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Introduction

Fnally, you're taking that long-awaited trip to Europe. Congratulations!
You're about to embark on a great adventure, and in addition to the
excitement, you may feel a bit overwhelmed. You have lots of plans to
make: where to stay, where to dine, how long to remain in each country,
how to travel from place to place, and which attractions to see — but
we’re here to help you every step of the way. You already took a step in
the right direction by buying Furope For Dummies, 5th Edition!

About This Book

You have in your possession a reference tool, not a guidebook that you
have to read from cover to cover. Open up this book to any chapter to
find the answers on how to make your European travel dreams come
true. You can read Europe For Dummies from start to finish if you want,
but if you're already familiar with some aspects of international travel,
feel free to skip over the first two parts and jump right into the destina-
tion descriptions.

This is a selective guidebook to Europe. Our goal throughout is to give
you a really good selection of each country’s highlights. That means we
exclude places that other, more exhaustive guidebooks routinely
include. Brussels, Copenhagen, and Lisbon are important cities, but
from the perspective of the first-time visitor to Europe, they can’t com-
pete with London, Paris, and Madrid. In addition, so much is really
worth seeing in Europe that you don’t need to waste your time with the
second-rate, the overrated, or the boring.

Please be advised that travel information is subject to change at any
time — and this is especially true of prices. We, therefore, suggest that
you write or call ahead for confirmation when making your travel plans.
The authors, editors, and publisher cannot be held responsible for the
experiences of readers while traveling. Your safety is important to us,
however, so we encourage you to stay alert and be aware of your sur-
roundings. Keep a close eye on cameras, purses, and wallets, all favorite
targets of thieves and pickpockets.

Conventions Used in This Book

If you've ever tried to extract some information from a guidebook and
felt that you needed training in hieroglyphics to interpret all the differ-
ent symbols, we're happy to report that you won’t have that problem
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with user-friendly Europe For Dummies. The use of symbols and abbrevi-
ations is kept to a minimum.

The few conventions that we do use include the following:

1 Abbreviations for credit cards: AE (American Express), DC (Diners
Club), MC (MasterCard), and V (Visa).

+ Two prices for everything: First in the local currency, which often
is the euro (€), followed by the U.S. dollar equivalent. These dollar
conversions were calculated using the exchange rate listed in each
destination chapter and were accurate at press time.

Exchange rates can and will fluctuate, and the rate probably will
not be the same when you visit. However, because the fluctuations
tend to stay within around 10 percent to 20 percent, our conver-
sions give you a fair idea about how much you’ll pay (assuming the
price itself doesn’t go up, of course). But be aware that money mar-
kets worldwide have been volatile, to say the least, and that the
U.S. dollar has been trading low against the euro.

v+ Dollar-sign ratings for all hotels and restaurants: The number
of signs indicates the range of costs for one night in a double-
occupancy hotel room or for a meal at a restaurant (excluding
alcohol), from $ (budget) to $$$$$ (splurge). Because of the
number of countries covered in this book, these ratings are rela-
tive, applied on a city-by-city basis. So a $ hotel in pricey London
may be a quirky bed-and-breakfast with shared bathrooms; but a
$ hotel in far-cheaper Athens may well be a centrally located mid-
scale hotel. The same goes for restaurants: At a rustic $$$$ joint in
Madrid, you may get a delicious, stick-to-your-ribs stew for about
$30; but a $$$$ restaurant in Paris dishes up fancy, haute-cuisine
dishes that can cost as much as $85 per course.

+ Two categories for hotels: Our personal favorites (the “tops”) and
those that don’t quite make our preferred list but still get our
hearty seal of approval (the “runners-up”). Don’t be shy about con-
sidering those in the second category if you’re unable to get a room
at one of our favorites or if your preferences differ from ours. The
amenities that the runner-up hotels offer and the services that they
provide make all of them good choices to consider as you deter-
mine where to rest your head at night.

v Crossreferences to maps: For those hotels, restaurants, and
attractions that are plotted on a map, a page reference is provided
in the listing information. If a hotel, restaurant, or attraction is out-
side the city limits or in an out-of-the-way area, it may not be
mapped.
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Foolish Assumptions

As we wrote this book, we made some assumptions about you and what
your needs may be as a traveler. Here’s what we assumed about you:

v You may be an inexperienced traveler looking for guidance when
determining whether to take a trip to Europe and how to plan for it.

v You may be an experienced traveler, but you don’t have a lot of
time to devote to trip planning or you don’t have a lot of time to
spend in Europe when you get there. You want expert advice on
how to maximize your time and enjoy a hassle-free trip.

v You're not looking for a book that provides all the information avail-
able about Europe or that lists every hotel, restaurant, or attraction
available to you. Instead, you're looking for a book that focuses on
the places that will give you the best or most memorable experi-
ence in Europe.

If you fit any of these criteria, then Europe For Dummies gives you the
information you’re looking for.

How This Book Is Organized

We divide Europe For Dummies into six parts. The first two parts cover
planning and travel skills. The next three parts divide Europe into three
regions; you get the lowdown on 15 of Europe’s most popular destina-
tions, with each chapter organized as a mini-guidebook. You find the
information you need to conquer each city: how to get around, local cus-
toms, the best hotels and restaurants for every budget, out-of-the-way
gems, noteworthy day trips, and more, all with little in the way of histori-
cal background. We even recommend how much time to spend at each
major attraction. The last part includes some fun top-ten lists as well as
an appendix packed with helpful travel info you can use on the go.

Part I: Introducing Europe

This part covers where to go, how to link it all together, and how to
budget for your dream trip. We give you our picks of the best destina-
tions and sights and our recommendations for the most fun-packed itin-
eraries to fit your interests and vacation schedule.

Part I1: Planning Your Trip to Europe

If you're looking for a deal (and isn’t everybody?), read on. This part
reveals the tricks of the trade for finding the best prices on plane tickets,
rail passes, and car rentals. We help you find the best hotel in any price
range and share budgeting tricks so that you can travel Europe without
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breaking the bank. We discuss tips for students, seniors, families, travel-
ers with disabilities, and gay and lesbian travelers. Then we guide you
through applying for passports; making reservations; dealing with trip
insurance, health issues, and Customs; and figuring out how to keep in
touch while traveling. We do everything but pack your bag!

Part 111: The British Isles

First, we help you discover London and make side trips in England to
Bath, Salisbury and Stonehenge, and Oxford. Then we direct you north
to Edinburgh and other Scottish highlights such as Loch Ness,
Inverness, and Glasgow. Finally, we take you across the waters to
Dublin and the best of Ireland’s countryside, from the Wicklow
Mountains to the Ring of Kerry.

Part 1V: Central Europe

Many adventures await you in Central Europe. From the much-loved and
ever-popular city of Paris, we take you to the palace at Versailles and
the Gothic cathedral at Chartres. After cruising Amsterdam’s famous
canals, we help you explore the Dutch tulip fields in Haarlem and enjoy
the Hoge Veluwe Park with its Kroller-Miiller Museum. In Germany, we
bring you to Munich and Bavaria, where you can drink beer with
oompah bands and explore Neuschwanstein, the ultimate Romantic
castle.

You raise a glass (of coffee) to the Hapsburgs in genteel Vienna before
heading to Innsbruck in the Austrian Alps. Finally, you head to the mag-
ical baroque cityscape of Prague in the Czech Republic.

Part U: Mediterranean Europe

The bright Mediterranean basin has been home to Europe’s great civi-
lizations. From the multilayered city of Rome, we direct you to Naples
and the ancient ruins of Herculaneum and Pompeii, each just a day trip
away. Then you journey to Florence, the city of the Renaissance, and the
nearby Tuscan towns of Pisa, Siena, and San Gimignano, which help
bring the Middle Ages back to life. We round out our Italian tour with the
canal city of Venice, one of the most beautiful and unusual cities on
Earth.

Next we take you to Spain. You start in Madrid, which houses great
museums and tapas bars, and the nearby towns of Toledo and Segovia,
medieval gems that provide respite from big-city sightseeing. Then you
visit the great city of Barcelona, with its modernismo architecture and
Gothic quarter.

Finally, to Athens we go, pointing out the ancient ruins and best hotels
and restaurants in a metropolis that underwent a major upgrade for the
2004 Olympic Summer Games. From Athens, we guide you to further
antiquities in Delphi and then on to the Greek island villa of Santorini.
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Part UI: The Part of Tens

We fill this part with ten of Europe’s must-see sights — and ten over-
rated ones — as well as advice on ten ways to break out of the tourist
mold.

In the back of this book, we include an appendix — your Quick
Concierge — containing handy information such as average rail times
between different European cities, clothing size conversions, and con-
tact information for various tourism agencies. You can find the Quick
Concierge easily because it’s printed on yellow paper.

Icons Used in This Book
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Throughout this book, helpful little icons highlight particularly useful
information. Here’s what each icon means.

This icon highlights money-saving tips and/or great deals.

This icon highlights the best a destination has to offer in the categories
we discuss in Chapter 1.

This icon gives you a heads-up on annoying or potentially dangerous sit-
uations such as tourist traps, unsafe neighborhoods, rip-offs, and other
things to beware of.

This icon, in addition to flagging tips and resources of special interest to
families, points out the most child-friendly hotels, restaurants, and
attractions.

This icon is a catchall for any special hint, tip, or bit of insider’s advice
that helps make your trip run more smoothly.

Sometimes a great hotel, restaurant, or sight may require a bit of effort
to get to. We let you in on these secret little finds with this icon. We also
use this to peg any resource that’s particularly useful and worth the
time to seek out.

Where to Go from Here

To Europe, of course! Think of us as your advance scouts. These pages
are chock-full of insider tips, hints, advice, secrets, and strategies that
we collected while crisscrossing the British Isles and the Continent. We
explored, we took notes, and we made mistakes — and learned from
them — so that you don’t have to make the same errors, even if you're a
first-time traveler.
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From here, you depart on your big European adventure. Keep in mind
that Europe is not a giant museum from the past, but a living and vital
culture. If you open yourself to all its possibilities — new friends, experi-
ences, sights, and sounds — you’re bound to have a vacation that will
stay with you long after you return.

Bon voyage!
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Introducing Europe

The 5th Wave By Rich Tennant
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In this part . . .

hat comes to mind when you’re looking at a map of

Europe? So many beautiful countries, so many glam-
orous cities, and so many possible itineraries. Before you
jump on that plane, you need a travel plan that allows you to
visit as many of the places on your wish list as possible. This
part guides you through the necessary steps that you need to
take in order to build your ideal travel plan. In these chap-
ters, we introduce you to Europe, help you decide when and
where to go, and give you five great itineraries.




Chapter 1

Discovering the
Best of Europe

In This Chapter

Finding the best museums, historic sights, food, and architecture
Discarding misconceptions before you go
Traveling to the most intriguing cities and attractions

Elrope offers a roster of the world’s most exciting cities, romantic
landscapes, outstanding museums, historic sights, culinary cre-
ations, and architectural wonders. In this book, we guide you to the best
of the best.

In order to make your trip as smooth and hassle-free as possible,

you need to start planning a few months before you leave. You’ll be
dealing with things such as passports (see Chapter 9), rail passes (see
Chapter 6), plane tickets (see Chapter 5), and foreign currencies (see
Chapter 4). But for now, just sit back and dream of the possibilities.

You can sail past time-washed palaces and grandiose churches on Venice’s
Grand Canal for the price of a bus ticket. You can splurge on a five-star
meal or people-watch from a sidewalk cafe in Paris. You can wander
through the Tower of London, ground zero for so much English history
over the last 900 years. Or you can drain creamy mugs of Guinness while
clapping along to traditional Celtic music on a pub crawl through Dublin.

You may want to gaze in stupefied wonder at the famed scene of God
Creating Adam on Michelangelo’s Sistine Chapel ceiling in Rome. Or you
may linger over breakfast in a revolving restaurant atop Switzerland’s
Schilthorn Mountain, surrounded by snow-covered peaks and glacier-filled
valleys. How about a picnic lunch on the Greek island of Santorini, hun-
dreds of feet above the Mediterranean amid the ruins of a Mycenaean city?

Europe, with all its bewitching and unforgettable sights, is yours to dis-
cover, experience, and enjoy. To get you started on your European adven-
tures, this chapter gives you a selection of what we consider to be the
“best of the best” choices. The highlights in this chapter are also tagged
with the Best of the Best icon in the destination chapters of this book.
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The Top Museums

Europe is home to some of the world’s greatest museums, displaying a
cultural kaleidoscope of Western and worldwide art and artifacts, dating
from prehistoric times to the present day. Classical busts, Renaissance
paintings and sculptures, Impressionist landscapes, Cubist portraits,
contemporary installations — in the museums of Europe, you’ll find
incredible riches from every epoch and in every style.

1 The Louvre (Paris): Our short list has to start with the Louvre (see
Chapter 13), one of those great treasure-trove museums that daz-
zles with ancient sculptures (including that armless beauty Venus
de Milo), Egyptian mummies and medieval artifacts, and some true
icons of Renaissance art, including da Vinci’s Mona Lisa and
Delacroix’s ultra-French Liberty Leading the People.

1 Musée d’Orsay (Paris): After exhausting yourself at the Louvre, you
can cross the Seine River to visit an old train station that’s been
transformed into the Musée d’Orsay (see Chapter 13). This
museum picks up the thread of French art where the Louvre leaves
off, highlighting the best from the Romantic period onward, includ-
ing the world’s greatest collection of crowd-pleasing Impressionists
such as Manet, Monet, Degas, Cézanne, Renoir, Gauguin, van Gogh,
Seurat, and more.

v The Vatican Museums (Rome): One of Europe’s greatest collec-
tions, the Vatican Museums (see Chapter 19) inspire at every turn.
The Vatican’s Painting Gallery houses Raphael’s Transfiguration and
Caravaggio’s Deposition. The antiquities collections preserve some
of the world’s greatest examples of ancient Greek, Egyptian,
Etruscan, and Roman sculpture. This is where you find the former
private papal apartments, frescoed by Pinturicchio and Raphael,
and, of course, the perennially awe-inspiring Sistine Chapel, with its
ceiling frescoed by Michelangelo.

v The British Museum (London): You can get up close and personal
with artifacts from the dawn of human history at London’s
renowned (and admission-free) British Museum (see Chapter 10).
Fabulous examples from every epoch of the ancient European,
Mediterranean, or Middle Eastern worlds are on view: Celtic treas-
ure hordes; the Parthenon Sculptures of Greece; remains of
Assyrian palaces; the Rosetta stone, which helped archaeologists
crack the language of hieroglyphics; intricately decorated Greek
vases; and superb examples of Egyptian mummies. And that’s just
the beginning.

v Museo Nacional del Prado (Madrid): In the Prado (see Chap-
ter 22), you get to enjoy masterworks by the greats of Spanish
art — courtly and insightful works by Velazquez, dark and tragic
images by Goya, elongated and uniquely colorful canvases by El
Greco, and nightmarishly surreal paintings by Hieronymus Bosch.
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v+~ The Galleria degli Uffizi (Florence): Take a stroll through the
Galleria degli Uffizi (Uffizi Galleries; see Chapter 20), a veritable
textbook on the development of Italian painting during the
Renaissance. Compared to the great museums of other cities, the
Uffizi is small, but it houses an embarrassment of riches, from ear-
lier works by Giotto, Fra Angelico, and Botticelli (the goddess-on-a-
half-shell Birth of Venus and flower-filled Primavera both hang here)
through the height of the Renaissance, represented by da Vinci,
Raphael, and Michelangelo.

v The Deutsches Museum (Munich): Overloaded on art and ancient
relics? Head to the Deutsches Museum (see Chapter 15), one of the
world’s greatest science and technology museums. Here you’ll find
fleets of early Mercedes, eye-popping electrical demonstrations, a
hangar full of historic aircraft, lab benches where famous experi-
ments in nuclear physics took place, and giant machines used to
dig tunnels under the Alps. This informative and often hands-on
museum is a delight for all ages.

The Top Historic Sights

Europe is the wellspring of Western culture, a living textbook of human
history. Europeans think in terms of centuries and millennia, not
decades. Americans may speak of the '60s; Italians just as breezily refer
to il seicento (the 1600s). Europe allows you to dip into history at just
about any point. You're surrounded by it in every city you visit.

+” Best Greek and Roman ruins: You can see remnants of the ancient
Greek and Roman empires and the remains of massive temples
some 1,500 to 3,000 years old at the Acropolis or Ancient Agora in
Athens and at Delphi (see Chapter 24). In Rome, you can wander
through the Roman Forum and explore the ultimate sports arena of
the ancient world, the Colosseum (see Chapter 19).

v~ Best prehistoric sites: Prehistoric standouts include the brooding
standing stones of Stonehenge (see Chapter 10), in England; the
ruins of the ancient Minoan city of Akrotiri (see Chapter 24), on
the Greek island of Santorini; the Stone Age passage tomb of
Newgrange (see Chapter 12), in Ireland; and remnants of the earli-
est settlements of what is now Paris, excavated under the square in
front of Notre-Dame Cathedral (see Chapter 13).

+~ Best castles: You'll find castles and fortified structures from
the Dark Ages and Middle Ages (from A.D. 500 to 1500) strewn
across Europe. Pride of place goes to the Tower of London (see
Chapter 10), with its bloody legends and famed crown jewels;
Edinburgh Castle (see Chapter 11), glowering atop a volcanic hill
in the center of the city; and PraZsky Hrad (Prague Castle; see
Chapter 18), with its soaring cathedral and half-timbered lane of old
alchemists’ shops.
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+ Best medieval neighborhoods: The medieval era saw the develop-
ment of now-major cities throughout Europe, leaving behind a
legacy of fascinating cobblestone medieval quarters such as the
Altstadt of Bern (see Chapter 17), the Staré Mésto in Prague (see
Chapter 18), Trastevere in Rome (see Chapter 19), and the Barri
Gotic in Barcelona (see Chapter 23).

v~ Best hill towns: Tiny hill towns and hamlets sprang up between
A.D. 500 and 1500, and this book describes the best of them, includ-
ing Chartres in France (see Chapter 13), Innsbruck in Austria (see
Chapter 16), the Tuscan hill towns of Siena and San Gimignano
(both in Chapter 20), and Spain’s time capsules of Toledo and
Segovia (both in Chapter 22).

The Top Culinary Delights

European cuisine runs the gamut from stick-to-your-ribs résti (deluxe
hash browns spiked with ham and eggs) of the Swiss Alps to France’s
traditional coq au vin (chicken braised in red wine, with onions and
mushrooms). Mix in the fabulous pastas of Italy, the dozens of types of
sausage in Prague and Munich, and the incredible yet unknown cheeses
of Ireland, and you’re in for a festive feast every day of your European
journey.

 Best Mediterranean meals: The cooking of Italy (see Chapters 19-21)
goes far beyond pasta, which is merely considered a primo, or first
course. For your secondo, or second course, you can sample Adriatic
fish in a Venetian trattoria patronized by local gondoliers, dig into a
mighty bistecca fiorentina (an oversize T-bone brushed with olive
oil and cracked pepper and then grilled) in Florence, or dine on
saltimbocca (wine-cooked veal layered with sage and prosciutto) in
a Roman restaurant located in the ruins of an ancient theater.

A night out in Madrid (see Chapter 22), where dinner starts at

10 p.m., may mean a traditional roast suckling pig in a restaurant
unchanged since the days when Hemingway was a regular, or a giant
Valencian paella (rice tossed with a seafood medley) to share with
everyone at the table under the wood beams of a country-style inn.
Meanwhile, Barcelona (see Chapter 23) has become one of Europe’s
hottest dining destinations, with fresh seafood right out of the
Mediterranean and highly imaginative takes on Catalan cooking.

v~ Best British meals: England (see Chapter 10) once had a reputation
for serving the worst food in Europe. Traditional favorites still
include shepherd’s pie (ground lamb capped by mashed potatoes),
fish and chips, and bangers and mash (sausages and mashed pota-
toes). But, oh, how times have changed. Much to Paris’s chagrin,
London now enjoys the hottest restaurant scene in Europe, and its
celebrity chefs and designer dining spots surf the crest of modern
cooking trends and serve the hippest fusion cuisines. Even the old
traditional dishes taste better now that they’ve been “rediscovered.”
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1 Best bets for a sweet tooth: French and Italian pastries are divine,
but you can also sate your sweet tooth in Vienna (see Chapter 16),
home of the Sachertorte, the original Death by Chocolate. And
what better way to cap off a night of clubbing in Madrid than to join
the locals for churros y chocolada (fried dough strips you dip in
thick hot chocolate) as the sun rises? Don’t worry: You'll do so
much walking on your trip that you probably won’t gain too much
weight . . . assuming of course you don’t discover the gelato
(super-rich ice cream) of Florence (see Chapter 20) or sticky toffee
puddings in England (see Chapter 10).

v~ Best beer and wine: You can savor some of the finest wines in the
world in France, Italy, and Spain, or take a swig from a liter-sized
mug of beer in Germany. But did you know that Eastern European
beers are finally getting the recognition they deserve in Prague (see
Chapter 18)? And rightly so, because all Pilseners, and what
became Budweiser, originally hail from the Czech Republic. And
how about the heuriger in Vienna (see Chapter 16)? These small,
family-run wine estates serve up their white wines accompanied by
simple, hearty Austrian dishes.

The Architectural Highlights

Europe’s famous cathedrals, palaces, and castles draw visitors from
around the globe. You can enjoy the sight of devilish gargoyles and
marvel at the ancient rose windows in Paris’s Cathédrale de Notre-
Dame (see Chapter 13), gape at Michelangelo’s Pieta sculpture and
Bernini’s towering altar canopy in Rome’s St. Peter’s Basilica (see
Chapter 19), and admire magnificent creations of medieval masonry and
Renaissance engineering everywhere in between.

+* Chartres Cathedral (beyond Paris): Chartres Cathedral (see
Chapter 13) is a study in formal Gothic, from its 27,000 square feet
of stained glass to its soaring spires and flying buttresses.

1 Westminster Abbey (London): Britain’s most revered church,
Westminster Abbey (see Chapter 10) has been the site of corona-
tions and the final resting place of kings and queens for some eight
centuries.

v St. Mark’s Basilica (Venice): The multiple domes, rounded arch-
ways, and glittering mosaics of St. Mark’s Basilica (see Chapter 21)
hint at how this great trading power of the Middle Ages sat at the
crossroads of Eastern and Western cultures; it’s as much Byzantine
as it is European.

v The Duomo (Florence): When the Renaissance genius Brunelleschi
invented a noble dome to cap Florence’s Duomo (see Chapter 20),
Europe’s architectural landscape changed forever. For the first time
since antiquity, domes started sprouting up all over Europe. Visit
Florence’s original, and you can clamber up narrow staircases
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between the dome’s onion layers to see just how Brunelleschi per-
formed his engineering feat — and get a sweeping panorama of the
city from the top.

1 Residenz Palace and Schloss Nymphenburg (Munich): In the 17th
and 18th centuries, powerful kings governing much of Europe
claimed they ruled by divine right and built palaces to prove it. The
Bavarian Wittelsbach dynasty ruled for 738 years from Munich’s
Residenz Palace and the pleasure palace outside town, Schloss
Nymphenburg (see Chapter 15).

v Hofburg Palace (Vienna): The Hapsburg emperors set up house-
keeping in the sprawling Hofburg Palace (see Chapter 16), where
the chapel is now home to a singing group known as the Vienna
Boys’ Choir, and where museums showcase everything from classi-
cal statuary and musical instruments to medieval weaponry and
the imperial treasury.

+ Buckingham Palace (London): You can line up to watch the
Changing of the Guard at Buckingham Palace (see Chapter 10), and
even tour the royal staterooms in August and September, when Her
Majesty Elizabeth Il isn’t at home.

v Versailles (beyond Paris): A short train ride from downtown Paris
brings you to the palace to end all palaces, Versailles (see Chap-
ter 13), where Louis XIV held court, Marie Antoinette kept danger-
ously out of touch with her subjects (who were brewing revolution
back in Paris), and the Treaty of Versailles ending World War I was
signed.

v Neuschwanstein (beyond Munich): Tourists aren’t the only ones
looking to recapture a romantic, idealized past. Mad King Ludwig II
of Bavaria was so enamored with his country’s fairy-tale image that
he decided to build Neuschwanstein (see Chapter 15) in the
foothills of the Alps south of Munich. This fanciful 19th-century ver-
sion of what Ludwig thought a medieval castle should look like is a
festival of turrets and snapping banners that later inspired Uncle
Walt’s Cinderella Castle in Disneyland.

v La Sagrada Familia and La Pedrera (Barcelona): Lest you think
architectural innovations are all relics of the distant past, head to
Barcelona (see Chapter 23), where one of the greatest architects of
the early 20th century, Antoni Gaudi, used his own unique riff on
Art Nouveau to design everything from surreal apartment build-
ings, such as La Pedrera, to the wild, futuristic church, La Sagrada
Familia, still under construction.



Chapter 2

Decidinngn and
Where to Go

In This Chapter

Selecting the best season to travel
Participating in Europe’s many festivals and feasts
Picking up a few sightseeing survival tips

rlis chapter takes you through the pros and cons of traveling to
Europe at different times of the year. You also find a rundown of the
most popular festivals, as well as some strategies for staving off sight-
seeing overload.

Going Everywhere You Want to Go

Europe is loaded with desirable destinations and discoveries. Narrowing
our coverage was tough, but a guidebook only contains so many pages,
and you only have so much time in your vacation schedule. Keeping that
in mind, we present the must-see destinations and the best of all possi-
ble side trips to give you a wide-ranging picture of all that Europe has to
offer.

The splendor of the British Isles

The best place to start is London (see Chapter 10), the history-drenched
capital of the United Kingdom. From the medieval Tower of London to
the neo-Gothic Houses of Parliament and the up-to-the-second Tate
Modern, London offers a wealth of sightseeing possibilities.

It vies with New York as the hotbed of English-language theater, and its
museums cover everything from Old Masters (National Gallery) and
decorative arts (the Victoria & Albert Museum) to naval history
(Greenwich’s Maritime Museum) and contemporary art (Tate Modern).
The city contains the pomp and ceremony associated with the royal
family and the bump and grind of the trendiest neighborhoods and
nightclubs. You can dine on everything from pub grub to Indian fare to
modern British cuisine.
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Easy day trips from London include the Georgian splendors and Roman
ruins of Bath, the mysterious prehistoric stone circle of Stonehenge, the
Gothic cathedral of Salisbury, and the busy streets and quiet quads of
Oxford, one of the world’s pre-eminent university towns.

Edinburgh (see Chapter 11), the capital of Scotland, is a dynamic inter-
national destination whose old city is presided over by an impressive
castle and whose Georgian New Town is a grid of genteel streets for
shopping and dining. You can haunt the pubs once frequented by local
son Robert Louis Stevenson, find out about Scottish Impressionism at
the National Gallery, visit the royal yacht Britannia, and stroll the Royal
Mile in search of tartan scarves and memorable attractions (from a
whisky tour to royal Holyrood Palace).

From bustling Edinburgh, you can make a day trip to Inverness and
search for the Loch Ness Monster from the ruins of Urquhart Castle, or
head down to happening Glasgow, an industrial city revitalizing itself as
a cultural center.

Although a visit to the Irish capital of Dublin (see Chapter 12) has its
charms, such as admiring the Book of Kells at Trinity College, exploring
Celtic history at the Archaeological Museum, following in the footsteps
of James Joyce and other Irish scribes, and pub-crawling through
Temple Bar, the best way to enjoy Ireland is to rent a car and drive
through the Irish countryside.

To that end, we offer plenty of coverage of the passage tomb at
Newgrange, the Celtic crosses and windswept heaths of the Wicklow
Mountains and Glendalough, and the fishing villages and ancient sites
of the Ring of Kerry and Dingle Peninsula.

The heatrt of the Continent

Many people consider chic, glamorous Paris (see Chapter 13) the capital
of European sightseeing. From viewing the masterpieces in the Louvre
and the Impressionists collection of the Musée d’Orsay to climbing the
Eiffel Tower, cruising the Seine, or simply whiling the day away at a cafe
in the St-Germain-de-Pres or Marais neighborhoods, Paris has enough to
keep you busy for a lifetime. In Parisian bistros and brasseries, you can
sample everything from the finest 5-star cuisine in town to cheaper
fixed-price menus.

But do take the time to day-trip from Paris to Versailles, one of the
“royalest” royal residences in Europe, or to Chartres, one of the world’s
great Gothic cathedrals, famed for its exquisite stained glass.

Amsterdam (see Chapter 14) is as famed for its canals lined by charming
17th-century town houses as it is for its social and cross-cultural toler-
ance, with examples ranging from the libidinous (the red-light district
and “smoking” cafes) to the heroic (the Dutch house where Anne Frank
and her family hid during the Nazi occupation). This unique Dutch city
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was home to artistic giants such as Rembrandt and van Gogh, whose
works are showcased in Amsterdam’s fabulous museums. Food-wise,
you can enjoy an Indonesian feast in the Leidseplein district, fresh her-
ring from an outdoor stall, and local beers and gin.

Nearby, you can sample a less hectic Dutch way of life in the smaller city
of Haarlem or tour tulip gardens, windmills, and re-created villages in
the countryside. You can also ride bikes for free in Hoge Veluwe
National Park, with its stunning Kroller-Miiller Museum dedicated to
van Gogh and other modern-era artists.

The pulsing heart of life-loving Bavaria is Munich (see Chapter 15), a cul-
tural powerhouse packed with a bevy of fine museums and two out-
standing baroque palaces, and host to Oktoberfest, the biggest beer
party in the world. You can munch on bratwurst and pretzels in beer
halls and stroll the old center and expansive Englischer Garten city park,
or visit the Pinakothek art galleries to feast on masterpieces from
Germany and elsewhere throughout Europe.

Half the fun of Munich is traveling out of town to visit Neuschwanstein,
the ornate fairy-tale castle of Mad King Ludwig. The darker side of his-
tory is here, too. Just outside Munich, the town where the Nazi Party got
its start, you can tour the sobering concentration camp at Dachau.

Over the Alps in Austria (see Chapter 16), you can visit Vienna, a city
that was once capital of the giant Austro-Hungarian Empire and still
retains its refined architectural and artistic grandeur. Steep yourself in
this heritage by climbing the cathedral towers, sipping coffee at a
famous cafe, admiring the masterpieces of the Kunsthistoriches
Museum, or taking in a performance at the renowned Vienna State Opera
house — Vienna is, after all, one of the great music centers of Europe,
where Mozart, Johann Strauss, and other famous composers made their
careers. Another popular Austrian destination is Innsbruck, a lovely
little town tucked away in the heart of the Austrian Alps.

After a visit to the Swiss capital of Bern (see Chapter 17), where you can
admire hometown boy Paul Klee’s masterpieces, see where Einstein
came up with E=mc?, feed the town mascots at the Bear Pits, and float
down the river with the locals, you can delve into the heart of the Swiss
Alps, the Bernese Oberland region around the towering Jungfrau peak.
Here, small resort towns and Alpine villages cling to the sides of the
mighty Lauterbrunnen and Grindelwald valleys, surrounded by glaciers
and ribbon-thin waterfalls, accessible by scenic railways, cable cars, and
miles of hiking and skiing trails.

Finally, take a foray into Eastern Europe to see how the medieval and
baroque city of Prague (see Chapter 18), once stifled behind the Iron
Curtain, has come roaring back to life and become one of Europe’s most
popular destinations. This dreamy city of church spires, castles, and
ancient streets is one of the world’s top centers for sampling beer and
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classical music. You find a plethora of concerts every night and in every
venue imaginable — from symphonies playing in grand halls to street
trios improvising under a medieval bridge abutment.

The charms of the Mediterranean

Rome (see Chapter 19), once the most powerful city in the Western
world, brims with famous sites, from the ancient Forum and Colosseum
to massive St. Peter’s Cathedral. Dozens of museums house everything
from ancient Roman statues, frescoes, and mosaics to Renaissance mas-
terpieces. One of the city’s greatest treasures is Michelangelo’s magnifi-
cent ceiling in the Sistine Chapel. The cityscape itself is a joy to wander,
a tangle of ancient streets and Renaissance-era boulevards punctuated
by public squares sporting baroque fountains (such as famed Trevi
Fountain), Renaissance sculpture, and Egyptian obelisks.

From Rome you can easily day trip to Tivoli, where the atmospheric
ruins of Hadrian’s villa and the famed gardens of the Villa d’Este provide
enchanting diversions, or take the subway to Ostia Antica, the ancient
port of Rome.

Florence (see Chapter 20), birthplace of the Renaissance, is loaded with
a lifetime’s worth of world-class museums and churches designed or
decorated by some of the greatest names in Italian art. Here you find
Michelangelo’s towering David, Botticelli’s sublime Birth of Venus,
Leonardo’s moving Annunciation, and other artistic icons. Florence is
also a great place to dine on succulent Tuscan fare, sample fine Italian
wines, and wander old neighborhoods known to Dante.

Florence is the capital of Tuscany, one of Europe’s most popular regions.
In this fabled and sublimely beautiful land, the tower of Pisa leans,
wineries turn ripe grapes into Brunellos and Chiantis, and hill towns
such as Siena and San Gimignano bring the Middle Ages to life with
their forbidding stone towers and finely decorated churches.

Venice (see Chapter 21) floats like a dream on its lagoon, with ornate
palaces and tiny footbridges spanning a network of canals. The only
modes of transportation here are boats and your own two legs. The inte-
rior of St. Mark’s Cathedral glitters with golden mosaics, and the works
of great Venetian artists, such as Titian, Tintoretto, and Veronese, adorn
the walls of the Accademia Gallery and Doge’s Palace.

After feasting on Venice’s seafood specialties, take the public ferry to
explore the outlying islands of Murano (where Venetian glass blowing
was invented), Burano (a colorful fishing village), and Torcello (an un-
developed island hiding another gorgeously mosaicked church). And
consider setting aside a day on the Veneto mainland to see the Giotto
frescoes in Padova (Padua).
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The lively Spanish capital of Madrid (see Chapter 22) is renowned for its
museum collections, from the masterworks in the Museo Nacional del
Prado to Picasso’s Guernica in the Reina Sofia. Tour the Royal Palace,
take in a professional bullfight, or roam from bar to bar sampling tapas
before indulging in a hearty 10 p.m. dinner and resting up to catch a fla-
menco show or party in the clubs until dawn.

From Madrid, you can easily explore the medieval capital of Toledo, the
kingly monastery at El Escorial (both boasting many El Greco paintings),
and the impressive Roman aqueduct and Gothic cathedral of Segovia.

Barcelona (see Chapter 23), the sophisticated capital of Spain’s
Catalonia region, invites you to explore its picturesque Gothic quarter
(Barri Gotic), ramble down Las Ramblas (one of Europe’s liveliest pedes-
trian promenades), hang out at the beach (along the city’s revitalized
waterfront), and take in the works of local early 20th-century greats
Picasso and Mir6 (each of whom has a museum dedicated to his work).
Barcelona is perhaps most famous for Gaudi, whose modernista architec-
ture is the stuff of singular town houses, a funky city park, and the only
great European cathedral still being built, his Sagrada Familia.

Last, but certainly not least, head off to the heart of the Mediterranean,
the ancient Greek capital of Athens (see Chapter 24), a sprawling
modern city with the ruins of the 2,500-year-old Parthenon looming over
it from atop the Acropolis Hill. Packed around the tavérnas and enticing
shops lie other enduring reminders of Greece’s Golden Age, such as the
Temple of the Olympian Zeus and the Temple of the Winds. The city’s
archaeological museums highlight not only remnants from the Classical
Age but also statues from the Cycladic era and earlier ages.

The possibilities for side trips from Athens are extraordinary. Visit the
romantic ruins of Delphi, where the ancient world’s premier oracles
advised kings and commoners alike. Or take off for the island of
Santorini, a haven for sun-worshippers, with its beaches, white wine,
summer nightlife, and Minoan and Mycenaean ruins.

The Secret of the Seasons

Although it’s harder than ever to predict weather with any degree of
accuracy, Europe in general experiences few seasonal surprises. The
weather in Europe is roughly similar to that of the northeastern United
States. You may run into a warm, breezy day in December in Sicily, or a
cold snap in summer in Scotland, and you’ll probably hear reports of
unseasonably “weird weather” from England to the Czech Republic.

Europe tends to be slightly wetter than the United States in autumn,
winter, and spring, and drier in summer. Rain is a year-round occurrence
in England, and the peaks of the Alps never lose all their snow.
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W Be prepared for all varieties of weather by packing clothes that you can
layer, long underwear, a folding pocket umbrella, and lightweight clothes
for warmer days.

Spring is great because . . .

v During this shoulder season (between low and high seasons), the
weather tends to be pleasantly mild, but unpredictable. Temperatures
may still be cool enough for skiing in the Alps but already warm
enough to sit outside at a sidewalk cafe in Paris or Rome. European
springs can be notoriously fickle, though; be prepared for rain, cold
spells, sudden heat waves, and/or perfect weather.

v Airlines usually offer more reasonable rates than in summer.
v Europe is neither too crowded nor too solitary.

v Tulips bloom in Holland and the great gardens of England and
throughout Europe are perking up.
SVP:

2 5? But keep in mind . . .

v Shoulder season is becoming ever more popular (read: crowded) as
frequent travelers tire of the summer hordes and take advantage of
airlines’ reduced rates.

v The off-season often runs October to Easter, so in early spring,
some things may still be closed — from hotels and attractions to
rural tourism destinations such as vineyards or farms.

Summer is great because . . .

v~ All the services that cater to tourists open their welcoming arms —
this is the height of the tourist season, with the exception of ski
resorts. Early summer, especially June and July, is the most popular
time to visit Europe.

v Colorful folk festivals, open-air music, and theatrical performances
abound in summer.

v Attractions are made even more attractive by evening illumination
or sound-and-light shows and special performances.
‘fs\w, . .
£ But keep in mind . . .
v In summertime, Europe can feel like one giant bus tour. In fact, the
crowds are the season’s biggest drawback.

v The prices are the highest of the year — especially for airfares and
hotels.

v Popular museums and attractions have long lines. You may have to
wait for hours to get inside at peak times.
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v The temperatures really heat up across Europe in August, espe-
cially during the second half of the month, and air-conditioning is
not always available. Europeans go to the beaches, leaving the
sweating cities to the tourists.

v In southern Europe, the heat can be intense all summer long.
Fall is great because. ..

v+ The bulk of the tourists have left.
v Crops ripen, and wine and harvest festivals celebrate the season.

v As in spring, the fall shoulder season brings reasonable rates on
airlines and some hotel bargains.

v The opera and concert seasons for Europe’s best companies and
grand performance halls tend to begin in mid- to late fall.

i
f But keep in mind . . .

v The weather can turn on you suddenly, with lots of drizzle, and the
occasional wintery cold snap.

v Some tourist facilities — hotels, restaurants, and a few sights —
close for the season in October and November.

v Tourism is increasing at this time of year as visitors try to escape
the crowds of summer.

Winter is great because. ..

v During low season (from mid- or late Nov through Easter, excluding
Christmas week), hotel and travel expenses drop and you often
have entire churches, museums, or even small towns to yourself.

v Christmas in Paris — or Rome or London or Munich or Madrid or
Venice — can be beautiful and an experience to remember.

» You haven't really skied until you’'ve been to the Swiss Alps and
gone downhill for more than an hour without ever having to wait
for a lift.

VP
Ry 5? But keep in mind . . .

» You may not want to spend your vacation bundled up, shielding
yourself from the cold.

v Tourism destinations tend to freshen up during this period of calm.
Museums review and reorganize their exhibits; churches and monu-
ments undergo restorations or cleanings; and local transportation,
tourist offices, and shops shorten their hours, while some restau-
rants and hotels close for a week or even a month.

v Some of the most popular destinations, such as islands, smaller
tourism-based cities, and spas, close up almost entirely.



24 Part I: Introducing Europe

Europe’s Calendar of Events

‘NOIir,
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)

A great way to tour is to plan an entire vacation around a single large fes-
tival or seasonal celebration. You can witness a slice of European life
that most tourists never get to see. Celebrate the festival with the locals
and take tons of pictures, and you’ll return home with some unforget-
table memories.

Book your accommodations as soon as possible if your plans include
traveling to a location where a major festival or other cultural event is
taking place. Attendees snatch up accommodations quickly at festival
time, sometimes months in advance. For big festivals in smaller places,
such as the Palio in Siena, Italy, all the hotels within the town walls may
be sold out over a year in advance. If necessary, book a room in a neigh-
boring town.

What follows is a subjective list of the top festivals in Europe. Specific
country guidebooks, such as those published by Frommer’s (Wiley
Publishing, Inc.), list many, many more festivals. For exact dates or more
information, contact the local tourist offices (see the “Fast Facts” sec-
tions of Chapters 10 through 24 for listings) or visit the event Web site.

v Carnevale, Venice, Italy (and many other cities throughout
Europe): Carnevale is a feast of food and wine and a raucous cele-
bration of spring — a true pagan holdover grafted onto the week
preceding Christian Lent. Carnevale turns the world upside down:
Those of modest means hobnob with (or lampoon) the elite and
those in power, and everyone has a roaring good time. The most
famous celebration in Europe is Venice’s Carnevale, a series of ele-
gant-yet-tipsy masked balls harking back to the 18th century, but
you’ll find celebrations throughout Europe, including Munich and
Madrid. Carnevale starts a week or two before Ash Wednesday
(usually in late Feb) and culminates on the final Tuesday, called
“Fat Tuesday” (Mardi Gras in French). Fat Tuesday immediately pre-
cedes the sober period of Lent.

v Easter, throughout Europe: In London, you can see multicolored
floats parade around Battersea Park. In Florence, you can watch an
ox-drawn cart stuffed with fireworks explode in front of the cathe-
dral. In Rome, the Pope makes a special appearance on his balcony.
Celebrations vary widely between Good Friday and Easter Monday.

v Palio, Siena, Italy: One of the highlights of the Italian summer is this
breakneck, bareback, anything-goes horse race around the sloping,
dirt-covered main piazza of medieval Siena (www.paliosiena.com).
Even a horse that’s thrown its rider can take the prize, and whips
are used as much on competing riders as on the horses. The parties
held before and after the horse race are street feasts to behold, no
matter who wins. The horse race occurs twice each summer, July 2
and August 16.
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+* Running of the Bulls, Pamplona, Spain: One of the more dangerous

festivals you can see is this one, where courageous fools dressed in
white, with red kerchiefs, run through the narrow streets of
Pamplona chased by enraged bulls (www.sanfermin.com). This
wild event ends when the bulls chase the last runners into the
harbor — after forcing most of them to jump the fences for safety.
After that, all involved drink wine, set off fireworks, and, of course,
attend the many bullfights. You can experience the Running of the
Bulls vicariously by reading Hemingway’s The Sun Also Rises, or see
it yourself from July 6 to 14.

v~ Bastille Day, Paris, France: France celebrates its nation’s birthday

with street fairs, parades, feasts, and pageants, starting with a pro-
cession along the Champs-Elysées and ending with fireworks over
Montmartre. Bastille Day is July 14.

v+ Edinburgh International Festival and Fringe Festival, Edinburgh,

Scotland: One of Europe’s premier cultural extravaganzas, the
festival features art, dance, films, plays, and music of some of

the world’s top creative talents and performers. The traditional
bagpipes-and-kilt Military Tattoo at Edinburgh Castle is the festi-
val’s highlight. The Edinburgh International Festival (www.eif.
co.uk) takes place over three weeks in August. The Fringe Festival
(www.edfringe.com), also held in August, started off as a small,
experimental offshoot to the main festival, but it has exploded in
popularity and now hosts more than 1,500 shows and events.
Either way, August is a fantastic time to be in Edinburgh.

+ Bloemencorso, Amsterdam, the Netherlands: This major flower fes-

tival takes place in a country obsessed with blooms. The event
begins with a colorful parade of floral floats in the nearby flower
market town of Aalsmeer and ends in Amsterdam on the Dam
Square. And get this — tulips are not included (it’s too late in the
season for them). The festival (www.bloemencorsoaalsmeer.nl)
takes place on the first Saturday in September.

v Oktoberfest, Munich, Germany: Wilkommen to the world’s biggest

keg party! This festival attracts tens of thousands of revelers who
listen to brass oompah bands, feast on roasted ox and sausages,
and sit under giant tents drinking liter-size mugs of beer.
Oktoberfest (www.oktoberfest.de) actually begins in mid-
September. The first weekend in October is the final flourish.

v Christmas, throughout Europe: You can enjoy the Christmas fun

and festivities anywhere in Europe from a few weeks before the hol-
iday until January 6 (the Epiphany). Squares and piazzas across the
Continent are set up with Christmas markets, where you can buy
handcrafted items and traditional holiday foods, and in some coun-
tries creches (Nativity scenes) are displayed in public squares and
church chapels. Trafalgar Square in London is decorated with a
giant Norwegian spruce, and holiday concerts ring out in churches
and concert halls all over Europe. On Christmas Eve, you can go to
Oberndorf, north of Salzburg, Austria, to sing “Silent Night” in the
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town where the song was written. Or you can receive a blessing
from the pope at noon on Christmas Day, when he leans out his
window in Rome to give a Mass blessing, broadcast around the
world.

