
CUSTOMERS.

I'D LIKE TO APPLY

FOR A *BANKOF
ETHEL** CREDIT

CARD. j~
5TT DOUN
AND SHUT
UP.

n'S 3U% INTEREST
PLUS 5URPRI5INGLY HIGH

ANNUAL FEES. LUE'LL DO
A CREDIT CHECK AND A
FULL BODY CAVITY SEARCH

1

...AND I HAD TO
5HILE THE WHOLE TIME
BECAU5E THEY LJERE

FILMING IT FOR THEIR
TELEVISION ADS.

YOU HAVE TO
ADMIRE THEIR
ATTITUDE.

ITS NICE, BUT THE

U)EASEL DOCON THE
STREET IS SELLING
IT FOR LESS. J

YOU SHOULD
NEVER, SETTLE

FOR THE
LESSER OF
T(UO LOEASELS

1

fNOCO THAT YOU ^

MENTION IT, IT
DID SEEtt TOO
CONVENIENT.v J

/O »\ / A ./_ -

—3

I CANNOT ALLOVJ THIS

WITHDRAWAL...
UNLESS YOU DEFEAT

HE IN HAND TO

HAND COMBAT.

THEY SEEM PRETTY

SERIOUS ABOUT
ENCOURAGING THE

USE OF THEIR

AUTOfWED TELLER

MACHINES.
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DILBERT Gives You the Business

OH, OKAY, UHAT5
W 5ECRET ACCOUNT

NUNBER?

THEN HOU DO I

6ET r\Y HONEY
OUT?

^YOU'RE A BIT5L0U

IN GRASPING THE
CONCEPT HERE.

Li\a

OKAY, OKAY

I'LL JUST

OPEN A NEL)

ACCOUNT.

DO YOU HAVE

ANT PREVIOUS

BANKING
REFERENCES?

rn LOOKING

fOR A NEU
RACKET.

HERE... YOU CANTOUOT)
IT, but rn ONLY p—

^

HUH0RIN6 YOU.
J

M #*

^a flk i 1.

YOU'RE PROBABLY

INTERESTED IN OUR
COLORFUL ALL- PLASTIC

RACKET5 FOR

PATHETIC BEGINNERS.

mi

k

NO, ACTUALLY I'H

INTERESTED IN THE

TITAN IUN ALLOY

DEATHSTICK 3000.

0*0

r
ThL5I5THE PERFECT

RACKET FORTHOSE

WHO DONT TAKE
^LOSING 6RACEFULLY^

%. f-n
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THE SAFETY AWARD
GOES TO TED FOR HIS

FIVE YEARS OF
INJURY-FREE GOORK.

V

JOBS

YOU CAN PLAY THE

5NELL5 Of YOUR

FAVORITE 5TAR5

!

TRY IT -
15 IT "NEU

IT'5 DONNY DONNY" OR
05ttOND'5 CLA55IC?
6Ytt 0A6.

{

)

t T ^Wl „

THANK YOU FOR THIS
ACOARD. COITHOUT
AWARDS, THERE WOULD
BE NO INCENTIVE TO
AVOID INJURIES.

*S&ft&&taHK

DEPUTY OF COMMON SENSE

ARE YOU THE GOVERNMENT
SAFETY
INSPECTOR? rVuP. I

^

LOVE P\Y

JOB

HOW DOES YOUR BOSS
DETERMINE YOUR PAY?

IT'S BASED ON
^

THE OECREASE IN

ACdDENTS AFTER

MY INSPECTION.
,

r m
INJURY FRF-E

DKtS

yj
r^o

I. ~7

1 (THIS 15 VERY IRONIC
« V .

NO, IT WAS
IRONIC COHEN

IT HAPPENED
ELEVEN DAYS
AGO.
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DILBERT Gives You /fie Business

YOU'VE BEEN
NA^ED vTLOOR
WARDEN

YOU'RE THE LEADER }

COHEN IT INV0LVE5
UNINFORMED DECISIONS

IN RETURN FOR HUGE
STOCK OPTIONS J

'

BUT in THE LEADER
WREN IT COMES TO
RISKING DEATH IN
A HIGHRISE INFERNO
WHILE YOU SCRAMBLE

OVER THE ASHEN

BACKS OF FALLEN

lv
C O-WORKERS _
2^

221

'"iN THE EVENT OF "^\

A FIRE WE'LL RELY
ON YOUR LEADERSHIP
TO GET US OUT ,

'

oAtLLV 1

^W7M
WHAT r\AKES YOU

THINK YOUR LIFE

IS WORTH ^ORE
THAN ttlNE?

u

I'VE GOT STOCK OPTIONS

AND YOU'RE. A FLOOR
WARDEN, j

—

SOttE IDIOT STOOD
ON A CHAIR AND
FELL OFF.

NOLO WE ALL HAVE
TO TAKE TWELVE.

HOURS OF CHAIR
SAFETY TRAINING.

WHAT'S
THE HAT
FOR,

LJALLY?

IT'S A NEW
SAFETY RULE.

I THINK ITS
STUPID.

*5

THE E-IAAIL FRCVA HUMN
RESOURCES SAID ALL

SHORT EMPLOYEES rAUST

tOEAR THESE. TO I/APROVE

VISIBILITY WHILE IN
THE CUBICLE AISLES.
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JOBS

k
ITA CdTTH THE CUBICLE

POLICE. THIS 15 A

SAFETY VIOLATION

.

IT'S PERFECTLY SAFE

UNLESS YOU TAP IT

CJITH A FLASHLIGHT

OR A DOG TUIAPS

ON IT.

THIS PLAYS RIGHT INTO
f\Y THEORY THAT CUBICLES

ARE LIVING ORGANISES.

. . AND COE'LL BUY A

DOZEN Or THESE. WE'RE
TRYING TO SPEND OUR
BUDGET SO IT DOESN'T
GET CUT NEXT YEAR.

^ THIS IS GREAT.1 YOU
GUYS ARE SO DUMB
THAT I DON'T EVEN
WAVE TO USE W FAKE
PERSONALITY TO
MAKE THE SALE 7

. . . AND ^

NINE OF
THESE BLUE
THINGS.

THERE'S A
FULL ttOON

ON THE
HORIZON

!

ON ONE HAND ,
fAY

COMPANY DOES USE
INFERIOR TECHNOLOGY
IN OUR PRODUCTS . .

.

BUT ON THE OTHER
HAND, in THE MOST
ATTRACTIVE FEMALE
60HO HAS PAID
ATTENTION TO YOU
THI5 YEAR.

COHAT KIND
OF ENGINEERS
DO YOU THINK
CUE ARE.??/

\ | / DO YOU HAVE
PICTURES OF YOUR

FIELD SUPPORT
PEOPLE?

I CANT BELIEVE YOU'RE

RECOAMAENDING THIS

LOUSY VENDOR JUST
BECAUSE THE SALES REP

IS GORGEOUS.

HERE'S A PICTURE

OF THOR, THEIR
FIELD ENGINEER.

DOES HE REALLY
CJORK CUITHOUT

A 5HIRTT

|

ONLY IF YOU
/

BUY THE

r ^ "INDIAN CHIEF"

(°^%*. MAINTENANCE
VSjTf PACKAGE. \
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YOUR EMPLOYEES HAVE

RECOMMENDED A VENDOR

OOHO HAS AN ATTRACTIVE

SALESPERSON.

BUT THE "DOGBERT
TECHNOLOGY COMPANY"
CAN PROVIDE YOU OOITH

A HARDWARE SOLUTION
FOR HALF THE COST!

LOHAT IF INEEO TO
UPGRADE LATER? IS
IT EXPENSIVE?

I MUST HAVE
LEFT THAT
PRICE SHEET

IN fAV OTHER

IT'5 INEXPLICABLE, BUT

THE LOW-COST SYSTEM

I SOLD YOU SEEfAS TO

BE WOEFULLY UNDER-
POWERED.

YOU COULD REPLACE IT
OJITH ANOTHER
VENOOR'S SYSTEM .THUS
SHOWING EVERYBODY
YOU /AADE A /MISTAKE .

OR YOU CAN PAY AAY

OUTRAGEOUS UPGRADE
FEES.

HO 10 BIG
A FOOL
DO YOU
THINK
I A/A?

)

I WON'T KNOW
UNTIL I SEE
IF YOU GO FOR
THE LEASE
OPTION.

IT'S FUNNY - BEFORE YOUR
COMPANY BOUGHT THAT
CRITICAL SYSTEM FRO/A

fAE, YOU HAD ALL THE
POWER...

)

\-^~--^^r-
r$ ^WT J^L
'^/^TX$\
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&0T NOW, ONLY I CAN

PROVIDE. ESSENTIAL
UPGRADES/! I CALL
THE SHOTS, VOU

r
~ SIMPLE FOOL!!

SEND IN
THE NEXT
EMPLOYEE.

AT LEAST CUE

DON'T HAVE
ANY fAULTI-

VENDOR COMPAT-

IBILITY ISSUES.

I NEED EVERYBODY
TO HELP IN THE
SHIPPING DEPART-

MENT TODAY.

EVERY PRODUCT THAT SHIPS

BEFORE THE END OF THE
MONTH GETS COUNTED AS

REVENUE FOR THE FISCAL

YEAR. UNFORTUNATELY,

U)E DON'T HAVE

INVENTORY.

SO OOE'LL SHIP WHATEVER
IS LYING AROUND, BOOK
IT AS REVENUE AND SORT
IT OUT LATER, r

THIS ONE'S

GETTING

GUM.
V
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DOGBERT MEETS WITH
SOFTWARE DEVELOPERS

NOTE THE HUGE MARKET TOR
SOFTWARE THAT RUNS OM
THE "DOGBERT £000"

OPERATING SYSTEM.

BUT 6JHO CARES? THE
IMPORTANT THING IS
THAT I BROUGHT A
BAG OF TOYS.

SOKE SAY THE COMPUTER

INDUSTRY IS BUILT ON
SILICON. I THINK FOAM
AND PLASTIC ARE EQUALLY

IMPORTANT.

IN AN EFFORT TO BOOST

SALES , LAPTOP COMPUTERS

HAVE BEEN GIVEN TO
EVERY MEMBER OF THE
SALES FORCE.

v}

THAT COULD BE A

PROBLEM, GIVEN
THE RECENT CUTS
TO THE TRAINING
BUDGET.

MEANWHILE , IN THE FIELD

AND IF YOU ORDER
TODAY, I'LL THROW
IN THIS RECTANGULAR
PLASTIC THING.

THIS IS PHIL, RULER OF

HECK, LOITH A SPECIAL

OFFER FOR /AY PATENTED

"EXERSPOON."

Q

YOU CAN DO OVER SEVEN
MILLION EXERCISES WITH
THE vv

EX£RSP00N'/ IT
EVEN TRir\S PROBLEM
AREAS .'

AND THANKS TO THE
INNOVATIVE SPOON SHAPE,

STORAGE IS A BREEZE/

ALTHOUGH WE ARE
NOTHING BUT POND
SCUK IN THIS
COMPANY. . .

v)

IT'S NICE TO KNOW WE
CAN STILL FIND SOMEONE
OF LOWER STATUS TO
TORMENT.

YOU CALL THESE BROCHURES?

HOW CAN I EVEN CONSIDER

BUYING PRODUCTS FROM
A "VEN-DUH"
SUCH AS
YOU?
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1

U)HERE'5 \^

DOGBEM? J

^^* J^^

M PLEASE

I HOLD. 1
I *" —\ V)

V
\

fokay.'J

Jl £9r

128



JOBS
W}

TORMENTING THE VENDOR

YOU MUST 00 OUR

BIDDING, VENDOR.
UJE CONTROL YOUR

ECONOMIC FUTURE.

*)

OF COURSE, OUR BUYING
DECISION WILL BE
BASED SOLELY ON
QUANTIFIABLE
PERFORMANCE MEASURE-

MENTS.

YOUR COMPETITOR

COMPLETED THE
"VENDOR CHALLENGE

COURSE" IN 37
SECONDS AND HE GAVE US

VERY NICE
T-SHIRTS.

OUR NED SLOGAN IS

"EVERYBODY IS IN
SALES."

IMAGINE IF ALL OUR
EMPLOYEES CONVINCED

THEIR FRIENDS TO
BUY OUR PRODUCT,

EVENTUALLY.

. . . UE'D
HAVE NO
FRIENDS?

WHAT'S THIS
UFRIEND"
THING I KEEP
HEARING
ABOUT?

)

MY COMPANY ASKED ALL
EMPLOYEES TO ACT AS

SALESPEOPLE TO FRIENDS

AND FAMILY. I THINK
YOU COULD USE THIS, MOM.

WHY WOULD I NEED A
PRIMARY RATE CIRCUIT?

I'VE ALREADY GOT A
FRAME RELAY DROP TO
MY U)EB SERVER IN
THE SEWING ROOM.

(this is) HELLO-0-0/

( GOING S EARTH TO
/TO BE A <

s

DlLbERTi

\
TOUGH <

> THIS IS PACKET

I SALE. J DATA . .

.

77
lco

M —£lr ^^ wn<\ ^\

DILBERT THE 5ALE5MAN

YOUR COMPETITOR
UA5 HERE
AN HOUR AGO...

HE PR0MI5ED HE A
MASSAGE FRCM
HELGA IF I BUY FROM
HIS COHPANY. WHAT'S

YOUR OFFER?

I'LL GIVE YOU HY HOUSe"]

FOR HELGA.

YOU'RE

NEU AT

^ThI5.
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ITV NOT IN rr FOR
THE NONEY. I JUST
ENTOY LYING TO

STRANGERS.

<H*

THIS ONE UASOUNED
BY CARLOS THE DIAHOMD
SMUGGLER. IT CORNERS
WELL, BUT THE GAS
HILEAGE 15 BAD—
ALN05T AS IF IT

HAS WEIGHTS HIDDEN
IN THE DOOR PANELS

D06BERT THE CAR SALESMAN

I CAN LET

YOU HAVE

THI5 ONE
FOR FIVE

THOUSAND.

THREE

THOUSAND.

i@L

\ GUE55 YOU DON'T
)

GET A LOT OF

NEGOTIATORS
LIKE HE.

ITS THE FIRST

TIHE ANYBODY

B0U6HT THE

CAR THEY
CAHE HERE IN.

DOGBERT THE USED CAR

5ALE5HAN

WILL THIS BE

YOUR FIRST CAR,

TINNY?

YES, SIR...

I SAVED HY
HONEY FROH

H0UIN6
LAWNS.

I

LET'S 5EE

HOU HUCH
YOU HAVE
AND THEN
I'LL PICK A
CAR FORYOU

i§k

DO YOU LIKE MOWING
LAWNS, TIHHY?

IT'S OKAY)

GOOD, BECAUSE

I DON'T RECOH-

HEND HED SCHOOL

FOR YOU.

130

AND THESE PEOPLE

ARE /AY VAST ARRAY
OF UNNECESSARY
TAG-ALONG 5.

OOHAT

DOES
YOUR
PRODUCT
DO?

OOE DIDN'T

BRTNG THE
GUY WHO
KNOWS



JOBS

SALES CONFERENCE

HERE'S THE PRODUCT YOU'LL

BE SELLING NEXT
QUARTER.

THAT MEANS NO
BULKY USER MANUAL.
AND NO LOSS OF
FUNCTION DURING
A POWER OUTAGE-/

YOU COERE RIGHT. OUR
SALES PEOPLE CAN'T

DISTINGUISH GOOD
FRO/A EVIL. [

I STRAINED
A SMILE
MUSCLE.

THE SALES FORCE CJAS

OFFERED A RETIREMENT
BUYOUT PACKAGE OF
FIFTY DOLLARS.

ONE HUNDRED PERCENT

OF THE SALES FORCE
ELECTED TO TAKE THE
OFFER.

[I COONOER COHAT THEY
KNOCO THAT I DON'T

^KNOU).
J"

THERE'S A
HOLE WITH
NO BOTTOM.

WHAT ARE
YOU /TAKING?

connEnoRATive

COLLECTIVE
PLATES.

ONE OF THE HYSTERIES
OF LIFE IS THAT YOU
CAN PUT ANY PICTURE
ON A PLATE AND HORDES

OF nORONS WILL WANT
TO OOJN IT.

UOW! AN ACORN!
AND IT'S ON A
PLATE!

UHAT5 IT

LIKE TO BE

A flEHBEK
OF A HORDE?

.

YOU ALREADY OWN THE
"ACORN SERIES" OF
DOGBERTS COnnEnORATIVE
PLATES . .

.

FOR ALIHITEDTIHE
YOU HAY ALSO PURCHASE
HY NEW ISSUE: THE
"FRENCH 6UY UJlTh A
HAT" SERIES.

MY ACORN PLATES

ARE MI55ING.

J
TOnORROU I'LL

INTRODUCE HY
NEUJ 5ERIE5:

"RU55IAN (JITH

FRENCH HAT."
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ARE YOU TIRED OF FAD

DIETS AND FAD EXER-

CISE DEVICES?

THEN BUY m BOOK AND
GET THE REVOLUTIONARY
J066EROBIC CARPET
PATCH FOR ONLY 41115

PLUS SHIPPING AND
HANDLING.

VI

TO PROVE IT WORKS, UE
PHOT06RAPHED AN ACTUAL

ATHLETE.

PICTURES

DON'T LIE 1
.
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IT LOOKS LIKE SALES OF

THE "D06BERT 30GGEROBTC

CARPET PATCH" ARE BRISK

; YEAH, AND I'M

LOOKING TO
EXPAND
j

^

RATBERT 15 BUSY
RESEARCHING NEU
PRODUCT CONCEPTS
FOR THE CARPET
PATCH.

GILBERT, YOU'RE

BEING TEMPORAR-

ILY TRANSFERRED
TO THE FIELD SALES

ORGANIZATION

.

NORMALLY UE U5E
THE5E ASSIGNMENTS
TO ROUND 5OMEB0DY
OUT FOR MANAGEMENT.
BUT IN ThIS CASE I'M

JUST YANKING YOUR
CHAIN !

OrlM

YOU'RE OVER-

COnnUNICATING
AGAIN, SIR.

PLUS, I HATE THE

MANAGER OF
SALES

L

50... DILBERT, (JELCOHE

TO THE SALES DEPART-

MENT. I'M TINA)
YOUR NEU B055.

A5 THE NEU GUY) YOU
GET THE CUSTOMERS iJt\0

DE5PI5E OUR PRODUCTS
AND WANT TO HURT
U5 PERSONALLY.

l»-t«

tip*

YOU'LL BE SELL-

ING TO THE
SMALL BU5INE5S

MARKET. HE'5

YOUR BEST
ACCOUNT.

AS YOU KNOU, OUR
COMPANY MAKES OVER-

PRICED, INFERIOR
PRODUCTS. CJE TRY TO

COMPENSATE BY SETTING
HIGH 5ALE5 QUOTAS.

LJE DON'T ASK YOU TO

ACT ILLEGALLY, BUT ITS
PRETTY MUCH THE ONLY
UAYTO REACH QUOTA.
OKAY) THAT'S IT FOR
TRAINING. ANY
QUESTIONS'?
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YOUR COMPANY ttAKES

AN ATTRACTIVE LITTLE

PRODUCT, TIfVj '

BUT WE'VE DECIDED

TO GO WITH A
VENDOR WHOSE
PRODUCT ACTUALLY
LOORKS

^YOU CAN'T SCARE. US'

DO YOU THINK OUR
BOSS WILL BELIEVE
A VENDOR OVER HIS

OWN LOYALI

Ef\PLOYEE5 ?
'

I'LL TELL YOUR DOSS
YOU ttADE A 5TUPI0

DECISION/! YOUR
CAREERS OJILL BE
RUINED AND ILL
GET THE CONTRACT

UK J* r^E'LL ^\j
r
TAKE TtJO ^

1 TAKE A 1 MILLION AND
1 MILLION 1 I'LL SEE THAT 1

[units/i VOU GET NICeM
l
raises, m'

A*M*V ^Tf%
Jo \

i\\t^^^
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... BUT BY FAR , THIS
COMPUTER 15 OUR MOST
USER- FRIENDLY.

THE PRE-INSTALLED
SOFTWARE HAS ONLY
ONE BUTTON. AND WE.

PRESS IT BEFORE IT

LEAVES THE FACTORY.

WHAT WHOA! I'M IN
DOES OVER NY HEAD
IT DO? LET ME GIVE

YOU THEIR
TECH SUPPORT
NUMBER.

IF YOU PLAN TO REMAIN
IN THE COMPUTER BUSINESS

YOU'D BETTER BUNDLE
THE *DOGBERT aOOO"
OPERATING SYSTEM
WITH EVERY
UNIT YOU SELL.

OTHERWISE, AFTER I

DOMINATE THE MARKET
YOU'LL BE LAST ON MY
LIST TO RECEIVE NEW
PRODUCTS.'

YOU REMIND ME OF
SOMEBODY...

IT'S THE
GLASSES,
ISN'T IT?

r'M GOING INTO THE
SPORTS MEMORABILIA
BUSINESS.

I'VE HEARD THAT MOST
AUTOGRAPHS ARE
FORGERIES , SO MY
INITIAL INVESTMENT
WILL BE LOCO.

CAN I

INTEREST
VOU IN A

BASEBALL
SIGNED BY
MOSES?

WOW/ THAT'S

GOING TO BE
WORTH
SOMETHING.

SPORTS MEMORABILIA

THIS IS THE BEST PRICE
I'VE SEEN FOR A BASEBALL

AUTOGRAPHED BY

BABE RUTH.

BUT I DON'T SEE

WHERE THE
AUTOGRAPH IS.

IT GETS AUTOGRAPHED
LATER TONIGHT.

I'LL TAKE THIS

AND THREE OF
THE HONUS
WAGNER CARDS.

)
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136

BUT m NO FOOL.
TMrS ISN'T A FOOT-

BALL. IT HAS NO
STITCHES.

LOOLO!

AND I THINK
I HEARD IT

OINIK.

AND OUR PRODUCT HAS

A THIRTY TERABIT RAr\

CACHE, OUST LIKE YOUR
COMPANY NEEDS.
TELL HIM, IT HAS
DILGERT. NOml)

(

- j[ ram.

5? L{ j
-afc^T^-—rtrfAh // """Y

\ ^- 1 l! -

AND IT'S CAPABLE OF

DETECTING TACHION
FIELD EMISSIONS

YOU'RE CONFUSING
US WITH "STAR
TREK" AGAIN,

STAN .

STAN, YOU PROMISED
THE CUSTOMER THIN65
"THAT ENGINEERING
CANT POSSIBLY DELIVER

DO YOU KNOLJ UHAT
THIS MEANS?*

\

IT MEANS I'M A
GREAT SALESMAN
AND YOU'RE A
PUTRID ENGINEER

MAYBE YOU
5HOULD
CONSIDER,
TAKING
CLASSES AT
NIGHT.

)

OUR OEVICE
CONFORMS TO ALL

INTERNATIONAL
STANDARDS FOR

COMMUNICATIONS

IN OTHER COORDS

,

IT DOESN'T DO
ANYTHING USEFUL
AND IT'S NOT YOUR
FAULT

.

4-u

IS THERE
SOMEBODY
LESS
EXPERIENCED
I COULD

DO YOU
havem
BOSS'S
NUMBER?

TALK T0 ?

fV rS^rTj^
LIMA^ __l
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CJAIT-A-rMNUTE...

I'A\ STARTING TO
REALIZE. SOMETHING.

£

/AY JOB TITLE 15 SENIOR
ASSOCIATE, VET I SPEND

f\Y TTJAE DOING CLERICAL

WORK .

.

. AND UNLESS I'tt

MISTAKEN ,Vf\ THE
LOWEST PAID EMPLOYEEm \

15 THIS
!. BAD

$*

WE'RE POISED FOR
SUCCESS. WE EXPECT
HUGE EARNINGS AND
INCREASED MARKET
SHARE! s

NEKT ON THE AGENDA..
THERE WILL BE NO
RAISES BECAUSE IT
WILL BE A DIFFICULT
YEAR...

CAROL, I THOUGHT
I TOLD YOU TO
PUT THE "UNITED

LUAY" UPDATE
BETWEEN THOSE
TWO AGENDA

ITE/A5.

j

i
OOPSIE.)

^=7 £3

I STAYED AWAKE FOR

TWO DAYS STRAIGHT
TO FINISH THIS

RF.Q. BY THE
DEAOLINE.

\r\

BUT IT WILL ALL BE
FOR NOTHING IF

YOU DON'T SEND IT

OUT TODAY.

fl'LL PUT IT IN THE
*

NVLDDLE OF THIS
STACK SO I COON'T

—> FORGET IT.L-r
v

—

C^INKLE
CRINKLE
LOAD

rlV5 EASIER A

TO INPUT THE
NUMBERS IF

I /A ARE THEfA

UP AS I GO.
J

> A P "
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m COLLECTING FOR

ED'S FAREIOE.LL GIFT.

SL

ED , YOU TREATED
AAE LIKE. DIPT. I

FIND YOU GUILTY

AND I FINE. YOU
FIVE DOLLARS.

I TUST|
PUT THAT
IN THERE.

COfAE BACK
IF YOU GET
<AORE.

I CANT PROCESS

YOUR VOUCHER
BECAUSE THESE

~ RECEIPTS LOOK
FAK.E TO KZ.

THEY
AREN'T
FAKE!

THEN WHY
AREN'T THEY

NOTARIZED?

because:

THEY'RE
JUST
RECEIPTS/

I//

fAND NOU)

YOU'LL TELL

(AE THERE'S

NO DNA
EVIDENCE
^EITHER.

(hOIO LONG U)ILl]

IT TAKE TO
[

PROCESS
1 /AY VOUCHER? 1

1

V

4i

138

ASK r\Y 5ECRETARY

TO XHEDULE
A MEETING.

/groan]

I ASSIGN A
PRIORITY TO
EVERYONE. r'/A

HAPPY TO SAY
YOU'RE A "ONE."

UH... EXCUSE HE ... EXCUSE

r\E... mss CERBERUS,

COULD A HUMBLE EHPLOYEE

HAVE THE HONOR OF YOUR

ATTENTION?

ARE YOU PREPARED TO

TAKE THE CHALLENGE

Of DEATH ?i!

DOES THIS

INVOLVE ANY

UIN6ED
HON KEYS ?

1 mi in in

. 1 mesa :«&&$*
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CAROL, FRO/A NOLO ON
I'D LIKE YOU TO TYPE
UP ALL OF MY INCOMING
VOICE MAIL SO I CAN
JUST READ IT

AND PRINTOUT ALL OF

MY E-MAIL EVERY DAY
SO I DON'T HAVE TO
LOG ONTO THE NETWORK

u

ANO GET ME
A SANDWICH
FROM THE
CAFETERIA.

N LA fOOH, NO^i

/^W CASH. I'LL

J^^ PAY YOU

BY ORDER OF OUR
RECLUSIVE DOSS,

THE NEW DRESS CODE
FOR ENGINEERS IS

BUMBLEBEE
COSTUMES.I CObTUMES.fT"

_3

IF YOU DONT BELIEVE ME,

SEND HIM VOICE MAIL

AND ASK FOR YOURSELF.

'DO YOU WANT ME^
TO PRECHEW THE
SANDWICH OR CAN
YOU HANDLE THAT

ON YOUR OWN? i

IA.
STILL NO MESSAGES THIS

WEEK? IS EVERYBODY
OUT SICK?

^CAROL. IF YOU HAVE ^
|

ANY SUGGESTIONS

ON MY REPORT, LET

ML l\NOUJ . f"

JJ

h—*M
OeCAUSE I'D RATHER

q^CE ON YOUR 6RAVE

tfTER PEOPLE READ

THtt I M HA HA HA!tw^

WHAT KIND OF
RIDICULOUS
TRIPE ARE YOU

PU5HING ??

CRAWL BACK INTO YOUR
HOLE, YOU ftY-lNfESTED

BUCKET Of DEAD CARP.'!

NEXTTIHE I'n JUST
GONNA 5AY "CAROL,

HAKE SOME COPIES.'

THE SECRETARIES

HERE HAVE WAY
TOOflUCH POWER.
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CAROL, ABOUT THIS

FLIGHT TO NEW YORK
THAT YOU BOOKED
FOR ME...

IS IT REALLY NECESSARY

TO MAKE ALL THESE
STOPOVERS IN THIRD-
COORLD COUNTRIES
THAT ARE EXPERIENCING
REBEL INSURRECTIONS7

YOU'D BETTER WEAR
THE INTERNATIONAL
SYMBOL OF THE "RED
CROSS" ON YOUR
SACK.

HERE'S /AY TIME SHEET,

FILLED OUT IN
INCREMENTS OF
FIFTEEN MINUTES.

AS USUAL, I CODED THE
USELESS HOURS SPENT IN
MEETINGS AS v,WORK,"
LOHEREAS THE TIKE I

SPENT IN THE SHOWER
DESIGNING CIRCUITS IN
my mind is v

non-loork:

INTERESTINGLY, EVEN THE
TIME I SPEND COMPLAIN-

ING ABOUT MY LACK OF
PRODUCTIVITY IS
CONSIDERED "WORK"

SEND THIS BY
E-MAIL.

FAX ITJOO, IN CASE
HE DOESN'T CHECK HIS

E-MAIL. AND MAIL
THE ORIGINAL SO HE

HAS A CLEAN COPY.

GOODBYE
"PAPERLESS,"

HELLO
V

'CLUELESS."

140

40% OF ALL SICK DAYS
TAKEN BY YOUR STAFF

ARE FRIDAYS AND
MONOAYS

!

GJHAT KIND
OF IDIOT DO
THEY THINK
I AM?

NOT AN IDIOT
SAVANT. THEY

CAN DO MATH.

\f



YOU HAVE
TO 00
SOMETHING

I COULD BUIL0\
A PARTITION
RIGHT HERE. 1 L

^w^—^^^^H

"^^Z^1M_^^L

'

CAROL, YOU
SHOULDN'T BE
AFRAID TO TRY

NEW THINGS.
' TV

IF IT OOESNT
UJORK,, U3E1L

TRY SOttETHINC
ELSE!J

^^^1

o

_JJ

HERE'S W TI^E SHEET,

INCLUDING GUESSES FOR

THE NEXT TWO DAYS

SO I CAN fAEET YOUR
ARBITRARY CLERICAL

DEADLINE.

IF ANYTHING IMPORTANT
COMES OP, I'LL IGNORE IT

TO PRESERVE THE

INTEGRITY OF THE TIME-
REPORTING SVSTEfA.

ARE
YOU
FINISHED

ANNOYING
ME YET?

ACCORDING TO
MY TTtAE SHEET

I'LL BE HERE
FOR ANOTHER
1H MINUTES.

CAPOL, I ASKED YOU TO

ENROLL ME IN THE
QUALITY COLLEGE, BUT

THE CONFIRMATION SAYS

CLOCON COLLEGE.
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CAROL; THE NEXT TL/AE YOU

ORDER MY BUSINESS CARDS,

SPELL OUT /AY FULL TITLE :

"DIRECTOR OF PRODUCT
ENHANCEMENTS."

DON'T USE THE.

ACRONYM "DOPE"
I DIDN'T KN06J
YOU WERE THE

DIRECTOR OF
PRODUCT ENHANCE-
MENTS.

WHEN DILBERT COttES

BY, TELL HIM TO ADD
VWALK THE TALK" w
TO HIS PRESENTA-

TION.

HE 10ANTS YOU TO

USE A "WALKIE-
TALKIE" TO DO
THE PRESENTA-
TION.

HEY, LOOK AT MY
PAYCHECK! I

JUST REALIZED
I DON'T GET
PAID THE BIG
BUCKS/

ONE
COPY
NO
5TAPI

i ( LEAGUE DEGREES
\ WALK PAST THE

-E (COPIER AND ASK

) ( ME.TO MAKE ,->
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rw i slip in ?

I ONLY NEED ONE
COPY.

U)HAT'5 THE MESSAGE
HERE? IS vfOURTir\E

UORTR r\ORETRAN W.
Tir\E BECAUSE YOU'RE
A MANAGER AND I'M

A SECRETARY? HUH?

J

THI5 niGHT STING
FOR A SECOND, BUT
IT'LL REMOVE YOUR
DESIRE TO HAKE
COPIES.

YOU'VE
BEEN
HARPOONED
AGAIN, SIR.

YEAH, BUT
I CAPSIZED

HER DESK.

iwS

ALICE, YOU'VE GOT TO LOCK UP

THESE PROPRIETARY
DOCUMENTS YOU HAVE
IN YOUR CUBICLE.

IF OUR COMPETITORS SEE

OUR PLANS, IT COULD BE
VERY DANGEROUS.

FOR US OR
FOR THEM?

THE COMPETITORS

ooh/look/ they're,

planning to "utilize

synergy." coe're in

troublfT"
NOLO/

\ \\
STOP/ YOU'Rl

KIUING
f\EJ!V

o
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I'VE BEEN ASKED TO

BRIEF EVERYBODY
ON THE COMPANY'5

POLICY FOR PROTECT-

ING SECRET INFOR-

MATION, r

ALL 5ECRET INFOR-

MATION MU5T BE
LOCKED UP AT NIGHT.

OUR SECRETS COULD ^
BE OF GREAT VALUE I
TO OUR COMPETITORS.

IN FACT, SOME
COMPANIES TRY
TO BUY THE
5ECRET5 OF THEIR

COMPETITORS.



HI, Tin. UttAT

ARE YOU WORKING
ONTHE5E DAY5?

A 5ECRET
*~? PROJECT.

I 'I

JOBS

VERY, VERY SECRET.

CONFIDENTIAL AND
PROPRIETARY. REAL
HU5K- HUSH .

IT 50UND5
IHPORTANT.

7051 HOVE
ALONG

.

THE BAG CONTMNS ONE.

COMPUTER . . ."PENTIUM"

PROCESSOR... ONE GIG
HARD DRIVE ... HIGHLY

FRAGMENTED...

PLEASE. WAIT
WHILE I
OPTIMIZE THIS IS

YOUR HARD VAGUELY

DISK UNSETTLING.

U)E HAVE MEETING

S

AND TALK ABOUT
THE COMPANY'S
STRATEGY TN VAGUE
E/AOTIONAL
TERPVS.



DILBERT Gives You the Business



IS YOUR
PROJECT
PLAN
DOME?
Y

I CANT DO
A PLAN
UNTIL YOU
TELL ME THE
STRATEGY.

MY STRATEGY IS

TO WAKE YOU DO
PLAN .

J

JOBS

OUR TOP EXECUTIVES

*RE IN A SPECIAL

STRATEGY LOCKUP
MEETING

.

THE MEETING GOON'T

END UNTILTHEY
AGREE ON A NECJ
STRATEGY, SO IT

WIGHT BE A WHILE.

OUR POINTY- HAIRED
BOSS 00ONT TELL WE
OUR COMPANY'S
STRATEGY.

SO I SPEND /AY DAYS
COANDERING FROM
CUBICLE TO CU6ICLE,
TRYING TO DEOUCE
THE STRATEGY.

SO FAR I'VE RULEO OUT
"FIRST TO MARKET.

AND "PREMIERE
"]

ANYTHING. C~

PRESS "ONE" FOR SALES.

PRESS"TC0O"IN A HOPE-

LESS EFFORT TO GET
TECHNICAL SUPPORT

PRESS "ONE" FOR ANSWERS
TO QUESTIONS YOU DON'T

HAVE. PRESS "TUO" IF

YOU'RE GULLIBLE AND
OPTIMISTIC.

PRESS "TWO* IF YOU'RE

CJILLING TO BUY

SOMETHING TU5T 50
YOU CAN TALK TO A
HUMAN BEING---



DILBERT Gives You the Business

DOGBERT'S TECH SUPPORT

r DON'T KNOU) HOW
TO USE MY E-MAIL.

YOU NEED TO
UPGRADE YOUR I.Q.

A FEtO POINTS.
TRY LISTENING TO
CLASSICAL MUSIC.