Tips for Successful Trip Planning

\ When planning your trip — both the whole trip and the daily

®

schedule — make sure to leave room for downtime, changing plans,
and spontaneity:

1 Make time for relaxation. For every seven days of rigorous sight-
seeing, plan at least one day for doing little or nothing.

+ Mentally prepare yourself for those inevitable changes in your
plans. You never know when circumstances will cause you to miss
a train, for example. Try to rethink your altered situation in order
to make the most of your revised circumstances.

v~ Be spontaneous. Take advantage of unexpected opportunities,
such as day trips or festivals, and don’t hesitate to spend more or
less time in a place after you get to know it.

Travelers who return to Europe for a second or third visit often plan
their itineraries in a way that allows them to enjoy a more leisurely pace
away from the crowds and pressures of the big cities. But on your first
visit, your goal may be to visit as many major cities and sights as possi-
ble, and the whirlwind tour is still the best way to do that. After you've
seen the “must-sees,” you can return as an experienced European trav-
eler to explore lesser-known attractions and other interesting areas in
greater depth.

Seeing it all without going nuts

The idea of planning a large-scale trip can seem overwhelming — so
much history and culture, so little time! Here are six ways to maximize
your time and still see as much as possible:

v Don’t duplicate types of sights. You know that many sights in
Europe are unique and worth seeing in their own right. But let’s
face it: Visiting every church in Rome or every museum in London
can be wearying or even boring. Pick one or two examples of each
and move on.

1~ Stay centrally located. On your first trip, use your limited time to
see as much of Europe as you can, instead of taking days to travel
to a peripheral corner. Consider skipping some of the more geo-
graphically remote countries, such as Norway, Sweden, Portugal,
Spain, and Greece, because — unless you take advantage of no-frills
airlines — traveling to them takes a long time. See Parts IIl through
V to help you choose destinations that keep this idea in mind.
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1 Select side trips prudently. We highly recommend day trips

because they add variety to your city sightseeing. But pick your
excursions wisely, and make sure these trips don’t take time away
from the major city you're visiting. If you'’re in Florence for just one
day, don’t plan to visit Pisa as well, because you’ll end up seeing
neither. Unless you hook up with a time-specific escorted tour,
reserve a full day to see any destination that’s more than a city-bus
ride away.

v Go your separate ways. If you plan six days in London to accom-

modate the sightseeing wishes of each member of the family, you're
wasting time unnecessarily. You don’t have to tour Europe as
Siamese triplets. Your partner can spend a few more hours in the
British Museum, your kids can ride the British Airways London
Eye, and you can check out Shakespeare’s Globe Theatre. That way
you all spend a single afternoon doing what otherwise would have
taken a day and a half.

v Practice extreme time-saving techniques. No matter how pretty

the countryside, you can save a lot of precious vacation time by
taking night trains between major cities. That way, you won’t have
to use a whole day just getting from Point A to Point B. This may
not be the most comfortable way to spend the night, but because
you arrive at your destination so early, it’s a strategy that allows
you to visit a museum before the crowds arrive (you can always
take a siesta later).

+” Keep in mind that you’ll probably come back. Assume it. Europe

still has a lot left to see, no matter how much you pack in. Europe
will wait for you.

Staymg sane on the museum trai (

For many travelers, Europe is synonymous with history and art, and you
may feel like you've seen it all by the time your vacation is over. These
hints can help you get the most out of your visits to the great museums
without overloading your brain:

+ Plan to go to big museums twice. Spread the visit over two or

three days, if you have the time and inclination, because some
museums are just too big to get through in one day. Consider this
strategy for the Louvre, Prado, Vatican Museums, British Museum,
Uffizi, and National Gallery (London).

v~ Split up. Nothing is as subjective as taste in art. You and your com-

panions don’t have to stick together in museums and spend all
your time looking at the same paintings. You can each go through
at your own pace and peruse your own pleasures. This strategy
also gives you and your companions some time apart. (Even the
closest of friends and family can get on each other’s nerves.)



28 Part I: Introducing Europe

v Take advantage of the audio tour. Audio tours in museums are
easy and fun and can add immeasurably to your enjoyment of a
work of art or a historic site. Nowadays, most audio tours are digi-
tal, and you go at your own pace. The exhibited works have num-
bers next to them, which you just punch into the wand’s keypad. It
then gives you the facts and background of the work, artist, era,
and so on. This way, you get the lowdown on the works that most
intrigue you.

v Do the guided-tour thing. Museum tours are led by experts who
explain the background and significance of the most important
works and can answer your questions. In huge museums, they
guide you directly to masterworks you’d otherwise have to find on
your own.

v Do your homework. The art and artifacts will be much more engag-
ing and interesting if you know something about what you’re look-
ing at. Whether you skim your guidebook for the information or
take a class in art history before your trip, a little brushing up on
European artists and movements will enrich any museum-going
experience.

+* Keep the museum hours in mind. To avoid disappointment, it’s
always a good idea to verify a museum’s opening days and hours
before your visit. Many of the big museums stay open until 7 or 8
p.m. on one or two evenings a week, and in summer, some of them
stay open as late as 10 p.m. or even midnight. This is a great time to
visit because the galleries are less crowded, and you can visit
another must-see site during the day.

1+~ Concentrate on the masterpieces. Even a moderate-size museum
can overwhelm you if you don’t pace yourself. Don’t feel obligated
to see every work on display. Many museums include a list of the
masterpieces on their floor plans, and you can skip entire wings of
less important works.

Dealing with cultural overload

sw5# While visiting Florence, the French writer Stendhal was so overwhelmed
if 57\ by the aesthetic beauty of the Renaissance — and so exhausted by
Vi trying to see absolutely everything — that he collapsed. Stendhal’s case
is an extreme one, perhaps, but he’s not the last one to break down from
too much Europe.

Even if you don’t faint in the piazza, after a few days or weeks of full-
steam-ahead sightseeing, you may feel unaccountably tired or irritable,
catch a cold, or just stop caring whether you see another church or
painting in your life. When the idea of visiting the Louvre makes you

groan and want to take a nap, it’s time to recharge your mental batteries.
B\

Check out these hints for remedying traveler’s burnout:
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v Just because something is famous, don’t feel obligated to do or
see it. If you're going to wear yourself out, do it on the stuff you
love. Skip what doesn’t interest you and limit yourself to those
attractions that you really want to see.

v+ Pace yourself. Don’t feel obligated to race around like a marathon
runner when you’re soaking up the variety of Europe’s cultural
offerings. Schedule rest periods. Leave room to picnic, to dip your
hands in a fountain, and to stop and smell the cappuccino. Don’t
pack too much into your overall trip itinerary or your daily sight-
seeing agenda.

v~ Put variety into your sightseeing. Visit a church, ruin, or museum,
and then relax in a cafe or in a park before hitting your next site.
Don’t visit one big museum after another. Give other areas of your
brain a workout so that your trip doesn’t blur into one large, color-
ful mirage of Gothic cathedrals and Old Masters.

v Do the siesta thing. In Mediterranean countries, many businesses
close in the early afternoon (the hottest part of the day), so why
not do as the locals do and take a nap? It can do you a world of
good, both physically and mentally. After you're awake and
refreshed, you can return to your sightseeing.

1 Take a break when the sightseeing starts getting to you. Whatever
it takes to bring your cultural appreciation back from the brink, do
it. Take a day to get off the beaten path. Go shopping. Go to a
soccer match. Above all, stop trying to rack up sightseeing points.
Sit down with a coffee or a glass of wine and write postcards. After
describing your unforgettable experiences to your friends back
home, chances are you’ll be psyched to get back on the sightseeing
trail.

How to Schedule Vour Time

Table 2-1 gives you an idea of the minimum amount of time that’s needed
to “see” Europe’s major cities. This schedule allows time to settle in,
visit the major sights, get a taste for the place, and maybe go on one day

trip.

Table 2-1 How Much Time to Spend in Each City
City Amount of Time

Amsterdam 2-3 days

Athens 2 days

(continued)
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Table 2-1 (continued)

City Amount of Time
Barcelona 2-3 days
Bern/Alps 1-3 days

Dublin 1-2 days
Edinburgh 1-2 days
Florence 2-3 days
London 3-4 days
Madrid 2-3 days
Munich 2 days

Paris 3-4 days
Prague 2-3 days

Rome 34 days
Venice 2-3 days
Vienna 1-3 days

<« Remember to add on at least one extra day for each overnight side trip

you want to take. Also, try to stay longer in some of the major cities,
such as London, Paris, or Rome — you won’t run out of things to do.
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Presenting Five
Great ltineraries

In This Chapter

Seeing the best of Europe in two weeks
Experiencing Europe on the three-week Grand Tour
Discovering the best art in two weeks

Spending a romantic week with your lover

Bringing the kids for a week of fun for ages 5 to 105

Before you start gathering information on specific destinations or
checking on airfares, you need to piece together a skeleton itiner-
ary for your trip to Europe. Choosing all the places you want to visit is
the easy part. Figuring out which of them you have time to see takes
some work. To ease the burden, we present five possible itineraries in
this chapter.

We've fit most of these tours into a one- or two-week timeframe, because
so many of us get just one or two precious weeks of vacation. We also
include a three-week whirlwind extravaganza in case you can carve out a
few extra days.

These itineraries assume two extra weekend “freebie” days. Many flights
to Europe from North America leave in the evening, so if you can get a
Europe-bound flight on Friday night, you have all day Saturday in Europe
as well. If you fly back home on the last Sunday of your trip, all of a
sudden, your “week” is nine days long. Traveling like this, you have to
disregard jet lag, which typically throws a wrench into the schedules of
transatlantic travelers after they arrive in Europe. Keep in mind that
opening hours vary from season to season. Because summer is the most
popular travel time, we've arranged these itineraries assuming summer
schedules. You may have to tweak them if you're visiting in the off
season or if one of the days you happen to be in a particular European
town falls on a Sunday, a Monday, or another day when some sights may
be closed.



32

SUP
g@

Part I: Introducing Europe

Occasionally, we include specific train times and schedules, but remem-
ber that this is just to get you thinking about how to schedule your time.
Rail and airline timetables can and will change regularly, so always

check the current schedules. (Chapter 6 shows you how to do just that.)

The Everything-but-the-Kitchen-Sink-
in-Two-Weeks Tour

If you're determined to see as much as you can on your trip, here’s one
way to do it. But rest up first because you’ll be on the go nonstop and
won'’t have time for jet lag.

Take an overnight plane that lands early in London (see Chapter 10).
Spend Days 1 through 4 as outlined in the itineraries we recommend in
Chapter 10, using the extra, fourth day to take in whichever side trip
most intrigues you: Oxford, Bath, or Stonehenge. This itinerary gets in
the greatest sights and experiences of London, from the National Gallery
and British Museum to the Tower of London and Westminster Abbey;
from shopping at Harrods to joining a London Walks tour and taking in a
Shakespeare play at the Globe.

On Day 5, take the earliest Eurostar train through the Channel Tunnel to
Paris (see Chapter 13). Get settled in your hotel, have lunch, and head
to the Musée Rodin. Then, suspend your sightseeing until the next day
and instead enjoy the late afternoon people-watching in a classic French
cafe followed by a sunset cruise on the Seine.

Spend Days 6 through 8 as outlined in Chapter 13 (the “If you have three
days” suggested itinerary), marveling at Notre-Dame and Sainte-
Chapelle, perusing the art treasures of the Louvre and Musée d’Orsay,
and climbing the Eiffel Tower.

Leave plenty of time to stroll through the chic Marais quarter, along the
banks of the Seine River, and around bohemian-turned-touristy (but still
fun) Montmartre. Plan a day at the extravagant Versailles, the palace to
end all palaces. Treat yourself to at least one first-class dinner to cele-
brate your arrival in one of the world capitals of cuisine.

On the morning of Day 8, get up early and head to the Gare de Lyon
train station to reserve a couchette for that night’s train to Venice, leav-
ing around 7 or 8 p.m. You can also store your bags at the station so that
you don’t have to lug them around during your final day in Paris.

Train stations make excellent way stations for your luggage when visit-
ing a city for a short time. Most train stations around Europe have lock-
ers or a luggage storage office where you can leave your heaviest bags
for around $10 a day.
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When you arrive in Venice (see Chapter 21) on Day 9, check out the next
morning’s schedule for trains to Florence and leave your bags in the
lockers; you can live out of your backpack or carryall for this one day.

Then dive (well, not literally) into the city of canals. Cruise the Grand
Canal on the vaporetto (public ferry) to one of Europe’s most beautiful
and historic squares, Piazza San Marco. Tour the glittering mosaic-filled
St. Mark’s cathedral and ride the elevator to the bell tower for sweeping
views across the city and its canals.

Tour the Palazzo Ducale (Doge’s Palace) for a behind-the-scenes look at
Venetian history and intrigue. Have a snack on your way to check into
your hotel in the early afternoon, and then visit the masterpieces of the
Accademia in the midafternoon. Take a gondola ride before dinner and
wander the quiet, romantic streets after your meal. Try to get to bed at a
reasonable hour because you’ll have to get up early.

On the morning of Day 10, head to the train station at least 90 minutes
before your train departs (this allows time for the slow public ferry to
get there). Retrieve your bags, take the first morning train you can to
Florence (see Chapter 20), and drop your bags at your hotel.

Have a lunch on the go so that you leave plenty of time to see the
Duomo (cathedral), climbing its ingenious and noble dome to get a city
panorama, and marveling at the mosaics inside the adjacent baptistery.
By 3 p.m., make your way to the world’s premier museum of the
Renaissance, the Uffizi Galleries (it’s best to reserve your admission
ticket beforehand). Have a Tuscan feast at Trattoria Garga before bed.

Be in line at the Accademia on Day 11 when it opens so that you can see
Michelangelo’s David before the crowds arrive. If you don’t linger too
long, you’ll have time to swing by the church of Santa Maria Novella
before lunch for a look at its Renaissance frescoes. (A young apprentice
named Michelangelo helped out on the Ghirlandaio fresco cycle.)

After lunch, while the city is shut down for the midday riposo (rest),
make your way over to the Giotto frescoes in Santa Croce church, the
final resting place of Michelangelo, Galileo, and Machiavelli. On your way
back to the heart of town, stop by Vivoli for their excellent gelato.

Cross the shop-lined medieval bridge called Ponte Vecchio to get to
Oltrarno, the artisan’s quarter, and the Medicis’ grand Pitti Palace,
where the painting galleries will keep you occupied until closing time at
7 p.m. Oltrarno is full of good, homey restaurants where you can kick
back, toast your 36 hours in Florence, and plan your return.

Get up extra early on Day 12 to catch the 7:30 a.m. train to Rome (see
Chapter 19), which pulls in around 9:15 a.m. Spend Days 12 through 14
as outlined in Chapter 20 in the “If you have three days” section. See the
glories of ancient Rome at the Forum, Colosseum, and Pantheon, and the
riches of the capital of Christendom at St. Peter’s.
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In addition to the superlative Vatican Museums, make time while in
Rome for two additional world-class museums: the Capitoline Museums
and the gorgeous Galleria Borghese (reserve your admission at the
Borghese before you leave home).

Spend Day 15, your last full day in Europe, at Tivoli, a nearby hill town
full of palaces, gardens, and the haunting ruins of Emperor Hadrian’s
villa. Return to Rome in time for dinner and then make your way to the
famous Trevi Fountain. It’s tradition to toss a coin into the water to
ensure that one day you’ll return to the Eternal City.

Most flights from Rome back to North America leave either in the morn-
ing or early afternoon. Either way, Day 16 is a wash; spend the morning
getting to the airport and the day in the air.

Three-Week Grand Tour of Europe

Slightly less intense than the two-week tour outlined in the preceding
section, this itinerary allows a little leisure time to get out and enjoy the
countryside, with a few scenic drives and mountain hikes thrown in for
good measure.

Days 1 through 4 are the same as those in the preceding “Everything-
but-the-Kitchen-Sink-in-Two-Weeks” trip — you start in London (see
Chapter 10).

On the morning of Day 5, take an early flight to Amsterdam (see Chap-
ter 14). You can usually get a cheap fare with easylJet (www.easyjet.
com). After you settle in, spend Days 5 and 6 as described in Chapter 14
in the “If you have two days” section — relaxing with a canal cruise and
imagining life in all those narrow, gabled, 17th-century town houses.

Continue with that two-day itinerary, enjoying the masterpieces in the
Rijksmuseum and the Van Gogh Museum, a bike ride, an Indonesian feast
in the hopping Leidseplein neighborhood, and a sobering tour of the
Anne Frank House. Dine early on the evening of Day 6, because you need
to catch the overnight train to Munich, which leaves around 7:30 p.m.

First thing to do when you arrive in Munich (see Chapter 15) is pause at
the train station to book an overnight couchette to Venice for the next
evening. Spend Days 7 and 8 in Munich as in our recommended sug-
gested itineraries in Chapter 15. The overnight train to Venice leaves
very late (around 11:30 p.m.), so after dinner on the evening of Day 8,
bide your remaining time in Munich in true Bavarian style at the
Augustinerkeller beer hall, 5 long blocks from the train station.

When you get to Venice (see Chapter 21), check into your hotel, and
then head to the center of town. Spend Day 9 enjoying the three major
sights: St. Mark’s Cathedral, the Doge’s Palace, and the Accademia
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Gallery. Spend Day 10 visiting the outlying islands of the Venetian lagoon
with their glass- and lace-making traditions, fishing villages, and glitter-
ing church mosaics.

For Day 11, spend the morning in the museums, especially the Peggy
Guggenheim, and then the early afternoon simply wandering through
Venice’s enchanting back alleys. Be sure to leave yourself plenty of time
to hop on a late-afternoon train to Florence (see Chapter 20), arriving in
time to check into your hotel and find a late (around 10 p.m.) dinner.

For Days 12 through 14, visit Michelangelo’s David, the Uffizi Galleries,
the Pitti Palace museums, Fra’ Angelico’s frescoes in San Marco
monastery, the Medici Tombs, the cathedral and its dome, Bargello
sculpture gallery, and the shop-lined Ponte Vecchio spanning the Arno
River.

Starting with an early morning train to Rome (see Chapter 19), spend
Days 15 through 18 exactly as Days 12 through 15 in the preceding sec-
tion, with one addition: On the morning of Day 18, head to the train sta-
tion to check your bags and to book a couchette for the overnight train
to Paris before heading out to Tivoli for the day. Leave Tivoli by 4 p.m. at
the latest so that you’ll be back in Rome by 5 p.m. — enough time to
pick up some picnic supplies for dinner on the train. The Paris train
leaves around 7:30 p.m.

Spend Days 19 through 22 in Paris (see Chapter 13), following the
schedule for Days 5 through 8 under the two-week itinerary in the pre-
ceding section.

Most flights from Paris back to North America leave in the morning or
early afternoon, so spend the morning of Day 23 getting to the airport
and spend the day flying home.

Two Weeks in Europe for Lovers of Art

For this trip, you can work out the daily sightseeing schedules on your
own. Most of the cities in this suggested itinerary have two-and-a-half
days of sightseeing time budgeted, which gives you enough time to
check out the masterpieces in the major museums.

Head to London (see Chapter 10) for Days 1 through 3. Your first order
of business should definitely be the medieval, Renaissance, and baroque
masterpieces of the National Gallery. The other great art collection is
the Tate Gallery, now divided between two buildings, one on each side of
the Thames: The Tate Britain covers the British greats, and the Tate
Modern, a vast space in Southwark, concentrates on international art in
the 19th and 20th centuries (from Impressionism to contemporary
works), with stellar temporary exhibits.
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While at the National Gallery, you may also want to nip around the
corner to the National Portrait Gallery (same building, different
entrance). Although the collection exists more for the cultural impor-
tance of its subjects, some artistically fine portraits reside here as well
(especially by Holbein, Reynolds, and Warhol).

No museum buff should miss the British Museum, with its outstanding
antiquities collections (including the Parthenon sculptures), or the
Victoria & Albert Museum, which has London’s best sculpture collection
(including Donatello, Giambologna, and Bernini) in addition to miles of
decorative arts.

On the morning of Day 4, catch a Eurostar train to Paris (see Chapter
13). Spend Days 4 through 6 in the City of Light, exploring the treasures
of the Louvre over a full day. Fans of Impressionism and French art in
general should devote at least two-thirds of a day to the Musée d’Orsay.

Paris has so many smaller art museums that choosing from among them
can be difficult, and squeezing them all in during your visit can be nearly
impossible. Entire museums are devoted to single artists (such as Rodin
and Picasso), and others are devoted to eras (such as the incomparable
modern collection at Centre Pompidou). One of our favorite Paris art
treasures is Monet’s 360-degree Waterlilies in specially built basement
rooms of the Orangerie, off Place de la Concorde. At the end of Day 6,
hop on the overnight train to Florence.

Days 7 through 9 are for Florence (see Chapter 20). Reserve one entire
day for the Uffizi Galleries and its masterpieces of Renaissance art. The
Pitti Palace’s Galleria Palatina covers the High Renaissance and baroque
eras. Michelangelo’s David and his unfinished Slaves in the Accademia
are a must, while Donatello reigns supreme at the Bargello sculpture
museum. A veritable who’s who of Italian greats were responsible for
the rich decorations in Florence’s churches, so visit as many of them as
you can.

Then you can see Brunelleschi’s magnificent architecture: the Duomo,
Santo Spirito, and the Pazzi chapel at Santa Croce. Florence is one place
where you’ll definitely run out of time long before you run out of art.

Days 10 through 12 find you in Rome (see Chapter 19). Take the morn-
ing train here from Florence on Day 10 and start exploring the baroque
period with Bernini’s giant sculptures adorning the fountains in Piazza
Navona and on display in the recently restored and utterly glorious
Galleria Borghese.

The Vatican Museums (home to the Raphael Rooms, the Pinacoteca
painting gallery, and Michelangelo’s Sistine Chapel) require at least two-
thirds of a day. The Capitoline Museums split their collections between
ancient sculpture and mosaics and Renaissance and baroque painting.
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Rome’s churches are filled with art, from Filippino Lippi’s frescoes in
Santa Maria Sopra Minerva (where you also find Michelangelo’s Risen
Christ) to the Caravaggios in Santa Maria del Popolo and Michelangelo’s
Moses in San Pietro in Vincoli. Again, you're unlikely to run out of art to
ogle in your three days here.

On the evening of Day 12, get on the overnight train for the long haul to
Barcelona. If you don’t like those overnight trains, wait for the 8:55 a.m.
train, although you’ll have to adjust the rest of your itinerary to accom-
modate the 5%-hour trip. Volareweb.com (www.volareweb.com) sells
cheap, no-frills flights to Barcelona.

Spend Day 13 in the Catalonian capital of Barcelona (see Chapter 23).
You should definitely take in the intriguing early Picasso works at the
museum dedicated to this hometown hero and make a survey of Antoni
Gaudi’s sinuous and surprising architecture. At the end of the day, board
the overnight train to Madrid.

Plunge into the myriad museums of Madrid (see Chapter 22) on Days 14
and 15. Spain is the land of Picasso, Velazquez, Goya, El Greco (by adop-
tion), Murillo, and Ribera. You have a day to devote to the Museo del
Prado and another day to split between the Reina Sofia Museum (home
of Picasso’s Guernica), the Thyssen-Bornemisza Museum, and — if you
can stand any more art at this point — the Monasterio de las Descalzas
Reales.

Day 16 is your day to travel home.

A Week of Romance, European Style

Nothing kills a romantic mood faster than dashing hurriedly from place
to place, so we leave the daily scheduling for this tour up to you.

The mere mention of Paris (see Chapter 13) conjures up romantic
images, so it’s a great place to begin. Spend Days 1 through 3 enjoying
Paris’s famed museums — the Musée d’Orsay has both French
Romantic-era painters and loads of those lovable Impressionists.

But take time to enjoy the finer points of Parisian life. Linger at cafe
tables, spend an evening strolling Montmartre, have long meals at fine
restaurants and cozy bistros, explore Paris’s gorgeous parks, take a
dinner cruise along the Seine, and ascend the Eiffel Tower one evening
for a panorama of Paris, City of Light.

Indulge in the romance of yesteryear by spending a day at Versailles, the
palace to end all palaces. On the evening of Day 3, board the overnight
train or a late-evening flight on no-frills SmartWings (www. smartwings.
com) to Prague.
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Prague (see Chapter 18), your focus for Days 4 and 5, is a city of
baroque palaces, mighty fortresses, delicious beers, hidden gardens,
and classical street musicians who play a mean Dvorak. Spend an after-
noon delving into Prague’s rich Jewish heritage at its synagogues and
museums. Take a sunset stroll across the statue-lined Charles Bridge.

Spend a day (or at least a morning) exploring Prague Castle, both to
appreciate its soaring Gothic cathedral and to see how a fortress-city of
the Middle Ages looked and worked. Whatever else you do, try to fit in
as many of Prague’s delightful evening concerts as you can.

At the end of Day 5, hop an overnight train to Venice (see Chapter 21)
for Days 6 through 8. La Serenissima — “The Most Serene” city of
canals, palaces, Byzantine mosaics, and delicate blown glass — makes a
romantic out of everyone. This extraordinarily atmospheric and secre-
tive, sensual city has always been a haven for lovers, so we leave you to
your own devices in exploring.

Don’t pass up a ride in a traditional gondola (despite the outrageous
prices). Make sure you have a couple of long, drawn-out Italian feasts by
candlelight, a cruise down the majestic sweep of the Grand Canal, and
some moonlit strolls through the narrow, winding alleys and over the
countless canals.

To round out your romantic adventures in Venice, set aside one full day
to explore the smaller fishing, glass-blowing, and lace-making islands in
the Venetian lagoon.

You'll most likely have to fly home from (or at least connect through)
Milan, so leave all of Day 9 free for the return trip. Allow at least 90 min-
utes from the time you leave your Venice hotel to get to the train station
(either to take the train to Milan in 2/%-3% hours, or to catch the shuttle
to the Venice airport in 20 minutes).

A Week in Europe That the Kids Will Love

QENDY
N

When planning your family itinerary, leave plenty of time for the kids to
rest, and remember that most kids’ ability to appreciate even the finest
art and coolest palaces wears out quickly. You may want to spend five
hours in the Louvre, but the tykes will be lucky to last two. Take Europe
at their pace so that you can all get something out of it and have a fan-
tastic, rewarding, and (shh! don’t tell) educational time.

For this trip, fly into London and out of Rome. Your overnight plane
lands early on Day 1 in London (see Chapter 10). Check into your hotel,
and then head for the British Airways London Eye, a giant observation
wheel that offers a thrilling overview of the city. From there, head across
the Thames to see the Houses of Parliament with the giant Clock Tower
holding the bell called Big Ben. At nearby Westminster Abbey, you can
see the tombs of great poets, explorers, kings, and queens.
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After lunch, cross St. James’s Park to peer through the gates at
Buckingham Palace, the residence of the queen of England, before
making your way to the Tower of London, where the Yeoman Warders
(or Beefeater Guards) give some of the most entertaining tours in all of
Europe, turning a millennium of dry history into juicy tales of intrigue.
The Crown Jewels glitter as brightly as the armor and battle-axe blades
on display in the armory-and-torture-device museum.

Start off Day 2 with a cruise down the Thames to Greenwich, which still
retains a bit of its village ambience and is home to a bevy of exciting
sights. Start with a peek at the Cutty Sark, the most famous of the multi-
sailed clipper ships, now being restored after a big fire in 2007. Then
make your way to the National Maritime Museum, where you’ll see ship
models and find out about the famed Royal British Navy in the days when
the sun never set on the British Empire. At the nearby (within walking
distance) Old Royal Observatory, the kids can walk down the prime
meridian (the line that separates Earth’s two hemispheres), have fun
jumping from one to the other, and set their watches at the source from
which all the world’s clocks get their reading: Greenwich mean time.

Take a boat from Greenwich back to London and spend the late after-
noon relaxing. In the evening, get cultural. See a big splashy musical,

such as Phantom of the Opera, a cutting-edge play in the West End, or
Shakespeare performed in the Globe Theatre.

Reserve Day 3 for a day trip to Salisbury, with its towering Gothic cathe-
dral, and evocative Stonehenge, where imaginations can run wild specu-
lating on the mysteries of this evocative site.

From London, take the earliest Eurostar train through the Channel
Tunnel to Paris (see Chapter 13) on Day 4. Get settled in your hotel,
have lunch, and head to Notre-Dame, which you can make even more
interesting if you take the time to clamber up the North Tower so that
the kids can examine those famed gargoyles up close. On a sunny day,
even the most jaded of teenagers can’t help but be impressed by the del-
icate spectacle of light and color through Sainte-Chapelle’s stained-glass
windows.

Spend at least two hours in the Louvre to see the Mona Lisa and other
artistic treasures. From here, it’s off to the Eiffel Tower.

In the morning of Day 5, take your bags to the Gare de Lyon train station
and leave them in lockers so that you can catch that evening’s overnight
train to Rome (it leaves around 7:30 p.m.).

Then take the RER (light-rail train) out to Versailles, the biggest, most
impressive palace in all of Europe. Even all this lavishness gets pretty
boring pretty quickly for the kids, so just take a quick tour of the high-
lights. A less educational alternative to a day at Versailles is a day at
Disneyland Paris. Be back in Paris in plenty of time to shop for picnic
supplies for dinner on the train and be at the station by 7 p.m.
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Your train pulls into Rome (see Chapter 19) on Day 6 around 10 a.m.
Check into your hotel, splash some water on your faces, and head off to
the Markets of Trajan, where the kids can wander down an ancient
Roman street and explore the empty shops pigeonholing the remarkably
intact ruins of the world’s first multilevel shopping mall.

Truth be told, this section of the Imperial Fori is a bit more impressively
intact than the far more famous Roman Forum across the street, but
you'll still want to wander through that seat of Roman Imperial power.

You can walk from the Roman Forum to the massive Colosseum, where
the kids can clamber around and imagine tournaments of wild beasts
and gladiator fights.

If you finish with the Forum and Colosseum by 2 p.m., you have enough
time to visit one or two catacombs along the Appian Way. The littlest
kids may be afraid, but most will get a thrill out of wandering miles of
spooky underground tunnels lined with the open-niche tombs of ancient
Christians. The best catacomb to visit is the Catacombe di San Domitilla.

On Day 7, head across the Tiber to St. Peter’s Basilica and the adjacent
Vatican Museums. The sheer size of St. Peter’s is inspiring to anyone,
especially if you tour the subcrypt of papal tombs and climb the dome.
Impress the kids by pointing out that Michelangelo carved his Pieta
sculpture when he was just 19 years old.

Then walk around the wall to the Vatican Museums, home to ancient
sculptures, the Raphael Rooms, and of course, the sublime Sistine
Chapel frescoed by Michelangelo.

From there, head over to the Spanish Steps in time for the passeggiata, a
see-and-be-seen stroll in the surrounding streets. And before you head to
bed for the night, stop by the Trevi Fountain (best after dark) so that
everyone can toss in a coin to ensure a return to the Eternal City.

Spend Day 8 on a day trip to Ostia Antica, ancient Rome’s port. It’s an
Imperial-era ghost town of crumbling temples, weed-filled shops,
mosaic-floored houses, dusty squares, cavernous baths, and paved
streets deeply rutted by cart wheels — on par with Pompeii, but without
the hordes of tourists and just a Metro ride away from downtown Rome.

Most flights from Rome leave in the early afternoon, so plan on spending
Day 9 just getting packed and to the airport two hours before your
flight.
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running, touching objects, or appearing
bored during the tour.”



In this part . . .

Here we get down to the nitty-gritty of trip planning. In
the following chapters, you’ll find indispensable infor-

mation on everything from managing your money and shop-
ping for plane tickets to choosing a tour operator and
reserving a hotel room. We point out special resources avail-
able for travelers with particular needs — including students,
seniors, families, and gays and lesbians — and make some
experience-based suggestions on what to pack, how to get a
passport, and how to take advantage of special rates for
rental cars and rail passes. In short, we provide you with the
practical advice and information you need to make your
European dream vacation come true.




Chapter 4

Managing Your Money

In This Chapter

Getting a general idea of your trip’s total cost

Working out a budget

Considering easy-to-overlook expenses and cost-cutting measures
Deciding which is best for you: ATMs, credit cards, or traveler’s checks
Beating the exchange-rate game

Understanding the value-added tax (VAT) and getting it back

Keeping your money (and valuables) safe

' his chapter addresses some essential money-related questions, such
as, “Can I afford a trip to Europe?” and “What are the real expenses
involved?”

If you're wondering approximately how much you should realistically
budget for your trip, read on. In this chapter, you'll also find hints, tips,
and secrets on how to trim your budget down to an amount you can
actually afford.

After you have your budget planned out, you need to know how to
handle your money when you get to Europe. As you travel, you have
many payment options, including ATM cards, credit cards, traveler’s
checks, and local currency. This chapter weighs the benefits and annoy-
ances of each method and shows you how to get the most out of your
money. We share a bit about currency exchange rates, which have been
drastically simplified with the advent of the euro, and explain the
European version of a sales tax. At the end of the chapter, you'll find
some safety tips for securing your money and yourself.

Planning Your Budget

You can make two different trips to the same city for the same amount of
time and see all the same sights, but come out with a total bill that dif-
fers by thousands of dollars. This book shows you how to maintain the
quality of your trip while stretching your dollars along the way.
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Part II: Planning Your Trip to Europe

Traveling frugally means looking for simple, clean, and comfortable hotels
rather than those with minibars and spas; knowing when to splurge, when
to skimp, and how to spot rip-offs; buying rail passes and museum cards
instead of individual tickets; and enjoying meals in local bistros, cafes, and
trattorie (family-run restaurants) rather than expensive restaurants.

Before you delve into the specific tips on saving money, plan out a rough
trip budget. Your total cost depends greatly on your means and tastes. If
you look through the listings in the destination chapters of this book,
you can easily figure out what price level of hotel and restaurant appeals
to you. Just plug the average cost for these accommodations into your
expected daily expenses. As long as you round all dollar amounts up to
allow for some padding, you should get a basic idea of your costs. As
always, overestimating is wise. End your trip with some surprise leftover
cash rather than a disastrous shortfall.

In addition to the prices listed later in this book, here are some general
guidelines:

v Long-distance transportation: One of your biggest expenses will be
transportation. International airfares vary dramatically, depending
on the season and the carrier; the same is true of airfares within
Europe. But a host of no-frills airlines now makes air travel on the
Continent an inexpensive option (see Chapter 5 for ways to get the
best deal). Traveling through Europe by train, however, is a lot
more fun than flying, and money-saving rail passes are available to
help you travel between regions or countries for less money. To
save time and money, you may want to make your long trips at
night, upgrading to a couchette (see Chapter 6 for options and
prices). For short rail trips within Europe, it sometimes makes
sense to pay for individual tickets when you arrive.

v Local transportation: Once you're in the city of your dreams, you
need to get around. In some places, you can do all your sightseeing
on foot. But in other, larger cities, you need to use some form of
public transportation: subway, tram, bus, or taxi (if you want to
splurge). Many cities offer inexpensive full-day transportation tick-
ets that bring costs way down. Budget at least $15 a day for your
local public transportation costs.

v Lodging: Hotel costs vary from country to country and depend on
your personal tastes. In general, budget hotels and low-end B&Bs
range in price from around $100 to $175 per double. If you're willing
to stay in dormitory-like hostels, the rate drops to about $40 to $75
a night per person. For a first-class or luxury-grade hotel room,
expect to pay anywhere from $250 to $300 and up for double occu-
pancy. Keep in mind, though, that by shopping around, you can
often find special deals that bring hotel prices way down. You'll
find money-saving tips in Chapter 7.

v Dining: Sampling an area’s local cuisine should play as large a role
in your vacation as sightseeing does, so allow a generous budget
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for meals. For a simple lunch (not a sandwich at a takeaway shop),
plan to spend $25 to $35 on average (more in London). If you want
a big dinner every night, budget around $50 to $75 per person for a
moderately priced restaurant and $75 and up per person to dine at
a more upscale restaurant. Again, be aware that food prices will
vary from country to country (the most expensive meals will defi-
nitely be in London and Paris).

You probably don’t need to budget money for breakfast because
most hotels offer breakfast with a room. If not, buying a small
breakfast at a cafe costs about $10.

v Attractions/shopping: Museum hounds and sightseeing fanatics
should figure enough cash into their budgets to cover the costs of
admission. Don’t be chintzy here. Estimate an average of $20 per
sight ($25-$35 for biggies). Therefore, stopping at three major
sights per day adds up to roughly $60 to $100. Budget at least $10 a
day for postcards and other minor souvenirs, more if you're a
chronic shopper.

All the big national museums in London are now free, and so are a
few other major sites throughout Europe, such as the Roman
Forum. Also, many cities sell museum passes that give you substan-
tial savings on cultural attractions. You’ll find more information
about these savings in the “Shaving off sightseeing and shopping
costs” section, later in this chapter.

Using the three-week grand tour from Chapter 3 as a sample (making one
change: instead of flying home from Paris, on the last day you take a no-
frills flight back to London and fly home from there), Table 4-1 presents
an estimated per-person budget for two adults traveling together. We've
averaged our prices on the “plus” side for this three-week trip (starting
with calculating for 22 days to allow for an extra travel day). Single trav-
elers booking a single room may be able to shave off a few dollars for
lodging.

Airline fares, as you probably know, can fluctuate dramatically, and the
value of the U.S. dollar against the European euro also affects prices. At
press time, the dollar was very low against the euro, meaning prices in

Europe were higher for American travelers.

Table 4-1 Expenses for a Three-Week Trip to Europe
during High Season (Per Person)

Expense Cost

Airfares, including taxes (round-trip NYC—London $600; $730
London-Amsterdam $50; Paris—London $80)

Eurail Selectpass Saver (four countries/five days) $447

(continued)
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Table 4-1 (continued)

Expense Cost
Three nights in second-class train couchettes ($39 each; you can

reserve a second-class couchette on a first-class pass) $117
18 days of city transportation ($15 a day) $270
19 nights in hotels ($100 per person per night, averaged from midrange

hotel prices in this book) $1,900
44 meals (22 lunches at $25, plus 22 dinners at $50; breakfast usually

comes with hotel room) $1,650
Sightseeing admissions ($60 a day for 18 days) $1,080
Souvenirs, postcards, coffee, and miscellaneous stuff ($25 a day) $550
TOTAL $6,744

As Table 4-1 indicates, you can finance a thrilling three-week trip, which
hits most of Europe’s must-see sights, for under $7,000 per person.

Yes, it looks like a lot of money, but the experience of traveling in Europe
is priceless. If our rough average amount is too much, don’t give up
hope — the budget does have some leeway.

To trim more money from your budget, for example, you can cut out
$117 by sleeping in unreserved compartments on overnight trains (the
pull-out-seat kind) instead of couchettes. Buy a sandwich or a piece of
pizza for lunches (around $10 a person) and keep your dinner costs
down to $30 apiece, and your dining total shrinks from $1,650 to $880.
Reduce your miscellaneous expenses to $10 a day by making your
photos your postcards and skipping the souvenirs, and $550 is whittled
down to $220.

Factoring in these adjustments, the new grand total comes to around
$5,527 — still a great value for everything that you're getting. You can
even manage a two-week trip to Europe for as little as $3,000, if you
travel smart, go during the off-season, and keep your budget in mind.
The next section presents some tips to help you do just that.

Keeping a Lid on Hidden Expenses

S No matter how carefully you plan a budget, it seems like you always end
& up shelling out for expenses that you didn’t expect. The following is a
list of common (yet completely avoidable) travel expenses, and ways to
keep them from putting a dent in your vacation fund:
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v+ Find out what your rental covers. When shopping for car rentals,
always make sure you know what the quoted rate includes — and
excludes. Some charges that the rental agent may or may not men-
tion to you include airport pickup/drop-off surcharge, drop-off fee for
renting in one city and dropping off in another, the collision damage
waiver (CDW), local taxes, mileage (is it limited or unlimited?), and a
tank of gas. See Chapter 6 for more information about renting a car.

v Ask whether taxes are included. In most of Europe, taxes are auto-
matically included in the hotel rates. In some countries, however,
hotels may quote you the prices before tax — usually the case in
Spain (7 percent), sometimes in England (17.5 percent), and occa-
sionally at expensive hotels in the Czech Republic (22 percent).
Always ask to be sure.

1 Never place a phone call from a hotel room. On long-distance
calls, the markup is often 200 percent. Hotels may even charge for
what should be free calls to the local AT&T, MCI, or Sprint calling-
card number. Always use a pay phone or consider renting a cell-
phone if you plan to make many calls (see Chapter 9).

v Look before you tip. Many restaurants include a service charge in
your bill, so tipping another 15 percent is tossing your money out
the window. Always ask if service is included. If not, tip about 15
percent, just like at home. If service is included, and you felt that
your server did a good job, leave a bit extra on the table anyway
(one euro, for example, or in England, a pound coin).

v Watch out for high commission on exchange rates. Find out the
bank’s commission fee or percentage before exchanging traveler’s
checks, or you could end up leaking a little extra cash each time
you change money.

Cutting Costs — But Not the Fun

A\\J

The following list just gives you a taste of all the budget strategies that
exist. No doubt you’ll encounter more ways to stretch your travel dollar.

Planning ahead for discounts

Airfare to Europe can make you blow your budget before you even leave
home, but fear not — there are plenty of ways to save:

v Go off-season. If you can travel at non-peak times (Oct-May for
most major cities and tourist centers), you'll find hotel rates up to
30 percent below the prices of peak months.

v Travel midweek. If you can travel on a Tuesday, Wednesday, or
Thursday, you may find cheaper flights to your destination. When
you ask about airfares, see if you can get a cheaper rate by flying
on a different day. (For more tips on getting a good fare, see
Chapter 5.)
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v Try a package tour. For many destinations, you can book airfare,
hotel, ground transportation, and even some sightseeing just by
making one call to a travel agent, airline, or packager, for a price
much less than if you put the trip together yourself. The savings
can be amazing. (See Chapter 5 for more about package tours.)

v Always ask for discount rates. You may be pleasantly surprised to
discover that you're eligible for discounts on sights, transportation,
hotels, you name it. Members of automobile clubs, such as AAA
and CAA, trade unions, or AARP; frequent fliers; teachers; students;
families; and members of other groups sometimes get discounted
rates on car rentals, plane tickets, and some chain-hotel rooms. Ask
your company whether employees can use the corporate travel
agent and corporate rates even for private vacations. You never
know until you ask.

S If your family emigrated from Europe, you may get another dis-
H count. Many ethnic travel agencies (usually found in major cities)
i specialize in getting forgotten sons and daughters rock-bottom

rates when returning to the old country. It’s worth looking into if
you can find one near you.

Trimming transportation expenses

Getting to Europe uses up most of your transportation budget, but just
getting from place to place can add up too. Here are a few ways to make
the most of your remaining transportation dollars:

v Reserve your rental car before you leave. If you know you want to
have a car for some or all of your trip, rent it through a major U.S.
company before you leave, saving big bucks over the cost of rent-
ing on the spot in Europe (see Chapter 6 for details).

+ Don’t rent a gas guzzler. Renting a smaller car is cheaper, and you
save on gas to boot. Unless you're traveling with kids and need lots
of space, don’t go beyond the economy size. For more about car
rentals, see Chapter 6.

1 Invest in a rail pass. Europe’s extensive train system constitutes its
greatest transportation asset. The train system’s best value is its
family of Eurail passes (see Chapter 6).

v Buy a single- or multi-day transportation pass for local trans-
portation needs. Most big cities offer specially priced day or multi-
day tickets for their public transportation systems. These passes
provide enormous savings over individual ticket prices and free
you up from the need to always have the correct fare.

v Walk a lot. A good pair of walking shoes can save lots of money in
taxis and other local transportation. As a bonus, you'll get to know
your destination more intimately because you explore at a slower
pace.