DOGBERT'S TECH SUPPORT

OUR SOFTWARE IS

PERFECT THE PROBLEM
MUST BE COITH YOU.

v 1 1 jC$<1©""

GO TO THE CAT SCAN
MACHINE IN THE
BREAK ROOM AND
INSERT YOUR HEAD.

I'LL MONITOR YOU
FROM HERE.

DO YOU

SEE. THE.

PROBLEM?

I BLAME
THE TIGHT
LABOR
MARKET.

DOGBERT'S TECH SUPPORT

HOU3

MAY I

ABUSE
YOU?

THE INTERNET
IS SLOOJ. COHAT

CAUSES THAT ?

THAT CAN ONLY BE
CAUSED BY YOU
LOOKING AT PORN.

I'LL NEED
YOUR NAME
FOR OUR
RECORDS.

[OUR USER MANUAL HAS
A TYPO. OUR TECHNICAL

SUPPORT CALLS
ARE GOING TO A
PHONE SEX PLACE.

COMPLAINTS

ARE COAY
DOU3N

CUSTOMER'S HOUSE

WELL, OKAY, BUT
HAS THAT EVER
U)ORKED?

j

NO COMPLAINTS



JOBS
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MY PASSWORD FOR THE

NETWORK ISN'T WORKING

FILL OUT A
A HELP REQUES

ONLINE

I CAN'T GET ONLINE
BECAUSE MY PASSWORD
DOESN'T OUORK...

SEND ME AN
E-/AML MESSAGE

ABOUT IT.

Q

x cmmt send E-rwt
&ECA05L I CWVT
G£T ON THE 5TINKIN

NETWORK!!!

I'VE BEEN ON HOLD FOR

TECH SUPPORT SINCE TUESDAY.

GET BOB ANO MEET JAE

IN THE CAR.

I CAN'T WAIT TO
TRY MY NEWEST
MANEUVER j

THE
"TURBAN WEDGIE."

IT STARTS LIKE A REGULAR
LOEDGIE THEN I CUPsAP

IT AROUND
,

HIS HEAD. QUESTION..

I'VE REDUCED VOUR
SERVICE COSTS BY GIVING

THE TECHNICAL-SUPPORT

GROUP AN UNLISTED
PHONE NUMBER.

AND A FLAW IN YOUR
PRODUCT DISABLES THE
CUSTOMER'S E-MAIL)
THEV CAN'T EVEN WRITE
TO YOU FOR HELP/

150

WE'VE. REDUCEO THE

VOLUME OF TECHNICAL
SUPPORT CALLS...

*0

BY PsEPLACINIG OUR
"ON HOLD" NUSIC
WITH THE SOUND
THAT WALLOONS MAKE
(a>HEN YOU RUb

THEM.

00 YOU EVER
FEEL LIKE CGE'RE.

DRIVING THE
GETAWkY f
CAR? '



JOBS

DOGBERT'S TECH SUPPORT

FIRST, I NEED TO
ASK YOU MANY
QUESTIONS, j

THEN I COILL

TRANSFER YOU TO
SO/^EONE 60HO WILL
ASK THE SAME
QUESTIONS AGAIN.

DOGBERT'S TECH SUPPORT

I THINK I KNOLO
COHAT YOUR PROBLE/A

15...

TAKE ALL THE PARTS
AND ARRANGE THE/A
IN NEAT PILES. NOUJ
STAND ON YOUR CHAIR
SO YOU CAN SEE. ABOVE
YOUR CUBICLE CJALL...

WE 00 THIS TO REMOVE
ANY HOPE YOU MIGHT
HAVE HAO THAT COE
UNDERSTAND /

'

TECHNOLOGY I

N06J SHOUT vs DOES ANY-
BODY KNOLO HOLJ TO READ
A /MANUAL?"

"-.-.•-•.' .-;•:- r^n.s^^'.'SiiveBsmtistfn
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DILBERT Gives You the Business

DOG BERT'S TECH SUPPORT

ACCORDING TO MY ONLINE

DATABASE, OUR PRODUCT

ISN'T COMPATIBLE WITH
YOUR COMPUTER

IT'S ALSO INCOMPAT-
IBLE WJITH ALL OTHER
COMPUTERS AND ALL
OTHER SOFTWARE
INCLUDING OUR OWN.

AND THOSE RED BLOTCHES
ON YOUR WANDS' THAT'S

BECAUSE OUR. &OX IS
MADE OF POISON IVY.

DOGBERTS TECH SUPPORT

PLEASE WAIT WHILE
I CONSULT WITH
SOMEBODY WHO HAS
YOUR EXACT SAME
PROBLEM

HOD DO
YOU
COMPENSATE
FOR A
TINY BRAIN,

RATBERT?

)

I JUST SAY
I'M WAY TOO
BUSY TO
LEARN. THEN
I GET SOME-
BODY ELSE

TO DO MY ^
WORK

I'M GOING TO
TRANSFER YOU
TO AN EXPERT

SOMETIMES I

PRETEND TO
BE DEAD.

OUR NEW STRATEGY IS

TO MAKE DEFECTIVE

PRODUCTS AND CHARGE
FOR TECHNICAL SUPPORT

<o

HEH-HEH.. OUR USER
AANUAL IS TOTALLY

INCOMPREHENSIBLE.
WE DIDN'T PLAN IT THAT
WAY - CUE (WERE LUCKY

I'/A SO IT ALL CAME
PROUD TOGETHER WHEN)
TO BE I REALIZED
HERE I HATE OUR

CUSTOMERS

152

TINA, YOU'LL HAVE TO
HAVE ALL THE DOCUMEN-
TATION WRITTEN BY
NEXT WEEK SO COE CAN
SHIP IT WHEN THE SOFT-

WARE IS DONE.

HOW CAN I WRITE
INSTRUCTIONS FOR
SOMETHING THAT
DOESN'T EXIST YET?

YOU'LL HAVE
TO MAKE
LOGICAL

(GUESSES

l IF YOU PRESS ANY
KEY YOUR COMPUTER
WILL LOCK UP. IF YOU
CALL OUR TECH SUPPORT

WE'LL BLAME "MICRO-
SOFT."'



JOBS

I WANT YOU THREE

TO WRITE: THE DEPART-

MENT NEWSLETTER.
IT'S AN IMPORTANT,

HIGH-PROFILE ASSIGN-
MENT.

LETS GET ONE THING

STRAIGHT BEFORE WE
START WRITING THE
DEPARTMENT
NEWSLETTER . .

.

I Ar\ AN EXPERIENCED
TECHNICAL WRITER. YOU
HAVE PLACED ME ON A
PROTECT WITH AN
INTERN AND A RODENT.

MY NEXT
RAISE WILL
DEPEND ON
THEIR
PERFOR-

MANCE .

I'LL BE THE

TOPLESS
MODEL ON
PAGE TWO.

I'M AN EXPERIENCED

TECHNICAL WRITER. YOU
ARE AN INTERN AND
A RAT, RESPECTIVELY.

THEREFORE I WILL BE
THE EDITOR.

I HAVE NO
SKILLS WHATSO
EVER. THERE-

FORE I'LL BE
EXECUTIVE

EDITOR.

^?

IS "PUBLISHER"

TAKEN?

I^L

AT THE RISK OF DYING
FROM BOREDOM, I MUST
INTERVIEW YOU FOR THE
DEPARTMENT NEWSLETTER.

LET ME GIVE YOU SOME
BACKGROUND BEFORE
I TALK ABOUT Mtf

PROTECT...

VTHE PROTECT
IS GOOD," ) ...SO THERE

QUIPPED THE) I AM IN
ENGINEER, f MY MOM'S

FALLOPIAN
TUBE...

WALLY, I'M HOPING
YOU'LL AGREE TO
WRITE ABOUT YOUR
PROTECT FOR THE

NEWSLETTER...

*ND IN THE GRAND
TRADITION OF ENGINEER-

ING, I EXPECT YOU'LL

GIVE THIS THE LOWEST
PRIORITY, THUS MAKING
ME DESPISE YOU.

SO. . . ARE YOU
SAYING YOU
DON'T DESPISE

ME NOW? ^ ^ mj
I HAVING A
J

C? "fAOMENT"
- HiRE!
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SK,ws» rntma

I KNOLO m ONLY A
LOWLY TECHNICAL
CORITER AND YOU'RE
A BIG IMPORTANT

1
W XS IT TOO AWCH

TO ASK, FOR YOU TO

GLANCE AT THE FRUITS

OF JAY LABORS?/.'/

FIVE LOUSY rtlNUTES

IS ALL IT WOULD TAKE
TO VALIDATE ^Y VALUE

ON THIS PLANET/ READ

IT, YOU FETID PILE

OF COMPOST.'/

OKAY, OKAY 1
.

I'LL READ IT
P.IGHT NOW!

THESE PAGES

ARE BLANKJ
YOU'VE BEEN
BLUFFING
FOR MONTHS'

I THINK I'LL GO HAVE
A YUMY COttPOST
SALAD UJITH DELICIOUS
FETID CHEESE f

9.

in GOING TO LOOK]

UPTHOSE1
-

COORDS

Jtina, cot need to V
SET MEASURABLE

B OBJECTIVES FOR YOU. JH

B^a
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DOG&ERT, CAREER COUNSELOR

Tt\ A LOWLY TECHNICAL

WRITER NOLO, BUT /AY

GOAL IS TO BECOME A
FAMOUS NOVELIST.

W PLAN 15 TO WRITE
GOITTY AND SCATHING
E-MAIL MESSAGES ABOUT
CO-WORKERS UNTIL A

PUBLISHER GIVES WE
AN ADVANCE.

GOALLY, OID YOU
REVIEU) MY DRAFT
OF THE USER MANUAL
VET?

V)

THE CHARACTERS IN
THE EXAMPLES GAVE

ME NO REASON TO
CARE ABOUT THEN,
IT LEFT ME-

EMPTY.

SADLY, USER "B" COULD
NEVER LOVE USER *A"

BECAUSE HE COAS A
BALD ENGINEER.

DOGBERT TWEAKS TINA THE

BRITTLE TECH WRITER

15 TECHNICAL WRITING
THE SAf\E AS COORD
PROCESSING?

^

I A/A A HIGHLY SKILLED

COMMUNICATIONS
PROFESSIONAL! I CAN
TAKE JUMBLES OF INERT
THOUGHTS AND BRING
THE/A TO LIFE.'!

MY SECRETARY 15 RUMNING
THE STAFF MEETING. I

NEED YOU TO
RETYPE THI5
ORG CHART.

THE

DOCTOR
IS IN

TO : ALL ENGINEERS
FROM: TINA THE

TECH CORITER

GIVE ME THE INFOR-

MATION I REQUESTED,

OR SOCO THE SEEDS
OF YOUR OtON
DESTRUCTION!

Jm
1 c

^iv

) s/\^/>m 155
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I'M CREATING A DIGTTAL

ARCHIVE OF THE WORLD'S
GREATEST ART BUT MY
BOSS INSISTS ON "FIXING'

THE ARTISTS' MISTAKES. J

THIS IS SUCH A
FUNNY STORY FOR
THE NEWSLETTER..'

IT'S A FUNNY STORY,

BUT CHANGE "FIXING'
TO "DRAMATICALLY
IMPROVING- "f

v >
^^^H*H

^t^t^^^^^h
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I SHOULD QUIT AND
BECOME A CONTRACT

EMPLOYEE. THEN I'D

HAVE MORE INCOME
AND I'D FEEL THE

WIND IN MY
HAIR.
J

V)

IT'S POSSIBLE YOU'D

HAVE NO INCOME
AT ALL...

G

AND IF YOU WANT WIND^l
IN YOUR HAIR YOU'LL

HAVE TO TAKE OFF YOUR
SHIRT AND RUN AROUND
WITH YOUR ARMS UP. T

THANK YOU
FOR YOUR

SUPPORT.

ALICE, I'M THINKING
ABOUT QUITTING AND
BECOMING A CONTRACT

EMPLOYEE. DO YOU HAVE

ANY ADVICE?

V

SLEEP IN DOORWAYS SO

IT DOESN'T RAIN ON YOU.

THE BEST SHOPPING
CARTS ARE AT "LUCKY."

YOU CAN MAKE AN
EXCELLENT SIGN WITH A

BLACK MARKING
PEN AND A
'HUNK OF
CARDBOARD

I HATE
ALL OF MY
CO-WORKERS.

OESPITE THE
NAME, FOOD
STAMPS ARE
NOT EDIBLE.

LOE'VE BEEN HAVING A

PROBLEM WITH BLACK-OUTS.

THE OFFICE LIGHTS ARE
CONTROLLED BY /AOTION
DETECTORS

.

I HIRED A TEMP TO
WALK AROUND AND
FLAP HIS ARMS SO
THE LIGHTS WON'T
GO OFF.

ANOTHER JOURNALISM
MAJOR ENTERS THE

WORKFORCE

.

IT SEEMS LIKE A
WASTE. MAYBE HE

COULD FAN US.



I JUST LOVE

HIRING THESE
TEMPOPxAFW
U0RKER5

!

\

NO EMPLOYEE DENE-
FITS ... NO UNION . .

.

TU5T T05S 'EH IN
THE DUMP5TER WHEN
YOU'RE DONE (JITH

THEM! y

JOBS

THE DUMPSTER
SEEMS A 6IT
INAPPROPRIATE.

THEY'RE UAY
TOO BIG TO
FLUSH. (,

WOU! YOU TEMPO-
RARY CONTRACT
PROGRAMMERS SURE

ARE PRODUCTIVE \

IT nU5T BE EXCITING
TO KNOU YOU CAN BE

DI5MI5SEO AT ANV
MOMENT. YOUR
VERY SURVIVAL
DEPENDS ON

' RESULTS.'

LET5 GO BLAME
MARKETING FOR
NOT GIVING US
DETAILED
REQUIRE-
MENTS. ,

WE'RE PLANNING TO
HIRE A TEMP AT
WORK. VOU SHOULD
APPLY FOR THE JOB,

RATBERT.
( r^p WOU.' ME?

1 (HA
A t^p ?i

*. w
^//CU\ *Ŵ

\l

I SUBMIT MYSELF AS A
CANDIDATE FOR THE
POSITION OF "TEMPORARY

EMPLOYEE."

AS A TEMP I COOULD

FINALLY GET ALL OF
THE RESPECT AND
UNCONDITIONAL LOVE
THAT I DESERVE!!

I'M VERY TEMPORARY.

FIRST I'LL BE IN ONE
PLACE AND THEN YOU

BLINK AND I'M GONE 1

BLINK, GONE, BLINK,

GONE, BLINK, GONE...

Jc

STOP SAYING "BLINK,

GONE" IT'S MAKING
ME NUTS J

'

IT APPEARS THAT

THE BALANCE OF

POWER HAS
SHIFTED MY WAY

157;
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DILBERT Gives You the Business

8£
s22 &< s

CONGRATULATIONS ON
GETTING HIRED AS A

TEttP, RAT BERT.

LJHERE DO I

START?!

10

YOUR OFFICE IS THIS

CARDBOARD BOX IN THE
A\AIN HALLUAY THE.

REGULAR EMPLOYEES LSLU

NOT NA*E EYE CONTACT
OR ASK YOUR NAME.

YOUR STATUS 15

ROUGHLY BETWEEN
THE. SECURITY
GUARD AND THE
-CRUD BEHIND THE.

REFRIGERATOR

(DO I GET A ^
ycof^PANY cartJ

RAT BERT THE TEMP WORKER

RATBERT THE TEMP LJORKER

tfej

OKAY, MAYBE THATS
TOO ttUCH TO ASK.
BUT I DEMAND THAT
SOMEBOOY MAKE
EYE CONTACT WITH

HOWS
THIS?

THAT'S
PERIPHERAL
VISION!!!

YOU'VE BEEN A GREAT
TEMPORARY EMPLOYEE.
WOULD YOU LIKE TO BE
A PERMANENT ONE?

MA HA MA!!!

FOOL.'!!

TRAT CUAS

YOUR
EMPLOYEE
ORIENTATION

v
PROGRAM.

J
—



JOBS

CATOERT. EVIL H.R. DIRECTOR

VES, REGULAR EMPLOYEES

ARE PAID LESS THAN
CONTRACT EMPLOYEES
SUCH AS YOURSELF.

vi

BUT IF YOU JOIN THE
COMPANY, YOU'LL GET

fAANY INTANGIBLE
BENEFITS.

rAAYBE YOUR STOCK-

HOLDERS COOULD LIKE
SOttE INTANGIBLE
BENEFITS. THEY CAN
HAVE IAINE.

U)E JUST SHIPPED OUR
NECOEST PRODUCT. YOU
FOLKS IN TECH SUPPORT

COILLNEEDTO BETRAINED
SO YOU CAN AVOID ANY
EMBARRASSMENTS.

COE HAD A ttONK CORITE

THE TRAINING MATERIAL
ON A GRAIN OF MCE.
COE COULD ONLY AFFORD
ONE, 50 YOU'LL HAVE
TO SHAPE IT.

TO BE HONEST, VtA NOT
SURE COE HAD A REAL
/AONK. HE CUPxOTE EVERY-

THING IN PIG LATIN.

SECOND DAY: D06BERTS
5CH00L FOR SELF-SERVICE 6AS

STATION ATTENDANTS

YOU HUST LEARN TO

RELAX...

U)HO WOULD PAY TO
GO TO A 5CM00L THAT

TEACHE5 50HETHING
THAT CANT BE

LEARNED?

EXCEPT HAYBE PEOPLE

with no connote

SENSE . .

.

DINGO.
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160

WELCOME TO DOGBERT'S

5CH00L OF COmON
5EN5E.

I'VE ASKED YOU TO PAY
TUITION IN ADVANCE;
THAT WAY IF YOU'RE

UN5ATI5FIED WITH THE
SCHOOL ,Y0U1L HAVE THE
ADDED NEGOTIATING
LEVERAGE OF HAVING
ALREADY PAID.

)

AND THANKS, ALICE,

FOR ASKING IF

TIPPING 15

CUSTOMARY.

rn GOING TO OPEN
A SCHOOL FOR PEOPLE

WHO ARE TECHNOLOGY

IMBECILES.

I'LL TEACH PEOPLE HOW
TO U5E AUTOMATIC
BANK MACHINES. MICRO-

WAVE OVENS, VIDEO
RECORDERS, CD PLAYER5,

THAT 50RT OF THING...

I THOUGHT HE WA5
REASONABLY BRIGHT UNTIL
WE 60T THE VCR . .

.

WELCOME TO D0GBERT5
5CH00L FOR
TECHNOLOGY
IMBECILES.

YOU ARE ALL EASILY
BAFFLED BY SIMPLE
TECHNOLOGY, EVEN
THOUGH YOU HAVE
NORMAL INTELLI-

GENCE OTHERWISE.

OF COURSE, I'M

GENERALIZING
OH THAT LAST

DOG BERT'S SCHOOL FOf\

TECHNOLOGY IMBECILES

CAN ANYBODY 5H0(J

ME WHAT YOU DO

UITH A MICRO-
WAVE?

I IN5ERT THE VIDEO

TAPE . . . THEN I SET

THE TIMER FOR NINETY
MINUTES . .

.

D0E5 ANYBODY
KNOW WHY IT

ISN'T WORKING?

IX THE FOOL!

IT'S BETA!



JOBS

UELCOHE TO D066ERT5

'5CHOOL Of HARD
KNOCKS

CHANCES ARE, ONE
OF YOUR PARENTS
IS A 6RADUATE OF

THIS SCHOOL.

EVENTUALLY, YOUR DRAIN 1

UILL RATIONALIZE THE

I UHOLE. EXPERIENCE. YOU'LL

THINK I*H A DEDICATED

TEACHER, AND YOU'LL

ACTUALLY DEL I EVE. YOU
LEARNED 50nETHIN6.

AT

AT D06DERT'5 5C/100L OF

HARD KN0CK5, YOU UILL

6AIN THE UI5DOM THAT
CAN ONLY BE OBTAINED
THROU6H 5UFFEFUN6.

V

L
STICK LJITH THE^W
BASICS , I SAY.

J

HgSN



fats tfWm^
JOB IMPEDIMENTS
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JOB IMPEDIMENTS

ALICE, I'fA THE NEW
GUV. I LOOK SMARTER
THAN THE PEOPLE COHO

ALREADY WORK HERE.

vr

AS VOL) GET TO KNOW
ME, I'LL LOOK DUMBER
AND OUttBER.

^thatA
WAS 1

FAST.
J

[oogaT]

j \ A

|;!i$ijjj|?ftffh

GILBERT, THIS IS

ALLEN, /AY NEW
SYCOPHANT.

HIS HEAO NOOS
WHENEVER I TALK.
BUT THAT'S NOT
THE BEST PART . .

VERY
IMPRESSIVE.

15 THAT
GREAT OR
WHAT?

WHAT'S IT LIKE TO
HAVE NO HOPE OF
CAREER ADVANCE-
MENT?

WERE YOU BORN
THAT WAY OR IS IT

A LIFESTYLE CHOICE?

I'LL ASK HOn, BUT

I THINK IT WAS
BAD PARENT-



£^v

/ DILBERT Gives You ffie Business

THAT'S AAY PL AM.
60HAT DOES EVERY-

ONE! THINK?
J

THAT IS THE BEST

PUM4 EVE* rA^OE/i

WOW! OOW-WM!

THAT'S THE TYPE OF
HONEST FEEDBACK 10E

NEED.
I LOVE IT COHEN

YOU EXHALE IN
rAY DIRECTION.

RELIABLE SOURCES SAY
YOUR PROTECT LOILL BE
CANCELLED, DILBERT.

YOU SHOULD ABANDON IT

NOLO AND CO/AE DORK ON
/AY PROTECT COHEN /AY

BIG PRO/AOTION GOES
THROUGH NEXT WONTtt, I'LL

TRANSFER YOU TO
/AY GROUP AND
GIVE YOU A
RAISE.

THAT'S VERY TE/APTING

EXCEPT POR THE PACT

YOU'RE A PATHOLOGICAL
LIAR

1
BE CAREPUL WHAT

YOU SAY - I
1 HAVE SUPER

POLOERS -^
l@~~j ^ £j
/T\*$ ?^H

WHOA CJrtOA! I JUST

GOT AN IDEA THAT
COULD CHANGE EVERY-

THING...

/ ,

/O jQ L
l ,^y

\ ,,!l
1 fit

UHAT IF UE LOWERED
EXPENSES AND
INCREASED REVENUES?
THAT COULD KELP OUR
FINANCIAL 5ITUATI0N

HEY> THAT5 A GOOD
TECHNIQUE' COHBING
YOUR EAR HAIR OVER
THE BALD SPOT!

I'VE BEEN WORKING
Ot^ THE EYEBROUS-
COnBED-OVER-THE-
HEAD HETHOD.



JOB IMPEDIMENTS

/^MODOOY SU5PECT5 THAT)
/ ITA /DUALLY COHBING

)
I THE HAIR THAT GR0LU5 \

( IN HY EAR5 OVER THE J
> TOP OfW OTHERWISE

)
f BALD HEAD. /^_^-^

J^L
>4Nnr\

TED, CAN YOU

EXPLAIN LTEH

NUMBER TWO?
NO. I'M ON
VACATION.

I TAKE r\Y VACATIONS

IN TEN MINUTE
INCREMENTS DURING

REGULAR WORKDAYS.
THAT UAY I CAN AVOID
A5SI6NHENT5.

YOUR TEN
ttINUTE5

P\RE UP.

COUGH COOGHi

WHOA, I'D

BETTER TAKE
SOKE SICK
TIME. \

LET HE 5HCHJ YOU

WHERE THE INfORHATION

15 IN YOUR BINDER.

PIR5T, I'LL NEED A
GOOD LOAD OP SALIVA

ON HY PAGE-TURNING

HAND.

HAYBE YOU
CAN 5H0W HE
IN YOUR

CANT. .

.

50HEH0GJ HY
PAGE5 60T
ALL STUCK

TOGETHER.

WHAT?! YOU THINK I'LL

HELP YOU 3D5T BECAUSE

rr\ YOUR CO-WORKER??
HA! I HATE CO-WORKERS

I ALL I NEED
7

15...

I HATE THI5 JOB ! I HATE

EVERYTHING! THE ONLY
THING I LIKE 15 BEING
f\EAN TO CO-UORKERS
WHO NEED THE VITAL
INFORMATION THAT I

CONTROL

!

IF YOU THINK
YOU HATE HI H,
YOU SHOULD TRY

BEING HIS

5ECRETARY.
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JOB IMPEDIMENTS

5~

GEE, Tin,

YOU LOOK

AWFUL

.

I'VE BEEN WORK-

ING FOR FIVE

DAY5 WITHOUT
/\NY 5LEEPTO

FINISH THIS

1 REPORT

AT FIR5T I HAD A HENTAL
BLOCK. BUT ON THE
FOURTH DAY I WAS
VISITED BY AN INCAN
HONKEY GOD WHO TOLD

HE WHAT TO WRITE

.

1 KQ
L*?A

(k5* -

WOW, NOLO I JUST
LUCKY HAVE TO FIND
BREAK. SOMEBODY WHO

1
CAN TRAN5LATE

1 HI5 5IHPLE

f—

?

BUT BEAUTIFUL

1 J LANGUAGE^
\cA L pH

ftk W\

UH-Oh, NARDO

IS COMING, rn
OUT Of HERE.

UK, HI,

NARDO. IN THE OLD
COUNTRY WE
DID NOT HAVE

UHAT YOU CALL

PERSONAL

5PACE.

TAKE YOUR
HANDS OUT
OF r\Y P0CKET5.

Oh, I GET IT.

THEY'RE FOR

YOUR USE

ONLY)

RIGHT?

DILBEKT, THIS IS YOUR

NEW CO-WORKER,

FLOYD REHORA.

(VWw

FLOYD HAS WORKED HERE

FOR TWENTY YEARS WITH-

OUT DEVELOPING ANY
SKILLS. HE SURVIVES BY
ATTACHING HIH5ELF TO THE

BACKS OF OTHER EHPLOYEES.

HE LIVED ON r\Y BACK

FOR A YEAR, SHARING
rvr successes without
CONTRIBUTING.

I HAD hW
LANCED. DOES IT

LEAVE A
BIG HICKEY?
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IT'S NOT MY POLICY

TO FIRE MORONS,
DONALD. FIRING IS

EXPENSIVE.

IT'S NY POLICY TO
MAKE. YOUR JOB SO
UNPLEASANT THAT

YOU QUIT.

SO, YOUR PROTECT
INVOLVES BEING
BITTEN BY
COYOTES?

y
/'ONLY TWO
MORE YEARS

AND I'M

VESTED,

I HAVE NO USEFUL

SKILLS OR KNOWLEDGE
I COMPENSATE BY

"RAISING ISSUES.'

OUR SALESPEOPLE

HAVEN'T BEEN
TRM.NED POR THE

NEW PRODUCT.'.'

SOMEONE.
SHOULD
HAVE A
MEETING
ABOUT THAT.

WOW, I

CAN ACTUALLY

HEAR OXYGEN

BEING
L0A5TED.

I'M A WORTHLESS
EMPLOYEE WHO CUTS

OUT NEWSPAPER
ARTICLES AND ROUTE

THEM. AROUND. C

VT

I USED TO MAKE SURE^
THE ARTICLES WERE
RELEVANT, BUT THAT
WAS MORE WORK
THAN IT WAS WORTH

M"

J

(l 5A(J '

THIS
ALREADY.

T
IT'S FROM
YOUR PAPER.

YOU ALWAYS
LEAVE IT IN

f
THE THIRO

J

5TALL^f—J

EXCUSE ME. I COULDN'T
AVOID HEARING YOUR
CONVERSATION OUTSIDE
MY CUBICLE.

I THrNK I SPEAK
FOR A LOT OF
CUBICLE DWELLERS
WHEN I SAY...



JOB IMPEDIMENTS

k n

^INDEED.^=

T)

V

rvt been
asked TO
DEFLATE
YOU

THAT YOU PUT UiET

LAUNDRY IN THE
OVEN LAST NIGHT.

*Y SOURCES TELL f\E

THAT VOU COMBINE
ARROGANCE GJITH
TRIVIA ANO TRY TO
PASS IT OFF AS
INTELLIGENCE.

REALITY IS ALWAYS

f
CONTROLLED BY THE
PEOPLE 00HO ARE
nOST lH5kHL.[~)P^

LXAtAPLE

THANKS FOR
AGREEING TO
WORK ON W

v
PROTECT f-

VOU LYING
u^sai VLL

OKAY! OK^.'
I'LL WORK ON
YOUR PROJECT/

UJALLY, THANKS FOR

AGREEING TO DONATE
YOUR COMPUTER TO

PROTECT.
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DILBERT Gives You the Business

U.

I JUST GAVE W TWO
GOEEK NOTICE.

EVERYONE SEEMS TC

BE TAKING THIS
RATHER COELL.

COUNT N\E

IN FOR THE
GOODBYE LUNCH.'

OKAY, THE STAFF HEETIN6

15 OVER . DOES ANYBODY

HAVE ANY MEANINGLESS;

RAMBLIN6 QUESTIONS ?
I

JOHNSON?

HOW CAN WE WORK
AS A TEAM TO ACHIEVE

TOTAL QUALITY WITH-

OUT SACRIFICING

CUSTOHER FOCUS ?

HOW HANY PEOPLE

WOULD LIKE TO SEE

HE HAKE JOHNSON
FETCH THIS STICK ?

170

IF THERE ARE NO
OBJECTIONS, I'D

LIKE TO HAKE
FUNNY FACES AND
TELL A LONG
RAMBLING 5T0RY.

)

... 50, THEN I SAID

"YOU WANT THE HONTHLY

REPORT, NOT THE DAILY

REPORT.".. BUT THAT
GOT HE THINKING...
50...

I NEED THIS INFORMATION
TODAY. PLUS A COMPLETE
ANALYSIS OF THE.

ALTERNATIVES.

[THAT ^

WASN'T
(NICE.

IN TODAY'S

LE550N ,YOU LEARN
THAT YOU'RE MY
CO-COORKER, NOT
rAY C>055.

u (

jy
il Mi-*
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GOALLY, I MEED YOUR
INPUT ON THIS BY
THE END OF THE DA.Y.

PLEASE DROP YOUR
REQUEST HERE, IN
RALLY'S PILE OF
PERPETUAL IGNORAGE.

CAN'T I JU5T GIVE
IT TO YOU?

I DON'T LIRE
TO TOUCH THAT
STUFF COITH
ttY HANDS.

j

© HY UIFE 5EUS

all of nr WORK
CL0THE5. 5KE'5

THE. TALENTED ONE
IN TKE FAHILY.

5HE HATES
YOUj DOE5IMT

5hE ?

|

WHY DO

YOU A5K?

/ (Ti
1 <*

/ 3l

IF I OON'T ACCEPT THE

TRANSFER TO A FROZEN
ASTEROID, I'LL BE
SURPLUSSED.

TED, LET t\Z SHOU)

YOU SOMETHING
ON THIS fAAP.

fsEE THI S TINY ISLAND?")

THAT'S COHERE
THE PEOPLE OOHO

i

CARE LIVE.
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DILBERT Gives You the Business

FRO* NOW ON, I WILL NOT
TRY TO REASON WITH THE

IDIOTS I ENCOUNTER. I

WILL DISMISS THEtt BY
LOWING IAY PAW AND
SAVING "BAH."

V)

JUST BECAUSE SOfAEONE

THINKS DIFFERENTLY
FROtt YOU DOESN'T
^EAN HE'S AN IDIOT,

DOGBERT.

$**•

s-foJ
/Mj -3

.—>yu»\o
1 13 V/

"\ m.

I TOOK A CRACK AT
WRITING A "MISSION

STATEMENT" fOR OUR
GROUP.

J

°UE ENHANCE STOCK-

HOLDER VALUE THROUGH
STRATEGIC BUSINESS
INITIATIVES BY
EMPOWERED EMPLOYEES
WORKING IN NEW TEAtt

PARADIGMS."

DO YOU EVER
JUST HARVEL
AT THE FACT

WE GET PAID
TO DO THIS?

DID ANY-
BODY
BRING
DONUTS ?

FROtt NOW ON, I'LL

BE USING THE CHAOS
THEORY OF MANAGE-
MENT.

VL
£Z\ TK

f
AND THIS WILL

[DIFFERENT HOU

NOW THERE'S

A NAME
FOR IT J

/

I HAVEN'T TALKED YET,

BUT ALL THE GOOD
POINTS HAVE BEEN
TAKEN

•8k

U)E MUST M/\K.E SURE
OUR MOMENTUM
ALIGNS WITH OUR
VALUE-ADDED
DISTRIBUTION!

THAT
UJAS

JUST

BABBLE,
RIGHT?

(k\.\_ THE
GOOD ONES
WERE TAKEN.
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W ITS NOT enough
1 TO 'SERVE" OUR
1 CUSTOMERS...

^^1 111' JJ
/ ™ nft

,

i*4'

XTA TAKING
fc&OOT CUSTOMERS,

NOT PRODUCTS.'!

_Mt

DO YOU FEELL LIKE
DELIGHTING CUSTOMERS?
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DILBERT Gives You the Business

MY ACCOMPLISHMENT THIS

COEEK 15 THM" I'VE

BECOME AN AGENT OF
CHANGE.

I FOSTER AND REGARD
THOSE BEHAVIORS THAT
CONTRIBUTE TO A
CULTURE OF TEAMWORK.

/
\

I'VE BECOME SLIGHTLY

MORE CYNICAL.

KEEP UP

THE GOOD
GOORK,

BUDDY.

I GOT A BROCHURE FOR
"OOGBERT'S 5ETUNAR ON
HANA6ErtENT ZOHBIES."

I THINK YOU 5HOULD GO.

"LEARN HOW 10 USE
WORDS LIKE: UTILIZE,

PARADIGM VERTICAL
EMPOWERMENT) AND
PROACTIVE IN EVERY

5ENTENCE."

m NOT
SURE I

WANT TO

TALK LIKE

THAT.

COME..

JOIN
DON'T
AFRAI

US
BE
D..

HANY0F YOU COME TO MY
MANAGEMENT SEMINAR
AS OPTIMISTIC, CREATIVE,

CLEAR-SPEAKING
INDIVIDUALS.

//AV^ra

BUT WITH HARD WORK)

YOU CAN BECOME
TARGON- SPEWING
CORPORATE ZOMBIES;
LIKE CARL HERE.

I WANT TO DIALOGUE
WITH YOU ABOUT
UTILIZING RESOURCES.

GOOD COY!

HERE'S A
DONUT.
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DOGBERT5 5EHINAR ON
MANAGEMENT ZOMBIES

A5 A ZOHBIE, YOU
HU5T SPEAK IN
EHPTY GENERAL-
ITIES.

YOUR BU5INESS PLAN
MIGHT SAY "WE
STRIVE TO UTILIZE A
VARIETY OF TECHNIQUES
TO ACCOHPLISH A
BROAD 5PECTRUH OF
RESULTS TOWARD THE
DOTTOH LINE."

Vm

HEf! MY SKIN IS 6ETTING
CLAMMY AND I KAVETHE
URGE TO CALL A MEETING

!

GOOD...

GOOD..

M.
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BUSINESS
LANGUAGE
EXTLAINED

"WERE REENGINEERING YOUR

FUNCTION." —

MEANING: ADIOS, TONTO,

AND THE. HORSELYOU RODE IN ON.

"WE HAVE TO BE MORE
COMPETITIVE."

nice a [this old
barrel! [thing?

MEANING: SAY GOODBYE TO

SALARY INCREASES.

"TRAINING 15 ESSENTIAL"

YOU

WERE A

CANNIBAL?>

-^MEANING- WERE TRYING TO

sJhire SOME TRAINED PEOPLE.

"WE MUST FOCUS ON OUR
CORE BU5INE5S."

MEANING : WE CANT FIND
OUR BUTTS WITH BOTH HANDS.

'YOU ARE EMPOWERED.