QMDY
S

ki

Chapter 4: Managing Your Money 4 9

Lowering your lodging bill

Hotel costs in Europe can be sky-high, especially in big cities. If you
don’t relish the thought of paying big bucks for a swank room that you
won’t be spending much time in anyway, try some of the following tips:

v Catch 20 winks on an overnight train for $39 (or maybe even
free!). Armed with your trusty rail pass, you can jump on an
overnight train and fork over just $39 for a reserved bunk in a
sleeping couchette. Or if you're feeling lucky, take your chances on
finding an empty sitting compartment, slide down the seat back,
and — voila! — you have a bed for free. In the morning, you'll have
reached your destination and saved yourself a night’s hotel charge.

v Leave the private plumbing at home; take a room without a bath-
room. You can get a hotel room that shares a bathroom down the
hall for about two-thirds as much as you pay for a virtually identi-
cal room with its own plumbing.

v Get a triple or cots, not two rooms, if you have kids. At most
European hotels, kids stay for free in a parent’s room. At the worst,
a hotel may charge a small fee ($15-$25) for the extra bed.

+* Rent a room instead of staying at a hotel. At $40 to $80 a night, pri-
vate rooms for rent beat out even the cheapest B&Bs or pensions.
You also get the experience of staying in a European home, which
no five-star hotel can give you for any price (see Chapter 7).

v Give the ultracheap accommodations a try. If sleeping near 150
roommates (mostly students) on a wooden floor under a big tent
sounds appealing, you can spend a night in Munich for $15. Budget
options abound in Europe, from hostels (beds from $40-$52) to
convents ($40-$75) to extreme options such as Munich’s aforemen-
tioned mega tent. See Chapter 7 for more details.

v Opt for a double bed instead of two singles. Fewer sheets for the
hotel to wash equals savings for you. Though this twin-versus-
double option is disappearing in many places, it still holds true in
some countries.

»* Get out of town. In many places, big savings are just a short drive,
tram trip, or bus ride away. Hotels outside the historic center, in
the next town over, or otherwise less conveniently located are
great bargains.

v+ Never allow the hotel to handle your laundry. Unless you enjoy
being taken to the cleaners, you can wash a few pieces of clothes in
the sink each night, roll them in towels to sop up the dampness,
and hang them on the radiator to dry — or even better, on the
heated towel racks (an amenity even cheap places are installing).
Or look for a laundry shop that washes and dries clothes based on
weight (an average load costs $15). Most European cities have
them; start looking near the local university.
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+ Rent a room that doesn’t include breakfast. Often hotels charge
an extra $15 to $20 a night when breakfast is included. You can
sometimes get the same food for about $10 at a nearby cafe.

Digging for dining bargains

Don’t worry, you won’t have to go hungry or even eat bad food to keep
dining costs to a minimum. You can find plenty of ways to eat well in
Europe without breaking the bank:

v~ Stuff yourself if your hotel room rate includes breakfast. Don’t be
shy about loading up on the food that comes with your room.

+* Reserve a hotel room with a kitchenette. Doing your own cooking
and dishes may not be your idea of a vacation, but you can save
money by not eating in restaurants three times a day. Even if you
only make breakfast or cook the occasional dinner, you’ll save in
the long run.

v Try expensive restaurants at lunch instead of dinner. Lunch
menus often offer many of the same dishes, but at a fraction of the
dinnertime cost.

v+ Lunch on pub grub in Britain and Ireland. An authentic, yet
cheap, meal in a British pub includes a sandwich and a sturdy pint
of ale. If you don’t want to go to a pub, you can easily find great
sandwich bars and cheaper fast-food specialties throughout Britain
and Ireland and in every country in Europe.

v Order from fixed-price and tourist menus. Fixed-price meals can
be up to 30 percent cheaper than ordering the same dishes a la
carte. Although the options on a fixed-price menu are limited, you
can’t beat the price.

v Picnic often. For about $15, you can buy food in a supermarket and
dine like a king wherever you want — on a grassy patch in the city
park, in your hotel room, or on the train.

Shaving off sightseeing and shopping costs

Some of the best sights in Europe are absolutely free, and you can often
find ways to get a discounted rate on the rest:

1 Purchase a Paris Museum Pass. The Paris Museum Pass gives you
unlimited entry for four full days to virtually all Parisian museums
and sights (the Eiffel Tower is the only major one not on the list) for
only 45€ ($72). You can find similar passes in other cities that also
include free travel on city buses and subways and other benefits.

v~ Visit the free or near-free sights. You can, for example, witness
firsthand Paris cafe culture for the price of a cup of coffee (around
3.50€/$5.60) or cruise the Grand Canal in Venice for 6.50€ ($10) on
the public vaporetto (water ferry). Other free sights and experiences
include London’s British Museum, Tate Gallery, and National Gallery;
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Rome’s Pantheon, Forum, and lively piazzas; and throughout Europe,
most churches and cathedrals, church services where choirs sing,
medieval quarters, sidewalk performers, baroque fountains, city
parks, and street markets.

1~ Take advantage of free or reduced-price museum days. See the
Vatican for free on the last Sunday of every month. You can
uncover such policies at many other museums as well. The Louvre,
for example, waives admission on the first Sunday of the month
and is also almost half-price after 3 p.m. Check the museum’s Web
site for information about free days and hours of reduced admis-
sion, but remember that other people have the same idea — the
museums will be most crowded during these free times.

v~ Skip the souvenirs. Your photographs and memories serve as the
best mementos of your trip. Ten years down the road, you won’t
care about the T-shirts, key chains, Bier steins, and the like.

‘395\"’5" v Use ATMs instead of traveler’s checks. If you're using traveler’s

£ checks, trade them only at a bank for local currency or you’ll get a
bad exchange rate. Also, exchange booths at major tourist attrac-
tions give the most miserable rates. Nowadays it makes more
sense, and costs less, to withdraw money from European ATMs
using your bank card. (See the following section for more informa-
tion about traveler’s checks and ATMs.)

Handling Money

You’re the best judge of how much cash you feel comfortable carrying or
what alternative form of currency is your favorite. That’s not going to
change much on your vacation. True, you'll probably be moving around
more and incurring more expenses than you generally do (unless you
happen to eat out every meal when you’re at home), and you may let
your mind slip into vacation gear and not be as vigilant about your
safety as when you’re in work mode. But those factors aside, the only
type of payment that won’t be quite as available to you away from home
is your personal checkbook.

Using your ATM card

Nowadays you can saunter up to an ATM in virtually any city or small
town in Europe and retrieve local cash, just as you would back home.
Using the ATM is the fastest, easiest, and least expensive way to
exchange money. When you use an ATM, you take advantage of the
bank’s bulk exchange rate (better than any rate you would get changing,
say, traveler’s checks at a bank), and the fees your home bank may
charge you for using a nonproprietary ATM are usually less than a com-
mission charge on a traveler’s check would be.
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Both the Cirrus/Maestro (T 800-424-7787; www.mastercard.com) and
PLUS (T 800-843-7587; www .visa.com) networks offer automated ATM
locators that list the banks in each country that will accept your card.
Look at the back of your bank card to see which network you’re on, and
then call or check online for ATM locations at your destination. Or, as an
alternative, you can search for any machine that carries your network’s
symbol. In Europe, nearly every bank ATM is on both systems.

Be sure you know your personal identification number (PIN) before you
leave home, and find out your daily withdrawal limit before you depart.
Also, keep in mind that many home banks impose a fee every time you
use your card at a different bank’s ATM, and that fee can be higher for
international transactions (up to $5 or more) than for domestic ones
(where they're rarely more than $2).

Increased internationalism has essentially eliminated the worry that
your card’s PIN needs special treatment to work abroad, but you should
still check with the issuing bank before you leave. Most European sys-
tems use four-digit PINs; six-digit ones sometimes won’t work.

Charging ahead with credit cards

Credit cards are a safe way to carry money. They also provide a conven-
ient record of your expenses, and they generally offer relatively good
exchange rates. You can also withdraw cash advances from your credit
cards at banks or ATMs, provided you know your PIN. If you’'ve forgotten
yours, or didn’t even know you had one, call the number on the back of
your credit card and ask the bank to send it to you. It usually takes five
to seven business days, though some banks will provide the number
over the phone if you tell them your mother’s maiden name or some
other personal information.

Visa and MasterCard are almost universally accepted at European
hotels, restaurants, and shops. The majority of these places also take
American Express, although its high commissions and unhurried reim-
bursement process are leading more and more small businesses to deny
acceptance. The Diners Club card has always been more widely
accepted in the cities and at more expensive European establishments
than in smaller towns and budget joints, but its partnership with
MasterCard means that the card may soon be welcomed at establish-
ments that take MasterCard.

Except in the most exclusive restaurants and hotels, most Europeans
have never heard of Carte Blanche. You rarely find a place that accepts
Discover, and gas station and department-store credit cards are worth-
less overseas. Leave all those at home. Likewise, when visiting smaller,
cheaper, family-run businesses, such as some inexpensive hotels and
restaurants, most rental rooms, and some neighborhood shops, you
may find that all your plastic is useless, even Visa. Therefore, never
rely solely on credit cards.
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Chip and PIN: Credit cards European-style

Over the past few years, several European countries have moved away from the mag-
netic-stripe credit cards Americans use to a new system called “chip and PIN.” As a
result, some American travelers have had trouble using their credit cards, particularly
in England and France. Although businesses that show the Visa or MasterCard logo
all have the equipment to take U.S.-style swipe cards, some retailers believe that they
can't take swipe cards that don’t have PINs. In France, many self-service vendors,
including gas stations and automatic ticket kiosks throughout the entire national rail
network, will only operate with chip-and-PIN cards. So what should you do?

v~ Get a four-digit PIN number from your credit cards’ issuing banks before leaving

"
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the U.S. Call the number on the back of each card and ask for one. Get the PIN for
your credit cards (this isn’t for your ATM card).

Keep an eye out for the right loges. You want Visa and MasterCard, not Maestro,
Visa Electron, or Carte Bleue.

Consider Amex. American Express is accepted at fewer locations than Visa or
MasterCard, but an Amex card will always work where the Amex logo is displayed.

Make sure you have enough cash. As a last resort, you should be able to cover
your purchases with cash.

4

When you use your credit cards overseas, you pay the premium interest
rate (usually around 19 percent) on cash advances, not the low introduc-
tory rate that many credit cards offer. Likewise, with most cards, you
start to accrue interest immediately when you make a cash advance
(rather than at the end of the month and only if you don’t pay up, as
with purchases). If you use American Express, you can usually only
obtain a cash advance from an American Express office.

Keep in mind that when you use your credit card for purchases abroad,
most banks assess an additional 2 percent to 3 percent fee on top of the
1 percent fee charged by Visa, MasterCard, or American Express for cur-
rency conversion on credit charges. It’s a sneaky way to add fees that
are basically unwarranted. But because traveler’s check exchange rates
and service fees add up to about 6 percent per transaction, using credit
cards may still be a better option for on-the-spot purchases.

Some credit card companies recommend that you notify them of any
impending trip abroad so that they don’t become suspicious when the
card is used numerous times in a foreign destination and block your
charges. Even if you don’t call your credit card company in advance, you
can always call the card’s toll-free emergency number if a charge is
refused (a good reason to carry the phone number with you). But per-
haps the most important lesson here is to carry more than one card on
your trip; a card may not work for any number of reasons, so having a
backup is the smart way to go.
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Cashing traveler’s checks

These days, traveler’s checks are less necessary because most towns
and cities in Europe have 24-hour ATMs that allow you to withdraw cash
as needed. However, keep in mind that you’ll likely be charged an ATM
withdrawal fee if the bank is not your own, so if you're withdrawing
money every day, you may be better off with traveler’s checks. Traveler’s
checks have a built-in safety factor, too: If you lose your traveler’s checks,
you haven’t lost your money.

If you choose to carry traveler’s checks, be sure to keep a record of their
serial numbers separate from your checks, in the event that they’re
stolen or lost. You'll get a refund faster if you know the numbers.

You can buy traveler’s checks at most banks. They’re offered in denomi-
nations of $20, $50, $100, $500, and sometimes $1,000. Generally, you'll
pay a service charge ranging from 1 percent to 4 percent. The most pop-
ular traveler’s checks are offered by American Express (3 800-807-
6233 or 800-221-7282 for card holders — the latter number accepts col-
lect calls, offers service in several foreign languages, and exempts Amex
gold and platinum cardholders from the 1 percent fee); Visa (& 800-732-
1322); and MasterCard (T 800-223-9920).

American Express, Thomas Cook, Visa, and MasterCard offer foreign
currency traveler’s checks, useful if you're traveling to one country or
to the euro zone; they're accepted at locations where dollar checks may
not be.

Take your traveler’s checks (along with your passport for identification)
to any bank or exchange booth in Europe, and they’ll change the checks
for the equivalent amount of local currency, minus exchange-rate fees.
(You can find more about shopping for exchange rates in the following
section.) Keep in mind that without a passport or appropriate bank iden-
tification, you won’t be able to cash them.

Paying for a hotel room, shop purchase, or meal directly with a trav-
eler’s check drawn on U.S. or nonlocal currency virtually ensures that
you get the worst possible exchange rate. Exchange your traveler’s
checks for local cash at a bank or the American Express office.

Exchanging Money at the Best Rate

Make sure that you do some research before you change your cash, or
you risk getting ripped off. Exchange rates are the best and easiest way
small-time financiers can take advantage of inattentive tourists.

Shop around for the best exchange rate. If you do, you often notice that
exchange rates at banks right next door to each other can differ by 40
percent. The business section of major newspapers (and Europe’s main
English-language paper, the International Herald Tribune) lists the current
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rates for European currencies. The figures published are prime rates, so
although you won't find a street price that’s as attractive, they’re good
guides to follow when shopping for rates.

In the “Fast Facts” section of each destination chapter in this book, we
give you the exchange rate for that country. Although currency conver-
sions in this guide are accurate as of this writing, European exchange
rates fluctuate constantly. For up-to-date rates, look in the business
pages or travel section of any major newspaper, and check online at the
Oanda Currency Converter (www.oanda.com).

Most banks and currency-exchange services display a chart of the cur-
rent exchange rates that they offer, often in an outside window or inside
at the international teller’s window. Make sure that you look at the rate
the bank buys, not sells, the currency that you need to exchange. When
you compare the rates at different banks, look for the chart with the
highest number in the buying-dollars column to find the best rate.

Remember to factor in the commission, if any, when comparing rates.
The commission can be a flat fee that equals a few dollars or a percent-
age (usually 2 percent to 6 percent) of the amount you exchange. (Banks
display commission costs in the fine print at the bottom of the daily rate
chart.) Occasionally, a slightly less attractive exchange rate coupled
with a low or flat-fee commission can cost you less in the long run
(depending on how much you exchange) than a great-looking rate with a
whopping commission.

You can also exchange money at commercial exchange booths (multilin-
gually labeled as change/cambio/wechsel). The rates here are generally
lousy and the commissions high, but they do keep longer hours than
banks. Only use commercial exchange booths as a last resort if banks
are closed and you can’t access an ATM. Hotels and shops also offer
terrible rates.

Buying Currency before Vou Leave

A\\s

Though the age of ATMs makes this less necessary, some people still
purchase about $50 worth of local currency for each country that they’ll
visit even before they leave home. Doing so gets you from the airport or
train station to the better exchange rates of a downtown bank. Likewise,
this money can tide you over until you get your hands on some more, if
you arrive in town late at night or on a bank holiday.

AAA offices in the United States sell ready-to-go packs of several curren-
cies at relatively reasonable rates, although you can get better ones at
any bank (call ahead — usually only banks’ main downtown branches
carry foreign cash). Shop around for the best rate, and ask the teller to
give you small bills (close to $10 denominations) because you need the
cash primarily to buy inexpensive items like maps, bus tickets, and
maybe food.
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One big merger: The euro

In 2002, most Western European nations finally did away with their francs, marks,
pesetas, and lire and finalized the adoption of a single European currency called the
euro (€). As of this writing, 1€ equals about $1.60, and conversions in this guide were
calculated at this exchange rate.

Countries in this guide that use the euro include Austria, France, Germany, Greece,
Ireland, Italy, the Netherlands, and Spain. The United Kingdom (which includes
Scotland) and Switzerland have not adopted the euro, and the Czech Republic, which
joined the European Union (EU) in May 2004, has yet to jump the appropriate economic
hurdles to be able to join the more exclusive club of the single-currency zone.

Paying and Redeeming the VAT

Most purchases that you make in Europe have a built-in value-added tax
(VAT) of approximately 17 percent to 33 percent, depending on the coun-
try. Theoretically, most European Union (EU) countries are supposed to
adopt the same VAT tax across the board (especially the euro countries
because, technically, they share a single economic system), but that’s a
convention still being worked out.

The VAT tax is the European version of a state sales tax, only it’s already
embedded in the price instead of tacked on at the register. The price tag
on merchandise is the price you pay.

If non-European Union citizens spend more than a certain amount at any
one store, they're entitled to some or all of the VAT via refund. This amount
ranges from as low as $50 ($100) in England to 182€ ($291) in France; the
minimum purchase amount varies from store to store. You can also avoid
the VAT if you have your purchases shipped directly from the store, but
the high cost of shipping generally offsets any savings on the taxes.

To receive a VAT refund, request a VAT-refund invoice from the cashier
when you make your purchases, and take this invoice to the Customs
office at the airport of the last EU country that you visit. Have all your
VAT-refund invoices stamped before you leave Europe. After you've
returned home, and within 90 days of your purchase, mail all your
stamped invoices back to the stores, and they’ll send you a refund
check. This process usually takes from few weeks to a few months.

Many shops now participate in the Tax Free for Tourists network (look
for a sticker in the store window). Shops in this network issue a check
along with your invoice. After Customs stamps the invoice, you can
redeem it for cash directly at the Tax Free booth in the airport (usually
near Customs or the duty-free shop), or you can mail it back to the store
in the envelope provided within 60 days for your refund.
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Avoiding Theft

Random, violent crime rates are still much lower in Europe than in the
United States. On the whole, Europe’s big cities are safer than U.S. cities.
The two biggest things you need to worry about are pickpockets and the
crazy traffic.

Stay safe by sticking to populated streets after dark, and know the loca-
tions of bad neighborhoods. Each destination chapter in this book
includes discussions of neighborhoods, as well as sections on safety
(under “Fast Facts”), which list the less savory parts of town.

If your wallet is missing and you didn’t leave it in a restaurant or hotel,
chances are that it’s gone for good. If you heed the advice in Chapter 9
and keep all your important stuff in a money belt, all you've lost is a
day’s spending money (and a wallet).

Make two copies each of your itinerary, your plane tickets, and your
vital information, including the information page of your passport, your
driver’s license, and your student or teacher’s identity card. Also,
include your traveler’s check numbers, your credit card numbers (write
the numbers backward to “code” them), and the phone numbers listed
later in this chapter for the issuers of your bank cards, credit cards, and
traveler’s checks. (If you lose any of these items on the road, call those
numbers collect to report your loss immediately.) Leave one copy of
each of these items with a friend at home and carry the second copy
with you in a safe place (separate from the originals) while you travel.

Hazard #1: The pickpocket

~ Pickpockets target tourists, especially Americans. Pickpockets know

that American tourists often carry lots of money and expensive cameras.
Make sure you're especially careful in crowded areas (buses, subways,
train stations, and street markets) as well as most touristy areas (the
Eiffel Tower, the Colosseum, and so on).

Don’t tempt thieves. Leave your jewelry at home and don’t flaunt your
wallet or valuables. Follow these tips to theft-proof yourself:

v Keep all valuables (plane tickets, rail passes, traveler’s checks,
passport, credit cards, driver’s license, and so on) in a money
belt and wear it at all times. Keep only a day’s spending money in
your wallet (see Chapter 9 for more about this).

v Carry your wallet in a secure place, such as a back pocket that
buttons or in the front pocket of your jeans. When riding buses,
casually keep one hand in your pocket with your wallet.

+ Don’t hang your purse strap off one shoulder where a thief can
easily grab it. Instead, hang your purse across your chest. If your
purse has a flap, keep the flap and latch side against your body, not
facing out where nimble fingers have easy access. When on the
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sidewalk, walk close to the wall instead of the curb, and keep your
purse toward the wall. Also, beware of thieves who zip up on their
scooters and snatch away purses.

1 Don’t hang your purse or travel bag on the back of your chair in
an outdoor cafe. You may be so engrossed in people-watching that
you don’t see a fast-moving thief who’s ready to snatch your bag
and disappear into a crowd.

v Don’t leave your camera around your neck when you aren’t
using it. Instead, stow your camera in a plain bag. (A camera bag
announces, “Steal my camera” to thieves.)

v Travel in a trench coat (good for warmth, rain, a makeshift blan-
ket, and fitting into European crowds). You can fit all your valu-
ables inside your coat or pants pockets, and with the trench coat
wrapped around you, you can feel pickpocket-proof.

Hazard #2: The scam artist

S UP
§ Each con artist uses his own specific tactics to rip you off. Here are
some of the most common swindles:

+ In countries that count pocket change in increments of hundreds
(not so much of a concern since the introduction of the euro),
watch out for dishonest types who confuse new arrivals with all
those zeros. For example, some people will give you change for
1,000,000 Turkish lire when you paid with a 10,000,000 bill, unless
you catch them. Until you're used to the money system, examine
each bill carefully before you hand it over and make sure you show
the receiver that you know what you’re doing.

v Waiters sometimes add unordered items to your tab, double the
tax (allocating 15 percent for the state and 15 percent for the
waiter), or simply shortchange you.

v A stranger may offer to help you exchange money, befriend you,
and walk off with your wallet after hugging you goodbye. Decline
any stranger’s offer for assistance and continue on your way.

+* Hotels may sneak in minibar, phone, or other charges. So, if your
bill is any higher than the rate (plus tax) you agreed upon multi-
plied by the number of nights you stayed, ask a manager to explain
your bill.

v~ Hotels charge obscenely high telephone rates, with markups any-
where from 150 to 400 percent — especially on long-distance
calls, and it’s perfectly legal. In fact, hotels often charge you for
the free local call to your calling-card company! Do your wallet a
favor and pretend that the hotel phone doesn’t exist. Use pay
phones or the post office instead.

v If your escort on a guided bus tour recommends a shop for
buying local crafts or souvenirs, she may be getting a kickback
from that store. In return, the store charges heavily inflated prices
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for items. (In defense of tour guides, however, this kickback system
is one of the only ways they can make a living, because they’'re
notoriously underpaid — in part because companies unofficially
expect them to take advantage of this option as an unlisted perk.)

Keeping valuables safe on trains

Here are some tips for keeping your stuff safe and secure on an
overnight train:

v Don’t flaunt your valuables.

v Lock your door and make sure that everyone in the couchette
understands the importance of keeping your door locked.
Conductors usually emphasize this point, but doing it yourself
doesn’t hurt either.

1 Reserve the top bunk. Although the top bunk is hotter, it puts your
goods above the easy reach of most thieves, and you can sleep
with your head next to your bags.

1 Stow your bags in the luggage niche above the door. If you strap
or lock your bags to this railing, a thief can’t easily tug them down
and run off with them.

v Turn your valuables into a pillow. You may not experience the
most comfortable sleep, but if you wrap your valuables in your
clothes and put it in a sack, the discomfort is worth the reward.

v~ Take special precautions when sleeping in unreserved sitting
couchettes.

Coping with a stolen wallet

If you lose your wallet, don’t panic. If you follow the tips earlier in this sec-
tion, you won’t have more than a day’s spending money in your wallet.

If you lose your traveler’s checks and you remembered the all-important
rule of writing down the check numbers and keeping them in a separate
and safe place, you can easily replace them in any big European city.
Just call the issuer of your checks for details (see “Cashing traveler’s
checks,” earlier in this chapter, for telephone numbers).

If you lose credit cards or ATM cards, you’ll need to cancel them imme-
diately. Before you leave on your trip, create a list of the international
customer-service numbers given on the back of each card. Keep the list
in a safe spot (not with your cards). Note that these are special U.S.
numbers set up explicitly for emergencies abroad. Go to any pay phone
in Europe and dial an international operator to connect your collect call.

Your credit card company or insurer may require a police-report number
or record of the loss. Check with your credit card company before you
leave home to get the phone number to call (usually a collect call) to
report a lost or stolen card.
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Beware of thieves young and old

As you make your way around Europe, be aware that you may encounter masterful
thieves and pickpockets (although you won't realize it until you reach for your wallet
and find it missing). Often, these thieves are Gypsies — easy to spot, in their colorful
but ragged clothes. Although you may find them anywhere — especially around major
tourist attractions — they’re most prevalent in southern Europe.

The adults mainly beg for money and can be very pushy doing so. The ones you really
need to watch out for, however, are the children. They’ll swarm you while babbling
and sometimes holding up bits of cardboard with messages scrawled on them to dis-
tract you, during which time they rifle your pockets faster than you can say “Stop!” If
you're standing near a wall or in a metro tunnel, they’ll even be so bold as to pin you
against the wall with the cardboard message so as to fleece you more easily.

Although not physically dangerous, they’re very adept at taking your stuff, and they're
hard to catch. Keeping on the lookout is your best defense. If a group of scruffy-looking
children approaches, forcefully yell, “No!”, glare, and keep walking; if they persist,
yell “Politz!” (which sounds close enough to “police” in any language). If they get near
enough to touch you, push them away — don't hold back just because they're children.

SVl

o

Your credit card or ATM card issuer may be able to wire you a cash
advance or issue an emergency replacement card in a day or two. In situ-
ations such as these, carrying traveler’s checks, which are easily
replaced, can save your entire vacation.

An alternative to getting quick cash in an emergency is to have a friend
wire you money. Reliable, international services include Western Union
(@ 800-CALL-CASH [800-225-5227]; www .westernunion.com) and
American Express’s MoneyGram (TG 800-666-3947; www.moneygram.
com), which allow someone back home to wire you money in an emer-
gency in less than ten minutes.

When traveling abroad, you're a non-entity without your passport. If you
lose your passport, go immediately to the nearest U.S. consulate. Make
sure that you bring a photocopy of your passport’s information pages
(the two pages facing each other with your picture and vital informa-
tion), passport-size photos (bring some with you), and any other form of
identification that wasn’t lost.

+* Identity theft and fraud are potential complications of losing your wallet,
& .’ga especially if you've lost your driver’s license along with your credit

cards. Notify the major credit-reporting bureaus immediately; placing a
fraud alert on your records may protect you against liability for criminal
activity. The three major U.S. credit-reporting agencies are Equifax
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(T 888-766-0008; www.equifax.com), Experian (T 888-397-3742;

www . experian.com), and TransUnion (T 800-680-7289; www . trans
union.com). Finally, if you’ve lost all forms of photo ID, call your airline
and explain the situation; they may allow you to board the plane if you
have a copy of your passport or birth certificate and a copy of the police
report you've filed.
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Getting to Europe

In This Chapter

Consulting a travel agent

Considering package tours
Choosing an escorted tour
Arranging your own flights

ust thinking about your European vacation fills you with excitement.

At last all those famous sights, scenes, and experiences you've been
dreaming about are going to become reality. All that’s left is to figure out
how to get there.

Airline options are plentiful. To check out the offerings, you can tap a
travel agent for assistance, call flight reservation desks on your own, or
cruise the Internet for the best deals. Also, you can choose to set out on
your European explorations with or without a professional guide.

Before you get down to the business of booking a flight, take time to
wing your way through this chapter.

Seeking a Travel Agent’s Advice

Word of mouth is the best way to find a qualified, reliable travel agent.
Finding a cheap deal on airfare, accommodations, and a rental car is the
least a good travel agent can do. A more helpful agent goes the extra
mile to give you vacation value by considering comfort and expense.

Great agents can give advice on several travel issues, including how
much time to spend in a particular destination and how to choose an
economical and practical flight plan. They can also make reservations
for competitively priced rental cars and find deals at better hotels.

To help your travel agent help you, do a little research before you sit
down to talk; picking up this book is a great start. Read the destination
chapters so that you'll have a general idea of where you want to stay
and what you want to do. If you have access to the Internet, check prices
on the Web to get a ballpark feel for prices (see “Booking your flight
online,” later in this chapter, for airline-shopping ideas).
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When you have enough information in hand, pack up your notes and
make an appointment to see a travel agent with experience in Europe.
Agents rely on a variety of resources, so your arrangements are likely to
cost less than if you seal the deal yourself. Plus, your agent can suggest
alternatives if your first choice of hotels is unavailable, and issue airline
tickets and hotel vouchers.

The travel industry is built on commissions. When you book a vacation,
your agent earns a paycheck from the airline, hotel, or tour company
with which you’re doing business. Some airlines and resorts started
eliminating agents’ commissions several years ago. Customers now have
to make specific mention of certain hotels or airlines if they’re interested
in booking; otherwise, the agent may not bring them up as options. Bear
in mind, too, that some travel agents now charge a fee for their services.

Exploring Package-Tour Possibilities

For lots of destinations, package tours can be a smart way to go. In many
cases, a package tour that includes airfare, hotel, and transportation to
and from the airport costs less than the hotel alone on a tour you book
yourself. That’s because packages are sold in bulk to tour operators,
who resell them to the public.

Comparing packages

When dealing with packagers, keep in mind that differences exist among
the available options — differences that may significantly affect your
travel experience. Set side by side, one combo may top another in any of
the following ways:

v Better class of hotels
v Same hotels for lower prices

v Accommodations and travel days (days of departure and return)
may be limited or flexible

v Escorted and independent packages available — not one or the
other only

v Option to add on just a few excursions or escorted day trips (also
at discounted prices) without booking an entirely escorted tour

Some packagers specialize in overpriced, international chain hotels.
Spending time shopping around can yield rewards; don’t hesitate to
compare deals and details before you fork over your funds.

Hunting down the deals

You can find a tour package on your own. In fact, the information is right
under your nose: Start by looking for packagers’ advertisements in the
travel section of your local Sunday paper. Also check national travel
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magazines such as Arthur Frommer’s Budget Travel, Travel + Leisure,
National Geographic Traveler, and Condé Nast Traveler.

Reputable packagers include these standouts:

1 American Express Vacations (G 800-346-3607; www . american
express.com/travel)

v Euro Vacations (T 877-471-3876; www.eurovacations.com)
v Go-Today.com (T 425-487-9632; www . go-today . com)

v Liberty Travel (T 888-271-1584; www.libertytravel.com)
1 Magical Holidays (www.magicalholidays.com)

Airlines often package flights together with accommodations. When you
check out the airline choices, look for one that offers both frequent serv-
ice to your airport and frequent-flier miles.

The following airlines offer tour packages:

v American Airlines Vacations (T 800-321-2121; www.aavacations.
com)

v~ Continental Airlines Vacations (3" 888-898-9255; www.cool
vacations.com)

v~ Delta Vacations (T 800-872-7786; www.deltavacations.com)
1 Northwest Airlines World Vacations (TG 800-800-1504; www . nwa

worldvacations.com)
v+ United Vacations (T 888-854-3899; www.unitedvacations.com)
v US Airways Vacations (T 800-455-0123; www.usairways

vacations.com)

Most European airlines offer competitive packages as well (see the
Quick Concierge for their Web sites and toll-free numbers).

Several big online travel agencies — Expedia, Travelocity, Orbitz,
Site59, and Lastminute.com — also do a brisk business in packages. If
you're unsure about the pedigree of a smaller packager, check with the
Better Business Bureau in the city where the company is based, or go
online to www.bbb. org. If a packager won’t tell you where it’s based,
don’t book with it.

The biggest hotel chains and resorts sometimes offer packages, too. If
you already know where you want to stay, call the hotel or resort and
ask about land/air packages.
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Joining an Escorted Tour
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Many people love escorted tours. The tour company takes care of all the
details and tells you what to expect at each leg of your journey. You
know your costs up front, and you don’t get many surprises. Escorted
tours can take you to see the maximum number of sights in the mini-
mum amount of time with the least amount of hassle.

If you decide to go with an escorted tour, consider purchasing travel
insurance, especially if the tour operator asks you to pay up front. But
don’t buy insurance from the tour operator! If the tour operator doesn’t
fulfill its obligation to provide you with the vacation you paid for, there’s
no reason to think that it will fulfill its insurance obligations, either. Get
travel insurance through an independent agency. (We tell you more
about the ins and outs of travel insurance in Chapter 9.)

When choosing an escorted tour, along with finding out whether you
have to put down a deposit and when final payment is due, ask a few
simple questions before you buy:

v What is the cancellation policy? Can the tour operator cancel the
trip if it doesn’t get enough people? How late can you cancel if
you're unable to go? Do you get a refund if you cancel? What if the
tour operator cancels?

+ How jam-packed is the schedule? Does the tour schedule try to fit
25 hours into a 24-hour day, or does it give you ample time to relax
by the pool or shop? If getting up at 7 a.m. every day and not
returning to your hotel until 6 or 7 p.m. sounds like a grind, certain
escorted tours may not be for you.

v+~ Can you opt out of certain activities? Does the tour allow picking
and choosing activities; or does the bus leave once a day, and
you're out of luck if you're not onboard?

+ How large is the group? The smaller the group, the less time you
spend waiting for people to get on and off the bus. Tour operators
may be evasive about this, because they may not know the exact
size of the group until everybody has made reservations, but they
should be able to give you a rough estimate.

v~ Is there a minimum group size? Some tours have a minimum group
size and may cancel the tour if they don’t book enough people. If a
quota exists, find out what it is and how close they are to reaching
it. Again, tour operators may be evasive in their answers, but the
information may help you select a tour that’s sure to happen.

» What exactly is included? Don’t assume anything. You may have to
pay to get yourself to and from the airport. A box lunch may be
included in an excursion, but drinks may be extra. Beer may be
included but not wine. Are all your meals planned in advance? Can
you choose your entree at dinner, or does everybody get the same
chicken cutlet?
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Making Your Own Arrangements

Qv;\\ ALEp,.

B4p

So you want to plan the trip on your own? This section tells you all you
need to know to research and book the perfect flight.

Booking your flight

With the introduction of codesharing — one carrier selling flights as its
own on another carrier — customers now enjoy more travel options and
an easier time making flight arrangements. Chances are, you can call
your favorite airline and come up with a plan that flies you from just
about anywhere in North America to just about anywhere in Europe.

Listed in the Quick Concierge are the phone numbers and Web sites for
all the major North American and European airlines that offer direct
flights from North America to Europe. In these days of airline alliances,
widespread codesharing, and carrier consolidation, it hardly seems to
matter which airline you call to make your booking. Chances are, their
interlocking partnerships will ensure you can flit from your hometown to
your European destination on any combination of carriers, foreign or
domestic, and any one of them can arrange this for you.

Getting to Europe from the U.S., you may have to travel first to a hub,
such as New York, Chicago, Minneapolis/St. Paul, Atlanta, Los Angeles,
or San Francisco, in order to pick up a direct flight to your destination.
To reach smaller European cities, you’ll probably be routed through a
major European hub such as London, Paris, or Frankfurt.

Shopping for the best airfare

Competition among the major U.S. and European airlines is unlike that of
any other industry. Every airline offers virtually the same product (basi-
cally, a coach seat is a coach seat is a .. . .), yet prices can vary by hun-
dreds of dollars.

Business travelers who need the flexibility to buy their tickets at the last
minute and change their itineraries at a moment’s notice — and who want
to get home before the weekend — pay the premium rate, known as the
full fare. But if you can book your ticket far in advance, stay over Saturday
night, and are willing to travel midweek (Tues, Wed, or Thurs), you can
qualify for the least expensive price — usually a fraction of the full fare.
On most flights, even the shortest hops within the United States, the full
fare is close to $1,000 or more, but a 7- or 14-day advance-purchase ticket
may cost less than half that amount. Obviously, planning ahead pays.

The airlines also periodically hold sales in which they lower the prices
on their most popular routes. These fares have advance-purchase
requirements and date-of-travel restrictions, but you can’t beat the
prices. As you plan your vacation, keep your eyes open for these sales,
which tend to take place in seasons of low travel volume — for Europe
that’s generally September 15 through June 14. You almost never see a
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sale around the peak summer-vacation months of July and August, or
around Thanksgiving or Christmas, when many people fly regardless of
the fare they have to pay — though this is less true if you can get a
direct flight to Europe from your home airport (most folks travel domes-
tically for the holidays). Often, flying into Europe’s major cities (usually
London and Paris) brings the price of a ticket down. Also, look into pur-
chasing an open-jaw plane ticket, one that allows you to fly into one
European city and depart from another — say, flying into London but
out of Madrid on your way home. Open-jaw tickets can sometimes be a
more expensive option, but it’s a wonderful way to keep your itinerary
flexible, and you don’t have to backtrack to the first city on your trip.

Consolidators, also known as bucket shops, are great sources for interna-
tional tickets. Start by looking in Sunday newspaper travel sections; U.S.
travelers should focus on the New York Times, Los Angeles Times, and
Miami Herald. For less-developed destinations, small travel agencies cater-
ing to immigrant communities in large cities often have the best deals.

Bucket-shop tickets are usually nonrefundable or rigged with stiff cancel-
lation penalties, often as high as 50 percent to 75 percent of the ticket
price, and some put you on charter airlines with questionable safety
records.

Some reliable consolidators include:

v Air Tickets Direct (T 800-778-3447; www.airticketsdirect.
com)

v AutoEurope (T 888-223-5555; www .autoeurope. com)

v+ Cheap Tickets (T 800-755-4333; www.cheaptickets.com)
v Flights.com (www.flights.com)

+* Lowestfare.com (T 866-210-3289; www. lowestfare.com)
v~ STA Travel (T 800-781-4040; www.statravel.com)

Booking your flight online

The “big three” online travel agencies, Expedia (www . expedia.com),
Travelocity (www. travelocity.com), and Orbitz (www.orbitz.com) sell
most of the air tickets bought on the Internet. Canadian travelers should
try www . expedia.ca and www. travelocity.ca. UK. residents can go

to www.expedia.co.uk, www.opodo.co.uk, or Travelsupermarket

(T 0845-345-5708; www . travel supermarket . com), a flight search engine
that offers flight comparisons for the budget airlines whose seats often
end up in bucket-shop sales. Meta search sites (which find and then direct
you to airline and hotel Web sites for booking) include Sidestep.com and
Kayak.com — the latter includes fares for budget carriers, such as JetBlue
and Spirit, and the major airlines. Site59.com is a great source for last-
minute flights and getaways. In addition, most airlines offer online-only
fares that even their phone agents know nothing about.
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Great last-minute deals are available through free weekly e-mail services
provided directly by the airlines. Most of these deals are announced on
Tuesday or Wednesday and must be purchased online. Most are only
valid for travel that weekend, but some can be booked weeks or months
in advance. Sign up for weekly e-mail alerts at airline Web sites or check
megasites, such as Smarter Living (www.smarterliving.com), that
compile comprehensive lists of last-minute specials. For last-minute
trips in the U.S. and Europe, www.lastminute.com sometimes has
better deals than the major-label sites.

Watch local newspapers for promotional specials or fare wars, when
airlines lower prices on their most popular routes. Also, keep an eye on
price fluctuations and deals at Web sites such as Airfarewatchdog.com
and Farecast.com.

Frequent-flier membership doesn’t cost a cent, but membership may
entitle you to better seats, faster response to phone inquiries, prompter
service if your luggage is stolen or your flight is canceled or delayed, or
if you want to change your seat (especially after you've racked up some
miles). And you don’t have to fly to earn points; frequent-flier credit
cards can earn you thousands of miles for doing your everyday shop-
ping. With more than 70 mileage awards programs on the market, con-
sumers have never had more options. Investigate the program details of
your favorite airlines before you sink points into any one of them.
Consider which airlines have hubs in the airport nearest you, and, of
those carriers, which have the most advantageous alliances given your
most common routes. To play the frequent-flier game to your best
advantage, consult the community bulletin boards on FlyerTalk

(www . flyertalk.com) or go to Randy Petersen’s Inside Flyer
(www.insideflyer.com). Petersen and friends review all the programs
in detail and post regular updates on changes in policies and trends.
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Getting Around Europe

In This Chapter

Discovering low-cost, European air travel
Riding the rails of Europe

Taking buses and ferries

Renting a car

Traveling around Europe is part of the fun of a European vacation.
Trains, planes, boats, buses, and rental cars make traveling from
country to country fast and easy. But this is where a little basic knowl-
edge can also help you to save hundreds of dollars. Choosing the right
rail pass and knowing how to get the best travel deals from no-frills air-
lines and rental-car agencies can slash your travel budget in half. This
chapter provides the ins and outs of traveling within Europe.

Flying Around Europe

Air travel within Europe makes sense only if you need to cover great dis-
tances in a limited amount of time. The good news is that with the
advent of no-frills airlines, air travel in Europe is now an option even to
those on the strictest of budgets.

Though train travel is always more fun, flying is something to consider if
your train ride would take up most of a day, and if the plane ticket is
actually cheaper than the train. Always remember, however, that train
stations in European cities are usually right in the city center, close or
easily accessible to hotels and attractions. If you arrive by plane, you
have to consider the hassle of getting into the city from the airport,
sometimes making the savings in time and money not really worth it.

You have three main choices for air travel within Europe:

+ Regular flights on major European carriers: Although this is your
best bet, it’s also the most expensive option. You can call the air-
lines’ toll-free numbers (see this book’s Quick Concierge) before
you leave for Europe to arrange these flights, or you can contact a
travel agent or the airline’s office in any European city.
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1~ Consolidator tickets: Budget travel agencies across Europe, espe-
cially in London and Athens, sell cheap tickets from consolidators.

Although these tickets aren’t totally unreliable, they constitute the
least-safe way to fly. Shady consolidators can go out of business
overnight (always pay for these tickets with a credit card so that
you can cancel payment if the consolidator goes bust), they have a
higher rate of cancellation, and many of the airlines (often Middle
Eastern and Asian carriers) follow lower safety standards than
major North American and European carriers.

v Small, no-frills airlines: Over the past few years, Europe has devel-
oped a fabulous system of no-frills airlines. Modeled on American
upstarts such as Southwest and JetBlue, dozens of these small car-
riers sell one-way tickets for destinations throughout Europe for
well under $100. By keeping their overhead down — electronic tick-
eting (often via Web sites exclusively, no phone calls allowed), no
meal service, and flights to and from major cities’ secondary air-
ports or smaller cities — these airlines are able to offer amazingly
low fares.

The two big players in the no-frills business are easyJet (www.easy
jet.com), which has hubs in London, Liverpool, Bristol, Manchester,
Barcelona, Amsterdam, and Paris; and Ryanair (www . ryanair.com),
which flies out of London, Glasgow, Dublin, Shannon, Bremen,
Stockholm, Brussels, Milan, St. Tropez, and several other locations.
The current short list of the most dependable among the other
choices includes: Virgin Express in Brussels (www.virgin
express.com); Germanwings (www .germanwings.com) and Tuifly
(www.tuifly.com) in Germany; Volare (www.volareweb.com) in
Italy; Sterling (www.sterlingticket.com) in Scandinavia; and Air
Europa (www.air-europa.com) and Spanair (www. spanair.com)
in Spain.

There are many more. Independent Web sites such as www.low
costairlines.org keep track of the industry.

Taking the Train

R\

Fast, efficient, convenient, and comfortable, trains rule European travel.
As a rule, European trains run on time, are clean, and utilize a vast rail
network that includes almost every major and minor city — all with the
added bonus of watching all that scenery roll by.

For average travel times by rail between the destinations in this book,
see this book’s Quick Concierge.

Figuring out the basics of train travel

In North America, most folks hop in the car or book a plane ticket for
long-distance travel, but in Europe, people still take the train. Though
no-frills airlines (discussed earlier in this chapter) are now the best way
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to cover great distances between far-flung countries, the train is still
king when it comes to exploring Europe. But before you ride the rails,
you should know a few things.

Understanding train classifications

Europe offers several train classifications that range from local runs that
stop at every tiny station to high-speed bullet trains (France’s TGV;
Italy’s ETR; Pendolino, Spain’s AVE), new international high-speed runs
(Thalys from Paris to Brussels; Artesia from Paris to Turin and Milan;
and from Barcelona to Madrid), and the Eurostar Channel Tunnel train
between London, Paris, and Brussels. The popular EC (Eurocity), IC
(Intercity — same as Eurocity, but doesn’t cross an international
border), and EN (Euronight) are other fast trains.

The Eurostar train (3" 08705-186-186 in London, 0044-1235-617-575 in
France and Belgium, 800-EUROSTAR [800-387-6782] in the U.S.; www . euro
star.com) runs through the Channel Tunnel and connects London’s St.
Pancras International Station with the Gare du Nord in Paris and Central
Station in Brussels. Both trips take about three hours (plus or minus the
one-hour time-zone difference). Because the old train-ferry-train route
between Dover and Calais takes so much longer, Eurostar is an option
worth considering.

Many high-speed trains throughout Europe require that you pay a supple-
ment of around $15 to $25 in addition to your regular ticket price. If you
buy point-to-point tickets, this supplement is included in the full price. If
you travel with a rail pass, you won’t have to pay this supplement.