'

I PROCLAIM THIS \

TO BE "GREEN INK

MEANING' YOU'RE THE MONARCH

OF UNIMPORTANT DECISIONS

V WE'RE MARKET DRIVEN."

WHAT'S Y0UR"\

FAVORITE

ODOR 7

feEARCH'

LEANING : WE BLAME CUSTOMERS

FOR OUR LACK OF INNOVATION.

MEANING WE THINK HUMOR

IS IMPORTANT.

I WANT YOU TO INTERVIEW
THE NEW CANDIDATE

ENGINEERING. DON
REVEAL ANY UGLY

j
TRUTHS. "

?

FORf

\ it
IF YOU COULD REALLY^
MAKE DECISIONS ON

YOUR OOJN IT

WOULD NEVER
OCCUR TO YOU TO

INVENT A
PHRASE
FORTT.

AT THIS COMPANY WE'RE

OEDICATED TO THE
PRINCIPLE OF EMPLOYEE
EMPOWERMENT, JENNIFER.

MY SHIELDS AREJ
(DOWN... A HULL T JUST DON'T
r BREACH IS Y TELLfAE

\(^IMMINENT..< YOO HAVE 1

"QUAUTyJ
^ams2;

tr* ^° too CAN

WHY WOULD ^1

YOU HAVE A U
SPECIAL PHRASE

FOR 50METHING

LIKE THAT?m ! r

—

i

WHOA!
HULL
BREACH

ANY
SURVIVORS?

1

ONE. I HAD TO
JETTISON MY
DIGNITY BUT
SHE MADE IT TO

THE ESCAPE POD
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DILBERT Gives You the Business

OUR MEW SLOGAN
15, "PRESSURE
ttAKES DIAMONDS.'

r
CZY

HOW ABOUT, "PRESSURE

ttAKES GARBAGE ttORE

COMPACT"? T WONDER
IF THAT ONE ISj

"

TAKEN. "

"IRRITATION

ttAKES
PEARLS."

OR ttAYBE

"PRESSURE
SNAKES

WHINE."

J

TO THE LAY DOG, IT'S

KNOtUN AS THE "50CIETY

OF EN6INEER5 WHO
LIKE TO USE INITIALS

FOR EVERYTHING."

WE USE ACRONYHS TO
SET U5 APART fROH THE
UNWASHED MASSES WHO
DON'T UNDERSTAND
TECHNOLOGY.

wmmmmmmmmmmBmammamtmmmmmmmmmmmm •tfr- j»';^v«w.W(iw*i<n^*a'»»w*i»m*»i«^^ -.,i",f>.<atw«!is?,^mw^,aami»aw MMKaMi
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...50, EITHER AN
IBtt 58fc WITH
10 HEG RAtt OR
HAYBE A SPARC

CPU OH A
LAN . .

.

... BUT WITH At AND
AVR COMBINED WITH
BI5DN) UJELL> ITS
VERY G.

G?

GOOD.

..... ;.•.. ,...
;
,y :,

.
."._ S^

FROf\ NOLO ON , THE
MANAGERS ATW LEVEL
(JILL BE CALLED "THOUGHT

LEADERS."

LOHAT'S OJRONG CJITH

THIS PICTURE ^
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THIS GRAPHIC SHOWS
OUR BIGGEST
OBSTACLE TO SUCCESS.

1 THINK HE'S SAVING
OUR BIGGEST PROBLEM IS

HIS OVERALL INABILITY
TO COWUNICATE

ARE. YOU SAYING
OUR BIGGEST OBSTACLE
TO SUCCESS IS POOR

GRAPHICS?

'i THINK HIS POINT GOE$\

BEYOND COMUNICATION
HE'S SHOWING US THAT

HE DOESN'T EVEN THINK
CLEARLY!

TWKfS
XT!

^00

tv\ecoot»

YOU KNO(aJ HOU I

SAID YOU SHOULD
PARTICIPATE ttORE

IN MEETINGS? J
kk fI DIDN'T
T *3 ^IttEAN IT.

I K
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DILBERT Gives You the Business

DON'T THINK OF

YOURSELF AS A
POWERLESS PEON
IN A BOX.

YOU'RE AN AGENT
OF CHANGE IN A
DYNAMIC, NATURAL
LOORK GROUP/

mm)

/St

CAN I PUT
THAT ON ttY

BUSINESS
CARDS?

1*0 RATHER
NOT LEAVE
A PAPER
TRAIL.

IT'S AMAZING
HO CO fAUCH WE'VE
CHANGED SINCE
PREHISTORIC
TlfAES.

OUR ANCESTORS JUST
SAT AROUND IN CAVES,

GRUNTING AND DRAWING
ON THE WALL.

NOT VERY
PRODUCTIVE.

JUST AS I THOUGHT, /AY

CUBICLE 15 TWO INCHES

S/AALLER TODAY THAN
YESTERDAY'

J

OUE INSTALLED REAL-TLttE

STATUS ADJUSTERS IN
THE CUBICLE WALLS.

SENSORS MONITOR YOUR
WORK AND ADJUST THE

CUBICLE SHE
ACCORDING
YOUR VALUE

178

AHH ... SWEET CUBICLE,

I HAVE RETURNED
PROrA /AY TRIP.

Q
C

I JUST UJANTED
U

T3
TO POKE fAY MEAD
IN AND SAY HI.

ID

• . 1

2
c
=>

S

©

1

tmj 1

IX

r f Lfi
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(IN
("OUT
(toc
(CRE

EED TO THINK
SIDE THE BOX"

X)ttE UP WITH A

\TIVE DESIGN-

\ j

J>

I PUSH t+X CHAIR INTO
THE HALL6JAY TO CHANGEW VIEWPOINT AND
STIMULATE fAY

CREATIVE JUICES

SUDDENLY}
ttY JUICE
DRIES UP

YOU'RE A FIRE
HAZARD. DO
VOUR THINKING

INSIDE ^OUR
BOX.

V

WE'RE TAKING AWAY VOUR

INDIVIDUAL CUBICLE5.

IN THE NEW SYSTEM YOU'LL

SIGN UP FOR WHATEVER
CUBE IS OPEN THAT DAY

)

gv-xP i

IT'S BASED ON THE ttODE-L

OF PUBLIC RESTR00/A5.

BUT I CA.LL IT "HOTELING"

BECAUSE IT INCREASES
fAY CHANCES OF GEniNG
TIPS

EACH CUBICLE WILL HAVE
A CO/APUTER, A CHAIR,
AND A ROLL OF NOTE
PAPER TAKE ONE AND
PASS IT AROUND.
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DILBERT Gives You Hie Business

WE'RE MOVING TO A NEU
OFFICE ACROSS TOWN
I VOLUNTEERED TO
COORDINATED MOVE.

wmmmmmam

y

IT LOOKS LIKE SOttEBODN'

IS USIMG BINDERS TO

ILLEGALLY INCREASE THE
SIZE OF HIS CUBICLE!.

I

I CONTROL YOUR CUBICLE

ASSIGNMENT. NAY, YOUR

VERY EXISTENCE. FROM
NOW ON YOU WILL REFER

TO ME AS vl LORD WALLY
THE PUPPET MASTER."

YOU THINK YOUR STATUS
IOILL INCREASE WITH
YOUR CUBICLE SHE,
DON'T YOU! UUELL, IT
WON'T WORK!

I DON'T
THINK ITS
LEGAL TO

ENJOY YOUR
6UORK THIS

MUCH.

I BANISH
YOU TO THE

CUBICLE
CLOSEST TO

YOUf\ BOSS.'/

HERE'S A

RAISE. I

DON'T
KNOW
WHY.

I HME TO INTERRUPT

YOUR LOUD CONVERSATION

OUTSIDE MY CUBICLE...

180

>TOUR CUBICLE HAS BEEN
REPLACED BY A
PERSONAL HABITAT."

BUT IF VOU DON'T GO
AUiAY, I'LL POUND YOUR
INCONSIDERATE HEAD SO

FAR INTO YOUR TORSO
THAT YOU HAVE TO DROP
YOUR PANTS TO SAY HELLO.

DID YOU
JUST HEAR
A STRANGE

NOISE?

IT SOUNDED
LIKE,
M
MELP.'

MELPJ"

IT'S EXACTLY LIKE YOUR 1

CUBICLE BUT MUCH LESS^

CLUTTERED.

fHEY, ALL MY STUFF isl

(IN THE TRASH CAN.'
J

/

JTHAT'S a \
/ * S FUNNY

Q J\'

1 THING TO

I CALL YOUR

__J Sj^gebr^c PERSONAL
J

v/
ci^? ft?y

j STORAGE
I UNIT. J

1 '
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i love: being a

SKILLED WORKER IN
A PERIOD OF LOU
UNEMPLOYMENT. I
CAN GET ANYTHING

^1 DEMAND.

HEY, POINDEXTER, FETCH

ME A LEMONADE.

HEY, ALICE, I BROUGHT
MY RADIO TO U30RK.
YOU CAN HEAR IT FROM
YOUR CUBICLE TQQ.

f
'

IS THERE ANYTHING]
IN PARTICULAR J
THAT YOU (

CJANTTO ^5, THERE

HEAR? / 15-

181



DILBERT Gives You the Business

HAU HAW! TWENTY-
FIVE YEARS OF THE

50- CALLED UJOttEN'S

nOVEHENT AND N0THIN6

15 DIFFERENT!

DO ITNOU,
OR I'LL FIRE

YOUR BUTT.
THIS PART

15 A LITTLE

DIFFERENT.

I'VE HIT THE GLASS
CEILING. I'LL NEVER
BE PRO/AOTED AGAIN.

*o

THAT'S BECAUSE YOU'RE

NOT WILLING TO "PLAY

THEGAfAE." YOU HAVE
TO LOOK AND ACT LIKE
THE PERSON 6JH0 CAN

PROMOTE YOU.

DON'T HIND HE

TODAY. . . ITS ALH05T

T1HE FOR HY "FRIEND"

TO VISIT.

THAT'S FUN NY... I

UOULD THINK YOU'D

BE IN A 600D HOOD
IF A FRIEND WERE
60ING TO VI5IT.

njr*
joj wj&P
a^ ^y

SHE LOOKED PUFFY,

BUT 5HE 5TRUCK
LIKE AC06RA.

182

ON TME PLUS SIDE,

YOU CAN KICK PEOPLI

AND BLAttE IT

ON THE fAUD

TEASELS.

COHAT'S CORONG, YUGI?

ONE SECONO YOU ARE
COfAPLI RENTING THIS
CHICK, NEXT SECONO
SCREAKING.
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I JUST READ THAT THE

AVERAGE GOOMAN 15 PAID

75 CENTS FOR EVERY
DOLLAR THAT MEN MAKE.

IT'S AN OUTRAGE/

m THE HIGHEST
PAID ENGINEER
IN THE COMPANY.

THIS ARTICLE SAYS KEN
ARE PAID 5.5% AAORE

THAN C0OME.N. HOCJ DO
YOU EXPLAIN THAT?

ACTUALLY, IT SAYS
CJOMEN MAKE 75<t

FOR EVERY DOLLAR
THAT IAEN MAKE.
THAT'S 33% MORE
FOR MEN.

THATS IMPOSSIBLE. THE
ARTICLE SAYS XXAVERAGE
000MEN" EARN LESS.

SUDDENLY, THE

PROBLEM COMES
INTO FOCUS.

I SUPPOSE THERE'S

ALMOST NO CHANCE
YOU'LL PRAISE /^E

FOR MY MATH SKILLS
RIGHT NOU).

ALICE, ONE DAY I HOPE

COE CAN BE JUDGED BY

OUR ACCOMPLISHMENTS
ANO NOT OUR GENDER.

1 ,

I GOT KY FOURTEENTH

PATENT TODAY. I'M.

ON MY COAY TO A

LUNCH &ANQUET IN
MY HONOR.

AND YOU
COORE THAT ?
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DILBERT Gives You the Business

r\Y "DEFANTALATOR"
INVENTION CAN ELIMINATE
THE UNPRODUCTIVE AND
NAUGHTY THOUGHTS OF YOUR

HALE EMPLOYEES.

UE SUCCEEDED IM GETTING

HEN TO STOP ACTING
LIKE HEN, BUT IT
UJASN'T EN0U6H. MEN
MUST 5TOP THINKING
LIKE HEN TOO.

5-3.7

HEY! CUT
IT OUT

HEY! I THINK
I'M STARTING
TO LIKE FIGURE
5KATIN6 !

:i RnHnmnn

I JUST GJATCHED THE

MANDATORY VIDEO
ON SEXUAL
HARASSMENT.
IT WORKED /

*)

IN ONLY THIRTY
MINUTES, THAT VIDEO
CORRECTED A BILLION
YEARS OF EVOLUTION.
00 SOMETHING SEXY
AND WATCH ME
IGNORE IT.'

o

.

z

y
c

•'

<c

o

T3
C
>-

<f>

4*

3

r
I PROBABLY ^
SHOULDNT HAVE 1

FAST-FORUJARDED
THROUGH THE

{

BORING PARTS, j

C
r>

@
j ^̂U^
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IN A WAY, in GLAD
THE ELBONIANS RUN
THIS COMPANY NOLO.

AFTER YEARS OF BEING
THE ONLY FEMALE ENGIN-
EER I'LL ENJOY WATCH-
ING THE ELBONIANS
DISCRIMINATE AGAINST
YOU GUYS

I DIDN'T REALIZE
YOU HAD COFFEE
COENCHES IN
THIS COUNTRY __
TOO.

IcontinuTd!

I HOPE YOU

DON'T LOANT

CHILDREN,

YORGI
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IN THIS COUNTRY
10E HAVE A CUSTO/A

COHEN /AEN ASK
LOO/AEN TO FETCH

COFFEE.

STAND UP.

.

THAT'S IT. .

.

NOLO THIS

UJILL REALLY

SURPRISE.

YOU

I'VE NEVER SEEN

ANYBODY GET THAT'S

KICKED INTO GOTTA

HIS HAT r~? HURT.

bEFORE. /^* to

Vs—
\Sc-^a,/sJL

\ J

CJKY 15 IT THAT I NEVER
HAVE TIME TO EAT GUT
YOU AEN ARE IN HERE

EVERY DAY AT 11:35?

-y

fv^l I^S, v~3>

A—Z_ rv>- fil 3/1

BECAUSE THE HOURS CUE

SPENT UPGRADING OUR
PCS HAVE FINALLY
PAID OFF BY GREATLY
IMPROVING OUR
EFFICIENCY

I THOUGHT IT COAS
BECAUSE LOE GET
HUNGRY AT IT- 30.

WE CANT
REVEAL ALL

OUR SECRETS
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DILBERT Gives You the Business

I DON'T BELIEVE KEN

HAVE A SPECIAL

CHROMOSOME TO TELLTHEW

WHICH ASSIGNMENTS ARE

A, WASTE OF TIME.

I WILL TEST THETHEORY

ON YOUNG ASOKTHE
INTERS.

h\fMA.. THE
SWEET SMELL OF

UNNECESSARY
WORK.

MAYBE MEN ARE MORE
PERCEPTIVE THAN
YOU'D
THINK..

SHE'S AROUSED.

I'LL MAKE /AY

MOVE.

t*eSOffl«;a«3i«¥*S: MMMBMBMMMNi

THE EXECUTIVE REVIEW
BOARD MEETING IS
CANCELED. I HOPE YOU

DIDN'T GJORK TOO HARD
PREPARING
FOR IT.

UNLIKE ALICE,

L ) I SAW IT
COMING AND
DID NO GJORK
00HAT SOEVER..

£^ C2

DID YOU
SEE THAT
COMING,
NOSTRA-
DAMUS?

WHAT DOES
THIS DO TO
HEADCOUNT?

n±

186

I ADMIRE YOUR WORK
ETHIC, ALICE. YOU'RE

EVEN WORKING DURING
YOUR VACATION.

—^\ Jl 1v\l iSLAU

I'M IN
TROUBLE.
MUST USE
SECRET
WEAPON.

IT MUST BE HARD TO

REMAIN MOTIVATED
WHEN YOU KNOW YOU
CAN NEVER BREAK
THROUGH THEGLAS5
CEILING

.

SO, IT LOOKS

LIKE ITS JUST]

TILE AFTER

A.LL

THANKS, THAT LOWERED
THE GLASS CEILING
MiOUT A FOOT./"

'..•r
,^--«v?ri;?:.*>. MHMB
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NOl
15

I'VE

a) THAT JOB 5ECURITY

A THING OF THE PAST,

NOTICED THAT IAY

COMPANY LOYALTY

T HAS VANISHED,
J\ TOO. /

H IP *5

AND COHEN YOU /AADE

/AY BONUS PRIMARILY
DEPENDENT ON THE
BLUNDERS OF SENIOR
/AANAGEfAENTj ttY

MOTIVATION FLUTTERED
" AOJAY LIKE.

A LONELY
SPARROUy

FRO/A NOCJ ON, ANYONE
GOHO NtfSSES A STAFF

MEETING *UST BUY
00NUTS FOR THE NEXT
ttEETING.

PROFITS ARE DOOJN,

MORALE IS SINKINGS

IT'S TI^L FOR BOLD
LEADERSHIP!!

V)

SO I GOT SO/AL

INSPIRATIONAL POSTERS
FEATURING A VARIETY
OF RELEVANT NATURE
SCENES

.

I THINK
YOU CAN
RELATE TO

THIS

SCENE.

Att I THE
SEAGULL OR
THE CLAtt?

JAY NE(a3 INSPIRATIONAL

POSTER 15 SO EFFECTIVE

THAT I DECIDED TO
CARRY IT COITH t\L.
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DILBERT Gives You the Business

AAY INSPIRATIONAL

POSTERS AREN'T WORKING.

I NEED TO DO SOME
ANIMAL RESEARCH, RATBERT.

IN THIS BEAUTIFUL
SCENE WE SEE A EIGHTY
EAGLE SWOOPING DOWN
TO CAPTURE ITS PREY.

WHAT IS YOUR REACTION7

(i think\
(IT'S

) RON
(WORKINGJ FOR IT,

Vf /AOlVi.1.

IM 1//

rz«k ^K
IF THE DEPARTMENT
MEETS ITS GOAL FOR. THE
QUARTER YOU CAN SHAVE
/AY HEAD!

THAT WOULD
BE A BIG
IMPROVEMENT

HE'S TRYING TO
SAVE MONEY
ON A HAIRCUT

K TWO PERCENT

MANUAL RM^E.?.
1

!

WOCJEe/!

HA HA ! YOU TRIED TO

DISAPPOINT WE BUT

I COMPENSATED BY
DRASTICALLY LOWERING
MY EXPECTATIONS/

(yeah, it might be A
>

GOOD SIGN, BUT I'M

[thinking NOT.

188

OUR NEW "RECOGNITION
PROGRAM" ASSIGNS THE
NAMES OF PRECIOUS GEMS
TO YOUR LEVELS OF

PERFORMANCE.

THE HIGHEST LEVEL IS

DIAMOND. YOU GET A

NEW RING AT EACH
LEVEL.

ARE YOU
SURE TALC

IS A
PRECIOUS

GEM?

I THINK
I SAU) IT
SPARKLE.
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AS YOU CAN SEE FRO/A

KY RING, I'lA A ttEtt&ER

OF THE "TALC CLUB"
AT U30RK.

WITH HARD CJORK AND
A BIT OF LUCK I COILL

RI5E TO THE NEXT
LEVEL: SHALE.

I CAN
HONESTLY

SAY ttY

RESPECT

FOR YOU
HAS NEVER
BEEN HIGHER

SOfAEOAY
, GOO

OOILLING, I'LL

ttAKE IT TO
ALU/AINU/A.

DEPUTY OF COMON SENSE

YOU ARE ACCUSED OF
TRYING TO /MOTIVATE

YOUR EfAPLOYE.ES WITH
INSULTING GIFTS.

YOU'RE HISSING THE

SY/ABOLIS/A. I GAVE
THEfA CHESS PIECES TO

SHOCO THAT CJE'RE ALL
ON THE SArAE TEAfA.

V"

SPECIFI-

CALLY, YOU
GAVE THEf\

PAIONS.

I'lA SAVING
THE ROOKS
FOR BONUS
DAY.

[ITS 1% COTTON, <W%
•fMSCELLANEOUS" AND ALL

HfcND-ttADE BY AUTHENTIC

SLAVE LABORERS.

THAT'5 GREAT.' CJTTH

SLAVE LABOR YOU DONT
HAVE THE PROBLEM THAT

THE SHIRT5 ttADE ON
FRIDAYS AREN'T AS

GOOD'
J—

W
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.v*. --.-=-•-•-•.-'-•..- k

UE'RE HAV1NX3 A
DEPARTMENT
BOULING NIGHT
TOHORROU.

IT'5 MY UAY OF
REWARDING ALL OF

YOU FOR YOUR
PERFORMANCE: THIS
QUARTER

.

WE HATE

DOING
THINGS
TOGETHER
AT NI6HT.

I UA5NT
HAPPY WITH
YOUR PER-

FORMANCE .

1 }
1

fey Mk
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YOU HAVEN'T HEARD GOHAT

THE PROBLEM IS YET;

HOLO CAN YOU RECOfANNEND

BUILDING A DATABASE
TO SOLVE IT??

CUE ALIOAYS BUILD A
DATABASE..

AND OJEU NEED^
COFFEE fAUGS

FOR THE PROTECT
TEAfA.

THE PROBLEM
15 THAT 60E

HAVE POOR
PROCESSES.

THAT COULD
BE THE

SLOGAN ON
OUR ttUGS!



JOB IMPEDIMENTS

BE CANDID, DILBERT. WE
HAVE A CORPORATE PHILOSOPHY

THAT SAYS WE 'DON'T SHOOT

THE nES5ENGERr

flT 15 DOOHED TO FAIL

YOU WILL ALL BE

HUrilLlATED AND
PROBABLY FIRED.

CMVT I

VUNG

NO, EILEEN,

THAT'S NOT

OUR PHI-

LOSOPHY.

HAD YOU CONSULTED

WITH THE ENGINEERING

DEPARTMENT, YOU NEVER

WOULD HAV/E LAUNCHED

SUCH AN ILL-CONCEIVED

PRODUCT_/"

IT TURNS OUT THE CORPORATE

PHILOSOPHY IS A VERY

FLEXIBLE DOCUMENT.

YOU'RE GETTING

TAR ON THE

CARPET

V

DILBERT, DO A PRESENTA-

TION FOR THE BIG 0055

TOMORROW HORNING OH
THE 5TATU5 OF YOUR PROJECT

OKAY, THEN JUST DO A
PRESENTATION ON WHY
THERE'5 NO TIKE TO DO
A PRESENTATION OF THE

^^J-J

THERE ISN'T ANY STATUSA
TOU ONLY ASSI6NED THE

\
PROJECT AN HOUR A60. 1

i

WELL THEN, DO A
PRESENTATION ON
WHY THERE'S NO
STATUS. (

*

my \-

I DON'T HAVE TIME
BEFORE TOMORROW
HORNING.

AND I WANT TO ^
REVIEW IT TWO \

DAY5 BEFORE YOU
J

PRESENT IT. r
J

£k

SHOULD I DO A
PRESENTATION

ON UHY TOttORROl

IS LESS THAN
TWO DAYS FROM

TODAY ?

Hnn...600D.

THE BOSS

LIKES THAT

ANALYTICAL

STUFF.
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PLEASE EXCUSE THE.

ARTWORK IN TH15

NEXT DIAGRAM.

UrtATS THAT?

0K ^*ac*

AND IN CONCLUSION)

I HATE YOU ALL.

CHAPTER ELVTirU
HANAGE MENT"

"ALWAYS POSTPONE

MEETINGS WITH
TIHE-WASTING

MORONS."

j HOW 00 ~~•** i

/ YOU DO 1

-W THAT?
1

kL& S
r
°v\ 2

CAN 1 GET BACK
TO YOU ON THAT ?

Hi
! —IM i—w—

i

n urnim w iiiMii ii— ill lnlimi—liniwi—m III I nm I »lilMillMWWMWBMMWMWWi>IIIWil»lil|IIWIW»IIMIIIIMBl

THANK YOU ALL FOR

COMING. TttERE'5 NO
5PECIFIC AGENDA FOR

THIS MEETLNG . .

.

A5 USUAL. WE'LL TUST
HAKE UNRELATED
EMOTIONAL STATEMENTS
ABOUT THINGS WHICH
BOTHER US. I'LL HICK
IT OFF...

<3-AI»

THERE'5 NEVER
T1HE TO GET
ANY WORK
DONE AROUND
HERE 11
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FIRST ON THE AGENDA
15 A DISCISSION OF
THE COMPANY'S NEW
PAPER RECYCLING
PROGRAM

.

WE TALKED ABOUT
THAT LA5TTIHE...
HEY, THIS IS LA5T
WEEK'S AGENDA.

YOU SPOTTED
THE ONE
DRAWBACK.
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i

f TMERIF0RE, I "\

RECOrtHEND THAT WE 1

SWITCH TO THE NEW •»

^ TECHNOLOGY . . . ANY
"V—> QUE5T10N5? r-

i^~\

OIL BERT, ARE YOU
WILLING TO DET
YOUR CAREER ON
TH15? j

—

\i
'

CD

YE5, I WOULD
DEFINITELY DET
r\r CAREER

.

^YOU WOULD TOO
^

I F YOU HAD _HY

1 CAREER. <—-J

V

I HAVE A VIEW GRAPH
WHICH ANTICIPATED
YOUR QUESTION.

THIS CHART TRACKS HY
DECLINING 5EN5EOF
SELF-WORTH AS AY
CAREER PR06RE55E5.

AT THE LOW- POINT, HERE,

I'M REDUCED TO ANSWERING
inBECILIC QUESTIONS
WHILE POINTING A
LITTLE 5TICK

ATTHF_UALL.

>— i urn I'M ii hi ft m\ I nit II

HOW DID THE
PRESENTATION
GO? flm

THERE'S SUCH A
THING A5 BEING
TOO PREPARED^

^—

^

THI5 CONCLUDES HY PROPOSAL

TO THE EXECUTIVE COrtMTTEE.

ANY QUESTIONS?

r
N0, I THINK HOST A

OF US WERE THINK-

1

IN6 ABOUT OTHERJ
IHIN6S. f

iSkJ^L FmukJ
f Or\

fon

fvm f^

/^3L f»i
1
1
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THIS THANKLESS
ASSIGN/IENT SHALL
60 TO WHOEVER,

ASKS A QUESTION OK
HAKES EYE

CONTACT.

IT' 5 REALLY, REALLY
STUPID ... DOES
ANYBODY UANTTO
QUE5TL0N IT?

i

L THINK I SEE TED'S
EYES IN THE NIRROR

GOODONp
MLlCt!

DILBERTTHE MENTOR

THIS IS CALLED

A 71EETTNG."

THE OBTE.CTIVE L5
TWOFOLD: TALK AS
r\UCH AS POSSIBLE
AND LEAN/ELJITH NO
NEUJ ASSIGNMENTS.

THAT'S OKAY... I

THOUGHT YOUK
TALKING LJENT
VERY WELL.

HERE'S YOUR CALENDAR .

I BOOKED YOU THROUGH
NEXT YEAR WITH
EVERY YAHOO CUHO

COULD DIAL YOUR

s* NUMBER .

fS V ~

111 ^M\
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THE STAFF MEETING AT
DILBERT'5 HOUSE ENDS

I GUESS WE'RE DONE
ABUSING YOUR

TASTELESS
oy,Rp HOVEL

.

IT UAS SOttELOHAT
DirVGJITTED OF YOU
TO INVITE US TO YOUR
HOUSE. LET'S

DO IT AGAIN
REAL SOON

I OJONDERED
IF I'D EVER GET
TO USE. MY
"COPS ARE
LJUSSES"
BUMPER-
STICKERS .

m.



JOB IMPEDIMENTS -v
vT>

II

CJORKE.D ALL NIGHT
DOT I FINISHED THE

PRESENTATION
PACKAGE. YOU
WANTED

THERE'S NO REASON
TO DATE THEtt. IN
FACT, IT 6JOULD
LI /AIT FUTURE USE



o
DILBERT Gives You the Business

LET '-5 60 AROUND THE
TABLE AND 6IVE AN
UPDATE ON EACH OF

OUR PROJECTS.

W PROTECT 15 A
PATHETIC SERIES OF
POORLY PLANNED,
NEAR-RANDOM ACTS,m LIFE IS A TRAGEDY
OF EMOTIONAL

| DESPERATION

-£2l Z^i

IT'S HORE OR LESS
CUSTOMARY TO SAY
THIN65 ARE GOING
FINE.

I THINK I
NEED A KU6.

YOU'RE INVITED TO A
FOUR- HOUR MEETING,
ASOK.

TINA, IT WOULD SEEK
THAT ALL OF YOUR
MEETINGS HAVE NO
PURPOSE OTHER THAN
TO PROVIDE YOU 60ITH

A SURROGATE
\ SOCIAL LIFE.

j i]

\i

CAN YOU
BRING
CHIPS?

I WISH, I

tOISH, I

CUISH I

HAD A SPINE.

I'D LIKE TO REOPEN
THE QUESTION OF WHAT
VENDOR WE'LL USE, EVEN
THOUGH IT'S TOO LATE
TO CHANGE ANYTHING.

I DARN YOU TO HECK!

YOU WILL SPEND
AN ETE-RNITY WITH
OTHER INDECISIVE
DULLARDS .'

J

WHERE
ARE YOU

TAKING
rAE?T!

w

HERE IS

FINE.

'196"i

I GOT CAUGHT
IN TRAFFIC.

vr~

LET ME RECAP WHAT
YOU MISSED. WE
SPENT THE PAST HOUR

DECIDING NOT TO
CHANGE THE NAME
OF OUR DEPARTMENT.

f~\ /=\ fC^

VOU 7UST
INADVERTENTLY
TRAINED ME TO

BE LATE TO ALL

MEETINGS, j



JOB IMPEDIMENTS a-
•t.
1>

I HAVE TO ^
1 r\AKE A QUICK 1

I PHONE CALL. 1

rt]DJ JO? &

MVRGVAH WWM ttORON

INVENTEO LEG COVERS
THAT CfcN BE. OESTROYEO

©V TOUCHING K TU1G?/

JONLV FIVE AMNUTESJ
F LEFT OF OUR FOUR ~M
V HOUR MEETING, ^fl

^ ^3P~i

|IF HE KEEPS DRONING,!

J THERE GoON'T BE ANY \1

J TINE FOR /AY

PRESENTATION.
]

ixx**-

r A5 YOU CAN
THERE'S NO!
TO REPORT.

SEE, W
"HING J|

i /| i
jN



DILBERT Gives You the Business

THEY SAY PEOPLE

FEAR PUBLIC SPEAK!

rAORE THAN THEY
FEAR OEATH.

50 TECHNICALLY
IF YOU KILL A GUY
WHO'S SCHEDULED
TO SPEAK,

YOU'RE DOING
HlfA A
FAVOPs.

WHEN *

ARE YOU
GOING TO
SLEEP?

DOGBERT THE C.E.O

ITA AM INVESTAAENT

BANKER. I CAN HELP

YOU LOOT THIS PLACE

AND ESCAPE.

YOU'LL rAERGE WITH AAY

OTHER CLIENT COMPANY.

YOUR GOLDEN PARA-

CHUTE KICKS IN. THEN
YOU EXERCISE YOUR
STOCK OPTIONS ON

THE UPTICK.

YOU RARELY SEE A
MERGER. ANNOUNCE-
MENT COITH THE.

PHRASE, "SO LONG,
SUCKERS."

THE COfAPANY ANNOUNCED
WE'RE BEING BOUGHT BY
OUR LONG -TINE, RIVAL-

-1

DON'T WORRY ABOUT
LAYOFFS- THEY LIKE

ENGINEERS. IN FACT,

THEY ALREADY HAVE
A DIVISION THAT DOES
WHAT WE DO!

u//

EXCEPT THEY'RE
YOUNGER AND THEY
AREN'T PAID AS
fAUCH AS WE ARE...

AFTER THE MERGER , COE'LL

REDUCE STAFF IN AREAS
THAT ARE REDUNDANT.

I HOPE THE EMPLOYEES
OF THIS COfAPANY WILL
BE EVALUATED FAIRLY

COMPARED TO THOSE IN
THE BUYING COfAPANY.

U)E ALREADY
HAVE A
BALD GUY.

DOES YOURS
STEAL OFFICE

FURNITURE,
TOO?
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I'M PARALYZED LOITH

FEAR BECAUSE OF THE

PENDING MERGER.

THANKS TO YOUR
LEADERSHIP I'VE

GONE FROM BEING
UNMOTIVATED TO
BEING INERT.

I THINK I'M ADVANCING
TO THE NEXT PHASE

.

HELLO, RIGOR MORTIS.'/

TAKE ML, I'lA READY//

IN THE "DUE DILIGENCE''

PHASE OF OUR MERGER
YOU WILL GIVE US ACCESS

TO ALL OF YOUR
PROPRIETARY

f~\
INFORMATION.

WOULDN'T THAT LET YOU

KNOW HOU) TO CRUSH

US COMPETITIVELY?
COULDN'T YOU CANCEL
THE MERGER AND TAKE
OUR CUSTOMERS WITHOUT
PAYING A CENT?

'DUE DILIGENCE'
THE! MERGER.

BEFORE

YOU MUST REVEAL YOUR
SECRETS 50 MY COMPANY
KNOWS LOHAT IT'S

BUYING.

ALL OF OUR PROJECTS ARE

DOOMED • MOST OF THE

GOOD EMPLOYEES LEFT.

OUR CUSTOMERS ARE
STARTING A CLASS
ACTION SUIT...

AT LEAST THE BUILDING
IS WORTH SOMETHING

IF YOU FEEL A

TICKLE, THAT'S

ASBESTOS.

J

CATBERT: EVIL H.R. DIRECTOR

THERE WILL BE
NO LAYOFFS
AFTER THE
MERGER

.

£Z\ \ri

HOWEVER, MANY OF YOU

WILL BE TRANSFERRED
TO JOBS ON A FROZEN
ASTEROID.

GOILL WE HAVE
PROTECTIVE.

SPACE SUITS?

I LABEL YOU
"NOT A TEAM
PLAYER."
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"TO HEAR YOUR URGENT

VOICE f\AIL MESSAGE

PRES5 ONE..."

*THI5 URGENT MESSAGE
I

I!) TO ALL EMPLOYEES.

PLEASE DISREGARD THE

RUMORS OF A IAERGER j

CUITH A HEALTHY
COMPANY"

If

T PROMISE THAT IF I

DECIDE TO BUY YOUR
COMPANY I'LL GLADLY

RECOfMAEND A POSITION
FOR EACH OF —-
YOU J^f 11

-x )^^^^| jH&^*mj^

REALLY ^ YOU'D

^V\KE SUREGJE
ALL GOT J0B5 ?

NO, BUT ILL

RECOWEND
A "POSITION.'

AY CONSULTANT UJILL

AUDIT YOUR COMPANY
TO A\AKE 5URE THERE
ARE NO SURPRISES
BEFORE I BUY IT.

I USE HItt BECAUSE

HE'S SEEN SUCH
HIDEOUS THINGS
THAT NOTHING
SCARES Hltt.

THAT'S NOT
THE SOUND
YOU UANT
FROfA YOUR

AUDITOR

BBUi
SKI

YOUR STOCK CUAS *30 PER

SHARE L3HEN I OFFERED TO
BUY THE COMPANY, BUT
THANKS TO SO/AE TIMELY
LEAKS TO THE AEDIA YOUR
VALUE HAS PLUNGED

HOWEVER, IF YOU
SELL RIGHT NOUJ
I'LL PAY THE FULL

$3>0 FOR YOUR
STOCK.

I RECOfVAEND
OJEDO
IT.
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I'VE DECIDED TO SELL

THE COMPANY FOR A
HUGE PROFIT. I FOUND

SOME VERY DISCRIM-

INATING BUYERS

vi

COHEN YOU SAY
DISCRIMINATING;
YOU MEAN...?