Finding schedule and fare information

Contact Rail Europe (T 877-257-2887 in the U.S., 800-361-7245 in
Canada; www.raileurope.com) to receive more information about train
travel in Europe and to get online schedule information. Looking at Rail
Europe’s Web site is an easy way to get an idea of train schedules. You
can also visit the Web sites of the individual national rail systems in
Europe, which always have the latest schedules and prices (occasionally
even in English).

Most train schedules and signs use native names for cities, not the
English equivalent. For example, Athens is Athinai, Cologne is Koln,
Copenhagen is Kgbenhavn, Florence is Firenze, Lisbon is Lisboa, Munich
is Miinchen, Naples is Napoli, Pamplona is often Iruiiea, Prague is Praha,
Venice is Venezia, Vienna is Wien, and so on.

Matking reservations

Some of the speediest high-speed trains require reservations, including
Eurostar (the Channel Tunnel train), TGV in France, Pendolino in Italy,
and long-distance trains in Spain. And it’s also a good idea to reserve a
seat for any train travel during the crowded summer months and during
holiday periods. If you don’t, even if you have a rail pass, you may find
yourself standing.
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Europe’s Primary Train Routes
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Layout of the train

Some European trains still have the old-fashioned seating configuration wherein each
car has ten small compartments, with seats for six to eight people in second (or stan-
dard) class, and four to six people (in plushier chairs) in first class, with a corridor run-
ning alongside. Most European trains, however, have switched to modern “saloon”
cars with seats running down both sides of an open aisle. Note: Many adult rail passes
(see “Saving time and money with rail passes,” later in this section) are for travel in
first-class compartments — a lovely luxury.

R\

You must reserve ahead of time, for a fee, any train marked with an R on
the schedule — usually around $20. You can almost always reserve a
seat within a few hours of the train’s departure, but booking a few days
in advance at the station assures that you have a seat. You must also
reserve any sleeping couchettes or sleeping berths (see the next sec-
tion, “Taking overnight trains,” for more information).

Unless you'’re on an extremely tight schedule, it’s probably better not to
buy or reserve individual train tickets before leaving home. Doing so
locks you into a schedule that you may want to change once you're in
Europe. The exceptions are the Eurostar and the Artesia train between
Paris and major Italian cities; it’s smart to reserve both before arriving in
Europe. Remember, though, that if you're going to buy a money-saving
rail pass, you need to do so before leaving home; see “Saving time and
money with rail passes,” later in this chapter.)

Traveling without a reserved seat on a regular train can become a prob-
lem in the summer and during holiday periods, when European trains
are full. Without a reservation, you aren’t guaranteed a seat, no matter
what kind of rail pass you have. Many overnight trains now require you
to make at least a seat reservation for around 5€ ($8), if not a couchette
or sleeper (see earlier in this section).

To find out if a seat is reserved, look on the partition outside individual
train compartments; there you'll see a little plastic window with RESERVED
on it for those seats that have been reserved. In newer trains, the
RESERVED sign may be a computerized display above the seat. To save
yourself the trouble of getting booted out later in your trip, check to
make sure that you're occupying an unreserved seat before you claim it.
If you have reserved a seat, no problem: You're assigned a specific seat
in a specific train car.

Taking overnight trains

Go to bed in Paris, wake up in Rome. What could be more convenient?
On an overnight train, not only do you get a cheap (if uncomfortable)
bed for the night, but you also maximize your time and money.
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On an overnight train, you have four sleeping choices:

1 Regular seats: Use this as a last resort, because you won'’t get
much sleep sitting up.

v Fold-out seats: In regular sitting compartments, you can often pull
facing seat bottoms out toward each other, collapsing the seat
backs. It’s not a very comfortable way to nap, and the doors in
these basic compartments don’t lock.

v Flip-down couchettes: Sleeping couchettes (six per compartment
in standard class; four or two per compartment in first class) are
narrow, flip-down, shelflike bunks. In a couchette compartment,
you can lock the door (make sure it’s locked before you go to bed)
and a conductor watches over the rail car and your passport,
which he holds overnight for border crossings. For about 30€ ($48)
per couchette, this option is one of the cheapest sleeping deals
that you can find in Europe. Unless you reserve an entire compart-
ment, prepare to share your room with strangers.

v~ A sleeping-car berth: Usually, sleeping-car berths are only a first-
class option. For 40€ to 95€ ($64-$152), depending on distance
traveled and how many bunks there are, you get a tiny room with
two to four bunks and a private sink. Berths are a smidgen comfier
than couchettes, but strangers may populate the other bunk if
you're traveling alone.

Don’t drink the water on the trains, not even to rinse your mouth. Use
this water for hand-washing only. Trains, especially overnight trains,
dehydrate you quickly, so make sure that you bring bottled water to sip
and to rinse your mouth and toothbrush the next morning.

Saving time and money with rail passes

The rail pass — a single multi-use ticket that allows you unlimited travel
for a certain number of days of travel within a set period of time — was
the greatest value in European travel until no-frills airlines came along,
and it remains the easiest and most economical way to get around
Europe by train. If your trip is going to cover countless kilometers on the
rails, a pass ends up costing you considerably less than buying individ-
ual train tickets once you arrive. A rail pass also gives you the freedom
to hop on a train whenever you feel like it, making a day trip out of town
cheap and easy. An extra bonus of the rail pass is that you don’t have to
wait in ticket lines, unless you want to reserve a seat (always a good
idea).

The granddaddy of passes is the Eurail pass, now called the Eurail
Global Pass, which covers 20 countries (most of Western Europe, except
the U.K)). If you're taking a whirlwind, Europe-wide tour, this is your
single best investment. The more modest but flexible Selectpass covers
three to five contiguous countries for more focused trips. Just remem-
ber: Eurail passes must be purchased before you arrive in Europe.
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These rail passes also include discounts on private rail lines (such as
those in the Alps) and the Eurostar between London and Paris or
Brussels, and give you discounts or free travel for ferry crossings (Italy
to Greece) and some boat rides on rivers (Rhine, Mosel) and lakes (espe-
cially Swiss lakes).

Using a rail pass

From the date that you buy your rail pass, you have six months to begin
using it. You have to validate your pass at a European train station the
day you want to start using the pass. Validating your rail pass is the only
time that you have to wait in a ticket line, unless you're reserving seats
or couchettes or buying supplements. With consecutive-day, unlimited-
use Eurail passes, you can just hop on trains at whim.

Rail passes are available in either consecutive-day or flexipass versions
(in which you have two months to use, say, 10 or 15 days of train travel).
Consecutive-day passes are best for those taking the train very fre-
quently (every day or every couple of days) and covering a lot of
ground. Flexipasses are for folks who want to range far and wide but
take their time doing so.

The flexipass gives you a certain number of days (5-15) to travel within
a two-month period from initial validation. Printed on your flexipass are
a number of little boxes that correspond with the number of travel days
you bought. Write the date in the next free box (in ink) every new day
that you board a train. The conductor comes around, checking your
ticket to make sure that you’ve put down the right date.

What date do [ write down for overnight trains, you ask? A Eurail day
begins at 7 p.m. and runs 29 hours until the following midnight. In other
words, when you board an overnight train after 7 p.m., write the next
day’s date in the box. Doing so clears you for that night and any travel-
ing that you do the next day.

Eurail covers Austria, Belgium, Croatia, Czech Republic, Denmark,
Finland, France, Germany, Greece, Hungary, Ireland, Italy, Luxembourg,
the Netherlands, Norway, Portugal, Romania, Spain, Sweden, and
Switzerland. Note: The United Kingdom (England, Scotland, Wales, and
Northern Ireland) isn’t included because U.K. countries use the BritRail
pass (also available from Rail Europe).

Knowing your options

There are saverpasses for two to five people traveling together, and
rail/drive passes that mix train days with car-rental days. If you're 25 or
under, you can opt to buy a regular first-class pass or a less-expensive
second-class youth pass; if you're 26 or over, only first-class passes are
available. Passes for children 4 to 11 are half-price, and children 3 and
under travel free. Seniors 60 and older qualify for special discounted
passes.
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The following prices that we list for the various rail passes are for 2008,
but keep in mind that they rise each year:

v Eurail Global Pass: Consecutive-day Eurailpass, valid in every
country participating in the Eurail network, $741 for 15 days; $968
for 21 days; $1,202 for one month; $1,607 for two months; or $2,094
for three months.

v Eurail Global Pass Flexi: Good for two months of travel, within
which you can travel by train for 10 days (consecutive or not) for
$881 or 15 days for $1,158.

v Eurail Global Pass Saver: Good for two to five people traveling
together, it costs $632 per person for 15 days; $822 for 21 days;
$1,020 for one month; $1,442 for two months; or $1,786 for three
months.

v~ Eurailpass Saver Flexi: Good for two to five people traveling
together, it costs $608 per person for 10 days within two months or
$800 per person for 15 days within two months.

v+ Eurail Global Pass Youth: The second-class rail pass for travelers
under age 26 costs $485 for 15 days; $628 for 21 days; $782 for one
month; $1,104 for two months; or $1,364 for three months.

v Eurail Global Pass Youth Flexi: Only for travelers under age 26,
allowing for 10 days of travel within two months for $574 or 15 days
within two months for $754.

v~ Eurail Selectpass: For trips covering three to five contiguous Eurail
countries connected by rail or ship. It’s valid for two months, and
cost varies according to the number of countries you plan to visit.
A pass for three countries is $473 for five days, $522 for six days,
$619 for eight days, and $717 for 10 days. A four-country pass costs
$529 for five days, $578 for six days, $675 for eight days, and $771
for 10 days. A pass for five countries costs $583 for five days; $632
for six days; $731 for eight days; $825 for 10 days; and $1,047 for
15 days.

v~ Eurail Selectpass Saver: Same as the Eurail Selectpass (and slightly

less expensive), but for two to five people traveling together. Per
person, the three-country pass is $401 for five days, $445 for six
days, $574 for eight days, and $607 for 10 days. A pass for four
countries is $447 for five days, $492 for six days, $574 for eight
days, and $654 for 10 days. A five-country pass is $494 for five
days, $537 for six days, $619 for eight days, $700 for 10 days, and
$890 for 15 days.

v+~ Eurail Selectpass Youth: Good in second class, only for travelers 25
and under. Cost varies according to the number of countries you
plan to visit, but all passes are valid for two months. For three
countries, the per-person price is $307 for five days, $342 for six
days, $401 for eight days, $464 for 10 days. A four-country pass
costs, per person, $344 for five days, $375 for six days, $438 for
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eight days, and $489 for 10 days. A five-country pass is $379 for five
days, $410 for six days, $473 for eight days, $534 for 10 days, and
$680 for 15 days.

v Eurail Select Pass Drive: This pass offers the best of both worlds,
mixing train travel and rental cars (through Hertz or Avis) for less
money than it would cost to do them separately (and it’s one of the
only ways to get around the high daily car-rental rates in Europe
when you rent for less than a week). A flexipass, it includes three,
four, or five days of unlimited, first-class rail travel and two days of
unlimited mileage car rental (through Avis or Hertz) within a two-
month period. Prices (per person for one or two adults) vary with
the class of the car and the number of adjoining (contiguous
border) countries you'll be visiting (three, four, or five). For a three-
country pass that includes three days of train travel and two days
of car rental, the cost is: $321/$744 economy, $458/$778 compact,
$476/$796 intermediate, $516/$836 automatic. You can add up to six
extra car days ($52 each economy, $70 compact, $78 midsize, $98
small automatic). You have to reserve the first “car day” a week
before leaving home but can make the other reservations as you go
(subject to availability). If you have more than two adults in your
group, the extra passengers get the car portion free but must buy
the four-day rail pass.

There are also national rail passes of various kinds (flexi, consecutive,
rail/drive, and so on) for each country, dual country passes (Eurail
France-ltaly or Eurail Switzerland-Austria, for example), and regional
passes such as BritRail (covering Great Britain) and the European East
Pass (good in Austria, the Czech Republic, Hungary, Poland, and
Slovakia).

Purchasing your rail pass

You must buy passes for Eurail and its offshoots before you leave home.
(You can purchase passes in some major European train stations, but
you pay up to 50 percent more.) You can buy rail passes from most
travel agents, but the largest supplier is RailEurope (TG 877-257-2887 in
the U.S., 800-361-7245 in Canada; www.raileurope.com), which also
sells most national passes.

Passing on passes

Nifty as they are, rail passes aren’t the wisest investment for every trip.
If you're on an extended tour of Europe and plan to travel to several dif-
ferent countries by train, a Eurail pass is generally a good idea. However,
if you're taking shorter, more focused trips, or if you plan to take only a
couple of train rides over the course of your visit, a rail pass may end up
costing more than buying point-to-point tickets after you arrive.

Is any pass right for you? The answer is different for every trip, so pre-
pare to do some math. After you create an itinerary, you can estimate
how much you think you’ll spend on individual tickets by contacting
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Rail Europe (T 877-257-2887 in the U.S., 800-361-7245 in Canada; www .
raileurope.comn) for prices. Choosing which pass is right for you can
be tricky as well. For example, you have to travel at least 22 days (24
days with the youth pass) to make a two-month consecutive-day pass a
better deal per trip than the 15-days-within-2-months flexipass. You have
to decide if the extra days are worth it, depending on your travel plans
and how much freedom you want to jump trains on a whim.

Navigating the train station

Like the trains themselves, European train stations are generally clean
and user-friendly. They also offer good snack bars. Spending 20 minutes
there when you first arrive in a city can help orient you and prepare you
for your visit.

houses for tourists, pickpockets flourish. Never abandon your bags,
always pay attention, and don’t become distracted by hotel touts offer-
ing rooms.

@)
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s¥5® Most train stations are fairly safe, but because they’re central clearing-
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Here are a few suggestions for taking advantage of the train station’s
resources:

v~ Hit the ATM. Most stations have a bank or ATM where you can pick
up some of the local currency.

v Find the tourist-board kiosk. Pick up whatever free info, maps, and
brochures you need.

v~ Visit a newsstand. Unless the free map that you picked up from the
tourist office is better (a rare thing), buy a map. Buy a phone card if
you'll be in the country long enough to use it, purchase the local
English-language information/events magazine, and buy a local
transportation pass or individual tickets for the bus or subway.

v Find the lockers. If you want to dump your heaviest bag, find the
lockers or the luggage storage office; the cost is generally about $10
a day. You'll definitely want to do this if you’re only in town for a
half-day visit, but even if you're spending the night, it’s easier to go
hotel hunting without your heaviest luggage.

v Make some calls. Find a phone and call around for a hotel, or use
the station’s hotel booking service. See Chapter 7 for more hotel
advice. (You'll save a lot of precious time by reserving your hotel
room before you arrive.)

In smaller towns, the tiny station bar may double as the ticket office.
Most stations, however, have banks of ticket windows, and more and
more of them have automated ticket machines. Try to figure out which
window you need before getting in the invariably long lines. The bulk of
windows are for purchasing regular tickets, and a few windows are for
people who are only making seat reservations (if, for example, you have
a Eurail pass but want to be assured of a seat or couchette).
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Ticketing tips for public transport

Although most metros (subways) have turnstiles, other forms of public transportation
(buses, trams, cable cars) in European cities sometimes operate on the honor system.
As soon as you board, you're expected to punch your ticket in a little box on the bus.
Make sure that you hold on to all tickets (metro, bus, or otherwise) for the duration of
your ride, because spot inspectors board regularly or stop you in the metro tunnels. If
they discover that you don't have a valid ticket, they fine you on the spot; fines range
from $20 to $300. On the London Underground (subway), you need your ticket to get

back out at the end of your journey.

S UP
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Before you exit the train station, verify the options for your departure,
and check train times for any day trips that you plan to make. You can
then swing by the train station a day or two before you leave to buy your
tickets and reserve seats or couchettes rather than wait until the last
minute, when the lengthy ticket lines may thwart your plans.

The rail information desk — not to be confused with the city tourist
board’s desk (the two won’t answer each other’s questions) — usually
has a long line and a harried staff. Use the do-it-yourself information
sources as much as possible. Modern stations in big cities usually have
computerized rail information kiosks and automatic, multilingual ticket-
ing machines.

When the lines at the information desk are long, you can still access the
information you need the old-fashioned way. Almost all stations (except
some in Paris) have schedule posters that list the full timetables and
regular track numbers for all trains that pass through the station.
Arrivals are usually on a white poster and departures are on a yellow
one. These posters show you the trains, their departure times, whether
you need a reservation (usually marked by a prominent R), stops along
the route, and the final destination for that train. Keep in mind that track
assignments may change on a daily basis. In larger stations, check the
electronically updated departure boards. You can then seek out a con-
ductor on the indicated platform and say your destination in a question-
ing voice while pointing at the train-in-waiting for reconfirmation before
boarding. After you're onboard, you may also want to triple-check with
one of the other passengers.

Make sure that you get on the right car, and not just the right train.
Individual train cars may split from the rest of the train down the line
and join a different train headed to a different destination. Making sure
that you're on the right car is especially important when taking a night
train. (If you have a reserved spot, you don’t have to worry.) Each car
has its own destination placard on the side of the car, which may also
list major stops en route. If you have a reserved seat, the ticket will tell
you which car and seat is yours.
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In many countries now, you must stamp your ticket in a little box —
usually attached to a column at the beginning of each track — in order
to validate it before boarding the train. Conductors are increasingly
issuing fines for not validating the ticket, even to unknowing tourists
who plead ignorance. This is not an issue, of course, if you're traveling
with a rail pass.

Sailing to Your Destination by Ferry

A ferry trip may figure into your European travel plans, perhaps the tra-
ditional English Channel crossing from Dover, England, to Calais, France,
or to Greece from Italy. Ferry travel is usually scenic and can be cheap,
but it’s also slow. For approximately double the money of a ferry, you
can often take a hydrofoil (a sort of a ferry on steroids). A hydrofoil trav-
els about twice as fast as the ferry, but you're stuck below deck for the
entire trip and the noise level can be deafening.

Getting Around by Bus

Regional and long-haul bus service in Europe is efficient and inexpen-
sive, but it’s also the slowest mode of travel, taking two to four times as
long as the train. But in some rural and more remote parts of Europe,
buses are your best (perhaps only) option. If the bus makes a better con-
nection for your itinerary (Florence to Siena, for example), take it. In
some countries — especially Ireland, Greece, and parts of Spain — the
bus network is better than the train service.

Driving in Europe

Although trains are great, a car is sometimes the best way to see Europe,
or certain parts of it. A car gives you the freedom to explore scenic
areas, head down any road you feel like, and visit vineyards, medieval
hamlets, and fortified castles. With a car, you can make your own sched-
ule and get away from the set time structures of trains. Using a car is the
easiest way to explore any small region in depth.

But driving a car also has its downside. For example, you have to deal
with aggressive drivers, navigate nerve-racking and confusing city traf-
fic, try to understand road signs in different languages, and find and pay
for parking whenever you stop. Likewise, you can’t relax when you're
behind the wheel, and the gasoline prices in Europe are usually at least
double what they are in the U.S.

Obtaining an international driver’s permit

If you plan to drive in Europe, you may want to bring along and carry, in
addition to your regular driver’s license, an infernational driving permit.
This permit isn’t required; it merely translates your data into several
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languages. The permit costs $15 from AAA (call T 407-444-7000 to find
the office nearest you, or visit www.aaa.com). You don’t have to be an
AAA member to get the pass, but if you are, ask for any free info and
maps that they can send you to cover the European countries you'll be
visiting.

Knowing when to rent a car

qu\\‘“"“' If you want to cover lots of ground, concentrate on the cities, or go solo,
< taking the train is better than renting a car. However, if you're explor-
ing a single country or region, want to visit many small towns, and trav-
eling in a party of three or more, renting a car makes economic sense.
Splitting the cost of one car rental is cheaper than train tickets when
you're traveling with a group, and renting a car allows you more flexibil-
ity if you're traveling with kids. Tuscany, Provence, southern Spain, and
Ireland are among the most scenic and rewarding areas in Europe to
explore by car.

K

expensive. Between hotel parking charges and garage and lot fees, you
can expect to pay anywhere from $15 to $100 a day just to park. Save
renting the car for exploring the countryside. Arrange to pick up your
rental car the morning you leave the first city on your driving itinerary
and to drop it off as soon as you pull into your final destination.

gl

Qs“l i Avoid renting and having a car in cities. It’s stressful and exorbitantly

In areas where you want to visit the countryside, you can mix and match
your modes of transportation. For example, you can take the train to
Florence, and then spend two or three days driving through the vine-
yards and hill towns of Tuscany to Rome. Rail-and-drive passes (see
“Figuring out the basics of train travel,” earlier in this chapter) are an
easy way to do this.

Saving time and money on rental cars

Car-rental rates vary even more than airline fares. The price depends on
the size of the car, the length of time you keep it, where and when you
pick it up and drop it off, where you take it, and a host of other factors.
Asking a few key questions may save you hundreds of dollars.

Follow these tips to get the best deal on a rental car:

1 Arrange your rental before you leave home. You can get the best
rates on car rental if you rent ahead of time directly through a
major international rental company. See the Quick Concierge for
the numbers of the major rental companies, plus those that special-
ize in European travel.

o WP v~ Shop around. You may think that the rental-car companies offer
& 5 similar rates, but they don’t. For the same three-day weekend,
Vi you may hear $50 from one company and $130 from another.

The European specialists at Auto Europe (T 800-223-5555;
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www . autoeurope . com) and Europe By Car (T 800-223-1516;
www . europebycar . com) invariably offer the best rates. Make sure
to find out what your rental rate includes — or excludes — such as
a collision-damage waiver (CDW), taxes, mileage (you definitely
want unlimited), and any other restrictions that may apply.

v+~ Shop online. As with other aspects of planning your trip, using
the Internet can make comparison-shopping for a car rental
much easier. You can check rates at most of the major agencies’
Web sites. Plus, all the major travel sites — Travelocity (www.
travelocity.com), Expedia (www.expedia.com), Orbitz (www.
orbitz.com), and Smarter Living (www.smarterliving.com), for
example — have search engines that can dig up discounted car-
rental rates. Just enter the car size you want, the pickup and return
dates, and the location, and the server returns a price. You can
even make the reservation through any of these sites.

v Be flexible. When giving the rental company your dates for pickup
and delivery, inform them that you're open to other dates as well, if
changing your dates means saving money. Picking up the car on
Thursday instead of Friday, or keeping it over the weekend, may
save you big bucks. You may also save money if you rent for a full
week rather than two days. Finally, check whether the rate is
cheaper if you pick up the car at a location in town instead of the
airport.

»* Know your restrictions. Most rental companies restrict where you
can drive. With some companies, you must stay in the country of
rental (usually only smaller, national outfits mandate this rule).
Likewise, most don’t allow you to take a car that you rented in
England to Ireland or the Continent. Few let you drive from any
Western European country into Eastern Europe, so if you're plan-
ning to drive to Prague, make sure that you make arrangements
with the rental agency before you leave.

1 Check any age restrictions. Many car-rental companies add on a
fee for drivers 24 and under, while some don’t rent to them at all. If
you’re 24 or under, research which companies will rent to you with-
out a penalty.

1 Lease for longer periods of time. Companies don’t always remind
you of the leasing option, but if you want a car for more than 17
days (up to six months), tell them that you want to short-term-
lease the car (Auto Europe and Europe By Car both offer this
option). Leasing a car gives you a brand-new car and full insurance
coverage with no deductible. The minimum age for renting a car
ranges from 18 to 27, but anyone 18 or over can usually lease a car.

+” Mention the ad. If you see an advertised price in your local news-
paper, be sure to ask for that specific rate; otherwise you may be
charged the standard (higher) rate. Don’t forget to mention
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membership in AAA, AARP, and trade unions. These memberships
usually entitle you to discounts ranging from 5 percent to 30
percent.

1 Check your frequent-flier accounts. Not only are your favorite air-

lines likely to have sent you discount coupons, but most car rentals
add at least 500 miles to your account.

v Consider a stick shift instead of an automatic. You can save up to

40 percent on the price of car rental if you rent a stick-shift car
instead of an automatic. As an added bonus, stick shifts are more
fuel efficient and often give you better control on Europe’s many
narrow, windy, hilly roads and tight streets in ancient cities.

Look into coverage you may already have. The collision damage
waiver (CDW) basically allows you to total the car and not be held
liable. Your credit card may cover the CDW if you use it to pay for
the rental, so make sure that you check the terms of your credit
card before purchasing the CDW. However, keep in mind that some
rental agencies in Italy won't accept a credit card CDW for rentals;
you must purchase it separately instead. Travel Guard (& 800-826-
4919; www . travelguard. com) sells independent CDW coverage for
amere $7 a day — a sight better than the $10 to $20 per day that
rental agencies tend to charge.

v Carefully consider the other insurance options. The car-rental

companies also offer additional liability insurance (if you harm
others in an accident), personal accident insurance (if you harm
yourself or your passengers), and personal effects insurance (if your
luggage is stolen from your car). Your insurance policy on your car
at home probably covers most of these unlikely occurrences.
However, if your own insurance doesn’t cover you for rentals or if
you don’t have auto insurance, definitely consider the additional
coverage (ask your car-rental agent for more information).

v Remind the company that you’ve already paid. Make sure that

you know exactly what you paid for when you arranged your car
rental. Many times, the car pickup offices in Europe overlook the
fact that your credit card was already charged for the rental cost,
and they try to double-charge you. Usually, you end up with one
charge on your card from the European office for the first full tank
of gas that it provides (which is almost never included in the origi-
nal rental price).

+~ Inspect the car before driving away. If the rental agency doesn’t

know that something is wrong with the car you rented when you
drive it off, it’ll assume that you broke the car and charge you
accordingly. If the car’s condition doesn’t match the inspection
form that they want you to sign, point out the discrepancy.
Otherwise, you're legally liable for the condition after you drive
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away. Make sure that all locks and doors work, check the various
lights, and scan the entire car for dents, scratches, and fabric rips.

1 Check for repair and safety equipment. Check the trunk to make
sure that your rental car is equipped with a jack, inflated spare,
snow chains (for winter driving), and a hazard triangle (most coun-
tries require that you hang this on your trunk if you’re broken
down on the side of the road). Likewise, check the glove compart-
ment for a parking disk. (Ask the rental agency about the parking
disk; they’ll explain the country’s honor-system parking lots, if the
system applies.)

<® v Gas up before you return the car. When leaving the rental com-
pany, make sure the car has a full tank of gas so that you don’t have
to worry about dealing with local gas stations immediately. Also,
make sure that you return the car with a full tank of gas. Similar to
rental-company practices in North America, if you forget to fill up
the car before you return it, the company will kindly fill it for you at
obscenely jacked-up prices. Before you return the car, find a gas
station and top off the tank.

Understanding European road rules

Except for driving on the left in Great Britain and Ireland, European road
rules are similar enough to American ones that you can drive without fur-
ther instruction. However, the following important differences do exist:

v Watch out for aggressive drivers. Most European drivers are much
more aggressive than American drivers.

v Don’t cruise in the left lane. You do nof ride in the left lane on a
four-lane highway; it’s for passing only.

+ Help other drivers pass you. If a vehicle comes up from behind
and flashes its lights at you, it’s signaling for you to slow down and
drive more on the shoulder of the road, so it can pass you more
easily.

1 Be aware of speed limits. Except for parts of the German
Autobahn, most highways list speed limits of approximately 100 to
135kmph (60-80 mph).

v Remember to convert from kilometers. European measurements
relating to vehicles are in kilometers (distances and speed limits).
For a rough conversion, remember that 1 kilometer equals 0.6
miles.

1 Watch out for gas prices. Gas may look reasonably priced, but the
price is per liter, and 3.8 liters equals 1 gallon, so multiply by 4 to
guestimate the equivalent per-gallon price.
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v Buy a toll sticker. Some countries, such as Austria and Switzerland,
require highway stickers in lieu of paying tolls (or as a supplement
to cheap tolls). If you rent a car within such a country, your car
already has a sticker. But, if you're crossing a border, check at the
crossing station to see whether you need to purchase a sticker on
the spot for a nominal fee.

v~ Drive defensively. Assume that other drivers have a better idea of
what they’re doing than you, and take your hints from them.
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Booking Your
Accommodations

In This Chapter

Preparing for a stay in a European hotel
Finding the best hotels at the best rates
Considering alternatives to traditional hotels

A ccommodations will probably eat up the biggest slice in your travel
budget. But because you have so many options of where to stay,
lodging is also an area in which you can save a lot of money. In Paris, for
example, you can spend several hundred dollars on a lavish luxury hotel
room, stay in a clean but simple two-star hotel down the street for
around $100, or check into a hostel for about $40 per person per night.
This chapter gives you the lowdown on the types of accommodations
you'll encounter throughout Europe.

Understanding European Hotels

Hotels in Europe, with the exception of the great luxury hotels, tend to
have fewer frills and features than hotels in the United States. For exam-
ple, free cable television is standard at even the cheapest U.S. motel
chains. In Europe, however, few inexpensive hotel rooms even have
televisions.

Europe’s more traditional hotels and pensions (smaller, family-run
places) typically differ from American hotels in the following ways:

v The appearance of the lobby rarely reflects the appearance of
the rooms. Never judge a European hotel by the front entry; expen-
sive hotels sometimes invest heavily in the lobby but cut corners
on the rooms, and cheaper hotels often have just a dingy desk in a
hallway, but spotless accommodations upstairs.

v “Double” beds are often two side-by-side twin beds made with a
single sheet and blanket (or overlapping twin sheets).
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v Hotels in old European buildings often don’t have elevators. If
they do, the few elevators that are available are likely to be small
and slow.

v Floors are often covered with tile or linoleum instead of carpet.

»~ Bathrooms are vastly and surprisingly different from the
American norm. For more details, see the next section, “The bath-
room: The big culture shock.”

+* You can trust hotel staff to provide you with general information
and pamphlets about sightseeing and attractions, but be wary of
anything beyond that. A restaurant recommended by an employee
may be one owned by a relative or someone who has agreed to give
the hotel a kickback. Usually the place is fine, but never count on a
hotel to direct you to the best food in town. Hotel staff members
may also offer to get you tickets for the theater or cultural shows,
but tickets are usually cheaper from the box office or local tourism
office.

The bathroom: The big culture shock

People who haven’t traveled in Europe think that language, architecture,
and food best illustrate the cultural differences between North America
and the Continent. But for many newcomers traveling in Europe, the
greatest culture shock is the bathroom. It all starts in your first cheap
pension, when you find out that the only bathroom is down the hall and
shared by everyone on the floor.

Although more and more European hotels are installing bathrooms in
every room, in small, inexpensive pensions and B&Bs, this is not the
case. If you simply can’t bear the thought of sharing a bathroom, you’ll
have to pay extra for a private bathroom in your room. Except in luxury
hotels, don’t expect your bathroom to be large and glamorous. The bath-
rooms in many budget hotels are almost as small as those in airplanes.

Europeans usually refer to the bathroom itself simply as the foilet. You
may also hear the term wc (short for the British euphemism “water
closet”). A bathroom is where you take a bath.

See the section on electronics in Chapter 9 for information on what isn’t
safe to plug into European bathroom outlets. (Here’s a hint: everything.)

The shower: Another new adventure

In some of the cheaper European hotels, the shower is a nozzle stuck in
the bathroom wall with a drain in the floor and no shower curtain. You
may have to remove the toilet paper from the bathroom to keep it dry
while you drench the entire room with your shower. You won’t encounter
this phenomenon in most hotels; it’s more prevalent in southern Italy
and Greece.
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Likewise, the least expensive hotels are generally not going to have full-
size bathtubs, either. You may encounter half-tubs, in which you can

sit but not stretch out. Your water source in some showers will be a
flexible, wall-mounted hose with a spray nozzle attached to it.

That extra thing: Not a toilet

The extra porcelain fixture that looks like another toilet is called a bidet
(bi-day). Do not use the bidet as a toilet. The water that jets up and out is
meant to clean your private parts.

Finding the Best Room at the Best Rate

This section offers information and advice that helps you find the
accommodations that meet your needs and your budget.

Comparing room rates and ratings

The hotels listed in this book are rated from $ to $$$$$. These ratings
are not an official ranking system, nor do they reflect the overall quality
of a hotel. Rather, these categories reflect the approximate price range
of the recommended hotels related to their overall value. A ranking of

$ indicates a budget hotel, $8 means a fairly cheap hotel, $$$ is applied
to moderate hotels, $$8$ means more upscale accommodations, and
88888 is for a recommended splurge. These ratings are comparable only
within the same city, meaning that a $ hotel in an expensive place like
London may cost nearly the same as a $$$$ hotel in a far cheaper area
such as Athens.

In addition to these categories, we include the hotel’s actual rates, which
should make finding something in your price range much easier. Of
course, rates can and do go up regularly, so always check the hotel’s
Web site for current prices or verify them when you call to make your
reservation.

The rack rate is the maximum rate a hotel charges for a room. It’s the
rate you get if you walk in off the street and ask for a room for the night.
Sometimes these rates are posted on the back of your door or on a wall
near the reception desk.

Hotels, of course, are more than happy to charge you the rack rate, but
you can almost always do better. Perhaps the best way to avoid paying
the rack rate is surprisingly simple: Just ask for a cheaper or discounted
rate. You may be pleasantly surprised. You'll stand a better chance of
receiving a lower rate if you're traveling in the off-season or if you're
staying several days at that one hotel. If you're booking ahead, many
hotels often run specials on their Web sites that clock in well below the
official rack rates. The rates at the smallest, least expensive hotels, pen-
sions, and B&Bs are usually not negotiable.
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Room rates change with the season as occupancy rates rise and fall. But
even within a given season, room prices are subject to change without
notice, so the rates quoted in this book may be different from the rate
you receive when you make your reservation. If you're thinking of book-
ing a room at a major international chain, be sure to mention member-
ship in AAA, AARP, frequent-flier programs, or any other corporate
rewards programs. You never know when the affiliation may be worth a
few dollars off your room rate.

Reserving a room through a large chain hotel’s toll-free number may
result in a lower rate than calling the hotel directly. On the other hand,
the central reservations number may not know about discount rates at
specific locations. Your best bet is to call both the local number and the
toll-free number and see which one gives you a better deal.

Verify all hotel charges when you check in. You don’t need to pay in
advance (though occasionally, a budget hotel may require it), but make
sure that you and the hotel clerk agree on the rate. Does it include
breakfast, taxes, and showers? What are the phone rates? Do they
charge even for you to dial your calling card’s toll-free number? Also, be
sure that the quoted rate is per room, not per person, as may be the
case in resort-type coastal towns and islands.

In most European destinations, taxes are automatically included in the
quoted rates. However, in some countries (often in Spain, where it’s

7 percent; in England, where it’s 17.5 percent; and in France, where it
varies depending on the classification of the hotel), these local taxes are
not included in the price quoted over the phone. Always ask, “Does that
price include all taxes?”

When you check in, take one of the hotel’s business cards. You'd be sur-
prised at how many people forget their hotel’s name or location after a
long day of sightseeing. Many cards have a little map on the back. If
you're clueless about where your hotel is, hop in a cab and show the
driver the card with the hotel’s address.

Matking hotel reservations

Everyone goes about finding and reserving hotels differently, but you’ll
save yourself time and tons of hassle if you book your hotel rooms
before you leave home. That way you don’t have to make calls when you
arrive or trudge from one hotel to the next before you find one that suits
you. Booking in advance minimizes the stress and uncertainty when you
arrive tired and in a strange place. If you're traveling with young chil-
dren, you don’t want to be fumbling for coins in the train station as you
simultaneously try to reserve a room and keep the kids from running off
for parts unknown.
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If you're not planning to reserve your hotel rooms in advance, at least
find out whether you'll be arriving in town during a festival or trade fair.
If you are, the gala may be the highlight of your trip, but you could end
up sleeping under the stars if you haven’t booked a room well in
advance (before you leave home).

If you want to reserve a room in a European hotel by fax or e-mail, use
simple language in your communications and include the following
information:

v Your name
v The number of people in your party

v+ What kind of room you want (Make sure you say “double with one
bed with private bathroom” or “double with two beds and a shared
bathroom,” and specify “two adults, one child, in the same room.”)

v The number of nights you want to stay

v The date of the first night

To avoid confusion, always spell out the full name of the month —
Europeans numerically abbreviate dates day/month/year, not
month/day/year as Americans do (so “5/6/2009” would be read May 6 in
the United States, but June 5 in Europe).

Always request that the hotel confirm your reservation with a follow-up
fax or printable e-mail that includes all the details (number of people,
room rate, nights you’ll be staying, and so on). Most hotels do this with-
out being asked, but always make sure. Bring the confirmation with you
because it gives you printed proof that you've booked a room.

Using a hotel booking service

At the train station or the local tourism office in most European towns,
you'll find a central hotel reservation service. To use the service, tell the
people working there your price range and the part of the city you'd like
to stay in, and they’ll find you a room. In each city chapter in this book,
we list hotel booking services at the beginning of the hotel section.

The advantages of hotel booking services are:
v+ They do all the legwork for you. Staff members speak English, so
they can act as interpreters while calling hotels for you.

v They’re helpful when rooms are scarce. If all the hotels are full,
they can often find rooms in hotels that aren’t listed in the guide-
books or other popular resources.

+ They know the hotels. The best ones can find accommodations
that perfectly match your needs and price range.
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SVP:
$39 But booking services do have their drawbacks:

1+~ Contacting hotels directly is generally cheaper. Booking services
usually charge a nominal fee of $5 to $10. In many countries, hotels
charge higher rates for bookings they receive through hotel book-
ing services.

1 A tourism office booking-desk clerk offers no opinion about the
hotels. Agents just provide you a list to choose from that may
include amenities and prices, but little else.

1 They may be biased. A booking agency, especially a private one,
may try to steer you to places on its “push list.” Rather than an
honest evaluation, its “advice” is frequently a sales pitch for the
hotel itself.

VP In a few large cities — Prague and Rome come to mind — and on popular
£ B\ Greek islands, hotel reps may approach you as you step off the train or
Vi boat. Some are drumming up business for a perfectly respectable hotel

or pension, but others may be out to fleece you. If an offer interests you,
make sure that the rep pinpoints the exact location of the hotel on a
map and get the price in writing before you go off with him. Pay close
attention to any photos he shows you — a little photo retouching and
some strategic furniture rearrangement can make a dismal cell look
more like a palatial suite.

Surfing the Web for hotel deals

< Shopping online for hotels is generally done one of two ways: by booking
through the hotel’s own Web site or through an independent booking
agency (or a fare-service agency such as Priceline.com). It’s best to shop
around and compare the online sites because prices can vary consider-
ably from site to site. Keep in mind that a hotel at the top of a site’s list-
ing may be there for no other reason than that it paid money to get the
placement.

Of the major sites, Expedia (www.expedia.com) offers a long list of spe-
cial deals and “virtual tours” or photos of available rooms so that you
can see what you're paying for. Travelocity (www. travelocity.com)
posts unvarnished customer reviews and ranks its properties according
to the AAA rating system. Hotels.com is also reliable. An excellent free
program, TravelAxe (www.travelaxe.net), can help you search multi-
ple hotel sites at once — even ones you may never have heard of — and
conveniently lists the total price of the room, including the taxes and
service charges. Another booking site, Travelweb (www.travelweb.
com), is partly owned by the hotels it represents (including the Hilton,
Hyatt, and Starwood chains) and is plugged directly into the hotels’
reservations systems. If you book your hotel online, it’s a good idea to
get a confirmation number and make a printout of any online booking
transaction.
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In the opaque Web site category, Priceline.com and Hotwire.com are
even better for hotels than for airfares; with both, you’re allowed to pick
the neighborhood and quality level of your hotel before offering up your
money. Priceline’s hotel listings cover Europe, but it’s generally better at
getting five-star lodging for three-star prices than at finding anything at
the bottom of the scale. On the downside, many hotels stick Priceline
guests in their least desirable rooms. For both Priceline and Hotwire,
you pay up front, and the fee is nonrefundable. Note: Some hotels do not
provide loyalty-program credits or points or other frequent-guest ameni-
ties when you book a room through opaque online services.

One of the pluses of Web sites is that they often include virtual
brochures, so you can see pictures of the rooms ahead of time. You can
also usually get the latest hotel rates, plus any discounts the booking
service may be able to secure (especially at pricier inns).

But hotel-booking Web sites also have some big minuses. Because most of
them charge a fee to the hotels they list and the hotels themselves provide
the write-ups and other info, you must take any descriptions or recommen-
dations with a grain of salt. Travel guidebooks like this one provide unbi-
ased recommendations, but most hotel-booking Web sites are just a new
form of promotional material. Also, the bulk of the hotels that choose to be
listed on these sites are high-end, business-oriented, owned by chains, or
all of the above. The best small hotels in the historic city centers, mom-
and-pop pensions, and outright cheap places are usually absent.

Some lodging sites specialize in a particular type of accommodation,
such as bed-and-breakfasts (B&Bs), which you don’t find on mainstream
booking sites. Others offer weekend deals at chain properties, which
cater to business travelers and have more empty rooms on weekends.

HotelChatter.com is a daily Webzine offering smart coverage and cri-
tiques of hotels worldwide. Go to TripAdvisor.com or HotelShark.com for
helpful independent consumer reviews of hotels and resort properties.

Finding deals at the last minute

If you arrive at your destination with no hotel reservation, a guidebook
like this can come in very handy. Before you get to town, study the hotel
reviews and figure out which ones best fit your taste and budget. Then
rank your top choices by writing 1, 2, 3, and so on in the book’s margin.
Prioritizing the hotels prepares you to move quickly to the next-best
option if your first choice is full.

After your train pulls into the station, get some change or buy a phone
card at a newsstand and start calling hotels to check for vacancies. This
strategy gives you a head start on the many people who look for a room
by marching out of the station with their bags and walking to the nearest
hotel. If you're uncomfortable making the calls yourself, the train station
or tourism office may have a hotel reservation service that can do this
for you (see “Using a hotel booking service,” earlier in this chapter).
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Checking in at the chains

International chain hotels, which you can usually reserve from home, are sometimes
located on the edge of town in the business or industrial district. They're huge, imper-
sonal, and expensive, but you can count on a certain level of amenities and services.

There is one chain that does it a bit differently in Europe. By partnering with existing
downtown hotels, Best Western International (3 800-528-1234; www . bestwestern.
com) usually offers personality andlocation. Often a European Best Western is a local
bastion of a hotel that's been a solid low-end-of-luxury choice in that city for decades,
if not a century or more.

E\3

If you can’t find a room this way, you can try wandering the streets
checking each hotel you pass. The areas around city train stations usu-

ally are full of cheap hotels, but they’re also often in bland — sometimes

seedy — neighborhoods.

Hotels outside the center of town often have more rooms available and
are cheaper than centrally located ones. You may be able to get a good
deal in the next town over, but it won’t be worth the trouble if it’s more
than a 30-minute train ride away.

To get the best price on the best room, follow these tips:

1 Compare different hotels. Many people don’t want to run from
place to place, but if you have some time and are counting your
pennies, it’s worth a try. Don’t assume that the first hotel you visit
is the best. If you've called around and lodging seems in short

supply, take a room where you can get it. But if rooms seem plenti-
ful, tell the first hotel you stop in that you’ll think about it and head

to another one nearby.

v Ask to see different rooms. When you get to the hotel, don’t feel
obligated to take the first room you’re shown. Ask to see some
other ones. Open and close windows to see how well they block
out noise. Check the rates posted on the room door (usually there

by law) to make sure they match the rate you were quoted and the

rate that’s posted in the lobby. Ask whether some rooms are less
expensive than others.

After you make your reservation, asking one or two more pointed
questions can go a long way toward making sure you get the best
room in the house. Always ask for a corner room. They’re usually
larger, quieter, and have more windows and light than standard
rooms, and they don’t always cost more. Also, ask if the hotel is
renovating; if it is, request a room away from the renovation work.

Inquire, too, about the location of the restaurants, bars, and discos

in the hotel — all sources of annoying noise. And if you aren’t
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happy with your room when you arrive, talk to the front desk. If
they have another room, they should be happy to accommodate
you, within reason.

SRR v Bargain. The more empty rooms a hotel has to fill for the night, the
Sladl better your chances of getting a lower price. If you're staying a
single night during high season, you’ll have to pay the going rate.
But for off-season stays and for longer than three nights, ask for a
discount. Many places have weekend discounts, too.

For more tips on saving money on hotel costs, see Chapter 4.

Discovering Other Options

The reviews in this book include standard hotels (along with a few tradi-
tional and charming family-run pensions), which are generally large

and likely to have rooms available. But hotels aren’t your only lodging
option.