THEY HATE
PEOPLE FROM
THIS COUNTRY

V

IT'S OKAY
COE HAVE
LAWS TO

PROTECT
US.

THEY'RE LAZY,

BUT AT LEAST

THEY'RE

FUNNY!

OUR ELBONIAN OWNERS
SOLD THE COMPANY TO
OUR BIGGEST

COMPETITOR

.

OUR MOTTO TS

IF YOU CAN'T
BEAT

l

EM,

JOIN ^"l^ONDER
WHAT THEIR

MOTTO IS.

THEIR MOTTO IS
"AFTER YOU BEAT
V

EM, HUMILIATE
V

EM."
IT'S NOT VERY
CATCHY

CATBERT THE HR DIRECTOR

MORALE IS LOCO BECAUSE
THE EMPLOYEES ARE
UNDERPAID.

YOU CAN COMPENSATE
BY HAVING MORE
FREQUENT PERFORMANCE
REVIEWS. THEY LOVE
FEEDBACK.

TELL ME
AGAIN COHY

I'D COANT

MORALE
TO BE
HIGH?

COISH ME LUCK. I'M

OFF TO GET MY
PERFORMANCE REVIEW.

^

HAVE YOU BEEN
NAPPING? YOU'VE

GOT A BAD CASE
OF KEYBOARD
FACE.

WHAT'S
WRONG
WITH
YOUR
FACE?

I HAVE
QWERTYTIS.

IT'S FROM
WORKING
TOO HARD.

ZZ3 OJ



DILBERT Gives You the Business

WE'RE. FLATTEN ING THE.

ORGANIZATION TO
ELimNATE LEV ELS AN D
PUT EVERYBODY IN A
WIDE. 5ALARY DAND.

NOW INSTEAD OF
NOT GETTING A
PROMOTION YOU'LL
ONLY NOT GETA
RAISE..

1-5-11

50, WHAT
30C> TITLE
DO WE
USEL?

YOU'LL ALL
BE NAttED
BEVERLY.

YOUR PERFORfAANCE
WAS EXCELLENT, BUT
THERE'S NO BONUS
THrS YEAR.

\r\

THE COMPANY LOST

A FORTUNE IN THE
ELBON IAN CURRENCY
CO LLAPSE.

J

THAT'S NOT TRUE.

WHO ARE THESE
SOURCES? NAfAE
ONE OBJECTIVE I

HAVEN'T

HE'S WITH THE

OTHER MANAGERS

IN AN EMPLOYEE

RANKING AND
RATING SE55ION.

YOUR SALARY DEPENDS

ON HOW WELL YOUR BOSS

CAN DEFEND YOUR
PROPOSED RAISE TO
THE OTHER MANAGERS.

I'fA FAIRLY

SURE THIS

DILBERT GUY
WORKS FOR

YOU.
DOESN'T

RING A
BELL.
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JcOttPARE THAT '

1 TO RALLY'S
1 PERFORMANCE.
H HE COMPLAINED

^ ALL YEAR.

^

no i 1
1 DON'T. 1

p^

31

UJALLY, CAN I SEE
I A SAMPLE OF YOUR
•^HANOWRITING?
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PERFORMANCE REVIEW

YOUR MAIN ACCOfNPLISHrAENT

WAS THE DEPARTMENT
NEWSLETTER WHICH WAS
BOTH UNINTERESTING ANO
UNIMPORTANT. YOU GET

NO RAISE.

THE NEWSLETTER WAS
XOUR IDEA, AMD IT'S

BORING BECAUSE MOST OF
THE ARTICLES ARE
CONTRIBUTED BY /AY

IDIOTIC COWORKERS.

^J£

^OU DON'T
SEEM TO
UNDERSTAND
THE VALUE

OF TEAM-
CJORK.

I UNDERSTAND

ITS VALUE;
IT JUST COST

ME A TL0O-
PERCENT

RAISE.

HERE'S A DRAFT OF MY
NEW OBJECTIVES. I

TRIED TO MAKE THEM
ACHIEVABLE.

"NO MATTER HOW STUPID

MY CO-WORKERS ARE , I

WILL NOT PUNCH A HOLE
IN ANYONE'S TORSO, RIP

OUT A VITAL ORGAN AND

KEEP IT IN /AY CUBICLE

AS A UJARNING
TO OTHERS."

FROn NOU ON , YOUR
RAL5ES WILL BE PARTLY

DEPENDENT ON AN
EVALUATION BY YOUR
CO-WORKER.

HYPOTHETICAL LY, IF

MY CO-W0RKER5 GOT
5HALL RAISES THEN
UOULDNT THERE BE
HORE AVAILABLE IN

THE BUDGET TOR
HE?

THAT DIDN'T LAST

LONG, EVEN BY
OUR 5TANDARD5

.

W PATENT WILL nAKE
FIFTY /MILLION DOLLARS

FOR THE COAPANY, 50
I THOUGHT /WOE YOU

COULD AFFORD TO
GIVE ME A RAISE.

UNFORTUNATELY, THE
PROFIT BUCKET IS NOT
CONNECTED TO THE BUD6ET

BUCKET* 50 THERE'S NO
HONEY FOR A RAISE.

I THINK SOME
RECOGNITION OF
A JOB WELL-DONE
15 APPROPRIATE
HERE.

THANK5. IT
UttS ONE OF

MY BETTER
EXCUSES

.
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IT'5 TIME FOR YOUR,

ANNUAL PERTORHANCi

REVIEU. r

r THE PR0CE5SIS
THE 5AHE A5
U50AL.

TRY TO HAKE YOUR
ACC0nPLI5HnENT5
HATCH THE RAKE I'VE

ALREADY DECIDED

flUHY DON'T YOU
JUST TELL HE UHAT
YOU'VE DEClDEDTf

T

ARE YOU SAYING OUR
RAISES UJILL DEPEND
ON OUR ABILITY TO
LIE ABOUT OUR

I ACHIEVEMENTS7

* U3HILE THE OTHERS
PLOTTED AGAINST YOU,

I UJAS APPLYING AN
INVISIBLE RUST
INHIBITOR TO YOUR
CAR"

NO, THERE'S ALSO

FAVORITIS/A.

'AND DONT FORGET^
THE IMPORTANCE OF
MINIMIZING THE
ACCOMPLISHMENTS
OF OTHERS

fHAVE WU NOTICED')

SHE'S THE ONLY ^
ONE COHO EVER
GETS A RAISE?

IT'S AS IF

SHE HAS I

THE ACCOMPLISH- j

MENTS OF THREEJ
PEOPLE. B
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IT'S TIIAE FOP, ttE TO

UPDATE YOUR OBJECTIVES,

ALICE.

U)E NEED TARGETS THAT
CAN ONLY BE ACHIEVED

5Y AKAZINGLY HARD
COORK PLUS THE CONSTANT

SUPPORT OP fAAMAGEiAENT.

I

I'lAbUSY, SO
YOU'LL HAVE TO
CORTTE THEN
YOURSELF.

1

UJHAT'S

CORONG
ujtjh

THIS

PICTURE?

A ^

YOUR PERFORMANCE THIS

YEAR UAS GOOD, BUT
YOU U30RKED ON TASKS

THAT AREN'T IMPORTANT.

THEREFORE YOU GET A

TINY RAISL

I

I CJORKED ON THE
TASKS YOU ASSIGNED.
UJHAT'S THAT SAY
ABOUT YOUR PERFORM-
ANCE?

IT'S EXCELLENT. I GET
A BONUS FOR KEEPING
SALARIES LOLU.

HAVE YOU SEEN ANY
LITERATURE ON
UJORKPLACE
VIOLENCE?

ALICE, I'K ALMOST
DONE UJITH YOUR
PERFORMANCE
APPRAISAL.

206

TELL HE WHAT YOU'VE

ACC0HPLI5HED THIS YEAR

SO 1 CAN WRITE YOUR

PERFORHANCE APPRAISAL;

L HAVEN'T HAD AN
APPRAISAL IN FOUR
YEARS YOU A\UST BE

STARTING A DOCUMEN-
TATION TRAIL SO XOU

CAN FIRE ME LATER.

THE INVENTIONS I HADE
LAST YEAR —THAT YOU
THOUGHT WERE W0RTHLE55,

WILL GENERATE TWELVE
niLLION IN LICENSE FEES

NEXT YEAR

!

50 > NO REAL AGCOflPLISfl-

HENT5 THI5 YEAR ?
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I CAN'T GIVE YOU A RAISE

BECAUSE! YOU'RE. ABOVE
THE SALARY MIDPOINT.

BUT AT LEAST YOUR STOCK

OPTIONS ARE DOING
GREAT]

I OON'T
HAVE ANY
STOCK

OPTIONS.

oh. m
PROBABLY
THINKING
OF IAE.

NEXT, IT SAYS
I SHOULO COACH
YOU ON YOUR
INTERPERSONAL
SKILLS.

WE'LL SUCCEED IF WE
UNDERSTAND WHO OUR
COMPETITORS REALLY

ARE!

MY COMPETITION IS

GILBERT AND ALICE,

WITH DHOM I COMPETE

FOR SALARY INCREASES
AND RARE PROMOTION
OPPORTUNITIES.

I MEANT
OUR
EXTERNAL

COMPETI-

TION

TELL ML
AGAIN
WHAT W_E__

MAKE. '"no raise")
i
FOR "10V, i

I IDIOT BOV. i

v. ,
'

I FOUND SOFTWARE
THAT HELPS MANAGERS
WRITE PERFORMANCE
EVALUATIONS!

I'M TERRIFIED ABOUT
MY PERFORMANCE REVIEW
TOMORROW.

^

ITS MADE BY

THE 5AME
COMPANY THAT

N\AKES FORTUNE
COOKIES FOR

CANADA!

THAT
MAKES
ME FEEL

BETTER.

NEXT PAY 1

MEN HAVE IT EASIER

.

YOU'VE BEEN CONDITIONED

BY YEARS OF REJECTION

AND GENERAL
DISDAIN.

\

WE'RE

LUCKY
THAT WAY

xxDON'T
BUY A

NEW
CAR."

I DIDN'T THINK

YOU KNEW HOW
TO USE A PC r^

MY SECRETARY

WROTE THESE.
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I'VE REPLACED THE OLD
RATING SYSTEM u)LTtt A
FRIENDLIER METHOD. NOLO
1 COMPARE EACH OF YOU
TO AN ANIMAL GOITH

SIMILAR

TRAITS

[
I PnATED YOU

I
"TYRANNOSAURUS

REX"

T REX -THE
MIGHTIEST
DINOSAUR 11

THINK IN TERMS
OF BRAIN SIZE-

GOOD NEIOS, ALICE.

I'M GOING TO HAVE
QUARTERLY PERFORMANCE
REVIEWS TO BOOST
MORALE

1

v\

0OOC0! IN ADDITION
TO WORKING 5IXTEEN

HOURS A DAY IN THIS

BIG BOX, NOU) I'LL GET
\300% MORE CRITICISE 1

I'LL HAVE
A CHANCE
TO HEAR
EMPLOYEE
CONCERNS
FOUR TIMES
A YEAPv

I ASSUME
COMPRE-
HENSION WILL

REMAIN ON
THE BICEN-
TENNIAL PLAN.
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CATOERT- H.R. DIRECTOR

YOU CAN IMPROVE AN
EMPLOYEE'S PERFORM-
ANCE BY MAKING HIM
FEEL BAD ABOUT

HIMSELF.

IT'S TIME
TO DO PEER-

PERFORMANCE

REVIEWS'

SO, ALTHOUGH THAT
WOULDN'T UiORK ON
ME. IT GOORXS FINE
ON OTHER
PEOPLE?

EXACTLY.

REMEMBER, THERE'S A
LIMITED BUDGET FOR

RAI5ES. YOUR BEST

STRATEGY IS TO SLANDER

YOUR CO-WORKERS SO

THERE'S MORE MONEY

I'LL READ YOUR
FAULTS ONE AX A,

TIME. TELL ME COHEN
YOUR. PERFORMANCE

' IMPROVES.
J

"
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FIVE TO EIGHT A

B0XE5 15 THE.

"LOW PERFORMER'' f
VOLUME LEVEL. J

ii^T^-S^^
-

! 1 I'fA HELPING /AY

1
1 DAUGHTER 5ELL

CUB GIRL COQKIE5. M

i 1 J°

l
p=asa

=aa&. L^ >? • C^fl '

Il-^\ faH
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IT\ GOING TO U5EHUH0R
TO EA5E THE TENSION
DURING YOUR ANNUAL
JOB PERfORHANCE
APPRAISAL.

HOU HANY ENGIN-
EERS DOES IT TAKE
TO CHANGE A
LIGHTBULB?

WELL, THAT'5

CONSISTENT
WITH YOUR
APPRAI5AL

.

J

WAIT... I'LL

SAY THREE.

*\LC

OUR NEW POLICY FORBIDS
THE USE OF WEAPONS OR
ANY VIOLENCE IN THE
WORKPLACE .

Uttm... WHAT WAS THE

POLICY BEFORE THIS

T

*5

m NOT
SURE...

/AAYBE IF

YOU HAD A
PERfAIT

THERE GOES
ANOTHER
CO/APANY

BENEFIT.

AND IT WAS
IN SEASON. <—.. i

yj^ \

r*<Jfe^~~^~
l

~^D~

o
>
z

u
c

m
s
o
TJ
C

en

3

... AND DON'T EVEN

GET fAE STARTED ABOUT
THE ERGONOfAICS OF
THIS SITUATION.

IL

a
*

c
3
<c
o>
a.

%
3
^<_

U (wkllyI
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CATBERT, THE EVIL DIRECTOR

OF HU/AAN RESOURCES

WALLY, IT'S Tl/AÊ V

FOR YOUR MNDATORX
ftLOOD TEST

j

in TESTING TO

SEE IF YOU'RE

STEALING TIN\E

FKOtt THE

COMPANY.

V

%

TIfAE?

HOW CAN
YOU TEST

FOR THAT?

WE TEST YOUR ^
GENERAL HEALTH.

IF IT'S GOOD,
YOU'RE NOT
WORKING
ENOUGH HOURS.



JOB IMPEDIMENTS

I'/A WRITING AN E-MAIL

TO PROTEST THE NEW
POLICY OF MAKING THE
EMPLOYEES EMPTY THEIR

OWN TRASH AT NIGHT.

ITS STUPID TO HAVE
HIGHLY PAID ENGINEERS
DOING UNPRODUCTIVE
TASKS WHEN LOE COULD
BE INVENTING THE
FUTURE'

ARE YOU CODING
TO THE "QUALITY
FAIRE "?

NO, THIS CJILL

TAKE ANOTHER
HOUR.

CATBERT: H.R. DIRECTOR

CONSISTENT WITH OUR
EFFORT TO ELIMINATE
PRIVACY AND
DIGNITY...

"...EMPLOYEES MUST
SHARE HOTEL ROOMS
ON ALL 6USINESS
TRIPS. "

AFTER THEY GET
USED TO THIS, III

INTRODUCE THE
TANDEM SHOGOERB
POLICY.

I CAN'T BELIEVE THEY
EXPECT US TO SIGN THESE
NEW E^LOYAAENT AGREE-
MENT FORMS.

WERE ANNOUNCING
TWO NEW PROGRAM5
FOR EMPLOYEES.

Ufa, ^jt
c w

ACCORDING TO THIS,

ANYTHING WE EVEN
THINK OF BECOMES THE
COMPANY'S PROPERTY. I'M

SURPRISED THEY DON'T

CLAIM OUR FIRSTBORN
SONS!

THE FIRST 15 A NEW)

DIGNITY ENHANCEMENT
PROGRAM AND THE
SECOND 15 OUR NEU)
RANDOM DRUG TESTING

INITIATIVE

WHAT DO YOU SUPPOSE IT

MEANS COHEN THEY

COPYRIGHT OUR X,DNA
AND ALL DERIVATIVE
WORKS" ?/ THEY'D MAKE AN

EXCEPTION FOR
\YOU.

THE CLUE

CETERIS
READING
ZERO-

YOU EACH GET
A HANDSOME
COFFEE MUG
AS PART OF
THE KICK-OFF.
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DILBERT Gives You the Business

A NEW FOG
IS ROLLING IN.

THIS CAN ONLY

MEAN ONE
THING.

CAROL, SCWEOULE A
STAFF MEETING. IT'S

TIME TO REORGANIZE
THE DEPARTMENT.

I SAY IT'S EASIER TO
ASK FORGIVENESS THAN
TO ASK PERMISSION .

I SAY IT'S BETTER TO
SEEK PERMISSION,
ThUS DELAYING YOUR
PERSONAL RISK UNTIL
IT ALL BECOMES MOOT
IN ThE NEXT REOR-
GANIZATION .

V
ft

TKAT MAKES WINE
50UND KINDA STUPID .

GET
OVER

1

IT.

1 S'J V

(f
-^yrjEESf ^QeEs^-^ /
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THESE CONSTANT
REORGANIZATIONS
DO NOT TAKE INTO

CONSIDERATION
THE NEEDS Of
THE EMPLOYEES .

I'VE DECIDED TO USE YOU
FOR SPARE PARTS. YOUR
LIVE* COILL BE SENT
TO JOSE IN ACCOUNT-
ING, IMMEDIATELY.

JOSE HAS A
BAD LIVER?

NO, BUT
UJKY TAKE
A CHANCE.?

SOMETIMES I THINK
THESE CONSTANT REOR-

GANIZATIONS ARE JUST
EXCU5ES FOR GETTING
RID OF UNCJANTED
EMPLOYEES •

CJHAT JOB
DID YOU
END UP
corm? ORGAN

DONOR

AY SHOULDER
IS ACTING
UP. DO I

TALK TO YOU
OR IS THERE
A FORM TO

FILLOOT 7

I DON'T
THINK
THAT'S AN
"'ORGAN."



JOB IMPEDIMENTS

SUSAN, I'M REORGAN-
IZING THE DEPARTMENT
AGAIN . THE BUDGET
YOU GJORKED ON FOR

MONTHS 15 NOOJ
G00RTHLES5

.

I THINK CJHEN YOU
HAVE BAD NEDS
YOU SHOULD /AAKE
AN EFFORT TO BREAK
IT GRADUALLY, MAYBE
BUILD UP TO IT

.

OH, THAT
REWINDS
ME YOU'RE
FIRED

.

OUR TCJO GOALS THIS

YEAR ARE TO DOWNSIZE
AND TO IttPROVE

CUSTOMER SERVICE

£3 C2s r\

QUESTION^ HOU CAN
YOU I/APROVE SERVICE
IF YOU'RE GETTING RID
OF SERVICE PEOPLE?

CJHO DO YOU THINK
IS SCREWING UP
THE CUSTOMER
SERVICE? DUH...
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DILBERT Gives You the Business

HEADQUARTERS

HEY, CHUCK'S LOOKING
UNHAPPY TODAY. CuHAT'5

THE PROBLEM BIG GUY?

AIL OF MY BAD DECISIONS

ARE CATCHING UP TO ME.

COULD WE DO ANOTHER
REORG TO COVER MY
BRACKS T f YEAH, I'VE

GOT SOME
BODIES TO

BURY ,TOO.

V

f*...
THESE CHANGES WILl)

ALLOW US TO FOCUS
\

ON OUR CORE
\

^BUSINESS." j 1 WHOA! LET

J ME GET MY
T"? REORG

%» <M BOOTS.
L^fi ,lM«S>
/^3|fef *w\p|
ri\
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I DON'T UNDERSTAND
HOW THE NECJ REORGAN-
IZATION WILL HELP

US "FOCUS ON OUR CORE

BUSINESS."

DID OUR CORE
BUSINESS CHANGE?
OR ARE YOU SAYING
THAT EVERY REORG
PRIOR TO THIS CJAS

A MISDIRECTED
FAILURE ?

WALLY, WREN A CAR i

GETS A FLAT TIRE, WHAT
DO YOU DO? J

'

COELL.IFIMYOU,
I ROTATE THE TIRES

AND DRIVE HOttE.

THE COMPANY ANNOUNCED
THAT WE WILL "ABANDON
OUR STRATEGY OF
MAKING GOOD
PRODUCTS..."

FROM NOW ON WE'LL

"PURSUE A DESPERATE
STRATEGY OF MERGERS,
BUSINESS SPIN-OFFS,

FRUITLESS PARTNERSHIPS
AND RANDOM REORGANI-

ZATION^. "
\

MOST PROBLEMS GO
AWAY IF YOU WAIT
LONG ENOUGH, ASOK.

IT NIGHT LOOK LIKE I'M

STANDING MOTIONLESS;
BUT I'M ACTIVELY

WAITING FOR OUR
PROBLEMS TO GO AWAY.

THERE'S BEEN A REQRGA^
NIZATIO N... j

I DON'T KNOkP
WHY THIS WORKS,

BUT IT DOES



JOB IMPEDIMENTS

VOU'LLLLARN VALUABLE
TEAMWORK SKILLS BY
DOING DANGEROUS
THINGS UNRELATED
TO VOUR JOBS.!

I CAN'T EVEN

OPEN 3AR5
UNLESS I USE
SPECIAL TOOLS.

ISN'T ROCK

'

CLIMBING
A SOLO
ACTIVITY?

IT SEEfAS LIKE YOU'D

NEED A STRONG GRIP
TO CLIttB ROCKS.

^ Z_

V* OlSOWtHTEO

Mi
/AY PLAN 15 TO
/AAKEYOO A
Sf_LF- DIRECTED
TEAK

)

r a

^T "^
(odd)

/ o\ -

*

ITA REORGANIZING
THE DEPARTMENT INTO
FAST-MOVING TEAfAS

.

AFTER A FEU) TEA/A
MEETINGS, THE
DISRESPECT YOO HAVE

FOR EACH OTHER LOILL

FESTER AND GROCO INTO
FULL-BLOWN LOATHING.

VOO'LL. §|£
/AETO

~

IA1CRO-
MANAGE
VOU// HA
HA HM

I//

IT ACTUALLY

FEELS GOOD
TO HAVE A
PLAN.

GOOD PLAN. COE'LL

NEVER REALIZE (uE'RE

POCOERLE5S, /AICRO-

AAANAGED SERFS AFTER
uJE CALL OURSELVES
A *TEAA\."



DILBERT Gives You the Business

THIS DILL BE A TOUGH
YEAR FOR THE COMPANY IT DILL TAKE A

SPECIAL KINO OF
TEAIA TO GET BY.

SPECIFI-

CALLY, IT

(JILL TAKE
A fAUCH

SMALLER

HEY, MATT. HOW'S OUR
FAVORITE ttANAGEHENT
FAST-TRACKER7

GREAT 1 I'VE GOT TWO
MINUTES TO DELIVER
/AY BIG REPORT TO
OUR CEO. CAN YOU
TELL /AE WHERE THE
FAX IS"?

s-ts

oops,m
WRONG.
THAT'S THE
SHREDDER

HE'LL GO FAR
IN THIS
COHPANY.

WE'RE CHANGING THE
SALARY PLAN TO /AAKE

A BIGGER PORTION
DEPEND ON THE
SUCCESS OF THE
TEAW.

WE REASON THAT IF

YOUR PAY DEPENDS
ON THE SUCCESS OF
CO-WORKERS, THEN
YOUR PRIORITIES
DILL CHANGE.

216

TEAttBUILDING EXERCISE

THIS NEXT EXERCISE
WILL CHALLENGE YOUR
ABILITY TO SOLVE
PROBLEMS AS A
TEArA.

BUILD A WORKING
SUNDIAL USING
ONLY A PENCIL
AND A DONUT.

-~thi

FOUR HOURS LATER

.

ONE ttORE BITE

ISN'T GOING TO
^AKE ANY
DIFFERENCE.



I

I

JOB IMPEDIMENTS

TEAAABUILDING EXERCI5E_

IT'S HOPELESS.' YOU'RE

LOSERS.' WE'LL NEVER
rAAKE A SUNDIAL OUT
OF A PENCIL AND AN
EATEN DONUT.' ,

HEE HEE/ ALL YOU HAD
TO DO COAS STICK THE
PENCIL IN THE DONUT.

WE JUST

BROKE ALL

KINDS OF

UNION
RULES

BOT HEY!

LOOK AT THE [

SHADOW) FROtt

THE PENCIL/

f

TEN OF OUR FINEST

EXECUTIVES GOT

TOGETHER AND CREATED

A STATEMENT OF OUR
CORE VALUES.

vo

"WE HELP THE

COMMUNITY AND THE

WORLD BY PRODUCING
STATE-OF-THE-ART

BUSINESS SOLUTIONS."

I'/A GLAD WE
DIDN'T SKIfAP

AND TRY TO

DO THAT WITH
ONLY NINE
EXECUTIVES.

YEAH.
IT NIGHT

HAVE
SUCKED.

IT TAKES A CERTAIN
TYPE OF PERSONALITY
TO TELECOrArAUTE,

DOGBERT

JUST BECAUSE OTHER

PEOPLE HAVE PERSON-

ALITIES DOESN'T
AAEAN YOU SHOULD
TRY TO DEVELOP ONE.

-M

fl HAVE
A PERSON-

1 ALITY j c-

/K3—\

\ LET'S NOTGET
INTO THAT

J
"IS ZERO A
NU/ABER"
DEBATE
AGAIN.

diP^-^

I'/A WEARING NY
WORK CLOTHES COHILE

I TELECOttNUTE, TO
MAINTAIN DISCIPLINE..

IS IT

WORKING?

I'LL TEST THE THEORY BY
SEEING IF ttY CLOTHES

STOP ^EFROtt GOING
THE KITCHEN

APPARENTLY fAY CLOTHES

ARE DEFECTIVE.

HAVEN'T I

BEEN SAYrNG

THAT?
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DILBERT Gives You the Business

r^Y LAPTOP |
PC KEEPS
FREEZING UP. 1

COttE TAKE
A LOOK AT

.IT. J

UITHIN THIS ZONE
I AA A DEDICATED
EMPLOYEE, TOTALLY

FOCUSED ON THE.

CORPORATE VISION^

9fa_

W DON'T COttE ANOTHER
I STEP CLOSER. THIS IS
I W VIRTUAL CUBICLE,

[
^OJITHIN UHLCH I CAN

yw. 1 NOT BEZ/ I DISTURBED.

FINE. I 1

THINK I'LL

SET THE
COUCH ON
FIRE

ANOTHER
VICTORY
FOR THE
DISTRACTOR!]

I SMEAR,
SOMEDAY
PRINCIPLE
CUILLWIN!

THI5 DESKTOP VIDEO
CONFERENCE THING
15 GREAT'

EVEN THOUGH YOU'RE
TELECOMMUTING

,

YOU STILL MAINTAIN
A LEVEL OF
PROFESSIONALISE.

LET'S SHARE A
DOCUMENT KJEXT

TIME.

I CAN'T LET YOU

TELECOMMUTE BECAUSE

THEN I WOULDN'T
C>E ABLE TO MANAGE

YOU.

YOU'RE MANAGING
ME RIGHT KIOCJ, AND

|

ALL IT'S DOING IS

PREVENTING M£
FKOtt WORKING.

AND YOUR

POINT
WOULD
BE...? TOST

1 BEYOND
1 YOUR GRASP.

£Y [

£1
Pm XjOL

U——"*i\ \MM^l il

218



JOB IMPEDIMENTS

I NEED YOUR HELP

TO NEGOTIATE WITH

MY BOSS FOR WORE
TELECOMMUTING DAYS.

1

I'M TOO LOGICAL
TO BE A GOOD
NEGOTIATOR. YOU
NEED SOMEONE
WHO IS RELENT-
LESSLY IRRATIONAL

DOGBERT SAYS YOU'RE

AN EXCELLENT
NEGOTIATOR, RATBERT.

ma
INSULTED.'!

I'M HERE TO NE-

GOTIATE FOR MORE
TELECOMMUTING
DAYS. J

MY NEGOTIATING STRATEGY

IS TO HAVE RATBERT SAY

SUCH ILLOGICAL THINGS
THAT IT

DRAINS
YOUR CUILL

TO ARGUE.

*y

YOU CANT WORK
AT HO/AE BECAUSE

YOU MIGHT DO
UNPRODUCTIVE
THINGS
THERE.

I'VE LOST

MY 10ILL

TO ARGUE

r--

I CONVINCED MY
BOSS TO LET ME
TELECOMMUTE.

HOUJ?

COELL, TECHNICALLY,

I CALLED IN SICK,

WHICH COMES OUT OF

MY TIME BANK FOR

TOTAL DAYS OFF.

SO, TECHNICALLY, I'M

WORKING FOR NOTHING,
BUT I'M AHEAD IN
PRINCIPLE.

1

"OOAY AHEAD
,

]

NOW THAT [

STUPIDITY IS

A PRINCIPLE.

**m M
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DILBERT Gives You the Business

HOU) DO
YOU LIKE

TELECOMPUT-

ING, MICE?

IT'S GOOD,

EXCEPT IVE
DEVELOPED

A TENDENCY
TO SNACK.

u—
^0&

r̂
°G

G\.OG

&oG

1 I'M SURE

YOU'LL

KEEP YOUR
DISCIPLINE.

/ fi love^zesty]

L *. ITALIAN"p
/
/%>J DRESSING J

HERE'S THE PLAN. YOU'LlI

NEED TRANQUILIIER
DARTS, A FLATBED
TRUCK AND A GIANT
SHOEHORN./

NO HARPOON?

COME OUT OF

THERE, ALICE)
LOE KNOGO YOU'RE

TELECOmUTING.1

NEVER! MA FREE..'

>TOU WT ttfcKE NE
GO BACK TO A
CUBICLE'! ^

220

I'D LIKE A JOB
WHERE I CAN
TELECOnnUTE

EVERY DAY.

IT SHOULD BE
HIGH -PAYING
YET HAVE GOALS
OJRICK CAN'T BE

MEASURED.

SO, YOU'D
STAY HOr\E

AND LJE'D

HAIL YOU

CHECKS7

I UAS
HOPING
FOR
DIRECT
DEPOSIT.



JOB IMPEDIMENTS

I HAVE AN ETHICAL

QUESTION ABOUT
TELECOMMUTING
DOGBEPT.

DO I OWE MY EMPLOYER
EIGHT PRODUCTIVE HOURS,

OR DO I ONLY NEED TO
MATCH THE TWO PRODUC-
TIVE HO0R5 I WOULD
HAVE IN THE OFFICE?

DAY TWO OF TELECOMMUTING
15 GOING SMOOTHLY. I HAVE
ELIMINATED ALL OPTIONAL
HABITS OF HYGIENE

.

my co-gjorkers are a

fading memory, i aia

losing language skills,

i talk to my computer
AND EXPECT ANSWERS.

WELL, WHEN YOU FACTOR IN
HOW YOU'RE SAVING THE
PLANET BY NOT DRIVING,
YOU ONLY OWE ONE HOUR.

AND THIS

MEETING
COUNTS.

FOR REASONS THAT ARE
UNCLEAR

, MY DOG CUEARS
A GAS MASK AND SHOUTS
TARZAN-LIKE PHRASES.

^EEGAVV

DAY THREE OF TELECOMMUTING-

I SPEND THE /AORNING
THROWING fAY PEN IN THE

MR.

"5

A,^/
uf^VcNJI

|(|lj/

Nk>
/ f-

2/8 Vv t ,,
,

i\ *""

THE AFTERNOON IS SPENT

IN SILENT APPRECIATION

OF HOU MUCH BETTER THIS

IS THAN BEING IN THE

OFFICE.

ON MY FOURTH DAY OF

TELECOMMUTING I KEALIZE

THAT CLOTHES ARE TOTALLY

UNNECESSARY.

SUDDENLY I AM STRUCK

BY A QUESTION: OJHY

DON'T MONKEYS GROW
BEARDS?

I CALL A MEETING TO

DISCUSS THE ISSUE BUT
ATTENDANCE 15 LOU.

ISSUE ONE :

/AONKEY

BEARDS.

/lET'5 GO
AROUND THE

TABLE AND
INTRODUCE
OURSELVES.,
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DILBERT Gives You the Business

I'lA DEVELOPING W<> c*

A SUDDEN FEAR |<xi
tUL ^

* ^n
OF FLYING.

COHAT'S GOING
ON OP HERE 7?"

'GATE 13. HAVE ^
A NICE FLIGHT. 1

'*
"THEY NEVER SAW THEIR

BELOVED LUGGAGE AGAIN.

THE 1AI5FIT5 ALWAYS
REGRETTED OFFENDING
TANTRA, THE- GODDESS
OF FLIGHT. THE END."

^-»^c

SHARING \ HOTEL ROOtt

i forgot to pack
/ay exercise
SHORTS. /

I GUESS I CAN DO
ttY TOPPING TACKS
COLTHOUT CLOTHES.
IT'S JUST US GUYS.

&
rr\ SORRY, SIR,

BUT YOU'VE

BEEN "BUnPED."

J

I'VE GOT A TICKET! 1

DEMAND SATISFACTION!

I'LL CALL THE PRESIDENT

Of YOUR STUPID COMPANY.1

!



JOB IMPEDIMENTS

THIS BAG CONTAINS ALL

THE MAIL YOU'VE SENT
ME ABOUT /AY "OFTEN
FLIER" STATUS.

n J

lTvS^«'AIRLINES
j

I'LL TRADE EVERYTHING
IN THE BAG FOP. A
SEAT UPGRADE. I'lA

CURRENTLY ASSIGNED TO
AN OVERHEAD BIN.

WELCOME TO THE HOTEL.

ALLOU) ME TO TOUCH

YOUR BAG SO YOU'LL

FEEL OBLIGATED TO TIP

/AE.

THIS TAXI IS YOURS.

HERE'S A DESCRIPTION

OF HOGO HE'LL CHEAT YOU.

IT SAYS YOU'LL BE
RUNNING THE /AETER

DESPITE THE FLAT RATE.
THEN YOU'LL FEIGN POOR

LANGUAGE SKILLS COHEN

I QUESTION YOU.

NO ROO/AS?? IF THE
POPE SHOWED UP, WOULD
YOU HAVE A ROOIA FOR

HIM?

OKAY, THEN GIVE
t\l HIS ROOK.1

LET'S SEE YOU

SQUIRM OUT OF
THAT LOGIC,

WEASEL-GIRL.
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DILBERT Gives You the Business

HAVE A NICE FLIGHT.

REMEMBER TO TURN ON
YOUR LAPTOP COMPUTER

DURING TAKEOFF.

I THOUGHT

THEY TELL

YOU TO

TURN IT

OFF.

OFF"?!! HOW
00OULO THEY

TRANSFER
CONTROL TO
YOU IF THEY

HAD TROUBLE?

TOW* OFF T\W
v**% LAPTOP !!

NO WAY

!

I HAVE
TO LAND
THIS BABY!

...CANI

DO THAT IN

'EXCEL""?

I'(A GOING TO A

VERY IMPORTANT
CONFERENCE.

Y
CJHAT'S IT

FOR?

THE BROCHURE SAYS

THE GOAL IS TO "CREATE

INTERACTION AROUND
LOCAL AND GLOBAL

ISSUES OF THE CODING
CENTURY.

"

YOU'RE BEING SARCASTIC^
WITH YOUR EARS C
AGAIN.

J

IT SOUNDS
SO EXCITING/

dL

AT THE AIRPORT

HEY, DILBERT/

CUE MUST BE
TAKING THE SAME

FLIGHT.'
J

I'LL CHANGE MY SEAT

ASSIGNMENT SO WE
CAN TALK FOR

j
SIX HOURS .j—VT NO , NO /

THAT'S
OKAY.'

I^THESE FLIGHTS CAN BE

N'TVERY LONG IF YOU DO

HAVE SOMEONE TO LISTEN

[
TO YOUR GOLF STORIES•r

^— *—£ Go// *-y-C

~j9 1 /t8

n / \wk

1 \y/~"3r---,
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sable business tool. If workday pressures get you down,

simply open the book and read from the section that

most closely applies to your situation. It's guaranteed to make you

lose respect for your coworkers and everything they do. You'll

discover the joy of sarcasm and be able to laugh in

the faces of your tormentors.
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