The most popular alternatives

Each country seems to have its own hotel alternatives, from Alpine
hikers’ shacks to rental villas in Tuscany. Here’s a quick rundown on the
most popular substitutes for the traditional hotel (for more information
on each of these, check with the local tourism office):

v B&Bs or pensions: When Europeans go on vacation, they often stay
at these small, family-run versions of hotels. If the hotels in town
charge $150 for a double, a pension usually costs only $80 to $100.
Upscale B&Bs can be found in larger cities such as London and
Paris.

Some B&Bs require you to pay for breakfast or half or full board
(meaning that one or all meals are included); private bathrooms are
still rare (although this is changing); and the service is almost
always genial and personable.

SNALER, v~ Private room rentals: Even the cheapest B&B can’t beat the price
5/ of renting a room in a private home, which can run as low as $40 to
$60 for a double. This is a great option for single travelers because
you don’t pay the single-occupancy rate that most hotels charge.

o

The quality of the accommodations in rental rooms is less consis-
tent than at standard hotels, but at worst you're stuck in a tiny,
plain room. At best, you get comfortable furniture, a homey atmos-
phere, a home-cooked breakfast, and a feel for what it’s like to be
part of a European family.

v Motels: Europe has adopted this American form of modular inn-
keeping, but most travelers don’t know this because — as in the
United States — motels cluster around city outskirts at highway
access points. If you're doing your travel by car and arriving late,
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these places are a great, cheap lodging option. They’'re completely
devoid of character, but they're often real bargains. Some are even
fully automated so you check yourself in and out.

1 Converted castles and other historic buildings: These usually
high-quality lodgings can be outrageously expensive, or they can
be surprisingly cheap state-run operations. (Spain’s paradores are
the best example of the latter.)

+~ Rental apartments or villas: If you're planning a long stay in one
location and want to feel like a temporary European, or if you have
a large traveling party (a big family or two families traveling
together), these options are the best.

Rental apartments or villas are easiest to book through a travel
agent or rental consortium, such as Barclay International Group
(8 800-845-6636; www .barclayweb.com), but you can sometimes
get better rates by contacting the owners directly (with addresses
or phone numbers from newspaper travel sections, magazines,
English-language magazines, and tourism boards).

1 Apartment or home swaps: Some travelers beat the cost of
European hotels by exchanging their home or apartment with
Europeans for a specified period of time. There are no guarantees
here; it’s up to you to work out the details and take the risks. If
this option intrigues you, check out the offerings on craigslist
(www.craigslist.com); you may also find short-term apartment
rentals there.

Hostels and other bargain options

If you're on a severely limited budget, or if you like hanging out with pri-
marily youthful backpackers, you may want to stay in a hostel. They
used to be called youth hostels, but the only ones that still follow the
under-26-only rule are in southern Germany. Most hostels are now open
as cheap digs for travelers of all ages, with nightly rates ranging from
$25 to $50 per person.

Some are affiliated with the official hostel organization, Hostelling
International (or IYH, as it’s known abroad), which means they have to
live up to a certain set of standards. Increasingly, private, unaffiliated
hostels are opening up (often closer to the center of town than the offi-
cial hostel), and although they may not have the IYH stamp of approval,
in some cases they’re actually nicer places.

In a hostel, you stay in beds or bunks in shared, dormlike rooms, though
increasingly hostels are offering private rooms sleeping two to four
people as well. You find anywhere from four to eight beds per room (the
current trend) to as many as 100 beds in one big gymnasium-like space
(this sort of arrangement is slowly disappearing); most hostels have a
mix of different-size rooms at varying prices. Families can usually find
hostels with four-bunk rooms. Many hostels separate the sexes into
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different rooms or floors and supply lockers for safe bag storage.
Bathrooms are usually shared (but this, too, is changing as more private
rooms are made available), breakfast is often included, and other cheap
but school cafeteria-like meals may be available.

~ Hostels (especially the official [YH ones) are often far from the city

center, occasionally on the outskirts of town, and they fill up with high-
school students in the summer. Year-round, many seem to be little more
than giant backpacker singles’ bars — great for meeting your fellow trav-
elers, but terrible for getting to know the local city and culture.

Almost all hostels impose evening curfews (usually between 10 p.m. and
midnight), midday lockout periods, and length-of-stay limits (often a
maximum of three days). You may only be able to make reservations
weeks in advance by going online, one day ahead of time by calling, or
not at all, in which case you’ll need to show up early if you want a bed.

To stay in many “official” [YH hostels — or at least to get a discount —
you must be a card-carrying member of Hostelling International, 8401
Colesville Rd., Suite 600, Silver Springs, MD 20910 (& 301-495-1240;
www.hiusa.org). Membership is free for children 17 and under, $28 per
year for adults 18 to 54, and $18 for seniors 55 and older. You can also
buy the card at many hostels abroad. You can find hostel listings on
Hostelling International’s Web site (www.hihostels.com) and at the pri-
vate sites www.hostels.com and www.hostels.net.

Most hostels furnish a blanket but require you to have your own sleep-
sack, which is basically a sleeping bag made out of a sheet. If you plan to
stay in hostels on your trip, buy one (from Hostelling International)
before you leave, or make one (fold a sheet in half and sew it closed
across the bottom and halfway up the side). Some hostels sell sleep-
sacks, and a few insist that you rent one of theirs.

In addition to hostels, several other options exist for low-budget lodging
(ask for details at the tourism office):

v Convents: Especially in predominantly Catholic countries such as
Italy, Spain, and France, staying in convents and other religious
buildings enables you to save money and get an immaculate and
safe room, no matter what your religious affiliation. Rooms in con-
vents, available in many major cities and pilgrimage sites, cost as
little as $15 and generally no more than $100 per night. Your room
probably won’t be any fancier than the cells that the nuns or
monks occupy, but a few are quite posh. Many convents do give
preference to visitors of their own denomination or from that reli-
gious order’s country of origin.

v University housing: During the summer, when school is not in ses-
sion, check with local universities to see whether any unused dorm
rooms are for rent (at rates comparable to hostels). This tip is
especially useful in London during the summer holidays.
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v Pod hotels: Pod hotels originated in Japan, where space is at a pre-

mium, and they’re now spreading through Europe. The concept is
simple: You rent a private, podlike cabin that contains a bed, light-
ing, a toilet, and a sink, but little else (you may not even have a
window). Pod hotels are a step up from hostels and cost a bit more,
but they represent a new trend in inexpensive European hotels
(cost is generally well under $100 per night); you’ll be seeing more
of them in European cities and airports. Yotel (www.yotel.com) in
London and Qbic Hotel (www.gbichotel.nl) in Amsterdam are
two examples.

v Tent cities: During the height of the summer season, some cities,

including Munich, London, Paris, Venice, and Copenhagen, have
hangarlike rooms or large tents for travelers on an extremely tight
budget. For anywhere from $10 to $25, you get a floor mat and a
blanket, more than 100 roommates, and a cup of tea in the morning.
Most of the people at these giant slumber parties are students, but
the tent cities are open to everyone. Essentially, this is one step
above sleeping on a park bench (which, by the way, is dangerous,
not recommended, and usually illegal).

s If you use any type of shared-space lodging, such as hostels or tent

RSS!

cities, be very careful with your belongings. Always play it safe; leave
your pack in the lockers (if you're staying in a hostel) or at the train sta-
tion (if you're staying in another type of communal lodging). For safety
tips on overnight trains, see Chapter 4.



Chapter 8

Catering to Special Travel
Needs or Interests

In This Chapter

Taking the family to Europe

Traveling discounts for the senior set
Accessing Europe for travelers with disabilities
Getting out and about for gays and lesbians

If you're headed to Europe with a particular interest or concern in
mind, here is the place to look for information. This chapter has
resource information and travel tips for families, seniors, gays and les-
bians, and travelers with disabilities.

Traveling with the Brood: Advice for Families

If you have trouble getting your kids out of the house in the morning,
dragging them thousands of miles away may seem like an insurmount-
able challenge. But family travel can be immensely rewarding, giving you
new ways of seeing the world through younger pairs of eyes. Europeans
expect to encounter traveling families, because that’s how they travel.
You're likely to run into caravanning European clans, including grand-
parents and babes in arms. Locals tend to love kids, especially in
Mediterranean countries. Hotels and restaurants often give you an even
warmer reception if you have a child in tow.

< Your best bet for help with small children may be three- and four-star
hotels. The baby sitters on call and a better infrastructure for helping
visitors access the city and its services more than offset the hotels’
higher costs.

Most museums and sights offer reduced prices or free admission for
children under a certain age (anywhere from 6-18), and getting a cot
in your hotel room won’t cost you more than 30 percent extra, if that.
Always ask about discounts on plane and train tickets for kids, too.
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Frommer's family-friendly Europe

Here's a list of Frommer’s European travel guides (all from Wiley Publishing) that will
help you to plan a family-friendly European holiday:

v* Frommer's Brittany with Your Family

v* Frommer's Croatia with Your Family

v Frommer's Devon & Cornwall with Your Family

v* Frommer's Greek Islands with Your Family

v* Frommer's Ireland with Your Family

v Frommer's London with Kids

v* Frommer's Mediterranean Spain with Your Family
v* Frommer's Normandy with Your Family

v* Frommer's Northern Italy with Your Family

v* Frommer’s Provence & the Céte d’Azur with Your Family
v* Frommer's Tuscany & Umbria with Your Family

For a list of more family-friendly travel resources, visit www. frommers.com/
planning.

A number of books that offer hints and tips on traveling with kids are
available. Take Your Kids to Europe: How to Travel Safely (and Sanely) in
Europe with Your Children, by Cynthia Harriman (Globe Pequot Press),
offers practical advice based on the author’s four-month trip with her
hubby and two kids. Another worthwhile book is Family Travel &
Resorts, by Pamela Lanier (Lanier Publishing International), which gives
some good general advice that you can apply to travel in the United
States, Europe, and elsewhere. You also may want to check out the reli-
able Adventuring with Children: An Inspirational Guide to World Travel and
the Outdoors, by Nan Jeffrey (Avalon House), which includes specific
advice on dealing with everyday family situations, especially those
involving infants, which can become Herculean labors when you
encounter them on the road.

You can find good family-oriented vacation advice on the Internet from
such sites as the Family Travel Forum (www. familytravelforum.com),
a comprehensive site that offers customized trip planning; Family
Travel Network (www. familytravelnetwork.com), an award-winning
site that offers travel features, deals, and tips; TravelWithYourKids.com
(www . travelwithyourkids.com), another site with trip-planning tools;
and Family Travel Files.com (www.thefamilytravelfiles.com),
which offers an online magazine and a directory of off-the-beaten-path
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tours and tour operators for families. The highly regarded Smithsonian
Study Tours has inaugurated a Family Adventures division (@ 877-338-
8687; www.si.edu/tsa/sst) that runs escorted educational and adven-
ture trips specifically designed for the entire clan.

Making Age Work for You: Advice for Seniors

A\

Seniors comprise a huge proportion of transatlantic travelers to Europe.
In general, older travelers in good health won’t encounter any major
problems, but be aware that smaller, less expensive hotels, pensions,
and B&Bs often do not have elevators or porters to carry your luggage.
If climbing stairs or hauling suitcases is difficult, make sure your chosen
hotel has an elevator (it may be called a /iff) and porter service. If you're
a senior traveling on an escorted tour, these issues are all taken care of
for you. And just a reminder: Bring a good pair of walking shoes that will
handle cobblestone streets.

If you're a senior citizen, you may be eligible for some terrific travel bar-
gains. Members of AARP (formerly known as the American Association of
Retired Persons), 601 E St. NW, Washington, DC 20049 (& 888-687-2277;
www . aarp.org), get discounts on hotels and car rentals. AARP offers
members a wide range of benefits, including AARP: The Magazine and

a monthly newsletter. You won't find as many AARP deals in Europe as
you do in the United States, however; generally they’re offered only by
American chains operating in Europe. Anyone over 50 can join AARP.

Avis, Hertz, and National give an AARP discount (5-30 percent), and
many rental dealers that specialize in Europe — Auto Europe, Kemwell,
Europe By Car — offer rates 5 percent lower to seniors. For contact
information, look under “Toll-free numbers and Web sites” in this book’s
Quick Concierge.

Make sure to ask about senior discounts when you book your flight.
People over 60 or 65 also get reduced admission at theaters, museums,
and other attractions in most European cities. Additionally, they can
often get discount fares or cards on public transportation and national
rail systems. Make sure to carry identification that proves your age.

Grand Circle/Overseas Adventure Travel, 347 Congress St., Boston, MA
02210 (T 800-959-0405; www . gct . com), specializes in vacations for sen-
iors (as do hundreds of travel agencies). The tour-bus style of most of
these packages is not for everyone, however. If you're a senior who
wants a more independent trip, you should probably consult a regular
travel agent.

Many reliable agencies and organizations target the 50-plus market. Give
Elderhostel (T 877-426-8056 or 617-426-8056; www.elderhostel.org)
a ring if you want to try something more than the average guided tour
or vacation. Foreign universities host these trips, and your days are
filled with seminars, lectures, field trips, and sightseeing tours, all led
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by academic experts. You must be 55 and older to participate in
Elderhostel (a spouse or companion of any age can accompany you),
and the programs range from one to four weeks.

Road Scholar tours (B 800-466-7762; www.roadscholar.org), an off-
shoot of Elderhostel, is aimed at giving adults (not just seniors) a tour
that combines learning with travel. Resident experts — local professors
and professionals — join the group for on-site talks, culture and lan-
guage lessons, and field trips. There’s freedom in the schedule, though,
allowing you to do a fair amount of exploring on your own.

ElderTreks (T3 800-741-7956; www.eldertreks . com) offers small-group
tours to off-the-beaten-path or adventure-travel locations, restricted to
travelers 50 and older.

Accessing Europe: Advice for
Travelers with Disabilities

A disability shouldn’t stop anybody from traveling to Europe. Although
access remains an issue in some countries or regions, the major cities
have made an effort in the past few years to accommodate people with
disabilities. More options and resources are out there for the Europe-
bound traveler with disabilities than ever before, including accessible
train cars and public transportation. You'll find plenty of organizations
to help you plan your trip and provide specific advice before you go.

Organizations that offer assistance or information to travelers with dis-
abilities include MossRehab (T 215-456-9603; www . mossresourcenet.
org), which provides a library of accessible-travel resources online; the
Society for Accessible Travel & Hospitality (SATH; T 212-447-7284;
www . sath.org), which offers a wealth of travel resources for all types
of disabilities and informed recommendations on destinations, access
guides, travel agents, tour operators, vehicle rentals, and companion
services; and the American Foundation for the Blind (AFB; @ 800-
232-5463; www.afb.org), a referral resource for the blind or visually
impaired that includes information on traveling with Seeing Eye dogs.

The worldwide organization known as Mobility International, P.O. Box
10767, Eugene, OR 97440 (T 541-343-1284 V/TTY; fax: 541-343-6812;
www.miusa.org), promotes international disability rights, provides ref-
erence sheets on travel destinations, and hosts international exchanges
for people with disabilities. Ilts A World of Options book lists information
on everything from biking trips to scuba outfitters.

Many travel agencies offer customized tours and itineraries for travelers
with disabilities. Flying Wheels Travel (@ 507-451-5005; www. flying
wheelstravel.com) offers escorted tours and cruises that emphasize
sports and private tours in minivans with lifts. Access-Able Travel
Source (T 303-232-2979; www.access-able. com) offers extensive
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access information and advice for traveling around the world with dis-
abilities. Accessible Journeys (T 800-846-4537 or 610-521-0339; www .

accessiblejourneys.com) offers wheelchair travelers and their fami-
lies and friends resources for travel.

Avis Rent A Car has an Avis Access program that offers such services as
a dedicated 24-hour toll-free number (T 888-879-4273) for customers
with special travel needs; special car features such as swivel seats, spin-
ner knobs, and hand controls; and accessible bus service.

For more information specifically targeted to travelers with disabilities,

check out the quarterly magazine Emerging Horizons ($16.95 per year,
$21.95 outside the U.S.; www.emerginghorizons.com) and Open World
Magazine, published by SATH ($13 per year, $21 outside the U.S.).

Following the Rainbow: Advice
for Gay and Lesbian Travelers

Western Europe has led the way when it comes to same-sex issues (gay
couples can be married in Holland and Spain, and civil union provisions
exist in Denmark, England, and Germany). In terms of gay culture, you’ll
find large and active gay communities in all major European cities, espe-
cially London, Paris, and Amsterdam. Many cities have telephone help
lines or walk-in offices for gays and lesbians; some Web research will
help you locate them. In addition, most European cities host gay-pride
events, including a huge yearly Europride festival that moves from city
to city. Check the Web site www.europride. com for a list of cities and
dates.

There is a level of sophistication and acceptance in Europe that has
called to gays and lesbians for decades, and in general you won’t
encounter any problems. Hotels in the European Union, for example,
cannot discriminate against same-sex couples. But do some research on
the city or area you're planning to visit. As is usually the case, smaller,
more traditional towns are often not as accepting.

Your best all-around resource is the International Gay and Lesbian
Travel Association (IGLTA; @ 800-448-8550 or 954-776-2626; www .
iglta.org), the trade association for the gay and lesbian travel indus-
try. IGLTA offers an online directory of gay- and lesbian-friendly travel
businesses; go to its Web site and click on Members.

Many agencies offer tours and travel itineraries specifically for gay and
lesbian travelers. Above and Beyond Tours (T 800-397-2681; www .
abovebeyondtours.com) is the exclusive gay and lesbian tour operator
for United Airlines. Now, Voyager (T 800-255-6951; www.nowvoyager .
com) is a well-known San Francisco-based gay-owned and -operated
travel service. Olivia Cruises & Resorts (T 800-631-6277 or 510-655-
0364; www.olivia.com) charters entire resorts and ships for exclusive
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lesbian vacations and offers smaller group experiences for both gay and
lesbian travelers.

<@ Look for gay-specific travel guides at your local travel bookstores, gay
and lesbian bookstores, or online at Giovanni’s Room, 1145 Pine St.,
Philadelphia, PA 19107 (T 215-923-2960; www . giovannisroom. com) Or
A Different Light Bookstore (www.adlbooks.com). Gay.com (www.gay .
com) offers guidebooks and travel resources for the global gay and les-
bian scene. StandOut Destinations (www.standoutdestinations.com)
gives a gay perspective to the travel experience, covering not only desti-
nations but also gay-specific travel issues.
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Taking Care of the
Remaining Details

In This Chapter

Obtaining passports and travel insurance

Keeping illness from ruining your trip

Booking plays, restaurants, and sights before you leave
Packing light and loving it

Staying in touch by phone or e-mail

Keeping up with airport security

Going through Customs

Besides deciding on an itinerary and booking your flight, what else
do you have to do? This chapter answers questions about obtain-
ing or renewing a passport, deciding whether to purchase additional
insurance, figuring out what to pack, and staying in touch while you're
away from home.

Getting a Passport

A valid passport is the only legal form of identification accepted around
the world; you can’t cross an international border without it. Wherever
you enter Europe, an official stamps your passport with a visa that is
valid for 90 days within the same country. (If you plan to visit longer in
any one country, you can get a specific visa by contacting any of the
country’s consulates in the United States before you leave, or any U.S.
consulate when you’re abroad.)

Getting a passport is easy, but the process takes some time. For an
up-to-date country-by-country listing of passport requirements around
the world, go to the Web site of the U.S. State Department at http://
travel.state.gov and start at “Country Specific Information.”
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Applying for a U.S. passport

If you're applying for a passport for the first time, follow these steps:

1. Complete a passport application in person at a U.S. passport office;
a federal, state, or probate court; or a major post office. To find
your regional passport office, check the U.S. State Department Web
site (http://travel.state.gov/passport) or call the National
Passport Information Center (T 877-487-2778) for automated
information.

2. Present a certified birth certificate as proof of citizenship. (Bringing
along your driver’s license, state or military ID, or Social Security
card is also a good idea.)

3. Submit two identical passport-size photos, measuring 2 x 2 inches.
You often find businesses near a passport office that take these
photos. Note: You can’t use a strip from a photo-vending machine
because the pictures aren’t identical.

4. Pay a fee. For people 16 and over, a passport is valid for ten years
and costs $97. For those 15 and under, a passport is valid for five
years and costs $82. For expedited service, add $60 per passport
application.

If you have a passport in your current name that was issued within the
past 15 years (and you were over age 16 when it was issued), you can
renew the passport by mail for $67.

Whether you're applying in person or by mail, you can download pass-
port applications from the U.S. State Department Web site at http://
travel.state.gov/passport. For general information, call the
National Passport Agency (T 202-647-0518). To find your regional
passport office, either check the U.S. State Department Web site or call
the National Passport Information Center toll-free number (T 877-487-
2778) for automated information.

%,
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standard processing took four to six weeks; expedited service, which
requires an additional fee, took two weeks. If you use the expedited serv-
ice, it’s also a good idea to arrange overnight delivery (for an extra
charge) to send your passport application and receive your passport.

.-,0'15 Allow plenty of time before your trip to apply for a passport; at press time,

Applying for other passports

The following list offers more information for citizens of Australia,
Canada, New Zealand, and the United Kingdom:

1 Australians can pick up an application from your local post office or
any branch of Passports Australia, but you must schedule an inter-
view at the passport office to present your application materials. Call
the Australian Passport Information Service (T 131-232), or visit
the government Web site (www.passports.gov.au).
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v+ Canadians can pick up applications at travel agencies throughout
Canada or from the central Passport Office, Department of Foreign
Affairs and International Trade, Ottawa, ON K1A 0G3 (T 800-567-
6868; www.ppt .gc.ca). Note: Canadian children who travel must
have their own passports.

v Residents of Ireland can apply for a ten-year passport at the
Passport Office, Setanta Centre, Molesworth Street, Dublin 2
(T 01-671-1633; www . irlgov. ie/iveagh). Those under age 18 and
over 65 must apply for a three-year passport. You can also apply at
1A South Mall, Cork (T 21-494-4700), or at most main post offices.

v New Zealanders can pick up a passport application at any New
Zealand Passports Office or download it from their Web site.
Contact the Passports Office at @ 0800-225-050 in New Zealand
or 04-474-8100, or log on to www.passports.govt.nz.

+ United Kingdom residents can pick up applications for a standard
ten-year passport (five-year passport for children 15 and under)
at passport offices, major post offices, or travel agencies. For infor-
mation, contact the United Kingdom Passport Service (T 0870-
521-0410; www . ukpa . gov . uk).

o When you receive your passport, make a photocopy of the first two
pages and bring it with you; it’ll come in handy if, for any reason, you
need to replace a lost or stolen passport.

If you lose your passport while traveling, immediately find the nearest
U.S. embassy or consulate. Bring any forms of identification so that they
can process a new passport for you.

Always carry your passport with you, safely tucked away in your money
belt or in a vest pocket that you can button. Take it out only when neces-
sary, such as at the bank while changing traveler’s checks, for the
guards to verify when crossing borders, or for the train conductor on
overnight journeys by couchette.

ﬁs“, European hotels customarily register all guests with the local police.

£

57\ When you check in to your hotel (particularly in southern Europe), the

Vi desk clerk may ask to keep your passport overnight (to fill out the
paperwork when business is slow). To avoid having your passport get
lost or misplaced, ask the desk clerk to fill out your paperwork while
you wait, or arrange to pick it up in a few hours.

Playing It Safe with Travel
and Medical Insurance

Three kinds of travel insurance are available: trip-cancellation insurance,
medical insurance, and lost-luggage insurance. The cost of travel insur-
ance varies widely, depending on the cost and length of your trip, your
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age and health, and the type of trip you're taking. You can get estimates
from various providers through InsureMyTrip.com. Enter your trip cost
and dates, your age, and other information, for prices from more than a
dozen companies. Here is our advice on all three:

v Trip-cancellation insurance helps you get your money back if you
have to back out of a trip, if you must go home early, or if your
travel supplier goes bankrupt. Allowed reasons for cancellation
can range from sickness to natural disasters to the U.S. State
Department declaring your destination unsafe for travel.

A good resource is Travel Guard Alerts, a list of travel suppliers
considered high-risk by Travel Guard International (www. travel
guard.com). Protect yourself further by paying for the insurance
with a credit card — by law, you can get your money back on goods
and services not received if you report the loss within 60 days after
the charge is listed on your credit-card statement.

Note: Many tour operators, particularly those offering trips to
remote or high-risk areas, include insurance in the cost of the trip
or can arrange insurance policies through a partnering provider, a
convenient and often cost-effective way for the traveler to obtain
insurance. Make sure the tour company is a reputable one, how-
ever. Some experts suggest that you avoid buying insurance from
the tour or cruise company you're traveling with, saying you're
better off buying from a third-party insurer than you are putting
all your money in one place.

v If you have health coverage at home, buying medical insurance for
your trip doesn’t make sense for most travelers. For travel over-
seas, most health plans (including Medicare and Medicaid) do not
provide coverage, and the ones that do often require you to pay for
services up front and reimburse you only after you return home.
Even if your plan does cover overseas treatment, most out-of-
country hospitals make you pay your bills up front, and send you
a refund only after you've returned home and filed the necessary
paperwork with your insurance company. As a safety net, you may
want to buy travel medical insurance, particularly if you're travel-
ing to a remote or high-risk area where emergency evacuation is a
possible scenario. If you require additional medical insurance, try
MEDEX Assistance (T 410-453-6300; www .medexassist.com) or
Travel Assistance International (T 800-821-2828; www . travel
assistance.com).

v~ Lost-luggage insurance is not necessary for most travelers. On

domestic flights, checked baggage is covered up to $2,500 per tick-
eted passenger. On international flights (including U.S. portions of
international trips), baggage coverage is limited to approximately
$9.07 per pound, up to approximately $635 per checked bag. If you
plan to check items more valuable than the standard liability, find
out if your valuables are covered by your homeowner’s policy or get
baggage insurance as part of your comprehensive travel-insurance
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package. Don’t buy insurance at the airport — it’s usually over-
priced. Be sure to take any valuables or irreplaceable items with
you in your carry-on luggage; many valuables (including books,
money, and electronics) aren’t covered by airline policies.

If your luggage is lost, immediately file a lost-luggage claim at the
airport, detailing the luggage contents. For most airlines, you must
report delayed, damaged, or lost baggage within four hours of
arrival. The airlines are required to deliver luggage, once found,
directly to your house or destination free of charge.

For more information, contact one of the following recommended
insurers: Access America (T 866-807-3982; www.accessamerica.
com), Travel Guard International (G 800-826-4919; www. travel
guard.com), Travel Insured International (T 800-243-3174; www .
travelinsured.com), and Travelex Insurance Services (T 888-
457-4602; www . travelex-insurance.com).

Staying Healthy when You Travel

Getting sick on vacation is bad enough, but trying to find a doctor in a
foreign country can add to the stress of being ill. Bring all your medica-
tions with you, as well as an extra prescription in case you run out. Ask
your doctor to write out the generic, chemical form rather than a brand
name to avoid any confusion at foreign pharmacies. And note that it’s
not always possible to bring a U.S. prescription into a European phar-
macy to get it filled; in some countries, you’ll have to find a licensed
doctor to write the prescription for you.

Check with your health-insurance provider to find out the extent of your
coverage outside your home area. For travel abroad, you may have to
pay all medical costs up front and be reimbursed later. For information
on purchasing additional medical insurance for your trip, see the pre-
ceding section.

Avoiding “economy-class syndrome”

Deep vein thrombosis or, as it's known in the world of flying, “economy-class syn-
drome” is a blood clot that develops in a deep vein. It's a potentially deadly condition
that can be caused by sitting in cramped conditions — such as an airplane cabin —
for too long. During a flight (especially a long-haul flight), get up, walk around, and
stretch your legs every 60 to 90 minutes to keep your blood flowing. Other preventive
measures include frequent flexing of the legs while sitting, drinking lots of water, and
avoiding alcohol and sleeping pills. If you have a history of deep vein thrombosis, heart
disease, or another condition that puts you at high risk, some experts recommend
wearing compression stockings or taking anticoagulants when you fly; always ask
your physician about the best course for you. Symptoms of deep vein thrombosis
include leg pain or swelling, or even shortness of breath.
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If you have a serious and/or chronic illness, talk to your doctor before
leaving on a trip. For conditions such as epilepsy, diabetes, or heart
problems, wear a MedicAlert identification tag (T 888-633-4298 or
209-669-2450 outside the U.S.; www.medicalert.org), which immedi-
ately alerts doctors to your condition and gives them access to your
records through MedicAlert’s 24-hour hot line. Contact the International
Association for Medical Assistance to Travelers (IAMAT; @ 716-754-
4883 or, in Canada, 416-652-0137; www . iamat . org) for tips on travel

and health concerns in the countries you're visiting, and lists of local,
English-speaking doctors. The U.S. Centers for Disease Control and
Prevention (3 800-311-3435; www.cdc.gov) provides up-to-date infor-
mation on health hazards by region or country and offers tips on food
safety. If you do get sick, ask the concierge at your hotel to recommend a
local doctor — even his own doctor, if necessary — or contact the local
U.S. embassy for a list of English-speaking doctors. If a situation requir-
ing emergency medical assistance arises while you're traveling, call for
an ambulance; emergency numbers are listed in the “Fast Facts” section
at the end of each destination chapter in this book.

Dealing with European Healthcare

R\\s

Europeans often rely on their local pharmacist to treat their ailments. So
even if you don’t speak the language, just walk up to the counter, groan,
and point to whatever hurts.

If your condition requires further medical attention, you can visit any
European hospital. (Don’t worry: Most hospitals have English-speaking
doctors.) Many European countries practice semi- or fully socialized
medicine, so they may send you on your way with a prescription and a
small medical bill.

If you must pay for healthcare, especially overnight care or other costly
procedures, most health-insurance plans and HMOs foot some of the
bill. Many plans require you to pay the expenses up front but reimburse
you when you get back. (Save your hospital receipt; you need it to fill
out claim forms.) Members of Blue Cross/Blue Shield can use their
cards at certain hospitals in most major cities worldwide, which means
lower out-of-pocket costs. For more information, call @ 800-810-BLUE
(800-810-2583) or go to www.bluecares.com for a list of participating
hospitals.

Making Reservations for Popular
Restaurants, Events, and Sights

If you want to be certain that you'll get tickets for special events or per-
formances (the opera, a symphony concert, seasonal festivals), a reser-
vation at a special restaurant, or admission to an extraordinary museum,
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think about booking these activities before you leave (or at least a few
days ahead while on the road).

Top restaurants in Paris, London, and other major cities can have wait-
ing lists up to two or three weeks long. Often, you can call the day before
(or the day of) your planned dinner and get a reservation, but you may
want to call further ahead to ensure a table at restaurants with hot,
haute reputations.

Increase your chances of landing a table at a coveted eatery by reserv-
ing for lunch rather than the more popular dinner hour. Also, while trav-
eling, you may want to reserve dinners at special restaurants a day or so
ahead of time if missing a meal there would be a big disappointment.

If you want to make sure that you see a special musical or play in

the West End, the Vienna Boys Choir, an opera at the ancient Roman
amphitheater in Verona (or at any of Europe’s opera houses), a sym-
phony concert with a famous orchestra, or Shakespeare at the Globe,
reserve your tickets several weeks before you leave. Call the box office
direct, book at the theater’s Web site (which allows you to peruse the
schedule and pick your performance), or contact the local tourist office.
Expect to pay a small service charge.

You can also contact a ticketing agency such as Keith Prowse (the U.K,,
France, Italy, Czech Republic, Austria, and Ireland; @ 800-669-8687;
www . keithprowse.com), Edwards & Edwards/Global Tickets (all of
Europe; @ 800-223-6108), or Tickets.com (the U.K., the Netherlands,
Germany, Ireland, and Belgium).

If you don’t have time before you leave, try to reserve tickets when you
first arrive in town. To find out what’s playing, pick up the local events
magazine — such as Time Out in London or Pariscope in Paris — at a
newsstand.

At several museums and sights across Europe (especially in Italy), you
can call ahead and reserve an entry time. This feature can save you
hours of standing in line at popular places such as Florence’s Uffizi and
Rome’s Galleria Borghese (where reservations are mandatory and sell
out weeks ahead of time).

Sights worth reserving ahead for are the Lipizzaner Horse Show in
Vienna, the Galleria Borghese and Papal Audiences in Rome, the Uffizi
Galleries and the Accademia (Michelangelo’s David) in Florence, the
Secret Itineraries tour of the Doge’s Palace in Venice, Buckingham Palace
and the Houses of Parliament summer tours in London, and the Military
Tattoo at Edinburgh Castle in Scotland.

Even if a museum or sight does not offer advance booking, you may still
be able to skip to the head of the line by buying a special attractions
pass at the city’s tourist office; the Paris Museum Pass, for example,
allows you immediate entry at dozens of museums with no waiting.
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Packing It Up

Here’s a helpful packing suggestion: Take everything you think you need
and lay it out on the bed. Now get rid of half. You’ll have a better trip,
and be more mobile, if you carry less.

So what are the bare essentials? Comfortable walking shoes, a camera, a
versatile sweater and/or jacket, an all-purpose coat or windbreaker, a
belt, toiletries, medications (pack these in your carry-on bag), and some-
thing to sleep in. Unless you attend a board meeting, a funeral, or one of
the city’s finest restaurants, you don’t need a dress suit or a fancy dress.
For everyday wear, you can rely on a pair of jeans or comfortable
trousers and a sweater or pullover.

< Put things that may leak, like shampoo and suntan lotion, in zippered
plastic bags. Finally, put a distinctive identification tag on the outside so
your bag is easy to spot on the luggage carousel.

Dressing as the locals do

Over the past couple of decades, a kind of universal, homogenous,
brand-name fashion consciousness has erased many of the differences
between younger Europeans and their American counterparts. If it’s cool
at home, it’ll probably be considered cool in Europe. Older and more
sophisticated Europeans, however, are still known for their savvy fash-
ion sense. In Europe, even casual can be pretty chic.

Of course, comfort is essential, but you may feel more at ease if you look
less like a tourist. Leave the silly garments at home (you know what they
are) and pack a sensible, sporty outfit. If you're bringing only one pair of
shoes, make sure they’re comfortable and all-purpose enough so that
you can wear them to restaurants and dressier spots. Nothing gives
away the American traveler faster than running shoes worn for every
occasion. In some classier restaurants, you may encounter a “smart
casual” dress code, which means that no jeans or running shoes are
allowed and that men must wear a jacket (sometimes a tie as well).
Europe in general is becoming more casual about clothing, but dressing
up for a special occasion or an evening out remains an important part of
European life.

mind that some adhere to strict dress codes. St. Peter’s Basilica in Rome,
for example, turns people away who show too much skin. Plan ahead:
Wear shorts or skirts that fall past the knee and shirts that cover your
shoulders. During warmer seasons, layer a shirt over or under a sleeve-
less jumper, and in cooler temperatures, an oversize scarf can substitute
for a wrap — a very chic look! Men, please leave behind the sleeveless
T-shirts.

2=

s If your travel plans include visiting churches and cathedrals, keep in
=‘
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Sporting money belts

¥ Many travelers like to tote their most important documents, such as
plane tickets, rail passes, traveler’s checks, credit cards, driver’s license,
and passport, in a money belt.

Money belts are flat pouches worn under clothing. You can choose from
three kinds: one that dangles from your neck; one that fastens around
your waist, over your shirttails but under your pants (larger and more
safely concealed, but less comfortable); and one that sways by your
pants leg, attached to your belt by a loop.

Don’t take any keys except your house key and leave behind any unnec-
essary wallet items (department-store and gas-station credit cards,
library cards, and so on).

Traveling without electronics

Electronics take up valuable luggage space, waste too much time, and
blow hotel fuses. And you spend way too much time worrying about
losing them or having them ripped off. In other words, leave them at
home. Open your eyes and ears to Europe’s sights and sounds! Take a
small battery-operated alarm clock and maybe a small camera — and
that’s it.

sws# If you're determined to lug around half of an electronics store, consider
5\ the following: American current runs on 110V and 60 cycles, and
Vi European current runs on 210V to 220V and 50 cycles. Don’t expect to
plug an American appliance into a European outlet without harming
your appliance or blowing a fuse. You need a currency converter or
transformer to decrease the voltage and increase the cycles.

You can find plug adapters and converters at most travel, luggage, elec-
tronics, and hardware stores.

Travel-size versions of popular items such as irons, hair dryers, shavers,
and so on come with dual voltage, which means they have built-in con-
verters (usually you must turn a switch to go back and forth). Most con-
temporary camcorders and laptop computers automatically sense the
current and adapt accordingly — be sure to check the manuals, the
bottom of the machine, or with the manufacturer to make sure you don’t
fry your appliance.

Mastering Communication

This section helps you figure out how to call another country — for
example, in case you need to make advance reservations or book a hotel
before you leave — and how to stay in touch while you're away from
home.
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Calling Europe from the United States

When calling Europe from the United States, you must first dial the inter-
national access code (011), then the country code, and then (some-
times) the city code (usually dropping the initial 0, or in Spain’s case,
the initial 9). Country and city codes are listed in the “Fast Facts” sec-
tion of each destination chapter in this book.

Only when you’re calling a city from another area within the same coun-
try do you dial the initial 0 (or 9).

Many countries (France, Italy, and Spain, among others) are now incor-
porating the separate city codes into the numbers themselves. In some
cases, you still drop the initial 0; in others you do not. If all this seems
confusing, don’t worry: The rules for dialing each city are included in
the destination chapters in this book.

Calling home from Europe

No matter which calling method you choose, overseas phone rates are
costly. But some money pits are avoidable. For example, never make a
transatlantic call from your hotel room, unless you can spare lots of
cash. Surcharges tacked onto your hotel bill can amount to a whopping
400 percent over what you pay if you make the call from a public pay
phone. Most hotels even overcharge for local calls. Just ignore the
phone in your hotel room; look for one in a nearby bar or cafe instead.

Using a calling card is the simplest and most inexpensive way to call
home from overseas. (Some credit cards even double as calling cards.)
You just dial a local number — which is usually free, but keep in mind
that some hotels will charge you for it — and then punch in the number
you're calling plus the calling-card number (often your home phone
number plus a four-digit PIN). The card comes with a wallet-size list of
local access numbers in each country (these numbers are listed in the
“Fast Facts” section of each destination chapter in this book). Before
leaving home, set up a calling-card account with AT&T, MCI, or Sprint. If
you're calling from a non-touch-tone country such as Italy, just wait for
an American operator, who will put your call through, or for the auto-
mated system in which you speak your card’s numbers out loud.

To make a collect call, dial a phone company’s number and wait for the
operator.

Phone companies offer a range of calling-card programs. When you set
up an account, tell the representative that you want the program and
card most appropriate for making multiple calls from Europe to the
United States.

Calling from the United States to Europe is often much cheaper than the
other way around, so you may want to ask friends and family to call you
at your hotel instead of you calling them. If you must dial direct from
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Europe to the United States, first dial the international access code
(often, but not always, 00), and then the country code for the United
States (which is 1). After that 001, just punch in the area code and
number as usual.

Using European pay phones

European and North American pay phones operate similarly. You’ll find
three types of phones in Europe: coin-operated, phone-card only (most
common), and a hybrid of the two. Phone-card units are quickly replac-
ing coin-operated phones all over the Continent.

Slide the phone card into the phone as you would an ATM card at a cash
machine. You can buy prepaid cards in increments equivalent to as little
as $2 or as much as $30, depending on the country. Single-country
phone cards come in handy only if you plan on staying for a while or if
you want to make direct long-distance calls. If you’re visiting for only a
few days and expect to make mainly local calls, just use pocket change
or a smaller-increment prepaid card.

Calling cards (described in the preceding section) have made phoning
North America from Europe cheap and easy from any pay phone, but
some traditionalists still prefer heading to the post office or interna-
tional phone office, where you make your call on a phone with a meter
and then pay when you’re done. This method is no cheaper than direct
dialing from a pay phone, but at least you don’t need to worry about
remembering a bunch of numbers to get through.

Staying connected by cellphone

The three letters that define much of the world’s wireless capabilities
are GSM (Global System for Mobiles), a big, seamless network that
makes for easy cross-border cellphone use throughout Europe and
dozens of other countries worldwide. In the U.S., T-Mobile and AT&T
Wireless use this quasi-universal system; in Canada, Fido and some
Rogers customers are GSM; and all Europeans and most Australians
use GSM.

If your cellphone is on a GSM system, and you have a world-capable
multiband phone (Sony, Ericsson, Motorola, or Samsung all make models
with this capability), you can make and receive calls across much of the
globe. Just call your wireless operator and ask for international roaming
to be activated on your account. Unfortunately, per-minute charges can
be high, usually $1 to $1.50 in Western Europe.

That’s why buying an “unlocked” world phone is important. Many cell-
phone operators sell “locked” phones that restrict you from using any
removable computer memory phone chip (called a SIM card) other than
the ones they supply. Having an unlocked phone allows you to install a
cheap, prepaid SIM card (found at a local retailer) in your destination
country. (Show your phone to the salesperson; not all phones work on
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all networks.) You'll get a local phone number and much, much lower
calling rates. Getting an already locked phone unlocked can be a compli-
cated process, but it can be done; just call your cellular operator and
say you'll be going abroad for several months and want to use the phone
with a local provider.

For many, renting a phone is a good idea. Although you can rent a phone
from any number of overseas sites — including kiosks at airports — we
suggest renting the phone before you leave home. That way you can give
loved ones and business associates your new number, make sure the
phone works, and take the phone wherever you go. This option is espe-
cially helpful for overseas trips through several countries, where local
phone-rental agencies often bill in local currency and may not let you
take the phone to another country.

Phone rental isn’t cheap. You’ll usually pay $40 to $50 per week, plus
airtime fees of at least a dollar a minute. If you're traveling to Europe,
though, local rental companies often offer free incoming calls within
their home country, which can save you big bucks. The bottom line:
Shop around.

Two good wireless rental companies are InTouch USA (T 800-872-7626)
and RoadPost (3" 888-290-1606 or 905-272-5665; www . roadpost . com).
You may find cheaper rates by renting through one of the big car-rental
agencies, such as AutoEurope (www.autoeurope.com) or Avis (www.
avis.com). Give them your itinerary, and they’ll tell you what wireless
products you need. InTouch will also, for free, advise you on whether
your existing phone will work overseas; simply call @ 703-222-7161
between 9 a.m. and 4 p.m. EST, or go to http://intouchglobal.com/
travel.htm.

Accessing the Internet in Europe

Travelers in Europe have any number of ways to check their e-mail and
access the Internet while on the road. Of course, using your own laptop —
or even a personal digital assistant (PDA) or electronic organizer with a
modem — gives you the most flexibility. But even if you don’t have a com-
puter, you can still access your e-mail and even your office computer from
cybercafes.

Nowadays, finding a city that doesn’t have a few cybercafes is difficult.
Although no definitive directory for cybercafes exists, two places to
start looking are www.cybercaptive.com and www.cybercafe.com.

Aside from formal cybercafes, most youth hostels nowadays have at
least one computer you can use to access the Internet, and most public
libraries across the world offer Internet access free or for a small
charge. Inexpensive hotels often have an Internet terminal in the lobby
that you can use for free or pretty cheaply, but avoid business centers in
the pricier hotels or in international chain properties, unless you're will-
ing to pay exorbitant rates.
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Most major airports now have Internet kiosks scattered throughout
their gate areas. These kiosks, which you’ll also see in tourist informa-
tion offices, give you basic Web access for a per-minute fee that’s usually
higher than cybercafe prices. The kiosks’ clunkiness and high price
mean they should be avoided whenever possible.

To retrieve your e-mail, ask your Internet Service Provider (ISP) if it has
a Web-based interface tied to your existing e-mail account. If your ISP
doesn’t have such an interface, you can use the free mail2web service
(www.mail2web.com) to view and reply to your home e-mail. For more
flexibility, you may want to open a free, Web-based e-mail account with
Yahoo! Mail (http://mail.yahoo.com) or Microsoft’s Hotmail (www .
hotmail.com). Your home ISP may be able to forward your e-mail to the
Web-based account automatically.

If you need to access files on your office computer, look into a service
called GoToMyPC (www . gotomypc . com). The service provides a Web-
based interface for you to access and manipulate a distant PC from any-
where — even a cybercafe — provided your “target” PC is turned on
and has an always-on connection to the Internet (such as with a cable
modem or DSL). The service offers top-quality security, but if you're
worried about hackers, use your own laptop rather than a cybercafe
computer to access the GoToMyPC system.

If you're bringing your own computer, which is frankly a hassle on a
pleasure trip, Wi-Fi hot spots in hotels, cafes, and retailers provide high-
speed connection without cable wires, networking hardware, or a phone
line. You can get Wi-Fi connection one of several ways. Many laptops
sold today have built-in Wi-Fi capability (an 802.11b wireless Ethernet
connection). Mac owners have their own networking technology, Apple
AirPort. For those with older computers, an 802.11b/Wi-Fi card can be
plugged into your laptop.

You sign up for wireless access service much as you do cellphone serv-
ice, through a plan offered by one of several commercial companies that
have made wireless service available in airports, hotel lobbies, and
coffee shops, primarily in the U.S. (followed by the U.K. and Japan).
Boingo (www.boingo.com) and Wayport (www.wayport .com) have set
up networks in airports and high-class hotel lobbies. iPass providers
also give you access to a few hundred wireless hotel-lobby setups. Best
of all, you don’t need to be staying at the Four Seasons to use the hotel’s
network; just set yourself up on a nice couch in the lobby. The compa-
nies’ pricing policies can be byzantine, with a variety of monthly, per-
connection, and per-minute plans, but in general you pay around $30 a
month for limited access — and as more and more companies jump on
the wireless bandwagon, prices are likely to get even more competitive.

There are also places that provide free wireless networks in cities around
the world. To locate these free hot spots, go to http://wiki.personal
telco.net/WirelessCommunities.
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If Wi-Fi is not available in your destination, most business-class hotels
throughout the world offer dataports for laptop modems, and many
hotels in Europe now offer free high-speed Internet access using an
Ethernet network cable. You can bring your own cables (another
hassle), but most hotels rent them for around $10. Call your hotel in
advance to find out your options.

In addition, major ISPs have local access numbers around the world,
allowing you to go online by simply placing a local call. Check your ISP’s
Web site or call its toll-free number and ask how you can use your cur-
rent account away from home, and how much it’ll cost. If you're travel-
ing outside the reach of your ISP, the iPass network has dial-up numbers
in most of the world’s countries. You'll have to sign up with an iPass
provider, who will then tell you how to set up your computer for each of
your destinations. For a list of iPass providers, go to www. ipass.com
and click on Individual Purchase. One solid provider is i2roam (& 866-
811-6209 or 920-235-0475; www . i2roam. com).

Wherever you go, bring a connection kit of the right power and phone
adapters, a spare phone cord, and a spare Ethernet network cable — or
find out if your hotel supplies them to guests. European phone-jack con-
verters and line testers are available from some travel and electronics
stores and from catalogs such as Magellan’s (www.magellans.com) or
TravelSmith (www.travelsmith.com). Many European phone lines use
the pulse system rather than touch-tone, so you may need to configure
your dial-up software settings to cope.

Keeping Up with Airline Security Measures

With the federalization of airport security, security procedures at U.S.
airports have generally become more stable and consistent. Generally,
you’ll be fine if you arrive at the airport at least two hours before an
international flight.

Obviously, bring your passport. Be prepared to show it several times —
to airline employees asking security questions, to the clerks checking
you in, to the Transportation Security Administration (TSA) officials at
the security checkpoint, and, on Europe-bound flights, to the gate atten-
dants before you board the aircraft.

Many travelers have grown accustomed to paperless E-tickets, curbside
luggage check-in, timesaving kiosks, and even checking in for flights
online. But when you're flying internationally, you're still required to
wait in line for check-in, answer security questions, show your passport,
and then proceed to the security checkpoint with your boarding pass
and photo ID.

Security checkpoint lines are getting shorter, but some doozies remain.
If you have trouble standing for long periods of time, tell an airline
employee; the airline will provide a wheelchair. Speed up security by not
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wearing metal objects such as big belt buckles or oversized jewelry. If
you have metallic body parts, a note from your doctor can prevent a
long chat with the security screeners. Keep in mind that only ticketed
passengers are allowed past security, except for folks escorting passen-
gers or children with disabilities.

Federalization has standardized what you can carry through security
and what you can’t. The general rule is that sharp objects and bottled
water are out, and nail clippers are okay. Any liquids or gels must be in a
small container (3.4 ounces or less) and placed in a see-through quart-
size plastic bag, which is put separately through the scanner. (After
you've passed through security, you can buy bottled water and bring it
on the plane.) Food and beverages you bring with you to the airport
(rather than those purchased beyond the initial security screening
checkpoints) must be passed through the X-ray machine. Travelers are
generally allowed one carry-on bag, plus one personal item such as a
purse, briefcase, or laptop bag. Carry-on hoarders can stuff all sorts of
things into a laptop bag; as long as it has a laptop in it, it’s still consid-
ered a personal item. The TSA has issued a list of restricted items; check
its Web site (www. tsa.gov) for details.

Airport screeners may decide that your checked luggage needs to be
searched by hand. Although the TSA recommends that you do not lock
your checked luggage (because, if they search it, they have to break the
locks), you can now purchase TSA-approved locks (also called Travel
Sentry-certified and marked with a red diamond logo), which agents are
able to unlock with a special key and secret combination. Check www .
tsa.gov for a list of approved locks and the retailers who sell them. For
more information on the locks, visit www. travelsentry.org.

Bringing Your Goodies Back Home

You can take your European goodies home with you, but restrictions
exist for how much you can bring back for free. If you go over a certain
amount, Customs officials impose taxes.

The personal exemption rule (how much you can bring back into the
United States without paying a duty on it) is $800 worth of goods per
person. On the first $1,000 worth of goods over $800, you pay a flat 3 per-
cent duty. Beyond that, it works on an item-by-item basis. There are a few
restrictions on amount: 1 liter of alcohol (you must be 21 or over), 200
cigarettes, and 100 cigars. Antiques more than 100 years old and works of
fine art are exempt from the $800 limit, as is anything you mail home.

You can mail yourself $200 worth of goods duty-free once a day; mark the
package “For Personal Use.” You can also mail gifts to other people with-
out paying duty as long as the recipient doesn’t receive more than $100
worth of gifts in a single day. Label each gift package “Unsolicited Gift.”
Any package must state on the exterior a description of the contents and
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their values. You can’t mail alcohol, perfume (it contains alcohol), or
tobacco products worth more than $5.

Items bought at a duty-free shop before returning to the United States
still count toward your U.S. Customs limit. The “duty” that you're avoid-
ing in these shops is the local tax on the item (such as state sales tax in
the United States), not any import duty that may be levied by the U.S.
Customs office.

If you need more information or would like to see a list of specific items
you can'’t bring into the United States, check out the U.S. Customs and
Border Protection Web site (www.cbp.gov).

The following list outlines a few items for residents of Canada, Australia,
and New Zealand.

v Canada allows its residents of legal age a C$750 exemption, and
you're allowed to bring back duty-free 200 cigarettes, 2.2 pounds of
tobacco, 40 imperial ounces of liquor, and 50 cigars. In addition,
you're allowed to mail gifts to Canada from abroad at the rate of
C$60 a day, provided they’re unsolicited and don’t contain alcohol
or tobacco (write on the package “Unsolicited gift, under $60
value™). Note: The C$750 exemption can be used only once a year
and only after an absence of seven days. For a clear summary of
Canadian rules, write for the booklet / Declare, issued by the
Canada Border Services Agency, 2265 St. Laurent Blvd., Ottawa,
ONK1G 4KE (T 800-461-9999 or 204-983-3500; www . cbsa-asfc.
gc.ca).

v+ The duty-free allowance in Australia is A$900 or, for those 17 and
under, A$450. Citizens 18 and older can bring in 250 cigarettes or
250 grams of loose tobacco and 2.25 liters of alcohol. A helpful
brochure available from Australian consulates or Customs offices
is Know Before You Go. For more information, call the Australian
Customs Service at T 1300-363-263, or log on to www.customs.
gov.au.

v The duty-free allowance for New Zealand is NZ$700. Citizens 18
and over can bring in 200 cigarettes or 50 cigars or 250 grams of
tobacco (or a mixture of all three if their combined weight does not
exceed 250 grams), plus 4.5 liters of wine and beer or 1.125 liters
of liquor. New Zealand currency does not carry import or export
restrictions. Most questions are answered in a free pamphlet avail-
able at New Zealand consulates and Customs offices: New Zealand
Customs Guide for Travellers, Notice no. 4. For more information,
contact New Zealand Customs Service, 17-21 Whitmore St., Box
2218, Wellington (T 04-473-6099 or 0800-428-786; www . customs .
govt.nz).
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“Let me ask you a qus’oion. Are gou planning
to Kiss the Blarney Stone, or ask for its
hand in marriage?”




In this part . . .

A visit to the British Isles makes for a memorable, adven-
turous stop on any European vacation. London, the cap-
ital of the U.K., is considered by many to be the most exciting
city in Europe, filled with an inexhaustible array of charms
and attractions. From London, it’s easy to make fascinating
day trips to other parts of England, including Bath, Oxford,
and the perennially mysterious ancient stones of Stonehenge.
Farther north, in scenic Scotland, you can explore Edinburgh,
hike the heather-clad highlands, and go “Nessie” hunting on
Loch Ness. To the west, charming Ireland beckons, offering
cosmopolitan pleasures in Dublin and some of the most glori-
ous scenery in the world.




Chapter 10

London and the Best
of England

In This Chapter

Getting to London

Checking out the neighborhoods

Discovering the best places to sleep and eat

Exploring the city’s highlights

Side-tripping to Bath, Salisbury, Stonehenge, or Oxford

rle wondrous city of London is home to Buckingham Palace and Big
Ben, the Tower of London and the Crown Jewels, Westminster Abbey
and St. Paul’s Cathedral, Piccadilly Circus and the British Museum.
That’s just the beginning of what you can see and do in this huge, hap-
pening city on the Thames. Spend the evening at the latest West End
play, attend an opera or symphony, dance until dawn at the hippest
clubs, and have a pint in the same pubs where Charles Dickens hung
out. And if that’s not enough, you have the River Thames to cruise, the
Tate Modern to peruse, and all the shopping you’re up for. London also
has some of the world’s foremost museums, including exhaustive collec-
tions of historical artifacts, paintings, and antiquities, and a stunning
array of parks and architectural treasures.

Anything less than three days in London is simply not enough time to
appreciate all that’s here; four or five days is more reasonable. With this
chapter, no matter how many days you have, you can begin to plan your
explorations of what many consider to be the most exciting city in
Europe.

Getting There

Air travel is the most convenient option for getting to London, although
if you're coming from the Continent you can always hop a ferry or take
the super-fast Eurostar train from Paris or Brussels through the Channel
Tunnel (Chunnel for short).
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Arriving by air

Transatlantic flights usually land west of the city at Heathrow Airport
(8 0870-000-0123; www . heathrowairport.com). From Heathrow, you
can take a 15-minute ride on the Heathrow Express train (& 0845-
600-1515; www.heathrowexpress.com), with departures every 15 min-
utes to London’s Paddington Station. One-way standard-class fare is §15
($30); you can buy tickets at the airport (machines and ticket windows)
or, for a §3 ($6) extra charge, on the train. Another option is a leisurely
50-minute Underground ride on the Piccadilly Line, which runs through
the center of town and may drop you off at a more convenient point
closer to your hotel. One-way fare to Paddington Station is $4 ($8).

Some flights (especially from the Continent) and charter planes land at
Gatwick Airport (T 0870-000-2468; www . gatwickairport .com), 48km
(30 miles) south of London and a 30-minute ride (§17/$34 one-way) on
the Gatwick Express to London’s Victoria Station (@ 0845-850-1530;
www . gatwickexpress.com), or at London Stansted Airport (T0@ 0870-
000-0303; www . stanstedairport .com), 56km (35 miles) northeast of
town and a 45-minute ride (§15/$30 one-way) to London’s Liverpool Street
Station on the Stansted Express (T 0845-850-0150; www.stansted

express.com).

Some flights from Britain and northern Europe land at London City
Airport (T 020-7646-0000; www . Llondoncityairport.com), 14km

(9 miles) east of the center. The Docklands Light Railway takes you into
central London (about 20 minutes). A one-way fare is $4 ($8). EasyJet
and other no-frills/low-cost European airlines are making little London
Luton Airport (T 01582-405-100; www . london-1luton. co.uk), 48km
(30 miles) northwest of the city, a busy hub for budget flights from other
parts of Britain and the Continent. From Luton Airport, take the free
shuttle bus (eight minutes) to Luton’s rail station and connect to a train
(30 minutes) to London’s King’s Cross Station or next-door neighbor St.
Pancras Station; one-way fares are §11 to §17 ($22-$34).

Arriving by rail

Trains coming from Dover (where ferries from the Continent land) arrive
at either Victoria Station or Charing Cross Station, both in the center of
town (10% hours total travel time from Paris via the ferry route).

The direct Eurostar trains (www.eurostar.com) that arrive from Paris
and Brussels via the Channel Tunnel (a trip of three hours — two after
you factor in the time change) pull into the newly refurbished St.
Pancras International Station in the northern part of Central London. If
you’re coming from Edinburgh, you arrive at King’s Cross Station, also
in the northern part of the city.
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Orienting Yourself in London

London is a huge, sprawling city with over 7.5 million residents. Urban
expansion has been going on around London for centuries, and the 1,601
sq. km (618 sq. miles) of Greater London consist of many small towns
and villages that have been incorporated over time. Officially, 33 bor-
oughs divide London, but most of its residents still use traditional neigh-
borhood names, which we do as well in this guide.
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Most of Central London lies north of the Thames River and is more or
less bounded by the Circle Line Tube route. Central London, where
you'll find most of the must-see attractions, is divided into The City and
the West End. Several performing arts venues and the megapopular Tate
Modern sit on the South Bank, right on the Thames.

Introducing the neighborhoods

Located on what now is the eastern edge of London’s center, The City is
the ancient square mile where the Romans founded the original settle-
ment of Londinium. This area is home to St. Paul’s Cathedral, the Tower
of London, world financial institutions, and Fleet Street, the one-time
center of newspaper publishing.

The West End is much larger and harder to classify. This lively center of
London’s shopping, restaurant, nightlife, and museum scene includes
many neighborhoods.

One old West End neighborhood, Holborn, lies alongside The City and is
filled with the offices of lawyers and other professionals. North of this
district, the British Museum and the University of London lend a literary,
academic feel to Bloomsbury. West of Bloomsbury, Fitzrovia is an old
writer’s hangout with shops and pubs that fade into Soho to the south.
Farther to the west, the area called Marylebone attracts visitors to
Madame Tussaud’s and the stamping grounds of the fictional Sherlock
Holmes.

The areas below Bloomsbury get livelier. Covent Garden and the Strand
comprise an upscale restaurant, entertainment, and shopping quarter.
To the west, Soho, once a seedy red-light district, is cleaned up and con-
tains numerous eateries and nightclubs, as well as London’s Chinatown.
To the south is Piccadilly Circus/Leicester Square, where you find the
bulk of London’s theaters; lots of crowded pubs, bars, and commercial
clubs; the biggest movie houses; and Piccadilly Circus, which is a
swirling square of traffic with a statue of Eros in its center and neon-
faced superstores all around.

Southwest of Piccadilly Circus are the old, exclusive residential streets
of St. James’s (imagine an old gentlemen’s club and expand it several
blocks in each direction). Northwest of St. James’s (and west of Soho)
is fashionable Mayfair, which is full of pricey hotels and tony restau-
rants. Westminster, running along the western bank of the Thames’s
north-south stretch, is the heart and soul of political Britain, home to
Parliament and Buckingham Palace, Queen Elizabeth II's London home.
Westminster flows into Victoria to the south. Centered on Victoria train
station, this neighborhood remains genteel and residential, but has lots
of B&Bs and small hotels. Northwest of Victoria and west of Westminster
is Belgravia, an old aristocratic zone full of stylish town houses that’s
just beyond the West End.
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West of the West End, the neighborhoods are divided north-south

by enormous Hyde Park. South of Hyde Park stretch the uniformly fash-
ionable residential zones of Knightsbridge, Kensington, and South
Kensington, which are also home to London’s grandest shopping streets.
(Harrods department store is in Knightsbridge.) South of Belgravia and
South Kensington is the artists’ and writers’ quarter of Chelsea, which
manages to keep hip with the changing times — Chelsea’s King’s Road is
where miniskirts debuted in the 1960s and punk in the 1970s.

North of Hyde Park are the more middle-income residential neighbor-
hoods of Paddington, Bayswater, and Notting Hill, popular among
budget travelers for their abundance of bed-and-breakfasts (B&Bs) and
inexpensive hotels. Nearby Notting Hill Gate has become a hip fashion
and dining center in its own right.

On the other side of the Thames is Southwark (Suh-thuk) — where
tourism has recently exploded, thanks to the opening of Shakespeare’s
Globe Theatre, the Tate Modern (connected to St. Paul’s Cathedral and
The City by the elegant pedestrian-only Millennium Bridge), and an
assortment of lesser sights. It’s also an arts and cultural center, with
major performance venues such as Royal Festival Hall and the National
Theatre.

On a first-time or quick visit, you probably won’t venture too far beyond
this huge area of central London. If you do, the most likely candidates
are the revitalized Docklands, a major housing and business develop-
ment of the 1980s, or the East End, part of the real, working class of
London and home to many recent immigrants, but becoming trendier by
the day.

If you're exploring London to any extent, one of your most useful pur-
chases will be “London A to Z,” one of the world’s greatest street-by-
street maps. This publication is the only one that lists every tiny alley
and dead-end lane of the maze that is London. You can buy one at any
bookstore and most newsstands. (Z, by the way, is pronounced “zed.”)

Finding information after you arrive

London’s tourist office (see the “Fast Facts: London” section at the end
of this chapter) will provide useful information, as will a copy of Time
Out: London, sold at any newsstand.

The London Information Centre (T3 020-7292-2333; www . 1ondon
informationcentre.com), smack-dab in the middle of Leicester Square
right next to the TKTS booth, offers a free London map and general
information to visitors, including a hotel booking service. Like the
square, the info center is open late — from 8 a.m. to midnight seven
days a week.
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Getting Around London

The city of London is too spread out for you to rely solely on your feet to
get from here to there. Driving in the city is a nightmare, and taxis are
pretty expensive. Fortunately, London has an extensive public trans-
portation system. At any Tube station or tourist center, pick up a copy
of the map/pamphlet “Tube & Bus,” which outlines the major bus routes
and includes a copy of the Tube map. For information on all London
public-transport options (Tube, buses, light rail) call Transport for
London at @ 020-7222-1234, or visit www. tfl.gov.uk.

You can hop aboard London’s buses, the Tube, and light rail systems
with the Travelcard (in this section we just discuss “off-peak” prices,
which are valid after 9:30 a.m. Mon-Fri and any time weekends and
public holidays). You buy tickets according to how many zones you’ll
need to ride through. Zone 1 covers all of Central London and all the
major attractions you want to see on an average visit; zone 2 is the next
concentric ring out, getting in most of the outlying attractions. Charts
posted in Tube stations help you figure out in which zones you’ll be
traveling.

By Tube (subway)

The quickest and most popular way to get around town is by London’s
subway system, known locally as the Tube or the Underground. The
Underground is a complex network of lines and interchanges that make
getting anywhere in London easy. For travel time, count on an average of
three minutes between Tube stops. You can pick up a free Tube map in
any station, or see the inside back cover of this book.

You can buy tickets from machines (they take coins and £5, £10, and §£20
notes) or manned booths in Tube stations. A single ticket in zones 1 to 6
costs §4 ($8) adults. Children 5 to 10 ride for free on the Tube when
accompanied by an adult with a valid ticket, and 11- to 18-year-olds and
students can get discounted tickets if they have an Oyster card (see the
nearby box, “Travel fast and cheap by Oyster”).

Paying a full-price one-way fare every time you use the Underground is
prohibitively expensive. To save money, consider buying a Travelcard or
the new Oyster card, about the size of a credit card and easy to use —
you just touch it over an electronic reader pad when entering and leaving
an Underground station or a bus. Not only will you save money with
either option, but you’ll enjoy the freedom of nipping around London
without worrying about paying each time you step onto a bus or the
Underground. A Day Travelcard, valid in zones 1 and 2, costs §5.50 ($11)
adults and £3.40 ($6.80) children. Three-day Travelcards covering zones 1
and 2 cost §17 ($34) adults and §8.70 ($17) children.
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Travel fast and cheap by Oyster

The new Oyster card entitles Londoners to all sorts of travel discounts, but London
visitors can benefit, too. You can buy an Qyster (at any ticket window) and put up to
£90 ($180) in credit on it. With the Qyster, you automatically get substantial discounts
every time you travel. The cost of a trip on the Underground, for instance, drops from
£4 ($8) to £1.50 ($3), and a bus fare from £2 ($4) to 90p ($1.80). What's more, the daily
amount you spend is automatically capped, so no matter how much you travel, you
spend less than you would with a Travelcard: For example, the Oyster cap for travel all
dayin zones 1 and 2 is £6.30 ($13), compared to the £6.80 ($14) you pay for a peak Day
Travelcard valid for travel in these zones.

By bus

Although you can use the Tube and its many transfer stations to tunnel
your way just about anywhere in London, we suggest you ride the bus a
few times — but not during rush hour — because riding the bus gives you
a much better feel for the city layout than when you travel underground.

Bus-stop signs with a red slashed circle on white are compulsory stops,
so you just wait and the bus will stop for you; if the slashed circle is
white on red, you're at a request stop, and you have to wave down

the bus.

The bus system in London is changing — and, sadly, that includes replac-
ing the famous double-decker buses with ones that are twice as long and
bend in the middle — although the “heritage” double-deckers continue to
operate on some routes in Central London. You may also encounter new
energy-efficient hydro-powered buses. On older buses, you just board the
bus and — if you don’t have a Travelcard — pay the conductor cash.
However, on newer, Pay Before You Board (PBYB) lines — distinguishable
by the fact that the route numbers have a yellow background on bus-stop
signs — you must either have a Travelcard or buy a ticket from a machine
before you board (all bus lines that have become PBYB have ticket
machines at each stop).

Either way, a regular ride costs §2 ($4) adults, free for children 16 and
under (with valid ID). One-day bus passes are available for £3.50 ($7)
adults; weekly passes are $13 ($26) adults.

By taxi

London’s Tube and buses can get you around town nicely, but you can
also opt for a ride in one of London’s fabled and incredibly spacious
black cabs. The drivers are highly trained and experienced, and also
incredibly knowledgeable about London information. In fact, many
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people use these drivers as auxiliary city guides, asking them for infor-
mation as they ride. Prices, however, are far from a bargain. Fares
change depending on the time of day, speed, and distance traveled.
Fares and any extra charges are displayed on the meter next to the
driver. Hail a taxi on the street or find one at a taxi rank (stand) outside
major rail stations, hotels, department stores, and museums. To call for
a taxi (an extra §2/$4 charge), dial T 020-7272-0272, 020-7253-5000, or
020-7432-1432. Take note, though: The meter begins running as soon as
the driver picks up the call. For more info, visit www.tf1.gov.uk/pco.

The basic taxi fare begins at §2.20 ($4.40) and rises in increments of 20p
(40¢) every 160m (525 ft.) or 34.5 seconds. Tip your cabbie 10 percent to
15 percent of the total fare.

Minicabs are meterless taxis that operate out of offices rather than driv-
ing the streets for fares. Minicabs are more useful at night when the
Tube stops running and fewer regular taxis are available. Make sure you
get one that is licensed by the Public Carriage Office (indicated by a
sticker in the window with the diamond-shaped LICENSED PRIVATE HIRE VEHI-
CLE hologram). Negotiate the fare before you get into the minicab. You
can find minicab stands in popular spots, such as Leicester Square, or
call the numbers in the preceding paragraph. Women may prefer Lady
Cabs, with only women drivers (T 020-7254-3501).

By foot

London sprawls, and what appears to be a short jaunt may actually be
an epic trek. There are, however, pleasant walks throughout the city. Try
out the new Millennium Bridge between St. Paul’s and the Tate Modern
in Southwark, the colorful back streets of Soho, or the pedestrian-only
riverside walk along the South Bank.

Staying in London

s, Hotel rates in London come at premium prices, especially when com-

g pared to other large European cities. To avoid exorbitant room rates,
your best bet is to find a B&B or small hotel offering low(er) rates. You
may not sleep in luxury, but you'll be able to afford the rest of your trip.
Many hotels offer weekend breaks or special seasonal discounts that
can get you 20 percent to 50 percent off a room. Always check the
hotel’s Web site for special offers, and refer to Chapter 8 for more
money-saving tips on finding the best hotel rate.

<P The two best hotel booking services are run by the Visit London tourist
board (T 08456-443-010 or 020-7932-2020; www.visitlondonoffers.
com) and the private LondonTown (@ 020-7437-4370; www . 1london
town.com). Both offer discounted rooms.
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Britain sports two types of bed-and-breakfasts these days: the old pen-
sion-type inn — often worn about the edges, and pretty hit-or-miss, but
costing from about §45 ($90) per person — and the upscale private-home
type of B&Bs that burgeoned in the 1990s (at rates from $80/$160 on up
per person, $£95/$190 for double occupancy). The place to find the cream
of the crop among the latter type is the Bulldog Club (T 0870-803-4414;
www .bulldogclub. com), a reservation service that lists tasteful private-
home accommodations throughout London and the U.K. Not quite

as exclusive, but still representing upscale B&Bs and apartments, is
Uptown Reservations (4" 020-7937-2001; www . uptownres.co.uk). Solid
midrange agencies include London Homestead Services (T 020-7286-
5155; www . lhslondon.co.uk), London Bed & Breakfast Agency

(T 020-7586-2768; www . Llondonbb. com), London B and B (T8 800-
872-2632 in the United States; www . londonbandb. com), and the
Independent Traveller (& 01392-860-807; www.gowithit.co.uk).

Q@\E“"lr You can also consider staying at a self-catering hotel, where you do the
o cooking in the kitchen in your hotel room. For short stays and for one or
two people, self-catering hotels don’t always beat the competition’s price.
But for families and travelers who can’t afford or don’t want to eat out every
meal, self-catering hotels can be a budget-saver. For comfort and conven-
ience, Astons Apartments in South Kensington is among the best (see
the listing in the following section). If you're interested in finding other self-
catering options in London, contact Refresh Accommodation (T 0845-680-
0080; www . refreshaccommodation. com).

ki

For general tips on booking and what to expect from European accom-
modations, see Chapter 7.

London’s top hotels and B&Bs

S Astons Apartments
== $$ South Kensington

I
: Astons offers value-packed accommodations in three carefully restored

Victorian redbrick town houses. Each studio has a compact kitchenette
(great for families on a budget), a small bathroom, and bright, functional
furnishings. (Because you can cook on your in-room stove, the English call
these accommodations “self-catering” units.) The more expensive designer
studios feature larger bathrooms, more living space, and extra pizzazz in
the décor. Four-person apartments are also available. If you like the idea
of having your own cozy London apartment (with daily maid service, but
no breakfast), you can’t do better. Free cribs, baby tubs, and baby-bottle
sterilization equipment are available.

See map p. 132. 39 Rosary Gardens (off Hereford Square). @ 800-525-2810 in the U.S.
or 020-7590-6000. Fax: 020-7590-6060. www . astons-apartments.com. Jube:
Gloucester Road. Rack rates: £99-£138 ($198-$276) double. Rates don't include 17.5
percent VAT. AE, MC, V.
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Accommodations, Dining, and Attractions in Central London
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B+8 Belgravia
$$ Belgravia

Close to Victoria Station, this small, comfortable, and contemporary B&B
favors simple, modern design over the old-fashioned chintzes and furni-
ture of so many London B&Bs. Rooms have a spare, cool look and come
with a tub or shower. The lobby is a nice little gathering spot where you
can relax and get fresh tea and coffee 24/7. Breakfast is continental or
English, cooked up right in front of your eyes in the open kitchen. Free
wireless Internet access is available throughout.

See map p. 132. 64-66 Ebury St. & 020-7259-8570. Fax: 020-7259-8591. www . bb-
belgravia.com. Tube: Victoria (then a 10-minute walk south on Buckingham
Palace Road, west on Eccleston Street, and south on Ebury Street). Rack rates:
£107-£117 ($214-$234). English breakfast included. MC, V.

The Cadogan
$8$$8 Chelsea

Memories of the Victorian era pervade this beautiful 65-room hotel, which
is close to the exclusive Knightsbridge shops. The main floor includes a
small, wood-paneled lobby and sumptuous drawing room (good for after-
noon tea). The Cadogan (pronounced Ca-dug-en) is the hotel where Oscar
Wilde was staying when he was arrested. (Room 118 is the Oscar Wilde
Suite.) The large guest rooms, many overlooking Cadogan Place gardens,
are quietly tasteful and splendidly comfortable, with large bathrooms. The
sedate Edwardian restaurant is known for its excellent cuisine.

See map p. 132. 75 Sloane St. (near Sloane Square). @ 020-7235-7141. Fax: 020-7245-
0994. www .cadogan.com. Tube: Knightsbridge or Sloane Square. Rack rates:
£255-£355 ($510-8710) double. Continental breakfast £15 ($30); English breakfast £20
($40). AE, DC, MC, V.

Claverley Hotel
$$$ Knightsbridge

On a country-quiet cul-de-sac a few blocks from Harrods and the best of
Knightsbridge shopping, this cozy place is one of London’s best small hotels.
Georgian-era accessories, 19th-century oil portraits, elegant antiques, and
leather-covered sofas accent the public rooms. The 29 guest rooms are
smart and cozy; marble bathrooms have tubs and power showers. The
hotel offers an excellent English breakfast and great value for this tony area.

See map p. 132. 13—-14 Beaufort Gardens (off Brompton Road). T 800-747-0398 in the
U.S. or 020-7589-8541. Fax: 020-7584-3410. www .claverleyhotel.co.uk. Tube:
Knightsbridge. Rack rates: £149-£219 ($298-$438) double. Rates include English
breakfast. AE, DC, MC, V.
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The Cranley
$$$ South Kensington

On a quiet street near South Kensington’s museums, the Cranley occupies
a quartet of restored 1875 town houses. Luxuriously appointed public
rooms and 39 high-ceilinged, air-conditioned guest rooms — with original
plasterwork, a blend of Victorian and contemporary furnishings, and up-
to-the-minute in-room technology — make this property a standout. The
bathrooms are large and nicely finished, with tubs and showers. Rates
include tea with scones in the afternoon and aperitifs and canapés in the
evening.

See map p. 132. 10-12 Bina Gardens (off Brompton Road). = 800-448-8355 in the U.S.
or 020-7373-0123. Fax: 020-7373-9497. www . thecranley.com. Tube: Gloucester
Road. Rack rates: £120—£245 ($240-$490) double. Rates don't include 17.5 percent
VAT. Continental breakfast £9.95 ($20). AE, DC, MC, V.

S Durrants Hotel
$$$ Marylebone

x

Opened in 1789 off Manchester Square, this 92-room hotel makes for an
atmospheric London retreat. Durrants is quintessentially English, with
pine- and mahogany-paneled public areas, a wonderful Georgian room that
serves as a restaurant, and even an 18th-century letter-writing room. Most
of the wood-paneled guest rooms are generously proportioned and nicely
furnished, with decent-size bathrooms. Some rooms are large enough for
families with children. The Wallace Collection, one of London’s most sump-
tuous small museums, is right across the street.

See map p. 132. George Street (west of Oxford Street). @ 020-7935-8131. Fax: 020-
7487-3510. www . durrantshotel . co.uk. Tube: Bond Street. Rack rates: £205
($410) double. AE, MC, V.

The Hoxton
$-$$ Shoreditch

This trendsetting “urban lodge” opened in 2007 and offers something quite
unique for London: chic style at a cheap price. In fact, check their Web site
because the Hoxton periodically holds incredible sales, and you may be
able to nab a room for as little as §1 ($2)! The rooms are comfortable, well-
designed, and refreshingly free of frou-frou. The beautifully tiled, shower-
only bathrooms have every hotel in this price range beat by a mile. A
simple bagged breakfast arrives at your room every morning, food and
wine are sold in the lobby at supermarket prices, guests have access to
high-speed computers (and free Wi-Fi throughout the hotel), and phone
calls are incredibly cheap. In short, you'll find great value and no rip-offs.
The trendy Shoreditch area is considered part of London’s East End.

See map p. 132. 81 Great Eastern St. @ 020-7550-1000. Fax: 020-7550-1090. www . hoxton
hotels.com. Tube: Old Street (then a 5-minute walk east on OId Street to Great
Eastern). Rack rates: £59-£159 ($118-$8318) double. Rates include continental break-
fast. AE, MC, V.
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Luna & Simone Hotel
$ Westminster and Victoria

The outside of this big, stucco-fronted, family-run hotel gleams bright
white, and each guest room has a tiled private bathroom with shower. The
36 rooms vary widely in size, but with their blue carpeting and cream-
colored walls, they beat all the dowdy, badly designed hotels and B&Bs
for miles around. The beechwood and marble-clad reception area is all
new, too, as is the smart-looking breakfast room. The look throughout is
refreshingly light, simple, and modern.

See map p. 132. 47-49 Belgrave Rd. (just west of Warwick Way). & 020-7834-5897.
Fax: 020-7828-2474. www . lunasimonehotel .com. Tube: Victoria. Rack rates:
£70-£90 (3140-$180) double. Rates include English breakfast. MC, V.

St. Margaret’s Hotel
$$ Bloomsbury

This clean and comfortable old hotel is the best of a cluster of inexpen-
sive accommodations that line a quiet street. The Marazzi family has
offered kind, homey service for over 50 years. Rooms are carpeted and the
furniture is worn but cared-for. Ask for a room in the rear of the hotel —
those are the nicest. Though not all rooms have private bathroom, they
do have sinks, TVs, and telephones. The breakfast is large and is included
in the low rates. The British Museum is just around the corner — a huge
plus. Stay more than one day, and the Marazzis will knock a couple of
pounds off the nightly rate.

See map p. 132. 26 Bedford Place (near the Russell Square end of the street, 2 blocks
west of the British Museum). & 020-7636-4277. Fax: 020-7323-3066. www . st
margaretshotel.co.uk. Tube: Russell Square. Rack rates: £69 ($138) double
without private bathroom; £95-£101 ($190-$202) double with private bathroom. Rates
include breakfast. MC, V.

Winchester Hotel
$ Westminster and Victoria

One of the best choices along Belgrave Road, this 18-room hotel is owned
and managed by Jimmy McGoldrick, who goes out of his way to make his
customers happy. Guests have been returning for 20 years; if you stay here,
you’ll understand why. Jimmy'’s staff maintains an extremely high level of
service and cleanliness. The recently refurbished guest rooms are com-
fortable and well decorated. Each room has a small private bathroom with
a good shower. Guests are served a big English breakfast in a lovely and
inviting room. The sleek modernity that is displayed throughout is rare in
small London hotels.

See map p. 132. 17 Belgrave Rd. & 020-7828-2972. Fax: 020-7828-5191. www .

winchester-hotel.net. Tube: Victoria. Rack rates: £85 ($170) double. Rates
include English breakfast. No credit cards.
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London’s runner-up accommodations

S Fairways Hotel

= $ Paddington This large late-Georgian house from the 1820s exudes
charming English ambience. See map p. 132. 186 Sussex Gardens. @ 020-7723-

4871. www . fairways-hotel.co.uk.

Fielding Hotel

$$ Covent Garden This old-fashioned hotel has small, worn, but com-
fortable rooms and traditional charms. The hotel is located in one of the
best parts of town, on a gas lamp-lit pedestrian street across from the
Royal Opera House and near busy Covent Garden. See map p. 132. 4 Broad
Court, Bow Street. @ 020-7836-8305. vivrw . thefieldinghotel.co.uk.

Imperial Hotel

$$ Bloomsbury This large, full-service hotel isn’t particularly glam-
orous, but it’s well run and a terrific value right on Russell Square. See map
p. 132. Russell Square. @ 020-7278-7871. www . imperialhotels.co.uk.

Milestone Hotel & Apartments

$$$$$  South Kensington You find superior service and a country house
feeling in his small, stylish hotel wonderfully situated across from
Kensington Gardens. See map p. 132. 1 Kensington Ct. @ 877-955-1515 in the U.S.
or 020-7917-1000. www .milestonehotel . com.

Dining in London

The British have long been mocked for the drab quality of their national
cuisine (mushy peas, anyone?), and you can still find plenty of undistin-
guished food. But over the past two decades, London’s top chefs have
been paying lots of attention to the quality of old-fashioned dishes,
adopting new culinary techniques, and using more international ingredi-
ents. This fusion of old-world tradition with new-world foodstuffs has led
to the rise of Modern British cuisine and turned London into one of the
culinary capitals of the world. Factor in London’s variety of ethnic
restaurants — locals go out for Indian the way Americans go out for
Chinese — and you won’t ever have to touch steak and kidney pie unless
you want to.

If you're not interested in trying out the new culinary trends, Britain still
has plenty of time-tested dishes for you to try. The ploughman’s lunch
is a hunk of bread, a chunk of cheese, butter, pickle (relish), and chut-
ney. Two familiar meat pies are the Cornish pasty (beef, potatoes,
onions, and carrots baked in a pastry shell) and shepherd’s pie (lamb
and onions under mashed potatoes; if beef is used, it’s called cottage
pie). The English are masters of roast beef, which is traditionally served
with Yorkshire pudding (a popover-like concoction meant to soak up
the juices).
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You can also partake of oddly named British dishes such as bangers and
mash (sausages and mashed potatoes), bubble-and-squeak (fried cab-
bage and potatoes), or toad in the hole (what Americans call pigs in a
blanket). Fish and chips (fried fish with french fries) remains a popular
staple.

Traditional English breakfasts — becoming rarer in these days of the
continental croissant-and-coffee breakfast — include sausage, fried eggs,
fried tomatoes, and toast with butter and jam. Even better is the tea
ritual, detailed in the “More cool things to see and do” section, later in
the chapter.

English cheeses are delicious and puddings (British for “desserts”) tend
to be very sweet. Of the former, blue-veined Stilton is the king and is
best enjoyed with a glass of port wine. Regional delicacies pop up on
the cheese board as well, one of the most famous being cheddar. If you
prefer your meal to end with something sweet, try an English pudding.
Trifle is sponge cake soaked with brandy, smothered in fruit or jam, and
topped with custard. Light cream whipped with fresh fruit is called a
fool, and a treacle pudding is a steamed trifle without the sherry and
with syrup instead of fruit.

If you want to wash down your meal with a pint of bitter, make sure it’s a
proper English ale and not a wimpy import or lager. A few of the most
widely available bitters are listed in the “More cool things to see and do”
section, later in this chapter. More and more Brits drink wine, not beer,
with their evening meal.

London is chockablock with restaurants, and Soho is the neighborhood
with the densest concentration of (relatively) inexpensive eateries
(Indian, Italian, Asian, and more). Leicester Square/Piccadilly is the eas-
iest place to find a Doner kebab (a pita wrap with spiced lamb and a
picante sauce) or other Middle Eastern street food. Some of the cheap-
est (but still excellent) Indian and Asian restaurants now cluster just
south of the British Museum in the south end of Bloomsbury (around,
not on, New Oxford Street).

Several of London’s museums and sights have extremely good cafeterias
or restaurants on the premises, so you don’t have to leave the museums
at lunchtime. You may want to plan on a meal in the Tate Britain, Tate
Modern, National Gallery, British Museum, or National Portrait Gallery.

The most discriminating diners shop for their picnic delicacies in the
gourmet food departments of Fortnum & Mason, 181 Piccadilly (see list-
ing later in this section) or Harrods, 87-135 Brompton Rd. (see “More
cool things to do,” later in this chapter). Marks and Spencer, 458 Oxford
St. (& 020-7935-7954), has a grocery department for less fancy staples.
Sainsbury’s is a fairly common supermarket chain where you can buy
food to go (called takeaway).
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Saving money on meals

Eating out in London can be mind-bogglingly pricey. So where do you go for lower-
cost meals? Try pubs, cafes, sandwich bars, food halls in department stores, ready-
made meals in supermarkets, pizza places, and ethnic restaurants — places where
you're not paying for custom cooking and high-end personal service. If you opt for a
pricier establishment, always find out whether the restaurant of your choice has a
fixed-price menu. Many of London’s top restaurants offer two- and three-course fixed-
price meals that can slash an a la carte tab by one-third or more. Wine can cost you
a bundle, so forgo that glass of chardonnay if you need to watch your budget. And try
your splurge dining at lunch, when prices are often one-third of the cost at dinner and
you get the same food. Note that in London and throughout England, tap water is not
automatically brought to your table — you must specifically request it. Bottled min-

eral water (still or “fizzy”) is more commonly drunk with meals than tap water.
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The best sandwich shops in Central London are the Pret a Manger
chain stores, which offer fresh, inventive, healthy sandwiches and fast
counter service. You'll find them all over the city.

Boxwood Café
$$$$ Knightsbridge MODERN BRITISH

This may be the most stylish kid-friendly restaurant in London, but grown-
ups will find plenty of comforting delights on the menu, too. Created by
chef-superstar Gordon Ramsay, Boxwood Café is chic without being fussy,
and the same goes for the food, which emphasizes fresh and healthy
dishes ranging from glazed pea and leek tart to fresh steamed fish, wine-
braised veal, roast chicken salad, or steaks, plus simpler, more popular
items for the kids.

See map p. 132. In the Berkeley Hotel, Wilton Place (on Brompton Road). & 020-
7235-1010. Tube: Knightsbridge. Reservations recommended. Main courses: £9-£25
($18-$50); fixed-price lunch £25 ($50). AE, DISC, MC, V. Open: Daily noon to 3 p.m.
(until 4 p.m. Sat-Sun) and 6-11 p.m.

Cafe in the Crypt
$ Trafalgar Square BRITISH

Eating in a crypt might not be everyone’s idea of fun, but eating in this
crypt — below St. Martin’s-in-the-Fields Church on Trafalgar Square — is
an inexpensive London dining experience that you won'’t forget. The food
is basic but good, served cafeteria-style. Choose from a big salad bar, tra-
ditional main courses such as shepherd’s pie, filled rolls, and delicious
soups. One fixture is that most traditional of British desserts, bread-and-
butter pudding (bread soaked in eggs and milk with currants or sultanas
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Smoke-free dining and drinking

Gone are the days of smoke-filled London restaurants. An ordinance that went into
effect throughout England in July 2007 prohibits smoking in restaurants and pubs. More
and more restaurants are also prohibiting the use of cellphones in the dining room.

and then oven-baked). The cavernous, candlelit room, with its great stone
pillars, is wonderfully atmospheric. The crypt is also a nice spot for a

good, inexpensive afternoon tea.

See map p. 132. St. Martin-in-the-Fields, Duncannon Street (on Trafalgar Square).
T 020-7839-4342. Tube: Charing Cross. Reservations not accepted. Main courses:
£6-£7.50 ($12-815); fixed-price meal £5.25 ($11); afternoon tea £5 ($10). No credit

cards. Open: Mon-Wed 10 a.m.—7:30 p.m.; Thurs—-Sat 10 a.m.—10:15 p.m.

Fortnum & Mason
$$$ St. James’s TRADITIONAL BRITISH

Fortnum & Mason, a posh, legendary London store that’s a “purveyor to
the Queen” and famous for its food section, has three restaurants. The
mezzanine-level Patio is a good lunch spot, with a menu that offers an
assortment of pricey sandwiches and main courses, including hot and cold
pies (steak and kidney, curried fish and banana, chicken, and game) and
Welsh rarebit (thick melted cheese poured over toast) prepared with
Guinness stout. The lower-level Fountain offers breakfast and lunch, and
the fourth-floor St. James’s serves lunch and afternoon tea. The more well-
heeled dine at St. James’s, where the menu is traditionally British: For
starters, try the kipper (smoked herring) mousse or potato and Stilton
briilée; main courses include pies and roast rib of Scottish beef. Although
crowded with tourists, these three establishments remain pleasant places
where you can get a good meal and a glimpse of the fading Empire. The
Fountain and Patio are good places to dine with a family; ice-cream sun-

daes are a specialty.

See map p. 132. 181 Piccadilly. & 020-7734-8040. Reservations accepted for St.
James’s only. Tube: Piccadilly Circus. Main courses: Lunch £11-£24 ($22-$48); fixed-
price menu £20-£37 ($40-$74). AE, DC, MC, V. Open: St. James's and the Patio

Tues—Sat 9:30 a.m.—5:30 p.m.; the Fountain Mon-Sat 8:30 a.m.—7:45 p.m.

& Gourmet Pizza Company

$ St. James’s PIZZA/PASTA

If you're in the West End or across the river in Southwark and want an eco-
nomical lunch or dinner in a family-friendly environment, stop at one of
these bright, pleasant spots. You can choose among 20 pizzas (pizza as in
pie, not slice). Everything from a B.L.T. version to one with Cajun chicken
and prawns is available; about half the choices are vegetarian, and some




Chapter 10: London and the Best of England 74 ’

are vegan. The crusts are light and crispy, and the toppings are fresh and
flavorful. Pasta dishes are also available. The new branch at Upper Ground,
Gabriel’s Wharf (@ 020-7928-3188; Tube: London Bridge), is right on the
river.

See map p. 132. 7-9 Swallow Walk (off Piccadilly) WI1. & 020-7734-5182.
Reservations not accepted. Tube: Piccadilly Circus (then a five-minute walk west on
Piccadilly and north on Swallow Street). Main courses: Pizzas £7-£10 (14-$20), pastas
£8-£11 ($16-$22). AE, DC, MC, V. Open: Daily noon to 10:30 p.m. (until midnight at
Gabriel’s Wharf location).

Mildred’s
$$ Soho VEGETARIAN

Considered by many to be London’s best vegetarian restaurant, Mildred’s
is a busy, buzzy place. It isn’t fancy, but that only seems to add to the hip
ambience. There’s always a pasta of the day and a variety of robustly fla-
vored offerings such as organic lentil casserole with roasted pumpkin and
squash, or sun-dried tomato, bean, and tarragon sausages. Try the sweet
potato fries as a side, and don’t forget dessert.

See map p. 132. 45 Lexington St., W1. & 020-7494-1634. Reservations not accepted.
Tube: Piccadilly Circus. Main courses: £7-£8.50 ($14-$17). No credit cards. Open:
Mon-Sat noon to 11 p.m.

Soou - Porters English Restaurant
‘% $$$ Covent Garden BRITISH

o
: With so many pricey traditional restaurants in London, the Earl of

Bradford took a gamble that the city had room for reasonably priced, well-
prepared British cuisine. His instinct was correct, and Porters has become
popular with people looking for the tastes they remember from old-
fashioned family dinners. The meat pies and puddings are particularly
good; try the unusually flavored lamb and apricot pie with mint and Lady
Bradford’s famous banana and ginger steamed pudding.

See map p. 132. 17 Henrietta St. (/4 block off the Covent Garden square). & 020-
7836-6466. www .porters .uk.com. Reservations recommended. Tube: Covent
Garden. Main courses: £11-£19 ($22-$38). AE, DC, MC, V. Open: Mon—Sat noon to
11:30 p.m.; Sun noon to 10:30 p.m.

Rules
$$$8$ Covent Garden BRITISH

In a clubby, 19th-century setting, Rules is the oldest restaurant in London,
established in 1798. The restaurant serves up game from its own preserve
and some of the most staunchly British food in town. You can’t go wrong
with the venison or wild fowl. Try the roast loin of Wiltshire rabbit, Irish
sirloin steak with béarnaise sauce, or Gloucestershire pork chops with
crackling and chutney — just make sure you cap the meal off with one of
Rules’s famous puddings. This truly is a special place, well worth a splurge.
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See map p. 132. 35 Maiden Lane (1 block off the Strand). & 020-7836-5314. wvw .
rules.co.uk. Reservations recommended. Tube: Charing Cross or Covent Garden.
Main courses: £16—£21 ($32-842); fixed-price menu (Mon—Thurs 10 p.m.—11:30 p.m.)
£19($38). AE, DC, MC, V. Open: Mon—Sat noon to 11:45 p.m.; Sun noon to 10:45 p.m.

Exploring London
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London is home to some of the world’s greatest museums and nearly
all of them are absolutely free. You can walk in and enjoy the antiquities
of the British Museum, the Old Masters of the National Gallery, the con-
temporary greats in the Tate Modern, and the decorative arts in the
Victoria & Albert Museum (known as the V&A). London’s major
churches — Westminster Abbey and St. Paul’s Cathedral — do charge
admission, and so does the Tower of London and Buckingham Palace.

London’s top sights

British Airways London Eye
South Bank

As a piece of engineering, the 400-foot-high London Eye observation wheel
is impressive. Each glass-sided elliptical module holds about 25 passen-
gers, with enough space so that you can move about freely. Lasting about
30 minutes (equivalent to one rotation), the ride (or flight, as they call it)
is remarkably smooth — even on windy days riders don’t feel any nerve-
twittering shakes. Providing that the weather is good, the wheel offers
unrivaled views of London. It’s a good idea to reserve your place (with a
specific entry time) before you arrive; otherwise, you may have to wait an
hour or more before you can get on the wheel.

See map p. 132. Bridge Road (beside Westminster Bridge). @ 0870-500-0600
(advance credit card booking; 50p/$1 booking fee added). Tube: Westminster.
Admission: £13.50 ($27) adults, £11 ($22) seniors, £6.75 ($14) children 15 and under.
Open: Daily 9:30 a.m. Last admission varies seasonally.

British Museum
Bloomsbury

The British Museum ranks as the most visited attraction in London, with
a splendid, wide-ranging collection of treasures from around the world.
Permanent displays of antiquities from Egypt, Western Asia, Greece, and
Rome are on view, as well as prehistoric and Romano-British, Medieval,
Renaissance, Modern, and Oriental collections. Give yourself at least three
unhurried hours in the museum. If you have only limited time, consider
taking one of the 90-minute highlight tours offered daily at 10:30 a.m.,
1 p.m., and 3 p.m.; the cost is £8 ($16). You can rent audio guides, which
also cover museum highlights, for £3.50 ($7).

The most famous of the museum’s countless treasures are the superb
Parthenon Sculptures brought to England in 1801 by the seventh Lord
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Elgin. These marble sculptures once adorned the Parthenon in Athens,
and Greece desperately wants them returned. Other famous treasures
include the Egyptian Mummies; the Rosetta Stone, which enabled archae-
ologists to decipher Egyptian hieroglyphics; and the Sutton Hoo Treasure,
an Anglo-Saxon burial ship, believed to be the tomb of a seventh-century
East Anglian king.

The museum’s Great Court, inaccessible to the general public for 150
years, is now the museum’s central axis, with a glass-and-steel roof
designed by Lord Norman Foster. The circular building in the center, com-
pleted in 1857, once served as the museum’s famous Reading Room.
Completely restored, it now houses computer terminals where visitors can
access images and information about the museum’s vast collections.

See map p. 132. Great Russell Street (between Bloomsbury and Montgomery streets).
T 020-7323-8000. Tube: Russell Square. Admission: Free. Open: Sat-Wed 10 a.m.—
5:30 p.m.; Thurs—Fri 10 a.m.—8:30 p.m. Closed Jan 1, Good Friday, Dec 24-26.

Buckingham Palace and the Changing of the Guard

St. James’s Park and Green Park

Since 1837, when Victoria ascended the throne, all the majesty, scandal,
intrigue, triumph, tragedy, power, wealth, and tradition associated with
the British monarchy has been hidden behind the monumental facade of
Buckingham Palace, the reigning monarch’s London residence.

An impressive early-18th-century pile, the palace was rebuilt in 1825 and
further modified in 1913. From August through September, when the royal
family isn’t in residence, you can buy a ticket to get a glimpse of the state-
rooms used by Elizabeth Il and the other royals. You leave via the gardens,
where the queen holds her famous garden parties each summer. Budget
about two hours for your visit.

Throughout the year, you can visit the Royal Mews, one of the finest work-
ing stables in existence, where the magnificent Gold State Coach, used in
every coronation since 1831, and other royal conveyances are housed (and
horses stabled). The Queen’s Gallery, which features changing exhibits
of works from the Royal Collection, went through a refurbishment and
reopened for the queen’s golden jubilee in June 2002.

The famous Changing of the Guard takes place along Birdcage Walk and
in front of Buckingham Palace at 11:30 a.m., daily from April through early
June and on alternate days the rest of the year. You can check dates at
www.royalcollection.org.uk.

You can purchase admission tickets to Buckingham Palace, and request a
specific entry time, by calling @ 020-7766-7300. All phone-charged tick-
ets cost an additional £1.25 ($2.50). Also, you can purchase reduced-price
tickets if you plan to visit more than one royal property.

See map p. 132. Buckingham Palace Road. Palace Visitor Office, Royal Mews, and
Queen’s Gallery & 020-7839-1377 (9:30 a.m.—5:30 p.m.) or 020-7799-2331 (24-hour
recorded info). www.royalcollection.org.uk. Tube: St. James's Park or Green
Park. Admission (includes audio guide): Palace £16 ($32) adults, £14 ($28) seniors,
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£8.75 ($18) children 16 and under, £40 ($80) families (2 adults, 3 children 16 and under);
Royal Mews £7.50 ($15) adults, £6.25 ($13) seniors, £4.80 ($9.60) children, £20 ($40)
families; Queen’s Gallery £8 ($16) adults, £7 ($14) seniors, £4 ($8) children, £20 ($40)
families. Open: Palace July 31-Sept 29 (these dates fluctuate yearly by a day or two)
daily 9:30 a.m.—6 p.m. (last admittance 3:45 p.m.); Royal Mews Mar 15-July and Oct
Sat-Thurs 11 a.m.—4 p.m. (last admission 3:15 p.m.), Aug-Sept daily 10 a.m.-5 p.m.
(last admission 4:15 p.m.); Queen’s Gallery daily 10 a.m.—5:30 p.m. (last admittance
4:30 p.m.). Royal Mews and Queen’s Gallery closed Dec 25-26. Visitors with disabil-
ities must prebook for palace visits; Royal Mews and Queen’s Gallery are wheelchair
accessible.

Houses of Parliament and Big Ben
Westminster

The Houses of Parliament, situated along the Thames, house the land-
mark clock tower containing Big Ben, the biggest bell in the booming
hourly chime that Londoners have been hearing for nearly 150 years.
Designed by Sir Charles Barry and A. W. N. Pugin, the impressive Victorian
buildings were completed in 1857. Covering approximately 3.2 hectares (8
acres), they occupy the site of an 11th-century palace of Edward the
Confessor.

At one end (Old Palace Yard) you find the Jewel House, built in 1366 and
once the treasury house of Edward III, who reigned from 1327 to 1377. The
best overall view of the Houses of Parliament is from Westminster Bridge,
but if you prefer, you can sit in the Stranger’s Gallery to hear Parliamentary
debate. The best way to see the Houses of Parliament, however, is to take
a 75-minute guided tour, available Monday through Saturday from the end
of July through most of September. The tours cost §12 ($24) for adults, §8
($16) for seniors, §5 ($10) for children, and £30 ($60) for families; you can
reserve by phone at @ 0870-906-3773, online at www.keithprowse.com,
or by visiting the ticket office in Westminster Hall (at the Houses of
Parliament). For the rest of the year, the procedure for getting a tour is
much more difficult. If you're interested, you can find details on the Web at
www.parliament.uk.

See map p. 132. Bridge Street and Parliament Square. @ 020-7219-4272. wvw .
parliament.uk. Tube: Westminster (you can see the clock tower with Big Ben
directly across Bridge Street when you exit the tube). Admission: Free. For tickets,
join the line at St. Stephen’s entrance. Open: Stranger’s Gallery House of Commons
Mon 2:30-10:30 p.m., Tues—Wed 11:30-7:30 p.m., Thurs 11:30 a.m.—6:30 p.m., most Fri
9:30 a.m.—3 p.m.; House of Lords Mon-Wed 2:30-10 p.m., Thurs 10 a.m.—7:30 p.m.
Parliament isn't in session late July to mid-Oct or on weekends.

National Gallery
Trafalgar Square, St. James’s

If you're passionate about great art, then you’ll think that the National
Gallery is paradise. This museum houses one of the world’s most com-
prehensive collections of British and European paintings. All the major
schools from the 13th to the 20th century are represented, but the Italians
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get the lion’s share of wall space, with works by artists such as da Vinci,
Botticelli, and Raphael. The French Impressionist and post-Impressionist
works by Monet, Manet, Seurat, Cézanne, Degas, and van Gogh are splen-
did. And because you’re on English soil, check out at least a few of Turner’s
stunning seascapes, Constable’s landscapes, and Reynolds’s society por-
traits. And you won’t want to miss the Rembrandts. Budget at least two
hours to enjoy the gallery. The second floor has a good restaurant for
lunch, tea, or snacks.

See map p. 132. Trafalgar Square. @ 020-7747-2885. www .nationalgallery.
org.uk. Tube: Charing Cross. Admission: Free. Open: Daily 10 a.m.—6 p.m. (Wed until
9p.m.). Closed Jan 1 and Dec 24-26. The entire museum is wheelchair accessible.

St. Paul’s Cathedral
The City of London

After the Great Fire of 1666 destroyed the city’s old cathedral, the great
architect Christopher Wren was called upon to design St. Paul’s, a huge
and harmonious Renaissance-leaning-toward-baroque building. During
World War II, Nazi bombing raids wiped out the surrounding area but
spared the cathedral, so Wren’s masterpiece, capped by the most famous
dome in London, rises majestically above a crowded sea of undistin-
guished office buildings. Grinling Gibbons carved the exceptionally beau-
tiful choir stalls, the only impressive artwork inside.

Christopher Wren is buried in the crypt; his companions in the crypt
include Britain’s famed national heroes: the Duke of Wellington, who
defeated Napoleon at Waterloo, and Admiral Lord Nelson, who took down
the French at Trafalgar during the same war. But many people want to see
St. Paul’s simply because Lady Diana Spencer wed Prince Charles here in
what was billed as “the fairy-tale wedding of the century.”

You can climb up to the Whispering Gallery for a bit of acoustical fun or
gasp your way up to the very top for a breathtaking view of London. You
can see the entire cathedral in an hour or less. St. Paul’s is now linked to
the Tate Modern on the South Bank by the pedestrian-only Millennium
Bridge, designed by Lord Norman Foster.

See map p. 132. St. Paul’s Churchyard, Ludgate Hill. @ 020-7246-8348. www . st
pauls.co.uk. Tube: St. Paul’s. Admission: £10 ($20) adults, £9 ($18) seniors, £3.50
($7) children, £24 ($48) families. Guided tours: £3 ($6) adults, £2.50 ($5) seniors, £1 ($2)
children 9 and under. Audio guides: £3.50 ($7) adults, £3 ($6) seniors and students.
Open: Mon—Sat 8:30 a.m.—4 p.m.; no sightseeing on Sun (services only). Guided tours:
Mon-Sat 11 a.m., 11:30 a.m., 1:30 p.m., 2 p.m. Audio guides: Available 8:30 a.m.-3 p.m.
The cathedral is wheelchair accessible by the service entrance near the South
Transept; ring the bell for assistance.

Tate Britain
Pimlico

The Tate Gallery took this name to distinguish it from its new counterpart,
Tate Modern (see the next listing). Tate Britain retains the older (pre-20th
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century) collections of exclusively British art, plus works by major British
stars, such as David Hockney, and experimental works by Brits and for-
eigners living in Britain. Among the masterpieces on display in a host of
newly refurbished galleries are dreamy works by the British pre-Raphaelites,
the celestial visions of William Blake, bawdy satirical works by William
Hogarth, genteel portraits by Sir Joshua Reynolds, pastoral landscapes by
John Constable, and the shimmering seascapes of J. M. W. Turner. The col-
lection is hung thematically rather than chronologically. Plan on spending
at least two hours here. The gallery has a fine restaurant and a cafe on the
lower level.

See map p. 132. Millbank, Pimlico. T 020-7887-8000. v . tate .org.uk/britain.
Tube: Pimlico. Bus: 77A for a more scenic route (it runs south along The Strand and
Whitehall to the museum entrance on Millbank). Admission: Free. Audio guides: £3
(36). Open: Daily 10 a.m.—5:50 p.m. Most of the galleries are wheelchair accessible,
but call first for details on entry.

Tate Modern
South Bank

The former Bankside Power Station is the setting for the fabulous Tate
Modern, which opened in May 2000. Considered one of the top modern-
art museums in the world, it houses the Tate’s collection of international
20th-century art, displaying major works by some of the most influential
artists of this century: Pablo Picasso, Henri Matisse, Salvador Dali, Marcel
Duchamp, Henry Moore, and Frances Bacon among them. A gallery for the
21st-century collection exhibits contemporary art. Fans of contemporary
art and architecture shouldn’t miss this new star on the London art scene.
Plan on spending at least two hours.

See map p. 132. 25 Sumner St. (on the South Bank just off the Millennium Bridge).
T 020-7887-8000. www . tate.org.uk/modern. Tube: Southwark or Blackfriars.
Admission: Free; varying admission fees for special exhibits. Open: Sun—Thurs
10 a.m.—6 p.m.; Fri-Sat 10 a.m.—10 p.m. Tours: Free tours hourly 11 a.m.-3 p.m. Closed
Jan 1 and Dec 24-26.

Tower of London
The City of London

Come early to beat the long lines at London’s best medieval attraction, a
site of intrigue, murder, and executions galore. The hour-long tours, guided
by Beefeater guards, are highly entertaining and informative. Count on at
least another full hour to explore on your own and to investigate the
Crown Jewels, the Armory, and such. The Beefeaters take you past the
Bloody Tower, where Sir Walter Raleigh awaited execution for 13 years and
where King Edward IV’s two young sons were murdered. You walk through
the 900-year-old White Tower, still housing an armory of swords and plate
mail, as well as a gruesome collection of torture instruments, and into
Tower Green, where Thomas Moore, Lady Jane Grey, and two of Henry
VIII's wives (Anne Boleyn and Catherine Howard) were beheaded.
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All the gore should be enough trade-off for the kids when you have to wait
in line to be whisked past the Crown Jewels on a moving walkway. Be sure
to drool over the world’s largest cut diamond, the 530-carat Star of Africa
(set in the Sovereign’s Sceptre), and to gape at Queen Victoria’s Imperial
State Crown (still worn on occasion), studded with over 3,000 jewels. Say
hello to the resident ravens, who are rather pampered because legend
holds that the Tower will stand as long as they remain; in 2006, they were
put indoors so that they wouldn’t contract avian flu.

See map p. 132. Tower Hill. @ 0870-756-6060. www . hrp . org.uk. Tube: Tower Hill.
Admission: £16 ($32) adults, £13 ($26) seniors and students, £9 ($18) children 5-15.
Open: Mar—0Oct Tues—Sat 9 a.m.—6 p.m., Sun—Mon 10 a.m.—6 p.m.; Nov—Feb Tues—Sat
9 a.m.—5 p.m., Sun—Mon 10 a.m.—5 p.m. Last admission half-hour before closing.
Beefeater tours: Mon—Sat every half-hour starting at 9:30 a.m. and continuing until
2:30 p.m. (3:30 p.m. in summer); Sun tours begin at 10 a.m.

Trafalgar Square
St. James’s

After a major urban redesign scheme, Trafalgar Square reopened in 2003
with one side attached to the steps of the National Gallery, making access
easier than it’s ever been. Besides being a major tourist attraction,
Trafalgar Square is the site of many large gatherings, including political
demonstrations, Christmas revels, and New Year’s Eve festivities. The
square honors military hero Admiral Lord Nelson (1758-1805), who lost
his life at the Battle of Trafalgar, fighting French and Spanish forces.
Nelson’s Column, with fountains and four bronze lions at its base, rises
some 44m (145 ft.) above the square. At the top, a 4m-high (14-ft.) statue
of Nelson (who was 5'4" tall in real life) looks commandingly toward
Admiralty Arch, passed through by state and royal processions between
Buckingham Palace and St. Paul’s Cathedral. You don’t really need more
than a few minutes to take in the square. St. Martin-in-the-Fields (T3 020-
7930-0089), the famous neoclassical church at the northeast corner of
Trafalgar Square, was designed by James Gibbs, a disciple of Christopher
Wren, and completed in 1726.

See map p. 132. Bounded on the north by Trafalgar, on the west by Cockspur Street,
and on the east by Whitehall. Tube: Charing Cross (an exit from the Underground sta-
tion leads to the square).

Victoria & Albert Museum
South Kensington

The Victoria & Albert (known as the V&A) is the national museum of art and
design. In the 145 galleries, filled with fine and decorative arts from around
the world, you find superbly decorated period rooms, a fashion collection
spanning 400 years of European designs, Raphael’s designs for tapestries in
the Sistine Chapel, the Silver Galleries, and the largest assemblages of
Renaissance sculpture outside Italy and of Indian art outside India. The
Canon Photography Gallery shows work by celebrated photographers. In
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November 2001, the museum opened its spectacular new British Galleries.
Allow at least two hours to cover just the basics.

See map p. 132. Cromwell Road. @ 020-7942-2000. www .vam . ac .uk. Tube: South
Kensington (the museum is across from the Underground station). Admission: Free.
Open: Daily 10 a.m.—5:45 p.m. (until 10 p.m. Fri). Closed Dec 24-26. The museum is
wheelchair accessible (only about 5 percent of the exhibits include steps).

Westminster Abbey
Westminster

The Gothic and grand Westminster Abbey is one of London’s most impor-
tant historic sites. The present abbey dates mostly from the 13th and 14th
centuries, but a church has been on this site for more than a thousand
years. Since 1066, when William the Conqueror became the first English
monarch to be crowned here, every successive British sovereign except
for two (Edward V and Edward VIII) has sat on the Coronation Chair to
receive the crown and scepter. In the Royal Chapels, you can see the
chapel of Henry VII, with its delicate fan vaulting, and the tomb of Queen
Elizabeth I, who was buried in the same vault as her Catholic half-sister,
Mary I, and not far from her rival Mary Queen of Scots. In Poets’ Corner,
some of England’s greatest writers (including Chaucer, Dickens, and
Thomas Hardy) are interred or memorialized. Other points of interest
include the College Garden, cloisters, chapter house, and the Undercroft
Museum, which contains the Pyx Chamber, with its display of church
plate — the silver owned by the church. In September 1997, the abbey
served as the site of Princess Diana’s funeral; in 2002, the funeral service for
the Queen Mother was held there. The abbey is within walking distance of
the Houses of Parliament.

See map p. 132. Broad Sanctuary (near the Houses of Parliament). © 020-7222-7110.
www.westminster-abbey.org. Tube: Westminster. Bus: The 77A going south
along The Strand, Whitehall, and Millbank stops near the Houses of Parliament, near
the Abbey. Admission: £10 ($20) adults; £7 ($14) seniors, students, children 11-16; £24
($48) families (2 adults, 2 children). Guided tours: Led by an Abbey Verger £5 ($10); call
for times. Audio guides: £4 ($8). Open: Cathedral Mon—Fri 9:30 a.m.—3:45 p.m., Sat
9a.m.—1:45p.m. (closed Sun except for services); College Garden Apr—Sept 10 a.m.—
6 p.m., Oct-Mar 10 a.m.—4 p.m. There's ramped wheelchair access through the
Cloisters; ring the bell for assistance.

More cool things to see and do

v~ Strolling Portobello Road Market: Antiques collectors, bargain
hunters, tourists, and deals on everything from kumquats to
Wedgwood are what you find at London’s most popular street
market. The outdoor fruit and veggie market runs all week (except
Sun), but on Saturday, starting at 5:30 a.m., the market balloons
into an enormous flea and antiques mart. About 90 antiques shops
line the roads around this section of London; so even during the
week, you can browse their dusty treasures (serious shoppers pick
up the Sat Antiques Market guide). To get to the market, take the
Tube to Notting Hill Gate.
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v+ Embarking on a London pub crawl: The drinker’s version of a tradi-
tional London evening out starts around 5:30 p.m. at a favorite pub
and continues from one pub to the next throughout the evening.
Among the most historic and atmospheric ale houses are the his-
toric Ye Olde Cheshire Cheese at Wine Office Court, off 145 Fleet St.
(T 020-7353-6170), where Dr. Johnson once held court; Dryden’s
old haunt the Lamb and Flag, 33 Rose St. (T 020-7497-9504),
known as “Bucket of Blood” from its rowdier days; the Art Nouveau
Black Friar, 174 Queen Victoria St. (3@ 020-7236-5474); and Anchor
Inn, 34 Park St. (3 0870-990-6402), where the present pub dates
from 1757 — but a pub has been at this location for 800 years, with
Dickens and Shakespeare as past patrons. Make sure you order
some true English bitters, hand-pumped and served at room tem-
perature. Try Wadworth, Tetley’s, Flowers, and the London-brewed
Young’s and Fuller’s. Most pubs are open Monday through Saturday
from 11 a.m. to 11 p.m. and on Sunday from noon to 10:30 p.m. Pub
opening hours were extended in 2005, so some of them now stay
open until midnight and later.

»* Making a shopping pilgrimage to Harrods: Posh, somewhat stuffy,
and a bit snobbish (they may turn you away if you look too scruffy),
Harrods, 87-135 Brompton Rd. (B 020-7730-1234; www . harrods.
com), is the only store in the world that offers you any item you can
possibly want and backs up its word. With 1.2 million square feet
and 300 departments, the store carries just about everything. Its
fabulous food halls are still the highlight of a visit — 500 varieties
of cheese, anyone?

+ Raising your pinkies at a proper afternoon tea: Tea (and, increas-
ingly, coffee) is drunk around the clock, but “tea time” is between
3 and 5:30 p.m. That’s when you can sit down and order a steaming
pot of tea accompanied by a tiered platter of delicious finger sand-
wiches, slices of cake, and scones with jam and clotted cream. A full
tea can run anywhere from $£10 to $40 ($20-$80). One of London’s
classiest (and most expensive) afternoon teas is at Brown’s Hotel,
29-34 Albemarle St. (T 020-7493-6020; www . brownshotel . com;
Tube: Green Park). Less pricey — but just as good — are the teas
at two of London’s legendary department stores: the inimitable
Harrods Georgian Restaurant, on the fourth floor, at 87-135
Brompton Rd. (T 020-7730-1234; www . harrods . com; Tube:
Knightsbridge), and Fortnum & Mason’s St. James’s Restaurant, 181
Piccadilly (3 020-7734-8040; www . fortnumandmason . co.uk; Tube:
Piccadilly Circus or Green Park).

SN~ Seeing a Shakespeare play at the Globe Theatre: Shakespeare
3le, was once part owner and main playwright for a theater called the
Globe, right on the Thames at Bankside. Shakespeare’s Globe
Theatre is a recently built replica of the O-shaped building, with an
open center and projecting stage — the sort of space for which
Shakespeare’s plays were written. Performances are late April
through early October; tickets for seats run §15 to £33 ($30-$66).
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For only $5 ($10), you can stand in the open space right in front of
the stage (tiring, and not so fun if it rains). Call @ 020-7401-9919
for the box office. Even if you don’t stop for a show, make some
time during the day to come for a tour (B 020-7902-1400; www .

shakespeares-globe.org).

Club hopping: The city that gave the world punk, new wave,
techno, and electronica still has one of the world’s most trend-
setting clublands. The nature of the art means that any place we
mention in this book will be considered out before the guide is, so
do yourself a favor and pick up the Time Out London magazine to
find out what’s hottest each week. A few perennial favorites (sure
to be full of tourists) include the Ministry of Sound, 103 Gaunt St.,
SE1 (B 020-7378-6528; www.ministryofsound.com); the Equinox,
Leicester Square, W2 (T 020-7437-1446); Carwash, 256 Old St.,
EC1 (T 0870-246-1966); and Venom Club/The Zoo Bar, 13-17 Bear
St., WC2 (T 020-7839-4188).

v Joining the thespians — an evening at the theater: London rivals

New York for the biggest, most diverse theater scene. The West End
has dozens of playhouses, but you find many other venues as well.
The Time Out London and What’s On magazines list (and review)
the week’s offerings, as does the online Official London Theatre
Guide (www.officiallondontheatre.co.uk). For tickets, your
best bet is to go directly to the theater’s box office, where you
won’t have to pay an additional booking fee; you can also buy
them, and pay a booking fee, from Keith Prowse (3 800-223-6108
in the U.S., 0870-842-2248 in the U.K.; www . keithprowse.com),
which has a desk in the main tourist office on Regent Street.
Theater tickets can cost anywhere from £15 to §70 ($30-$140). If
you want to try to get last-minute tickets at a discount, the only
official spot is Leicester Square’s half-price TKTS ticket booth
(www.officiallondontheatre.co.uk/tkts), open Monday
through Saturday 10 a.m. to 7 p.m., Sunday noon to 3 p.m. The tick-
ets there are usually half-price (plus a §2.50/$5 fee) and are sold on
the day of the performance only. The most popular productions are
usually not offered at TKTS.

v Waxing historic at Madame Tussaud’s: Famous Madame Tussaud’s,

Marylebone Road (4@ 0870-400-3000; www .madame-tussauds.co.
uk), is something between a still-life amusement ride and a serious
gallery of historical likenesses. Madame herself took death masks
from the likes of Marie Antoinette and other French royals beheaded
in the Revolution; Ben Franklin (while very much alive) personally
sat for her to mold a portrait. Some of the historical dioramas are
interesting — although whether they’re £20 ($40) worth of interest-
ing is seriously up for debate. (Tickets for children are $16/$32; the
prices for all tickets fall considerably if you enter after 5 p.m.).
Besides the obligatory celebs and superstores on display, there’s
also a gore-fest Chamber of Horrors and a Spirit of London theme
ride. The museum is open Monday through Friday from 9:30 a.m. to
5:30 p.m., Saturday and Sunday from 9 a.m. to 6 p.m.
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1 Setting your watch — a day in Greenwich: London may set its
watches by Big Ben, but Ben looks to the Old Royal Observatory at
Greenwich for the time of day. This attractive Thames port and river-
side village keeps Greenwich (mean) time, by which the entire world
sets its clocks. At the observatory, you can straddle the prime merid-
ian (0° longitude mark) and have one foot in each hemisphere. Then
visit the National Maritime Museum and immerse yourself in the his-
tory of the British Navy. After that, head to the adjacent Queen’s
House, designed by Inigo Jones, completed in 1635, and later used as
a model for the White House; today it’s an art gallery. All three attrac-
tions are free and open daily from 10 a.m. to 5 p.m. (T3 0870-780-
4552 or 020-8312-6565; www . nmm . ac . uk). Unfortunately, that most
famous of clipper ships, the Cutty Sark, suffered major fire damage
in 2007 and is closed for a complete refit that will take years. The
Greenwich Tourist Information Centre, Pepys Houses, Cutty Sark
Gardens (T 0870-608-2000; www . greenwich.gov.uk), can give you
more information on all the historic attractions in Greenwich. You
have several options for getting to Greenwich: You can take the
Jubilee Tube line to North Greenwich (then bus no. 188 to the mar-
itime heritage site); the train from Charing Cross Station; the
Docklands Light Railway from the Tower Hill Tube stop; or the no.
188 bus from Russell Square. Our favorite mode of transport to this
destination is by boat: Catch a ferry from Westminster Pier.

Guided tours

You can get an excellent overview of the city’s layout, and see many of
the architectural sights at a snappy pace, from the top of a double-
decker bus on the Original London Sightseeing Tour (3 020-8877-
1722; www. theoriginaltour.com). You'll find boarding points for this
hop-on/hop-off bus at 90 different stops throughout the city, including all
the major attractions. At §19 ($38) for adults and §£12 ($24) for kids, the
Original Tour is the best overall, spinning a 90-minute loop of the top
sights with five minutes (15 in winter) between buses. Tickets are good
all day — if you buy tickets after 2 p.m., they’re good the next day as
well. With this tour you get a free boat ride on the Thames and some
walking tours as well.

Of the many walking tour outfits in this city, by far the biggest and best
is London Walks (T 020-7624-3978; www.walks .com). For fun, educa-
tion, and entertainment at a really low price (§6/$12 adults, free for chil-
dren 14 and under with a parent), a London Walk is one of the best
investments you can make in London. Two-hour themed walks with an
expert guide take you through historic neighborhoods, on pub crawls, or
for walks in the footsteps of Shakespeare, Churchill, Christopher Wren,
or Jack the Ripper.

Suggested itineraries

In case you're the type who’d rather organize your own tours, this sec-
tion offers some tips for building your own London itineraries.
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If you have one day

To see London in a day takes full-throttle sightseeing. Reserve ahead for
the 9:30 a.m. Beefeater tour at the Tower of London. After perusing the
Crown Jewels there, take off for the British Museum (grab lunch along
the way) to ogle the Rosetta Stone, Egyptian mummies, and Parthenon
sculptures. Be at Westminster Abbey by 3 p.m. to pay homage to the
British monarchs, English poets, and other notables entombed therein;
then make your way over to have a look at Buckingham Palace and
Trafalgar Square. Have an early pre-theater dinner at Rules and then
spend the evening doing whatever floats your boat: attending a play or a
concert, indulging in a pub crawl, or just enjoying the street scene and
nighttime crowds milling around Piccadilly Circus and Leicester Square.

If you have two days

Begin Day 1 at Buckingham Palace, where, if you time it right, you can
watch the Changing of the Guard. Afterward, head for the British Museum
to marvel at the spoils of the old empire. Move along to the stellar collec-
tion of Renaissance paintings in the National Gallery, stopping early on
for a sandwich in the excellent cafeteria, and visiting Trafalgar Square
afterward. Lunch tides you over until you get to fabled Harrods depart-
ment store, where you can take a break from the window-shopping to
indulge in an afternoon tea in the Georgian Restaurant. Spend the late
afternoon however you like, but make sure you get tickets ahead of time
for a play or show (whether it’s Shakespeare at the Globe or a West End
musical), and book ahead at Rules for a post-theater dinner (in fact, try to
reserve a week or so beforehand).

Start off Day 2 at the Tower of London on one of the excellent Beefeater
tours. Spend the late morning climbing the dome of Christopher Wren'’s
masterpiece, St. Paul’s Cathedral. After a late lunch, be at the meeting
place for the London Walks tour that intrigues you the most (several
leave from near St. Paul’s). Try to get to Westminster Abbey early
enough to pop into the Royal Chapels before they close. Duck out and
head over to have a look at the neighboring Houses of Parliament and
the clock tower with Big Ben. The British Airways London Eye is right
across the river and, on a clear day, offers a stupendous view of London.
If it’s a Friday or Saturday, you still have time afterward to hit the Tate
Modern, which doesn’t close until 10 p.m.

If you have three days

Spend the morning of Day 1 in the British Museum, which catalogs
human achievement across the world and throughout the ages. During
lunch, call the Globe Theatre to find out whether a play is on for the next
day at 2 p.m. (if so, book tickets). Try to finish lunch by 2 p.m. and then
head to the nearest stop on the map for the Original London Sightseeing
Tours and take the 90-minute bus loop past the major sights of London,
which will include Buckingham Palace and Trafalgar Square. After you're
good and oriented, plunge right into the Old Masters of the National
Gallery. Have a traditional British dinner at Rules or Porters English
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Restaurant and try to get to bed early; you need to wake up early the next
morning.

Day 2 is the day for the London of the Middle Ages and Renaissance. Be
at the Tower of London by 9:30 a.m. to get in on the first guided tour of
this medieval bastion and its Crown Jewels. Afterward, visit St. Paul’s
Cathedral and grab some lunch. Then head across the Thames River
on the Millennium Bridge to visit the Tate Modern. Afterward, stroll
Bankside walkway along the Thames to tour Shakespeare’s Globe
Theatre and, if possible, experience one of the Bard’s plays in the open-
air setting the way he intended (plays start at 2 p.m.). The tour itself
only takes an hour; a play takes two to four hours.

If you see a play, plan on a quick dinner; if you just do the tour, you have
the late afternoon to spend as you like — perhaps squeeze in a visit to
Tate Britain to marvel at the best of British art, or take a ride on the
British Airways London Eye. Either way, finish dinner by 6:30 or 7 p.m.
so that you can join whichever historic pub walk London Walks is run-
ning that evening (they start at 7 or 7:30 p.m.; the brochure tells you
where to meet). After your introduction to British ales and pub life, call
it a night.

Yesterday was medieval, but for Day 3 you're going to stiffen your upper
lip with some Victorian-era British traditions. Start out at 9 a.m. by
paying your respects to centuries of British heroes, poets, and kings
buried at Westminster Abbey. Drop by the Victoria & Albert Museum
for miles of the best in decorative arts and sculpture. Have a snack (not
lunch) on your way to the world’s grandest and most venerable depart-
ment store, Harrods. After a bit of browsing inside, stop by the fourth
floor’s Georgian Restaurant at 3 p.m. sharp for a proper British after-
noon tea. Linger and enjoy your teatime.

Head over to Big Ben and the Houses of Parliament around 5:30 p.m.
and, if government is in session (Oct-July), get in line to go inside and
watch Parliament at work, vilifying one another in a colorfully entertain-
ing way that makes the U.S. Congress seem like a morgue. Or, if you go
gaga over musicals (or are itching to see a cutting-edge London play),
go see a show. Either way, because you’ll eat late, make sure you've
reserved a restaurant that specializes in late, after-theater meals (Rules
is a good choice).

Traveling beyond London

You can find enough in London to keep you busy for weeks, but a day
trip into the English countryside is a magnificent way to spread your
wings and enlarge your horizons. Our top choices are Bath, with its
ancient Roman baths and stately 18th-century mansions; Salisbury, with
its imposing Gothic cathedral and Stonehenge nearby; and Oxford, one
of the world’s greatest college towns.
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The fastest and easiest way to reach these destinations is by train.
National Express (T 08705-808-080; www .nationalexpress.com)
offers guided bus trips, but the buses take much longer than the train.

Bath: Ancient Rome in Georgian clothing

When Queen Anne relaxed at the natural hot springs here in 1702, she
made the village of Bath fashionable, but she wasn’t exactly blazing new
territory. The Romans built the first town here in A.D. 75, a small village
centered on the same hot springs. The water was considered to be
sacred and healing, so the Romans built a temple over the springs and
dedicated it to Sulis Minerva — a deity that combined the Latin goddess
of knowledge, Minerva, with Sulis, the local Celtic water goddess. In the
18th century, when the Georgians were laying out what would become
Britain’s most unified cityscape — with the help of architects John
Wood, Sr., and John Wood, Jr. — they unearthed the ancient temple,
Britain’s best-preserved Roman ruins.

Bath, today, is a genteel foray into the Georgian world, with its memories
of fashionable balls, gambling, gossip, and of course, “taking the waters.”
Highlights of a visit here include touring the excavated Roman temple
and admiring the honey-colored stone architecture that drew, in its
heyday, the likes of Dickens, Thackeray, and Jane Austen, the writer
most associated with Bath. With its parks, squares, and curving cres-
cents, Bath is a city of such architectural distinction that UNESCO has
designated it as a World Heritage City. Although doable as a day trip
from London, Bath’s charms really come out after the day-trippers leave;
savvy travelers plan to stay the night and next morning.

Getting there

Trains to Bath leave from London’s Paddington Station every half-hour;
the trip takes about 90 minutes. For train fares and schedules, call
National Rail at @ 08457-484950 or go to www.nationalrail.co.uk.
Once you're there, pick up maps and information at the Tourist
Information Centre (O 01225-477-761; www.visitbath.co.uk),
located on the square next to Bath Abbey in the center of town.

Free, two-hour Mayor’s Guides walking tours leave from outside the
Pump Room Sunday through Friday at 10:30 a.m. and 2 p.m., and Saturday
at 10:30 a.m. From May through September, additional walks are offered at
7 p.m. on Tuesday, Friday, and Saturday.

Seeing the sights

Start your tour at the city’s main square. A spin through the Roman
Baths Museum (T 01225-477-785; www . romanbaths. co.uk) with your
digital audio guide in hand gives you an overview of the hot springs from
their Celto-Roman inception (the head of Minerva is a highlight) to the
17th/18th-century spa built over the hot springs. You can drink a cup

of the famous waters (taste: blech!) upstairs in the elegant Pump Room
(8 01225-477-785). This cafe/restaurant offers one of England’s classic
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afternoon tea services, but you can also get a good lunch here, all to the
musical accompaniment of a live trio or solo pianist. Lunch and tea are
served daily. The museum is open November through February daily
from 9:30 a.m. to 4:30 p.m., March through June and September through
October daily from 9 a.m. to 5 p.m., and July and August from 9 a.m. to
10 p.m. Admission is §11 ($22) adults, §9 ($18) seniors, £6.80 ($14) chil-
dren, and £30 ($60) families.

After seeing the museum and Pump Room, head out to the square to
examine Bath Abbey (@ 01225-422-462), a 16th-century church
renowned for the fantastic, scalloped fan vaulting of its ceilings. The
Abbey is open Monday through Saturday from 9 a.m. to 4:30 p.m.
(until 6 p.m. Apr-Oct), Sunday from 1 to 2:30 p.m. and 4:30 to 5:30 p.m.
Admission is §2.50 ($5).

The Jane Austen Centre, 40 Gay St. (T 01225-443-000; www . jane
austen.co.uk), located in a Georgian town house on an elegant street
where Austen once lived, is something to visit if you're a Jane Austen
buff. Exhibits and a video convey a sense of what life was like in Bath
during the Regency period, and how the city influenced Austen’s writing.
The center is open daily from 9:45 a.m. to 5:30 p.m. (July-Aug Thurs-Sat
until 8:30 p.m.; Nov-Feb daily until 4:30 p.m.). Admission is £6.50 ($13)
adults, §4.95 ($9.90) seniors and students, £3.50 ($7) children, $18 ($36)
families. The Regency Tea Rooms on the second floor are a nice spot for
afternoon tea (§6.95/$14).

Bath in and of itself is a major attraction, so plan to stroll as much as
you can. Be sure to visit the architectural triumphs of The Circus and
the Royal Crescent, both up on the north end of town. The latter has a
highly recommended museum, No. 1 Royal Crescent (T 01225-428-
126), a gorgeously restored 18th-century house with period furnishings.
It’s open mid-February through mid-October Tuesdays through Sundays
from 10:30 a.m. to 5 p.m., and mid-October through November from
10:30 a.m. to 4 p.m.; admission is §5 ($10) adults, $4 ($8) seniors, and
§$12 ($24) families.

Where to stay

If you can swing the §185-and-up ($370) per-double price tag, the place
to stay in Bath is bang in the middle of one of the city’s architectural tri-
umphs at the Royal Crescent Hotel, 16 Royal Crescent (3 888-295-4710
in the U.S., 0800-980-0987 or 01225-823-333 in the U.K.; Fax: 01225-339-401;
www . royalcrescent.co.uk). If you stay here, you get to experience

a contemporary version of Georgian splendor, with a private boat and
hot-air balloon at your disposal (for a hefty additional sum). Otherwise,
the elegant Victorian One Three Nine, Leighton House, 139 Wells Rd.
(T 01225-314-769; Fax: 01225-443-079; www.139bath.co.uk), is a small,
stylish, boutique B&B that’s much more affordable. Rack rates are $65 to
£150 ($130-$300) double.
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Where to dine

A popular eatery in Bath’s city center is No. 5 Bistro, 5 Argyle St.

(T 01225-444-499). The chef at this pleasant restaurant produces
mouthwatering daily specials such as steak, Provencal fish soup, char-
grilled loin of lamb, and vegetarian dishes. Main courses are §14 to §17
($28-$34).

Salisbury and Stonehenge: Inspired spires

and outstanding standing stones

Many visitors hurrying out to see the famous stone circle known as
Stonehenge are surprised to find one of Europe’s greatest Gothic cathe-
drals just 14km (9 miles) away. Salisbury, gateway to South Wiltshire and
its prehistoric remains, is a medieval market town that’s a deserved
attraction in its own right. Although you can see the cathedral and
Stonehenge as a day trip from London, you have to rush to do it.

Getting there

Hourly trains travel from London’s Waterloo Station to Salisbury
(pronounced Sauls-bur-ee) daily. From here, Wilts and Dorset buses
(8 01722-336-855; www.wdbus . co.uk) depart about every two hours
(starting at 10:25 a.m.) for the 40-minute trip out to Stonehenge, 14km
(9 miles) north of the city at the junction of the A303 and A344/A360.

Salisbury’s Tourist Information Centre (T 01722-334-956; www.visit
salisbury.com) is on Fish Row.

Seeing the sights

Salisbury Cathedral, The Close (B 01722-555-120), the town’s one
must-see attraction, dates from the 13th century and is the best example
of the Perpendicular Gothic style of architecture in all of England. The
123-m (404-ft.) spire is the tallest in the country and dominates the coun-
tryside. Step into the cathedral’s exceptionally beautiful octagonal chap-
ter house to see one of the four surviving original copies of the Magna
Carta, and then stroll through the serene cloisters. The suggested dona-
tion for admission is §5 ($10) for adults, $4.25 ($8.50) for seniors and stu-
dents, §£3 ($6) for children, and $12 ($24) for families. The cathedral is
open daily from 7:15 a.m. to 6:15 p.m. (until 7:15 p.m. June-Aug).

After exploring the cathedral, take some time to wander around the
Cathedral Close, the historic precinct housing the cathedral and sur-
rounded by old stone walls and the River Avon. Some of Salisbury’s
finest houses are in the large Close, which includes some 75 buildings.
You can tour one of the best of the remaining houses: Mompesson
House (T3 01722-335-659; www.nationaltrust.org.uk), built in 1701.
The house evokes the Queen Anne period so richly that period dramas
are often filmed here. (You may recognize the house from director Ang
Lee’s 1995 Sense and Sensibility.) The house is open mid-March through
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Still standing: the stones of Stonehenge

Stonehenge (T 01980-624-715; www . english-heritage. org), one of the world's
most renowned prehistoric sites and one of England’s most popular attractions, is a
stone circle of megalithic pillars and lintels built on the flat Salisbury Plain some 3,500
t0 5,000 years ago. As you walk around the site, and listen to the history of Stonehenge
on the free audio guide, the majesty and mystery of these ancient stones will not be
lost on you.

Stonehenge was almost certainly a shrine and/or ceremonial gathering place of some
kind. A popular theory is that the site was an astronomical observatory because it's
aligned to the summer solstice and can accurately predict eclipses based on the place-
ment of the stones. Recent archaeological evidence has uncovered another ceremo-
nial avenue nearby, leading experts to speculate that Stonehenge was also an important
burial place. But in an age when experts think they know everything, Stonehenge still
keeps its tantalizing secrets to itself. Admission is £6.30 ($13) adults, £4.70 ($9.40) seniors
and students, and £3.20 ($6.40) children. Stonehenge is open daily from March 16 through
May and September through October 15 from 9:30 a.m. to 6 p.m., June through August
from 9 a.m. to 7 p.m., and October 16 to March 15 from 9:30 a.m. to 4 p.m.

October Saturday through Wednesday from 11 a.m. to 5 p.m.; admission
for adults is §4.50 ($9). If you have time, walk through the nearby Water
Meadows, where you can enjoy a view of the cathedral and surrounding
landscape made famous by the painter John Constable in the early 19th
century.

Where to stay

A double with breakfast at the comfortable Mercure White Hart Hotel
(T 01722-327-416; www .mercure.uk.com), opposite Salisbury
Cathedral, goes for £90 to £160 ($180-$320). More atmospheric is the
Red Lion Hotel (T 01722-323-334; www. the-redlion.co.uk), an
ancient coaching inn (now owned by Best Western) where the doubles
with breakfast start at $134 ($268) and an open fire warms the pub.

Where to dine

For good homemade food in the center of Salisbury (overlooking the
marketplace), go to Harper’s Restaurant, 7-9 Ox Row, Market Square
(8 01722-333-118). On the menu at this old-fashioned restaurant you’ll
find uncomplicated main courses such as lemon sole, burritos, deep-fried
calamari, and Wiltshire sausages. Main courses run from £7.50 to §14
($15-$28). One Minster Street, 1 Minster St. (T 01722-322-024), is the
trendy new name for a wonderfully atmospheric chophouse and pub that
dates to 1320 and that everyone still calls the Haunch of Venison. The
menu at the third-floor restaurant combines contemporary international
cuisine and traditional favorites; mains go for £7.50 to £15 ($15-$30). Do
check out the ancient pub rooms, even if you don’t dine here.
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Oxford: The original college town

Oxford University, one of the world’s oldest, greatest, and most revered
universities, dominates the town of Oxford, about 87km (54 miles) north-
west of London. Its skyline pierced by ancient tawny towers and spires,
Oxford has been a center of learning for seven centuries (the Saxons
founded the city in the 10th century). Roger Bacon, Sir Walter Raleigh,
John Donne, Sir Christopher Wren, Dr. Samuel Johnson, Edward Gibbon,
William Penn, John Wesley, Lewis Carroll, T. E. Lawrence, W. H. Auden,
and Margaret Thatcher are just a few of the distinguished alumni who’ve
taken degrees here. Even Bill Clinton studied at Oxford.

Although academically oriented, Oxford is far from dull. Its long sweep
of a main street (High Street, known as “The High”) buzzes with a cosmo-
politan mix of locals, students, black-gowned dons, and foreign visitors.
You can tour some of the beautiful historic colleges, each sequestered
away within its own quadrangle (or quad) built around an interior court-
yard; stroll along the lovely Cherwell River; and visit the Ashmolean
Museum.

Getting there and taking a tour

Oxford is a comfortable day trip from London. Trains depart hourly from
London’s Paddington Station, take just over an hour, and cost £16 ($32)
for a round-trip “cheap day return” ticket.

The Oxford Information Centre, 15-16 Broad St. (T 01865-726-871;
www.visitoxford.org), conducts two-hour walking tours of the town
and its major colleges (but not New College or Christ Church). Tours leave
daily at 11 a.m. and 2 p.m., with additional walks on Saturday at 10:30 a.m.
and 1 p.m.; the cost is §6.50 ($13) adults, §£3 ($6) children 5 to 15.

City Sightseeing (T 01708-864-340; www.citysightseeing.co.uk)
offers a one-hour bus tour (§9.50/$19) with hop-on/hop-off service.
Buses depart daily from the train station starting at 9:30 a.m. and run
every 15 to 20 minutes until 5 or 6 p.m., depending on the season.

Seeing the sights

Oxford University (T 01865-270-000; www . ox.ac .uk) doesn’t have just
one, but 45 widely dispersed colleges serving some 16,000 students.
Instead of trying to see them all (impossible in a day), focus on seeing

a handful of the better-known ones. Faced with an overabundance of
tourists, the colleges have restricted visiting to certain hours and to
groups of six or fewer; in some areas, you aren’t allowed in at all. Before
heading off, check with the tourist office to find out when and what col-
leges you can visit, or take their excellent walking tour.

A good way to start your tour is with a bird’s-eye view of the colleges
from the top of Carfax Tower (T 01865-792-653) in the center of the
city. The tower is all that remains from St. Martin’s Church, where
William Shakespeare stood as godfather for a fellow playwright. The
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tower is open November through March daily from 10:30 a.m. to 3:30 p.m.,
and April through October from 10 a.m. to 5 p.m. Admission is §2 ($4)
adults, §1 ($2) children 5 to 15.

The Oxford Story, 6 Broad St. (B 01865-790-055), packages Oxford’s
complexities into a concise and entertaining exhibit-cum-ride that takes
you through 800 years of the city’s history, reviewing some of the architec-
tural and historical features that you may otherwise miss. It also fills you
in on the backgrounds of the colleges and those people who’ve passed
through their portals. Admission costs £7.25 ($15) for adults. The exhibit
is open July and August daily from 9:30 a.m. to 5 p.m., and September
through June daily from 10 a.m. to 4:30 p.m. (from 11 a.m. on Sun).

We recommend visits to the following three colleges:

v Christ Church College (T 01865-276-150), facing St. Aldate’s Street,
was begun by Cardinal Wolsey in 1525. Christ Church has the largest
quadrangle of any college in Oxford and a chapel with 15th-century
pillars and impressive fan vaulting. Tom Tower houses Great Tom,
the 18,000-pound bell that rings nightly at 9:05 p.m., signaling the
closing of the college gates. The college and chapel are open Monday
through Saturday from 9 a.m. to 5 p.m., Sunday from 1 to 5:30 p.m.
Admission is §4.90 ($9.80).

v Magdalen (pronounced Maud-lin) College, on High Street (T 01865-
276-000), founded in 1458, boasts the oldest botanical garden in
England and the most extensive grounds of any Oxford college; you
even find a deer park. The 15th-century bell tower, one of the town’s
most famous landmarks, is reflected in the waters of the Cherwell
River. You can cross a small footbridge and stroll through the water
meadows along the path known as Addison’s Walk. October through
June, the college is open daily from 1 p.m. to dusk; July and August,
it’s open daily noon to 6 p.m. Admission is £3 ($6).

+* Merton College (T 01865-276-310), dating from 1264, stands near
Merton Street, the only medieval cobbled street left in Oxford. The
college is noted for its 14th-century library, said to be the oldest
college library in England (admission is £1/$2). On display is an
astrolabe (an astronomical instrument used for measuring the alti-
tude of the sun and stars) thought to have belonged to Chaucer. The
library and college are open Monday through Friday 2 to 4 p.m., and
Saturday and Sunday 10 a.m. to 4 p.m.; both close for a week at
Easter and at Christmas.

East of Carfax is the famed Bodleian Library, Broad Street (3" 01865-
277-000), the world’s oldest library, established in 1450. The Radcliffe
Camera, the domed building just south of the Bodleian, is the library’s
reading room, dating from 1737. You can visit parts of the library on a
one-hour guided tour (daily at 10:30 a.m., 11:30 a.m., 2 p.m., and 3 p.m.;
$6/$12); call or stop in at the Bodleian bookstore for details.
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If you only visit one museum in town, make it the Ashmolean Museum
(T 01865-278-000; www . ashmolean.org), founded in 1683 and one of
Britain’s best. The impressive painting collection features works by
Bellini, Raphael, Michelangelo, Rembrandt, and Picasso. The museum is
open Tuesday through Saturday from 10 a.m. to 5 p.m. and Sunday from
2 to 5 p.m.; admission is free.

Where to stay

You can hole up for the night at the Mercure Eastgate Townhouse, 23
Merton St., The High (@ 0118-971-4700; www.mercure.uk.com), origi-
nally a 17th-century coaching inn. The hotel is near the river, close

to most of the colleges, with modern doubles going for §99 to §119
($198-$238) with breakfast.

Where to dine

Browns, 5-11 Woodstock Rd. (83" 01865-319-655), a large, casual, upbeat
brasserie, is one of the best places to eat in Oxford. It serves hearty food,
including a good traditional cream tea, and has a large convivial bar and a
very pleasant outdoor terrace. Main courses run from 7 to §16 ($14-$32).
If you don’t want to spend a lot for lunch, stop in at Mortons, 22 Broad St.
(T 01865-200-860). They make delicious sandwiches on fresh baguettes

and serve a daily soup; open daily 8:30 a.m. to 5 p.m.

Fast Facts: London

American Express

You can find Amex foreign exchanges in
terminals 3 and 4 at Heathrow (T 020-
8759-6845) and in London at 78 Brompton
Rd., Knightshridge SW3 (T 020-7761-7905).

Area Code

The country code for the United Kingdom is
44. The city code for most of Greater London
is 020. Many businesses instead use the
new, non-geographical code of 0870. When
dialing either from abroad, drop the initial 0.
To call London from the United States, dial
011-44-20, and then the local number. See
also “Telephone,” later in this section.

Currency

Britain has so far opted out of adopting the
euro. The basic unit of currency is the
pound sterling (€), divided into 100 pence
(p). There are 1p, 2p, 10p, 20p, 50p, £1, and

£2 coins; banknotes are issued in £5, £10,
£20, and £50.

The rate of exchange used to calculate the
dollar values given in this chapter is $1 =
50p (or £1 = $2). Amounts over $10 have
been rounded to the nearest dollar.

Doctors and Dentists

Most hotels have physicians on call. Medical
Express, 117A Harley St., W1 (T 020-7499-
1991; Tube: Oxford Circus), is a private clinic
with walk-in medical service (no appoint-
ment necessary) Monday through Friday

9 a.m. to 6 p.m., and Saturday 10 a.m. to

2 p.m. Dental Emergency Care Service, Guy's
Hospital, St. Thomas Street, SE8 (& 020-
7188-7188; Tube: London Bridge), is open
Monday through Friday 8:45 a.m. to 3:30 p.m.
for walk-in patients.



Embassy

The U.S. Embassy and Consulate is at 24
Grosvenor Sqg., W1 (& 020-7499-9000;
www . usembassy . org . uk). For passport
and visa information, visit the Special
Consular Services Monday through Friday
8:30to 11:30 a.m. and 2to 5 p.m.

Emergency

Dial @ 999 to call the police, report a fire,
or call for an ambulance.

Hospitals

See “Doctors and Dentists,” earlier in this
section.

Information

The main Tourist Information Centre, Britain
& London Visitor Centre, 1 Lower Regent St.,
Piccadilly Circus, SW1 (Tube: Piccadilly
Circus), provides tourist information to walk-
in visitors Monday 9:30 a.m. to 6:30 p.m.,
Tuesday through Friday 9 a.m. to 6:30 p.m.,
and Saturday and Sunday 10 a.m. to 4 p.m.
Another Tourist Information Centre is located
in the Arrivals Hall of the Waterloo Terminal
(Open: Daily 8:30 a.m.—10 p.m.). For general
London information, call @ 0870-156-6366.

The London Information Centre in Leicester
Square is open late seven days a week. See
“Finding information after you arrive,” ear-
lier in this chapter.

Online you can get information at the
national Visit Britain site (www.visit
britain.org)and Visit London’s site
(www.visitlondon . com).

Internet Access and Cybercafes

The easylnternetCafe shops (www.easy
internetcafe.com), located all over
London and open daily from 8 or 9 a.m. to

11 p.m. or midnight, offer hundreds of termi-
nals and charge the lowest rates in town —
£1($2) per hour. Branches include 456-459
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The Strand, just off Trafalgar Square,
across from Charing Cross Station (Tube:
Charing Cross); 9-13 Wilton Rd., opposite
Victoria Station (Tube: Victoria); 9-16
Tottenham Court Rd. (Tube: Tottenham Court
Road or Goodge); and 43 Regent St., in the
Burger King on Picadilly Circus (Tube:
Picadilly Circus).

Maps

The London A to Z (the Zis pronounced
“zed”) is a widely available street atlas that
maps every teensy alleyway, mews, close,
and street in all of London. Makes a great
souvenir, too.

Newspapers and Magazines

The best way to find out what's going on
around town, from shows to restaurants to
events, is to buy a copy of the Time Out
London magazine, published every Tuesday
and available at newsstands. You can also
get listings from Time Out London’s com-
petitor, What's On, as well as from the
Evening Standard.

Pharmacies

Boots (www.boots . com) is the largest
chain of London chemists (drugstores). You
find them located all over London. They're
generally open Monday through Saturday
from 9 a.m. to 10 p.m. and Sunday from
noon to 5 p.m.

Police

In an emergency, dial @ 999 from any
phone; no money is needed.

Post Office

The most central post office is the Trafalgar
Square branch at 24-28 William IV St.

(@ 020-7930-9580), open Monday through
Saturday from 8:30 a.m. to 5:30 p.m. Other
post offices and sub-post offices (window
newsagent stores) are open Monday
through Friday 9 a.m. to 5:30 p.m. and
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Saturday 9 a.m. to 12:30 p.m. Look for red
POST OFFICE signs outside.

Safety

Security in the London Underground was
dramatically increased following the 2005
terrorist attacks. In general, Londonis a
safe city. As in any large metropolis, use
common sense and normal caution when
you're in a crowded public area or walking
alone at night. The area around Euston
Station has more purse snatchings than
anywhere else in London.

Taxes

In England, a 17.5 percent value-added tax
(VAT) is figured into the price of most items.
Foreign visitors can reclaim a percentage
of the VAT on major purchases of consumer
goods (see Chapter 4 for more about this).

Taxis

See the “Getting Around London” section,
earlier in this chapter.

Telephone

London has three kinds of pay phones —
one that accepts only coins; the Cardphone,
which takes only phone cards; and one that

accepts both phone cards and credit cards.
The minimum charge for a local call is 20p
(40¢) for 55 seconds. Stick to small coins at
coin-operated phones because they don't
make change. Phone cards are sold at
newsstands and post offices in amounts
varying from £3 ($6) to £20 ($40). Credit card
pay phones accept the usual credit cards —
Visa, MasterCard, American Express — but
the minimum charge is 50p ($1); insert the
card and dial 144. For directory assistance,
dial 192 for the United Kingdom or 153 for
international; for operator-assisted calls,
dial 100 for the United Kingdom or 155 for
international.

To call the United States direct from
London, dial 001 followed by the area code
and phone number. To charge a call to your
calling card or make a collect call home,
dial AT&T (T 0800-890-011 or 0500-890-
011), MCI (@ 0800-279-5088), or Sprint

(@ 0800-890-877 or 0500-890-877). See
also “Area Code,” earlier in this section.

Transit Info

For 24-hour information on London’s
Underground, buses, and ferries, call
Transport for London (T 020-7222-1234;

www.tfl.gov.uk).
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Edinburgh and the
Best of Scotland

In This Chapter

Getting to Edinburgh

Checking out the neighborhoods

Discovering the best places to sleep and eat

Exploring the city’s highlights

Heading into the Highlands or wandering west to Glasgow

Ejinburgh is an attractive city full of distinguished architecture and
devoted to the fine arts. Called the “Athens of the North,” partly
because of its renowned university and intellectual life (Sir Walter Scott
and Robert Burns lived here, and Robert Louis Stevenson is a native
son) and partly because some neoclassical ruins top one of its hills,
Edinburgh’s history lends it an air of old-fashioned romance. But don’t
be fooled. The city is also a modern, international business destination
and enjoys some of the most happening nightlife in Britain. Edinburgh
(ed-in-bur-ah) is a cultural capital of Europe and hosts a performing arts
blowout every August called the Edinburgh International Festival (see
“More cool things to see and do,” later in this chapter). It also serves as
a gateway to the fabled, heather-clad Highlands. It’s possible to tour
Edinburgh in a day, but it really deserves two or three.

<3¢ The Scots are a proud people with a long, turbulent history. Although
g Scotland is incorporated into the United Kingdom, the Scots are fiercely
independent and increasingly autonomous. Use the word Scotch only to
describe the whisky, the broth, or the prevailing northern mist. Calling a
person Scotch is considered an insult. Refer to the locals here as Scots or
Scottish.

Getting There

Scotland borders England to the north, so if you're coming to Edinburgh
from London, the best choices are a quick one-hour flight or a scenic
five-hour train ride that lets you off right in the middle of town.
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Arriving by air

Edinburgh Airport (B3 0870-040-0007; www.edinburghairport . com)
is just 10km (6 miles) west of town and handles flights from all over
Great Britain and major cities on the Continent (including Amsterdam,
Brussels, Frankfurt, Paris, Madrid, and Zurich). The airport is small and
quite manageable. The information desk is located in the arrivals hall. To
get into the city, you can take the Airlink 100 bus (T 0131-555-6363;
www . £1lybybus . com), which leaves every ten minutes or so (every 30
minutes at night when the bus follows a slightly different route) for the
25-minute trip to downtown’s Waverley Station. One-way fare is §3 ($6);
round-trip is §5 ($10). You can buy tickets at the airport Airlink desk or
onboard the bus. A 20-minute taxi ride from the airport to Edinburgh
runs about §18 ($36). The taxi rank (stand) is to the left outside the
arrivals hall.

Arriving by train or bus

Fast trains link London with Edinburgh’s Waverley Station, at the east

end of Princes Street. All trains depart from London King’s Cross Station,
except for the overnight train, which departs from London Euston. The
journey takes 4% hours during the day; overnight trains take 7% hours and
have couchettes. Coaches (the term for buses here) from London cost less,
but they take eight hours and arrive at a bus depot on St. Andrew Square.

Orienting Yourself in Edinburgh

Edinburgh is a port town of sorts; its outskirts rest on the Firth of Forth,
an inlet of the North Sea. The center of town is an ancient volcanic out-
crop crowned by Edinburgh Castle. Due east of the castle is Waverley
Station. Princes Street Gardens stretches between the two and effec-
tively divides the city into the Old Town to the south and the gridlike
New Town to the north.

Introducing the neighborhoods

Hotels and shops fill New Town, developed in the 18th century. The major
east-west streets of New Town are Princes Street, bordering the gardens
named after it, and George Street, which runs parallel to Princes Street

2 blocks north.

The Royal Mile, the main thoroughfare of the Old Town, spills off the
castle’s mount and runs downhill to the east. It’s a single road, but
the Royal Mile carries several names: Lawnmarket, High Street, and
Canongate. Farther to the south is the University District, one of the
hot spots for Edinburgh’s famed nightlife.

Finding information after you arrive
Edinburgh’s tourist office (see the “Fast Facts: Edinburgh” section at the
end of this chapter) is an excellent resource.
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Getting Around Edinburgh

Because historic Edinburgh is not a big area, you can walk most of it
easily. But if you plan to travel across town to catch a show or see a
sight, consider hopping a bus or hailing a cab.

By bus

City buses (T 0131-555-6363; www.lothianbuses.co.uk) are cheap
and offer quick access to the residential districts that surround the city
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center (where you find the more inexpensive hotels and B&Bs). On
Edinburgh buses, you pay a §1 ($2) flat fare (60p/$1.20 children 5-15)
for any distance traveled; drop exact change in the slot. Night buses cost
$2 ($4).

The Dayticket costs §2.50 ($5) for adults and §2 ($4) for children for a
full day of unlimited rides. Purchase tickets from the driver as you
board, but be sure to have the correct change.

By taxi

You can reach Edinburgh’s tourist sights easily on foot, but a taxi may

be useful if you're traveling longer distances or carrying luggage. Hail

a cab or find one at a taxi rank at Hanover Street, Waverley Station, or
Haymarket Station. To call a taxi, dial @ 0131-229-2468 or 0131-228-1211.
Taxi fares start at $1.50 ($3) or §£2.50 ($5) at night, and go up in 25p (50¢)
increments every 45 seconds or 445 meters (% mile).

By foot

Edinburgh is an easily walked city, and most of the sights listed in this
chapter won’t take you too far from the city’s center. An especially pleas-
ant walk is down the Royal Mile (see “Exploring Edinburgh,” later in this
chapter).

Staying in Edinburgh

Edinburgh hotels are not cheap, and they all charge three different rates:
off-season, high season, and festival season (the annual Edinburgh
International Festival — see “More cool things to see and do,” later in
this chapter). If you don’t book well in advance for festival time, you
probably won't find a room, at least not anywhere near the city center.
Even if you do book in advance, staying near the city center during the
festival costs more than double the off-season price.

Luckily, Edinburgh has many pleasant suburbs no more than 20 minutes
by bus from the center of town — neighborhoods where the rooms cost
less year-round and where you can find some of the only available space
during the festival. Inexpensive guesthouses fill one such area, around
Dalkeith Road between Holyrood Park and the Meadows, just a ten-
minute bus ride south of the Old Town.

The tourist office has a booklet listing local B&Bs and guesthouses, and
the staff can help you find room in one or space in a regular hotel for a
small fee.

For general tips on booking and what to expect from European accom-
modations, see Chapter 7.
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Edinburgh’s top hotels and B&Bs

Balmoral Hotel
$$$$$ New Town

Edinburgh’s oldest luxury hotel is a 1902 city landmark with a clock tower,
where kilted doormen welcome you to a slightly contrived Scottish expe-
rience. The Rocco Forte chain recently refurbished the hotel, and the large
rooms are now outfitted in a Victorian-meets-contemporary-comfort style,
discreetly cushy and with full amenities. The Michelin-starred Number One
restaurant is refined and highly recommended for international cuisine, as
is the modern brasserie-style Hadrian’s. You can take afternoon tea in the
Palm Court after a workout in the gym, a trip to the spa or sauna, or a dip
in the indoor pool. The rack rates are exorbitant, so be certain to check the
hotel’s Web site for special offers and packages.

See map p. 168. 1 Princes St. (at the east end of the street, practically on top of the
train station). @ 800-225-5843 in the U.S. or 0131-556-2414. Fax: 0131-557-3747.
www . thebalmoralhotel.com. Bus:3 34,4, 8, 15, 26, 30, 31, 33, or 44 (but if you're
arriving by train, you're already there). Rack rates: £345-£510 ($690-$1,020) double.
Full Scottish breakfast £19 ($38); continental breakfast £14 ($28). AE, DC, MC, V.

Bank Hotel
$$-$$$ Old Town

This unusual hotel is located right in the heart of Old Town and offers
better value than all of its competitors along the Royal Mile. Built in 1923
as a branch of the Royal Bank of Scotland, it now offers a handful of indi-
vidually decorated theme rooms (each named for a famous Scotsman)
above Logie Baird’s Bar, a lively ground-floor bar and restaurant. You'll find
delightful touches throughout, and the bathrooms are as nice and com-
fortable as the rooms.

See map p. 168. Royal Mile at 1-3 S. Bridge St. & 0131-622-6800. Fax: 0131-622-6822.
www.festival-inns.co.uk. Bus: 4, 15, 31, or 100. Rack rates: £85-£125
($170-$250) double. Rates include breakfast. AE, DC, MC, V.

The Bonham
$$$-$$$$ New Town

Style is pumped up to a very high level at this New Town hotel occupying
three Victorian town houses. The high-ceilinged, large-windowed guest
rooms feature the best of contemporary furnishings against a bold palette
of colors. Beds are huge and bathrooms as fine as you’ll find. The hotel is
very techno-friendly and every room has its own communication and
entertainment center. The Restaurant at the Bonham offers fine dining.

See map p. 168. 35 Drumsheugh Gardens. @ 0131-226-6050. Fax: 0131-226-6080.
www . thebonham. com. Bus: 41 or 42. Rack rates: £110—-£250 ($220-8500) double.
Rates include full Scottish breakfast. AE, MC, V.
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Accommodations, Dining, and Attractions in Edinburgh

HOTELS W
Balmoral Hotel 20
Bank Hotel 24
The Bonham 1
Christopher North House Hotel 2
Dalhousie Castle 33
Grassmarket Hotel 10
The Howard 3
Premier Inn 6
Radisson SAS Hotel Edinburgh 21
Sheraton Grand Hotel & Spa 8
Terrace Hotel 29

RESTAURANTS ¢

The Atrium & Blue 4

David Bann Vegetarian Restaurant
& Bar 25

Deacon Brodie's Tavern 13

Le Sept 19

Witchery by the Castle 14

ATTRACTIONS @

Arthur's Seat 32

Canongate Tollbooth/People's
Story Museum 28
Edinburgh Castle 7

Edinburgh Zoo 5

Gladstone's Land 12

High Kirk of St. Giles 17

John Knox House 23

Museum of Childhood 22
Museum of Edinburgh 27
Museum of Scotland 18
National Gallery of Scotland 16
Outlook Tower/Camera Obscura 15
Palace of Holyroodhouse 31
The Royal Mile 26

The Royal Yacht Britannia 30
Scotch Whisky Experience 9
Writer's Museum 11
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Christopher North House Hotel
$8-3$$8 New Town

Christopher North, a famous and colorful figure in 19th-century Edinburgh,
lived in this neoclassical town house from 1826 to 1854. The dramatic stair-
case and glass-roofed foyer ceiling are original, and the red-flocked hall-
way wallpaper re-creates a Victorian splendor, but the room furnishings
are modern and the décor full of dramatic accents. Some of the rooms
are rather small; suites are large and comfortably luxurious. Bathrooms
throughout are ample and well equipped. Bacchus, the hotel’s intimate
restaurant, is one of Edinburgh’s best-kept secrets.

See map p. 168. 6 Gloucester Place. @ 0131-225-2720. Fax: 0131-220-4706. www .
christophernorth.co.uk. Bus: 19 or 80to North West Circus Place. Rack rates:
£98-£198 ($196-$296) double. Rates include full breakfast. AE, DC, MC, V.

&2 Dathousie Castle
9@ $$5-$563$ Bonnyrigg

Staying right in charming Edinburgh is convenient, but you can travel just
outside the town to find a 15th-century castle that offers all the medieval
romance that you expect to find in Scotland. Henry IV, Sir Walter Scott, and
Queen Victoria all resided at Dalhousie Castle, before it was renovated to
provide luxurious, modern comforts. The castle’s sylvan setting beside a
flowing stream appeals to romantic and to outdoorsy types alike. The hotel
organizes salmon and trout fishing, shooting, and horseback riding expe-
ditions. Try the Dungeon Restaurant for a unique dining experience. The
novelty of staying in a castle is usually a big hit with kids. Children 11 and
under stay free in parent’s room.

See map p. 168. Bonnyrigg (13km/8 miles southeast of Edinburgh). & 01875-820-153.
Fax: 01875-821-936.www . dalhousiecastle.co.uk. By car: Take the A7 13km (8
miles) southeast of Edinburgh toward Carlisle and turn right onto B704; the castle is
just outside the village of Bonnyrigg. Rack rates: £135-£330 ($270-$660) double. Rates
include full Scottish breakfast. AE, DC, MC, V.

The Howard
$$55-5558$ New Town

Classic elegance, impeccable service, and gorgeous furnishings combine
to make this one of Edinburgh’s finest small deluxe hotels. Occupying
three Georgian terrace houses, the Howard is refined but relaxed about it.
The spacious guest rooms are impeccable, the bathrooms fabulous (some
have free-standing “roll-top” Georgian-style bathtubs). Your dedicated
butler is on call 24/7.

See map p. 168. 34 Great King St. T 0131-550-3500. Fax: 0131-557-6515. Bus: 13, 23,
27, or C5. www . thehoward . com. Rack rates: £165-£295 ($330-$590) double. Rates
include full breakfast. AE, DC, MC, V.
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Sheraton Grand Hotel & Spa
$$$$8 New Town

A short walk from Princes Street, this upscale hotel has one of Europe’s
greatest spas attached to it. The spacious, traditionally furnished guest
rooms are extremely comfortable and have nice bathrooms; the castle-
view rooms on the top floors are the best. Very fine dining is available in
the Grill Room; traditional afternoon tea is served in the graciously
appointed hotel bar, called The Exchange. What really makes this hotel
stand out, however, is the new and superlatively equipped spa, which con-
tains a state-of-the-art gym, gorgeous indoor and outdoor pools, steam
room and sauna, and a complete array of spa treatments. Children 12 and
under stay free in parent’s room.

See map p. 168. 1 Festival Sq. @™ 800-325-3535 in the U.S. and Canada or 0131-
229-9131. Fax: 0131-228-4510. Bus: 4, 15, or 44. www.starwoodhotels.com/
sheraton. Rates: £220—-£260 ($385-$455) double. AE, DC, MC, V.

Edinburgh’s runner-up accommodations

Grassmarket Hotel

$ Old Town This centrally located budget hotel beneath the castle has
reasonably priced rooms, which range from adequate to extra large, and
bathrooms with showers. Nothing glamorous, but the location is great. Be
aware that Grassmarket can be busy and noisy on weekend nights. See
map p. 168. 94 Grassmarket. @ 0131-220-2299.

Radisson SAS Hotel Edinburgh

$$$-$8$$ Old Town The almost castlelike Radisson — formerly a
Crowne Plaza — looks centuries older than its 15 years, due to Edinburgh’s
strict zoning rules for the Royal Mile. The hotel has smallish, amenity-filled
rooms and a stellar location, plus a health club, pool, and restaurant (appe-
tizing international cuisine in a dull subterranean environment). See map
p. 168. 80 High St. (on the Royal Mile just east of South Bridge). © 888-201-1718 in the
U.S., or 0131-557-9797. www . radisson. com.

Terrace Hotel

$ New Town Terrace Hotel offers a bit of elegance — and 4m (14-ft.)
ceilings — at a reasonable price in a historic Georgian home. See map p. 168.
37 Royal Terrace (on the north side of Calton Hill near Regent Gardens). & 0131-556-

3423. vww . terracehotel .co.uk.

Premier Inn

$ Old Town Premier Inn is part of a massive hotel chain: zippo atmos-
phere, but some 278 clean, motel-like rooms at dirt-cheap rates (plus a full
Scottish breakfast for under §5/$10). See map p. 168. 1 Morrison Link (a ten-
minute walk west of Edinburgh Castle). © 0870-238-3319. viww . premierinn. com.
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Dining in Edinburgh
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Edinburgh boasts the finest restaurants in Scotland. You’ll find an array
of top restaurants serving Scottish, French, Modern European, and
ethnic cuisines. The Scottish-French culinary connection dates back to
the time of Mary Queen of Scots, though it’s been much refined over the
centuries. More and more restaurants are catering to vegetarians, too.
Some of the dishes Edinburgh is known for include fresh salmon and
seafood, game from Scottish fields, and Aberdeen Angus steaks. What'’s
the rage at lunch? Stuffed jacket potatoes (baked potatoes with a variety
of stuffings) are popular, but you can also get good sandwiches at coffee
bars on the Royal Mile and in other locations around central Edinburgh.

At a Scottish high tea, you can sample freshly baked scones alongside
some of the best fresh jams (especially raspberry), heather honeys, and
marmalades in Europe. Also excellent are Scottish cheeses — look in
particular for cheddars; the creamy, oatmeal-coated Caboc; and cottage
cheeses.

The Atrium
$$$$ New Town MODERN SCOTTISH/INTERNATIONAL

This stylish, award-winning restaurant next to the Traverse Theatre has
been one of the top dining spots in Edinburgh since 1993. The menu draws
inspiration from Scotland and all over the world. The offerings change daily
but may include roast pumpkin soup; wild mushroom, truffle, and artichoke
risotto; pan-fried halibut; or filet of Aberdeen Angus beef. Rosemary créme
brilée with mascarpone sorbet is one delectable dessert worth trying.
Upstairs, the Atrium’s sister restaurant, Blue (o 131-221-1222; www.blue
scotland.co.uk), offers lighter fare and lower prices.

See map p. 168. 10 Cambridge St. (off Lothian Road, beneath Saltire Court). & 0131-
228-8882. www . atriumrestaurant . co.uk. Reservations highly recommended.
Bus: 2,10, 11, 15, 15A, 16, 17, or 24. Main courses: Lunch £20—-£24 ($40-$48); dinner
£12-£20 ($24-$40); fixed-price dinner menu £27 ($54). AE, DC, MC, V. Open: Mon—Fri
noon to 2 p.m.; Mon-Sat 6-10 p.m. Closed Christmas week.

Have you had your haggis today?

Scotland’s national “dish” is the infamous haggis, a fat, cantaloupe-size sausage tra-
ditionally made from sheep lungs, liver, and hearts mixed with spices, suet, oatmeal,
and onions (there are newer vegetarian versions, too). Haggis smells horrible, but if
you're looking for an authentic taste of Scotland, try it — if only once. Charles
MacSween and Son, Dryden Road (3 0131-440-2555), is the city’'s most time-honored
purveyor.
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David Bann Vegetarian Restaurant & Bar
$ New Town VEGETARIAN

All the current trends in vegetarian cooking are wonderfully summarized
in this hip vegetarian restaurant around the corner from the new Scottish
Parliament building. With its stylish décor and smooth jazzy background,
it’s a place where you want to linger. The chef creates vegetarian dishes
inspired and influenced by the foods of India, China, and the Mediter-
ranean. This is a good spot to come for a meatless Sunday brunch.

See map p. 168. 56-58 St. Mary's St. @ 0131-556-5888. Bus: 30 or 35. Reservations
recommended for weekend dinner. Main courses: £8.50-£12 ($17-$24); snacks £3—£8
($6-$16). AE, DC, MC, V. Open: Daily 11 a.m.—10 p.m.

S Deacon Brodie’s Tavern
= $$ Old Town SCOTTISH/PUB GRUB

This tavern, established in 1806, is a favorite among the locals and tourists
who are drawn to the old pub atmosphere, the good food, and the unusual
story of its namesake, whose life inspired R. L. Stevenson to write The
Strange Case of Dr. Jekyll and Mr. Hyde. A respectable city councilor and
inventor by day, Brodie was a thief and murderer by night. In 1788, his dark
side caught up with him, and after a trial, he was hanged on a gibbet he
helped to perfect. Morbid history aside, the tavern serves decent pub food
on the ground floor, but head upstairs to the wood-lined restaurant, where
you may want a second helping of the beef steak pie (a variant on shep-
herd’s pie).

See map p. 168. 435 Lawnmarket (the western spur of the Royal Mile, near St. Giles’s
Church). @ 0131-225-6531. Reservations recommended. Bus: 23, 27, 28, or 41. Main
courses: £8—£16 ($16-$32). Open: Daily 10 a.m. to midnight (until 1 a.m. Fri-Sat).

Le Sept
$$ New Town FRENCH/SCOTTISH

This wonderful little restaurant has the look of a simple French bistro and
offers a small but satisfying array of traditional French and Scottish dishes
(plus a vegetarian choice). You can try rack of lamb, Scottish beef, or one
of the daily fish dishes, such as grilled salmon. The crepes, both savory
and dessert, are worth trying, too.

See map p. 168. 5 Hunter Sq. @ 0131-225-5428. Reservations recommended for

dinner. Main courses: £10-£16 ($320-$32); fixed-price menu £16 ($32). AE, DC, MC, V.
Open: Mon—Thurs noon to 2:15 p.m. and 6-10 p.m.; Fri-Sat noon—10 p.m.

Witchery by the Castle
$$$$$ Old Town SCOTTISH

This pretty and popular place with a subterranean dining room and dining
by candlelight bills itself as the oldest restaurant in town and is said to be
haunted by one of the many victims burned as a witch on nearby Castlehill
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between 1470 and 1722. The chef uses creative flair to create unfussy
Scottish food, such as filet of Aberdeen Angus beef, pheasant, grilled hal-
ibut, and — most delectable and expensive of all — a platter of Scottish
seafood and crustaceans with oysters, langoustines, clams, mussels, crab,
smoked salmon, and lobster. For dessert, sample the passion fruit and
mascarpone trifle or the warmed bitter chocolate torte. Some 550 wines
and 40 malt whiskies are available.

See map p. 168. Castlehill (at the west end of the Mile, very near the Castle).
T 0131-225-5613. www . thewitchery . com. Reservations recommended. Bus: 23,
27, 28, 41, or 42. Main courses: £15—£50 ($30-8100); 2-course light lunches and pre-
theater dinners £13 ($26). AE, DC, MC, V. Open: Daily noon to 4 p.m. and 5:30—11:30 p.m.

Exploring Edinburgh
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With the exception of the National Gallery, you’ll find most of Edinburgh’s
most popular sights concentrated in Old Town, the rocky outcropping
that overlooks the rest of the city.

Edinburgh’s top sights

Edinburgh Castle
Old Town

No place in Scotland is filled with as much history, legend, and lore as
Edinburgh Castle. Its early history is vague, but it’s known that in the 11th
century, Malcolm III (Canmore) and his Saxon queen, later venerated as
St. Margaret, founded a castle on this spot. The oldest structure in
Edinburgh is St. Margaret’s Chapel, a small stone structure on the castle
grounds dating from the 12th century.

The somber and sparsely furnished State Apartments include Queen
Mary’s Bedroom, where Mary Queen of Scots gave birth to James VI of
Scotland (later James I of England). Scottish Parliaments used to convene
in the Great Hall. For most visitors, the highlight is the Crown Chamber,
housing the Honours of Scotland (Scottish Crown Jewels), used at the
coronation of James VI, along with the scepter and sword of the state of
Scotland. The storerooms known as the French Prisons were used to
incarcerate captured French soldiers during the Napoleonic wars. Many
of them made wall carvings still visible today.

See map p. 168. Castlehill. & 0131-225-9846. vrvrv . historic-scotland.gov.
uk. Bus: 23,27, 28, 41, or 42. Admission: £11 ($22) adults, £9 ($18) seniors, £5.50 ($11)
children. Open: Apr—Sept daily 9:30 a.m.—6 p.m.; Oct-Mar daily 9:30 a.m.—5 p.m. Last
admission 45 minutes before close.

Museum of Scotland
Old Town

Scotland’s premier museum, built of pale Scottish sandstone, opened in
1998 to house the nation’s greatest national treasures. There are many
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beautiful objects on display here, but the museum in some ways over-
whelms the collections. Highlights include wonderful examples of ancient
jewelry displayed in modern sculptures by Sir Eduardo Paolozzi; the
Trappan treasure horde of silver objects found buried in East Lothian; the
12th-century Lewis chessmen; and, gruesomely, the “Maiden,” an early
guillotine. The roof terrace has great views of the city.

Chambers Street. @ 0131-247-4422. vrww .nms . ac . uk. Bus: 23, 27, 28, 41, 42.
Admission: Free. Open: Mon—Sat 10 a.m.—5 p.m. (until 8 p.m. Tues); Sun noon to 5 p.m.

National Gallery of Scotland

Princes Street Gardens

This honey-colored neoclassical temple houses one of the best midsize art
museums in Europe, hung with a well-chosen selection of Old Masters and
Impressionist masterpieces. Spend a morning (or at least half of one) here
in the company of Rembrandt, Rubens, Andrea del Sarto, Raphael, Titian,
Velazquez, El Greco, Monet, Degas, Gainsborough, and van Gogh. You may
find yourself pleasantly surprised by the many works of largely unknown
Scottish artists.

See map p. 168. 2 The Mound (in the center of Princes Street Gardens, behind the
train station). @ 0131-624-6200 or 0131-332-2266. www .nationalgalleries.
org. Bus: 23, 27, 28, 41, 42, or 45. Admission: Free. Open: Daily 10 a.m.—5 p.m. (until
7 p.m. Thurs).

Palace of Holyroodhouse
Old Town

The royal palace of Scotland was originally the guesthouse of a 12th-cen-
tury abbey (now in ruins). Of James V’s 16th-century palace, only the north
tower — rich with memories of his daughter, the political pawn Mary Queen
of Scots — remains. You can see a plaque where Mary’s court secretary
Riccio was murdered by her dissolute husband and his cronies, and some
of the queen’s needlework is on display. Most of the palace was built in the
late 17th century. Although Prince Charles held his roving court here at one
time, the palace was only recently restored after years of neglect; it opened
in November 2002. A quick visit takes about 45 minutes. Admission is by
timed entry and includes an audio guide. You must book ahead of your visit.

Behind Holyroodhouse begins Holyrood Park, Edinburgh’s largest. With
rocky crags, a loch, sweeping meadows, and the ruins of a chapel, it'’s a wee
bit of the Scottish countryside in the city, and a great place for a picnic.
From the park, you can climb up a treeless, heather-covered crag, called
Arthur’s Seat, for breathtaking panoramas of the city and the Firth of Forth.

See map p. 168. Canongate (east end of the Royal Mile). @ 0131-556-5100 for
required reservations. www . royalcollection.org.uk. Bus: 35 or 64. Admission:
£9.80 ($20) adults, £8.80 ($18) seniors, £5.80 ($12) children under 17. Open: Mid-Mar
to Oct daily 9:30 a.m.—6 p.m.; Nov to mid-Mar daily 9:30 a.m.—4:30 p.m. Last admission
45 minutes before close. Closed for parts of May, June, and July (see Web site for
exact dates), and Dec 25-26.
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The Royal Mile
Old Town

Walking down the Royal Mile — the main drag of the Old Town that
changes names from Lawnmarket to High Street to Canongate — takes you
from Edinburgh Castle on the west end, downhill to the Palace of
Holyroodhouse on the east. The various small museums of the Royal Mile
tend to be open Monday through Saturday from 10 a.m. to 6 p.m. (a few
stay open until 7:30 p.m. in summer and are open Sun from noon to 5 p.m.).

Some museums along the Royal Mile are free, but the ones listed below
charge admission ranging from §1 to §8.95 ($2-$18). Simply strolling the
Royal Mile from one end to the other takes 20 to 30 minutes. Add in
another 20 to 30 minutes for each stop you want to make along the way.

Begin your mile tour at the Scotch Whisky Experience, 354 Castlehill
(T 0131-220-0441; www.whisky-heritage.co.uk), where you find out
all that you could possibly want to know about the making of single malts.
The tour is expensive and somewhat cheesy, but you get to down a dram
(or a soft drink) as part of your tour.

Across the street, housed in Outlook Tower, is Camera Obscura and
World of Illusions (B 0131-226-3709; www.camera-obscura.co.uk).
From the top of the tower, the live image of Edinburgh that you see pro-
jected by the camera obscura onto a white surface has been famous for
over 150 years. The exhibits are updated to include modern advances in
optics, such as laser holography.

At 477B Lawnmarket, Gladstone’s Land (3 0131-226-5856; www.nts.
org.uk) is a restored 17th-century home (open mid-Mar to Oct only). A
nearby alley leads to Lady Stair’s House, home to the Writer’s Museum
(8 0131-529-4901; www.cac.org.uk), which celebrates the lives and
works of Scotland’s three great scribes: Burns, Scott, and Stevenson.

Briefly a cathedral in the past, the High Kirk of St. Giles (30" 0131-225-
9442; www.stgiles.net) has changed so much over the ages that today
the main draw is the Thistle Chapel, built onto the church’s corner in 1911.
The fiery John Knox, leader of the Scottish Reformation and perpetual

antagonist to Mary Queen of Scots, served as the church’s minister from
1559 to 1572.

Supposedly Knox lived a few doors down at 43-45 High St., although no
actual historical evidence supports this theory. The John Knox House
(T 0131-556-9579) is the only 16th-century building with projecting upper
floors still existing on the Royal Mile.

Across the street at no. 42 is the Museum of Childhood (T 0131-529-
4142; www.cac.org.uk), a museum full of toys from Victorian to recent
times. Patrick Murray founded the museum even though he was a confirmed
bachelor who insisted he was opening a museum of social science, not a
romper room for kids — whom he reportedly detested.

As the Royal Mile becomes Canongate, you pass at no. 142 the Museum of
Edinburgh (T 0131-529-4143; www. cac.org.uk). It resides in a restored
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16th-century house filled with period rooms and collections de